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Appendix D

Mississippi Performance Metrics

FCC 02-260

Except where noted, the data included here is taken from the Mississippi Monthly State Summary (MSS) Reports provided by
BcliSouth, calculated according to the Georgia Service Quality Mcasurement (SQM) business rules. This table is provided as a
reference tool for the convenience ofthe reader. No conclusions are to be drawn from thc raw data contained in this table. Our
analysis is based on the totality of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some
metrics more than others, in making our determination. The inclusion of these particular metrics in this table does not necessarily
mean that we rclied on all of these mctrics, or that other metrlcs may not also be impol1ant ill our analySIS. Some metrics that we have
relied on ill thc past and may rely Oil for a future arplicalloll were not included here because there was no data prOVided for them
(usually either because there was no activity. or because thc mClrics are stillundel developmem)

Metrics with no retail analog provided are osually compared wllh a benchmark Notc that for some metrics during thc penod
provided there may be changes in the metric definition, or changes m the retail analog applied. making it difficult to compare data

Note All data was calculatcd using BeliSoulh's data rlalfonn PMAP 4.0 The March data In tillS appendiX werc not taken from thc
MSS rerorts, which for that month were calculated using PMAP 26. but Instead were calculated using PMAP 4 0 by BeliSouth. This
daw also conforms to the Gcorgla Service Quality Measuremcnt bnsiness rules that govern tbe regular MSS rerorts
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PERFORMANCE METRIC CATEGORIES

FCC 02-260

Metric SQM No. Metric Name
No.
AJ5 M&R-5 Qut of Service> 24 hours

BiIIi,,"
A.4.1 8-1 II nvoice AccuracY
A 42 18-2 {Mean Time 10 Deliver InVOices - CRIS
UNBUNDLED NETWORK ELEMENTS

Orderi"
8.1 I 0-7/0-13 % Rejected Service Reauests - Mech.
8.1.2 0-7/0-13 % Reiected Service Requests - Partially Mech.

8.1.3 0-7/0-13 % Reiected Service Requests - Non-Mech.
1J14 0-8/0-14 Reject Inlerval - Mech
1l.1 .7 0-8/0-14 Reiect Interval - Partially Mech - 10 hOllrs

1118 0-8/0-14 Reiect Interval ~ Non-Mcch
8 1.9 0-9/0-15 FOe Timeliness - Mcch.
Il. I 12 0-9/0-15 FOC Timeliness - Partially Meth. - 10 hOllrs

8 I I' 0-9/0-15 FOC Timeliness - Non-Mecll.
8.1 14 0-11 FOe & Releci Respunsc Comple,cne" - Mech
Il. I 15 0-11 Foe & Releci Resoonse Cornoleteness - Partially Mech
8 I 16 0-11 FOC & Reiect Response Completeness Nun-Mech
Provi.\;'m;lIJ;:

8.2 I P-4 Order Comnlclion Interval
822 P4 Order Completion Intervct I wllhin X days xDSL
82.5 P-2 % Jeonardlcs - Mcch.
82.6 P-2 % Jeopardies - Non-Mech
B.2 8 P-2 Avera\!e Jeoo::trdv Notice Interval- Mech.
8.2.9 P·2 Average Jeopardy Notice Interval- Non-Meeh.

8210 P·2 % Jeopardy Notice >- 48 hours - Mech
8.2 II P2 % Jeoourdv Notil.:c >- 48 hours ~ Non-Mcch
B 212 P-7 Coordinated Customers ConversIOns
R 1 11. P 7.\ OiU Hot Cllb~- 15 llllJlules E<HI) --'---

'I

87 )J p7\ Hot CUI Timc!in~ss

l3, ~ ! .~; P ;.\ ?u HOl LiJb - j) llllnUICS L
- -

Metric SQM No. Metric Name

No.
RESALE

OrJerin
All 0-7 % Rejected Service Reauests - Mech

A.12 0-7 % Rejected Service Requests - Partially Mech.

A.I.3 0-7 % Rejected Service Reauests - Non-Mech.
A.I.4 0-8 Reiecl JnlCTva I - Mech
A.1.7 0-8 Reject!nterval- Partially Mech - 10 hours

A 1.8 0-8 Reicct Intcrval - Non-Mech.

A 1.9 0-9 FOC Timeliness - Mech.

A.1.12 0-9 FOC Timeliness - Partially Meeh - !0 hours

A.I 13 0-9 FOe Timeliness - Non-Mech

A.I.14 0-11 FOe & Reiect Resoonse Comoleteness - Mcch.

A.1I5 0-11 FOC & Reject Response Cumpleteness - Partially Meeh.

A! 16 0-11 FOC & Reject Response Completeness - Nun-Mech.

Provision;,,/!
A 2 I P-4 Order Completion Interval
A24 P-2 '% JeopardIes - Medl.
A25 P-2 % Jeopardies - Non-Mech

A.27 P-2 Aver<..lJ:?e JcoD<lrdv Notice Interval - r-..1ecil
A.2.K P-2 Averagt: Jcopu.rdy Noller Interval - NOIl-Mcch
A29 P-2 % Jeooardy Notice >= 48 hours - Mech
A 210 P-2 °/0 Jeopardy Notice >- 48 hours - Non-Mcch
A 2.11 P-3 %, Missed In51<1.lIallOn Appointments

A.2.12 p-y % Provlsionmg Troubles withm 30 Davs
A.2.14 P-5 Average Comnletion Notice Interval - Mech
A2 15 P-5 Averaj;!,e Completion Nollce Interval- Non-Mech
A 225 P-li Service Order Accuracy
Mu;n1enOllee and Repair

A31 M&R-I Missed Repair AppointmenlS ---,,-,--------_.,-,._-j
\32 M&R2 Cuslomer Troublc Repon Rale I

--,,--- ," .,'- -,,,---------;

1,~_,L_1 ~~.~_L \1ainlcn(tncr Avcrilge Duratlnn .. --.- --1
IA \ 4 \1&R-4 0<, Rcne;jI Tr'lI!hl\,< \','I!h.i:' ~n f)::',,--,

_..._-, '- -~_.,.- . ----~,--'--------_ ..'-,---- p;: I{) jP iis !i\YCrJg,c RCL:o\~IY Til11e - eee __J

, )
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Metric 8QM No. Metric Name

No.
B217 P-7C % Provisioning Troubles withm 7 Davs - Hot Cuts
B218 P-]/P-12 %1 Missed Installation Appointments

B219 P-9 % Provisioning Troubles within 30 Days
B221 P-5 Average Completion Notice (nterval - Mech.

B 222 P-5 Average Comnlction Notice Interval - Non-Mech
B2]4 P-II Service Order Accuracy

MailltenanL'e and Reoa;r
B.].I M&R-I Missed Repair Appointments
B]2 M&R-2 Customer Trouble Reoort Rate

BJJ M&R-] Mawtenance Average Duration
B.]A M&R-4 % Reoeal Troubles within 30 Davs

BJ5 M&R-5 OUI of Service> 24 hours

Hi/iiI/II
BA.I IB-I Iinvoicc Accuracy

BA.2 IB-2 IMean Time to Deliver Invoices - CRIS

LOCAL INTERCONNECTION TRUNKS

Orderin
CI I 0-7 % Relected Scrvict: Requests

CI.2 0-8 ReJect Interval
CI] 0-9 FOe Timelmess
CIA 0-11 FOC & Reject Response Comrle.eness

Prov;s;oninJ!

C2.1 P-4 Order Completion Inlerval
C2.2 P-I Held Orders

C2] P-2 % Jeopardies

C 2.5 po] % Missetiinstallallon Appointments

C2." P-9 % Provisioning Troubles within 30 DllYS

('27 P-5 Average Complellon Notice Interval
C28 P-IO Total Service Order Cycle Ti1l1e
C210 p-" % Compleliuns wlo Notice or < 24 hours
C.2 II P-II Service On.lcr Accuracv
/lfai"tellaI1U' a"d Repair ,

('] I IM&R! Misseu Rcp.::m ,\pPclInUriCl1h
------~Ie 0 2 - IM&R : -- ------

Metric 8QM No. Melric Name

No.
CJJ M&R-] Maintenance Average Duration
C] 4 M&R-4 % Rcneat Troubles wilhin 30 Davs
C]5 M&R-5 Out of Service> 24 hours

HillillR
C 4.1 IB-I Invoice Accuracy
C42 IB-2 Mean Time to Deliver Invoices - CABS
Trunk B/orkin],!

C51 ITOP-I Trunk Orouo Perfonnance - Aggregate

OPERATIONS SUPPORT SYSTEMS

Pre-OrderillR

D I I OSS-2 % Interface Availabllitv - CLEe
D.12 OSS-2 % Interface Availability - BST & CLEe

DIJ OSS-I Avcraae Resoonse Inlerval - CLEC (LENS)

DIA OSS-I AVetage Response Inlerval - CLEC (TAG)

MailllenalJce and Repair

D 2 I OSS-] % Inrerfuce Availability - BST
D,2,2 OSS-] % Interfi:lcc AV;:lIlabililv - CLEe
D.2.1 OSS-.1 ~/o Intcrface Availability - SST & CLEe
D.2.4 OSSA Average Response lnter\!al <- 4 Seconds
02.S OSS-4 Avera~e Response Interval <_0 10 Secunds

D.2." OSS-4 A\/eral!l' Rcsnollsc Interval> 10 St:conds
COLLOCATION

ColIOl'ation

E I I C-I Average Response Time
EI2 C-2 Average Arrangement Time
EIJ Co] % Due Dates Missed
GENERAL

Flo'" Throu/:I,

F I I 0-] % Flow Throul.!h Service Requests
F1.2 0-] %1 Flow Through Service Requests - Achlcved
F.1J 0-] % Flow Through Service Requcsls ~ LNP
Pre-OrderinJ!

--"'''- -",., -- -

F., I Iro-, Loop Makeup Inqul!}' (Ma',u,,!L
---->--- 1

..---.--------

LJ-'~



Federal Communications Commission FCC 02-260

Metric SQM No. Metric Name
No.
OrderinK

FAI 10 12 IAverage Speed of Answer
Maintenance Center

F.51 IM&R-6 IAvcrage Answer TIme
OoeralO' Services (Toll)
F61 los-I IA vcra2.e Sneed fa Answer
F.62 IOS-2 1% Answered in 10 seconds
Directory Assistance
F71 IDA-I IAveraJ;tc Speed to Answer

F.72 IDA-2 1% Answered in 10 seconds
Hilline
F91 8-3 Usage Data Deliverv Accuracv
F.92 8-5 Usaf!.e Data Deliverv Timeliness

F.93 8-4 Usage Data Delivery Completeness
F.9A 8-6 Mean Time 10 Deliver US3e-C

F.95 8-7 Recurrine: Charl!c Comoleteness
F.9.6 8-8 Non-Recurring Charge Completeness
Change il'anagemenl

FlO I CM-I % Software Release NOIICes Sent On Time
F.102 CM-2 Averagc Software Release Notice Delav Days
F.IOJ CM-3A % Change Management Documentation Sent On Time
F lOA CM-3B % Change Managemcni DocumentatIon (Defects.

CorrectIOns etc.) Sen! On Time

F 105 CM-4 Averalle Documentation Release Delay Days
F 106 CM-5 % CLEC Interface OUlages Sem within J 5 Minutes
New Busilleu ReuUesl,'fj

F.III 8FR-1 % New Business Requests Processed III 30 Bus. Days
F II 2 8FR-2A % Quotes Provided wlthm X Busincss Davs
Ordain

F.12 I 0-1 Acknowledgcment Messal!e Timeliness
F 122 0-2 Acknowledgement Message Completeness

I

Metric SQM No. Metric Name
No.
Database Uodates

F.13 I D-I Average Database Update Interval
F 132 D-2 % Update Accuracy

F.133 D-3 % NXXs I LRNs Loaded bv LERG Effective Date
Netwo,k Outaee Notification
F 14.1 lM&R-7 IMean Time to Notifv CLEC orMaior Network Outages
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Mississippi Performance Metric Data

FCC 02-260

Melrle Metric Name ISQM Number) I Marcb April May 1 June I
Number and Disaaareaat!on I BST I CLEC BST CLEC BST I CLEC I BST I CLEC I Notes

RESALE - ORDERING
% Rejet:ted Servke Requests - Me£:han;zed 10-7/

A.I.I.1 IResideneeIMS(%) I 8.43% 890% I I 7.35% I I 8.77% I
A I 12 IBusmessIMS(%) I 20,15% 22 94% I I 2532% I 25.98% I

% Rejel'ted Serv;ee Requests· Partially Mechanized /0.7/

A.I 2 I Residcnce/MS(%) 2176% 18.55% 3008% 33.01%
A 122 BusinessIMS(%) 26.80% 37.93% 3659% 30.00%
A 1 24 PBX/MS(%) 000% JJ.33% 0.00% 66.67% 1,2,3,4

% RejeL'led Servife Requests - NOII-MeL'honized 10-7/

A I 3.1 ReSidence/MS(%) 40.00% 42.25% 57.61% 53.49%
A.I.J 2 BusinessflvfS(%I 40.00% 36.44% 57.28% 50.62%
A.I.J 3 Design (Specials)/MS(%) 35.71% 11.85% 1074% 38.41%
A.I.3.4 PBXIMS('Io) 63.64% 3571% 25.00% 40.00% 3
AIJ5 Centrex/MS(%) 47.06% 34.04%
AI36 ISDNIMS(%) 50.00% 40.00% 33.33% 3333% 1,4

RejeL"llllterval- Me('han;zeJ {0-8}
A I 4.1 \Rcsldence/MS{%) \ \ 8996% I I 9698% I \ 95.58% I 97 68%
A I 4.2 IBusiness/MS(%) I I 96 30% I 92.45% 9831% I 96.97%

Rejet'f Interval- Partially Mechanized - J(J !I01lfS jO-HI
AUI Rcsidence/MS(%) 9408'};, 9 U~9'}U 94,07% 9663%
A 1.72 BusmessIMS(%.) 91,04% 9773% 9740% 9833%
A.U.4 PBX/MS(%) 000% 7500% 24

Rejecllnler.al- NOli-Mechanized fO-8/

A.1.81 Residence/MS(%) 100.00% 100.00% 9815% 97.92%
A 1.82 BusmessIMS(% ) 100.00% 97.67% 100.00% 10000%
A 1.8.3 Design (Specials)/MS(%) 100.00% 92 00% 100.00% 98.28%
A.1.8.4 PBX/MS(%) 85.71% 60.00% 100.00% 10000% 2,3,4
A.1.8.5 Cenlre<IMS(%) 100,00% CJ4.44'% 3
A I 86 ISDN/MS(%) 10000% 8333% 75.00% 10000% 1,2,),4

FOe Timeli"e~J • Afedrall;zed 10-9/
A 19 I IResidcnccIMS(%) I 9960°/" I ()9,·15°/u I 9909% ! I 99.69% I
r-~.--- - ------ ---- - - -- -r-. -- -_ ..
A I 92 IBusmess/MS(%1 99 57°/~, I 10000"'0 I I !OOOO%', -110000"'0 I_.-- --For' Time(i1lI'H Parfiull) \!I',hulli:ei! 10 hO/lrs IVY/ ---------

D-5
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Mississippi Performance Metric Data
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Metric Metric Name ISQM Numberl March A ril Mav June

Number and D1saeereeallon BST CLEC BST CLEC BST CLEC BST CLEC Notes

A.1.12 I ReSldcnce/MS(%) , 92.93% 93.14% 88.96% 90.73%
A 1.122 BusincssIMS(%) 93.68% 9792% 96.75% 96.10%
A.1I2.4 PBX/MS(%) 50.00% 50.00% 5000% 2500% 1,2,3,4

FOC Timeliness - NOII-MeL'hanhed [0-9[
A.I.I3.1 Residencc/MS(%) 100.00% 9767% 100.00% 100.00%
A 1.132 BusinessIMS(%) 10000% 98.08% 100.00% 96.97%
AI.133 Desion ISoecialsllMSI%) 100.00% 99.39% 9766% 97.47%
A 1134 PBXIMSI%) 100.00% 100.00% 10000% 100.00% 1,2,3,4
A.I.I3.5 CenlrexIMSI%) 100.00% 100.00% 3
A 1.136 ISDN/MSI%) 10000% 100.00% 100.00% 100.00% 1,2,3,4

FOC & Reject RespOlISe Comple/eness - Mechanhed [O-II[
A 11411 Residence/EDJ/MSI %) 9951% 99.36% 98.50% 100.00%
AI 14.1.2 Residenee/TAG/MS(%) 99.36% 9946% 99.15% 99.98%
A.1I42.1 B usinessIEDIIMS(%) 100.00% 100.00% 82.35% 10000%
A I 142.2 BusinessiTAG/MS(%) 98.00% 9136% 93.52% 100.00%

FOC & Reject Response Completelles., - Par/iall)' Mechallized [O-II[
A 1.151 I ReSidence/EDIIMSI% ) 10000% <J14Y'/o 8889% 100.00% 3
A.1.1512 Residence/TAGIMS(%) 99_R4~-~ 9978% 9994% 100.00%
A I 15.2 I Business/EDJIM S(%) 100.00% 100.00% 10000% 10000% 3
AI 15.22 Busmess/TAGIMS(%) 100.00% 100.00% 100.00% 100.00%
A.I 1542 PBX/TAGIMS(%) 100,00% 100.00% 10000% 100.00% 1,2,3,4

FOe & RejeL'1 Respon.''Ie Completene1.'l- NOll-lt1e£},anizeJ 10-111
A 116.1 ResldeneeIMS(%) 95Jg% 100.00% 98.91% 98.84%
A 1.162 BusinessIMS(%) 9700% 96.61% 9806% 91.36%
A I 16.3 Design (Speeials)/MS(%) 90.00% 8910% 9396% 9073%
A.I 164 PBX/MS(%) 9545% 10000% 100.00% 10000% 3
A 1.16.5 CenlrexIMS(%l 88.24% 93.62%
A.I 16.6 ISDN/MS(%) 100,00[\) 100,00% 10000% 10000% 1,4
RESALE - PROVISIONING

Order Comple/ioll /lIIerval[P-4[

4 91 . s"Ti'i' 468A 7 I I I I RcSldcncc:,'< I 0 CIrcu irs/DisDilKhi\1 Sr Jd\:-i f b.2') ~ III 6.26 SA:! 5.64
A.2 I 1 I 2 Residencek ' 0 circu1!.'i/NonDI:-iLJah;h~ifo,1S(J<l):-') 0, 7..j. __ U,{l:( 079 051 "n OI4_J0~_~OIA--r---+---- t---. -- -_._--
\ -~ i I --, R'-'~~iJcr;lL 10 ... iIUIH:..Dhji<.l!i,.:Il,MStlio.t'y:::i) 5~U j .1X 5.00 4 58 41)0 .., 4" "' ~

~~~----'."._~-----'- _... _-_._------- - -_._-",- ------- ~._" ..- ... --_.. - .......--_.-----------"_.=--:..:.... -

[) (-,
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Mississippi Performance Metric Data
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Metric Metric Name ISQM Number) March A rll Mav June
Number and Di,aEErCl!atlon BST CLEC BST CLEC BST CLEC BST cue Note,

A.2.12 1.1 Busincss/< 10 circuilslDisoatchIMS(days) 259 268 310 265 367 2.64 4.54 2.81

A 2.12.12 Business/< I0 circuitslNon-DisoatchIMSIdays) 1.12 068 135 077 132 0.95 1.08 0.64

A 2.12.2.1 Busmess/>-IO circuils/DisnatchIMS(days) 9.33 100 14A8 900 11.00 621 1,2

A21311 DeSign (Soecialsll< 10 cireuilS/Disnatch/MS(davs) 24.58 900 19.56 1.92 22AO 8.00 21.15 875 1,3,4

A 21312 DeSIgn (Specials)l< I0 circuilsfNon- 611 2.76 1026 3 19 490 2.87 7.58 3A8 1,2,3,4

DisoatchlMS( davst
A.2.IA 1.2 PBX/< 10 cireuitslNon-Disoatch/MSldays) 496 3.54 1.66 2.00 4.50 263 I 83 I 48 1,2,3,4

A.2 IA.2 2 Desi~n (Soecials1/< 10 C1rcuilslDlSoatch/K Y(davs) 053 200 1.76 033 1.98 600 344 1,2,3

A.2.1.5 1.1 Centrex/< I0 cireuitslDlSoatchlMS(days) 4.29 300 5A2 576 487 1

A2 1.5.1.2 Centrex/< I0 circuilslNon-DisoalchlMS(davs) I 32 033 I 45 250 138 2.00 1.05 237 1,2,3

A 2 1 5.2.2 Cenlrex/>-IO circuitslNon-DlSnalchlMSIdavs) 1 21 161 1.89 0.67

A.2.1.6.1.1 ISDN/< I0 circullsIDisoalchIMSldays) 19.41 22.17 22.77 1200 1361 1200 3,4
A.2.1.6.1.2 ISDN/< 10 circuitslNon-DisnatchIMSldaysl 393 III 00 1316 1.67 10.26 3.86 2AO 1,2,4

A.2.1622 ISDN/>-IO circuitslNon-DisnatchIMSldavsl 4.63 7A8 725 1137 3.00 4

% Jeooardies - MeL'hanized (P-]{

A.2A.1 ResidcnceIMS('Io) 0.68% 1.22% 071% 1.11% 063% 0.77% 0.55% 0.74%

A 2 4.2 Business/M S(%) 1.59% I I~% 226% 0.89% 2A4% 119% 191% OAO%
A.2A 3 DeSl.n (SoccialsliMS(%) 13 41% 20.06% 0.00% 1294% 13 05% 0.00% 4
A 2A 4 PBXIMS('Io) 3.31% 0.00% 4.0H'iu 0.00% 3,33°/u 0,00% 217% 0.00% 1,2,1,4
A.2A5 Ccnlrex/MS(%) 2.660,0 1.44% 0.00% 2.02% 118% 0.00% 2,4
A.2A.6 ISDNIMS(%I 6.S5% 8.60% 0.00% 9.87% 378% 2

% Jeopardies - Non-Mechallized (P-]{

A 2.5.1 ResidencelMSI%) 0.00% 1.77% 000% 2.61%
A.2.5.2 Bus;nessIMS('Io) 2.13% 1.23% 0.00% 0.00%
A253 Design (SoecialslIMS(% I 20.83% 19.23% 3838% 3333%
A.2.5A PBX/MSI%) 000% 0,00%1 0.00% 000% 4
A2.55 Centrex/MSI% \ 0.00% 0.00% 0.00% 0.00% 2,3
A 256 ISDNIMS(%\ 0,00% 000% 2500% 000% 2,3,4

Average Jeopardy NOIit'e IIIlerval- Mechanized (P-l{

A.2.7 I IReSldcnce/MSlhours) I 170 14 I 151.68 I I 13480 13860

~,2I£ _ !BusioessIMS(hours) I ~'-8~~L~ _1156 ,11 I '(>2 19 I ! \ ,2,)._---------
- _Average Jeopardy ,,'!olinl lnlervul- Non-Met'hunized fP-21 _
\ ? R I _~~~ldcl\("e/~1S(hIJllrS) _I_ I I I 93: "7 i : I

.,
d2jjl 2,4I I

D-7
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Mississippi Performance Metric Data
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Merrlc Merrie Name ISQM Number] Marcb A ril l\Iav June
Number and D1,al!l!reeallon BST CLEC BST CLEC BST CLEC BST CLEC Note,

A28.2 BusmesslMS(hoursl 5163 6395 1,2
A28,3 Design (Specials)IMS(hours) 42719 40926 765.60 68337 I 2
A286 ISDN/MSlhours) 19.63 3

% Jeopardy No/ice >- 48 hours - Mechanized fP-lf

A291 IResidenceIMSI%) 98.81% I I 98.82% I 10000% 110000%

A.29.2 IBusmesslMSI% I 75.00% I 1100.00%1 100.00% I 1,2,3
% Jeopardv Not;('e >- 48 hOllrs - Non-Mechanized /P-l/

A 210.1 Residence/MSI% I 100.00% 33.33% 2,4
A.2102 BusinessIMSI%) 10000% 100.00% 1,2
A2103 Design ISpccialslIMSI%) 100.1l1l% 100.00% 100.00% 100.00% 1,2
A.2.10.6 ISDNIMS(%) 000% 3

% Missed Installation Appointments /P-3/
A211 II I Rcsidcnce/< I0 circuitslDispalchIMS(%) 601% 208% 853% 290% 8.21% 3.85% 7.77% 385%
A.2.11112 Rcsidence/< 10 circuitsfNon-DisDatchIMSI%l 0.02% 0.01% 0.10% 0.14% 0.01% 0.16% 0.01% 0.10%
A2 11.1.2.1 Residencc/>-IO circuilslDisoatchIMSI%) 0.00% 12.50% 0.00% 6.67% 0.00% 16.67% 2,3
A2.1121.1 Busmess/< I0 CtrcUitslDispatchIMS(%l 1.98% 4,71% 225% 189% 2.83% 517% 4.89% 0.00%
A211212 Buslness/..:::: 10 circuitslNon-DlspatchJMS(%) 00 l°,{) O.Oorl·l) 001% 0.39% 0.04% O.J9~/o 0.08% O.OO~o

A21122.1 Busmess!>-IO CtrcuitslDispalchIMS(%) 12.00% 0.00% 123% 0.00% 7.41 ~.'O 0.00% 5.56% 1,2,3
A.211.3.1.1 Dcsi~n ISoccials)/< I0 circuitsfDispalchIMS(%) 2.91% 0.01l% 2,97% U00% 2.U2% U00% 288% OUO%
A211.312 Design (Specials)/< 10 cin,:ulls.INon-Dispi:llch/MS(%) 1. 23'}(, 0.00 1% 000% 0.00% 0.32% 0.00% 1.98% U.OO%

A 2.11.4.1.2 PBX/< I0 circullsfNon-DispatchIMS(%l 3.26% 0.00%.1 U00% UUO% 0.00% 000% 182% 0.00%
A2114.22 PBX!>-IO circuitslNon-Disoatch/MS(%) O.OO()/o 0.00°"0 0.00% 000% 0.00% 000% U.OO% 1,2,3
A 2.11.5.1 I Design (Speciuls)!< I0 circuitsINon- Dispatch/K Y(%) J 10% O.Ooo/u J.28~/u 244~/o 6.34% I

A 211.5.1.2 Centrex!< 10 circuitslNon-DisoatchIMS(%) 0.00% 0.00% 0.00% 0.00% 000% 0.00% 0.00% 0.00% 1,2,3
A 2 11.5 2.2 Centrex/> 10 circullsfNon-DisoatchIMSI%) 0.00% 0.00% 0.00% 0.00% 0.00%
A.2 116 I I rSDN/< I0 circulls/Dispatch/MS(%) 1.32% 2.g0% 530% U.OO% 1.10% U.OO% 3,4
A 2 11.6.1 2 ISDN/< I0 ClrcuitslNon-DisoalchIMSI%l 0.56% D,Om'D 0.00% 0.00% 0,00% 0.00% 0.00% 0.00% 2,3,4
A 2.11 6.22 ISDN/> 10 C1rcuitsfNon-DispatchIMS(%) 0.00% 0.001% 0.00% 0.00% 0.00% 4

% Provi~itmi"l! Trollblt'.\ ",ith"" 10 Dal'~ fP-9/
A'2 1~,! : : IResidence l

,,] 0 (1n.,:ul1s/Disllatch,rrv1S(~·u) --=±~f 34'0 110 'il':o i IJ9", I iUb9% b56%jI15J"oF 48% --
-\.~ i2 I i2 IK":SIJl:Ill..t:" JUI.:In,:ulls,Null-UlsDalch,MS(%) __ __ ~~~~ __._2_.~~~'~_J _Ll~~~.L 1.~~oAII 272°'0 J .~ 12% 2,£.~o~~ .. --2 7"u,~._.-----,

"l ~,'



Federal Communications Commission

Mississippi Performance Metric Data

FCC 02-260

Metric Metric Name ISQM Numberl March A ril Mav June
Number and D1.a22re2alion BST CLEC BST CLEC BST CLEC BST CLEC Note.

A.2.12.1.2 1 ResiJence/>=IO clfcuils/DisoatchIMS(%) 0.00% 0.00% 000% 8.33% 0.00% 6.67% 0.00% 1,3,4
A2.122.1.1 Business!< 10 circuilslDisDalchlMS(%l 9.40% 11.48% 10.14% 7.41% 9.97% 566% 11.39% 12.07%
A.2 12.2.1.2 Business/< I0 circuitslNon-DispalchIMS(%) 5.13% 354% 4.97% 449% 545% 3.53% 5.69% 656%
A.21222.1 Business/>·-IO circuits/DisnatchfMS(%l II. 76% 0.00% 12.00% 0.00% 6.45% 0.00% 1481% 0.00% 1,2,3,4
A.2 12.3.1 I Desien (SDcciaJs)« I0 circuilslDisDatchlMS(%) 8.04% 4.84% 6.78% 33.33% 9.65% 6.45% 9.57% 8.70%
A2123.1.2 Design (Spccials)/< I0 circuitslNon-Dispatch/MS(%) 2,60% 1250% 3.70% 28.57% 2.87% 0.00% 2.60% 417% 2

A.212.4.1.2 PBX/< I0 circuitslNon-DisDatchlMS(%) 2.78% 0.00% 326% 12.50% 0.00% 8.33% 000% 10.00% 1,2
A.212.4.2.2 PBX/>-IO circuilslNon-DisDalchIMS(%1 000% 0.00% 8.33% 0.00% 0.00% 5.26% 0.00% 1,3,4
A2125.1.2 Centrex/< I0 circuilslNon-DispatchIMS(%) 1.62% 100.00% 6.04% 33.33% 362% 000% 4.76% 33.33% 1,2,3,4
A.2.12.522 Cenlrex/>-IO circuitsfNon-DlsoalchIMSI%) 13.33% 50.00% 2222% 24.24% 17.07% I
A2126 1.1 Design (Specials)/< I0 circuilSlNon-Dispalch!K Y(%) 1,90% 0.00% 4.61%) 4.20% 5.30% 33.33% 1,4

A 2.12 6 I 2 ISDN!< I0 circoltslNon-DisDatchIMS(%) 1.52% fLU% 1.12% 0.00% 0.60% 000% 0.51% 0.00% 3,4
Average Completion Notife Interval- Mel'hanized [P-5/

A.214.1.1.1 Residcnce!< I0 circuilslDisDatchlMSthoors) I 38 o 17 lSI 009 I 14 0.19 1.21 o 19
A2141.1.2 Residcncc/< I0 circuils!Non-Di~matchlMS(hours) 066 035 040 0.36 041 039 0.46 0.41
A.2 14 I 2.1 Rcsidellccl>-IO circUitslDlsoalch/MS(hoursl 002 129 002 101 002 002 2,1
A 2.14.2 I I Business/< I0 circuits/DISIXllCh/MS(hours) I 02 I 42 238 002 239 089 1.93 0.29
A.2 142.1.2 Busmessl< I0 circuilSlNon·DisDalchlMSihoursl I 43 028 226 038 1.97 033 2.82 0.39
A.2.1422.1 Busmess!> 10 circuilslDispalchIMS(hours) I 53 0.02 .1 15 0.02 605 0.02 0.04 1,2,3
A.2.143 1 1 DeSign (Specials)/< I0 crrcoits/DlspatchIMS(hoorsl 215.77 16378 048 119.06 11509

A.2 14.1 1.2 DeSign (Speclnls)l< I0 circuitsfNon- 1295 27505 2365 0.02 3 75 41 22 1,2
D,sDalchiMSI hours)

A.2.14.4.12 PBX/< I0 crrcuitslNon·DisDatch/MS(hoursl 49.81 016 1149 002 780 011 230 o 14 1,2,3,4
A.2.14.5.12 Centrex!< I0 circoilSlNon-DispatchIMS(hours) 057 1.77 0.45 1S3 081 027 2,4
A.2.14.6.12 ISDN/<.IO circuIIslNon-DisnatchIMSihours) 5.32 20778 002 R9 13 1444 2

Average Completion Notice lnterval- NOli-Mechanized IP-51
A 215.1.11 Residencc/< 10 clrcuils/Dispatch/MS(hours l 1855 1101 201.1 18.57
A 215 I 12 Residence/<IOcrrcultslNon-DlSnatchlMS(hoursl_ ._ .._ __ 6R~____. 7.35 _ 2 R6 7 15
Al.15.2 I i Busmess k 10 crrculls;DlSoalch;MSlhoursi __ t-2bc:1J__ _____ .J..o"U2...__ ... _~ t- 2191 !
~_L,I).LI_~ ~~.I2',I~I~_~_S_'·: 1(J(,rclJlts/~~,'2~Q~~_~~!,~5(~.~~.,._ ~.'_ _.. ______ .J..Q£..~ __~_~ 7 (}4 .~! ll" I .I . !J l!

D-')



Fellcr~1 Communications Commission

Missis~ippi Performance Metric Oatu

FCC 02-260

.~

Metric Metric Name ISQM Number) March A rll ~1ay June

Number lind UiSBl,:gregatlon HST CUT BST CL.EC BST CLEC BST CL.EC Notes

A 2 151 I 1 Ih.'sign (Spl:l:l<lh\l< \0 L:irL:UIIS/llISp;lllh/MS(hoUf'i) (,lot'\..! XI t)\ IJI1) , h 1.25

A215312 Design (SpcL:i<lb)/< I 0 (IfUllls/Nllrl- ~ 51 'l 11175 ~2 55 40.11(,

Ilisnalch/MSI hours I
A21)412 PB X!< I 0 l:in:uils/Null-I)I~pJh:h/MSI htHlr~) }(,9(, 2~27 2J3h 905 1,3 4
A215422 PB XI >-- 10 L:irCllllsfNlln- DISflJlchfMSt hours) lX.OII 01X 4 74 1,2,]
A 2 155 I I CCIl!rCX./< 10 t.:irr.: (' its/Disualch/MSI hums) 1(, 75 I
A2 15 51 2 (\.. ntrc",/< IncircuilS/Non- Di"pah.:h/M S( hlllllS) 22110 I' '\7 <142 1045 I 2,]
A 2 15522 Ccnlrc,,/>--I U nn.:uitsfNon-DispalL:h/MS(lltllIIS I 37 ]X

A 2 I' (, I I IS I)N/c:. I () l"II ...' !llb!1 li'inalch/MS( htllllS) 17 17 (,4 (}] .1.4
A 2 I '.6 I 2 Iksign (SPLTI;!IS) I, I() C11(lIlh/llispaldLK .... (llllllb) ~() ](1 U I,::! ~2 X~ IX .511 ~.\.1

;\ ~ 1~ (, ! ! ISIlN! ' 10 clrLlIll ..;/Noll-1 )ISp;lkll/~1S( 11(\\11,,) 14110 ~

SI'f1'in' Order .k("ljrtll:r I P-III
,.\ ~ 2-) I I I I{ ..·sldclle''':' III LIIC\llh,.'lk.;n~I'dIMS(",,) tJ! 1~" •. 'N,S)"" ')\),77" " lJK ~6'1"

,!\ ! ~:"i 1 I ! I{ C--,ldCIIL L 1(lllfLlllh,NIIIi !J,sl':'1Lh,'r-,lS(",l QS l:-\"" ()·l ~l)"" ')X X2" ,. ')X Sl,'l"- - -

i\?~Sl.11 1{":SldL'IILL'''- !O Lllllllh[lhj1:IILlI ~1Sl'"l 1/)0 (1(1", :':x '-1" 1(ll) (H\"" 1{)(. (1)";, ~--,-,-",~ -,.- -------
A22S:1!1 Hu,'.IIl":~\ I II Lit llll,..,'1 h"n,llLh'''-.\\l''" I q I .\ ~ It " IJ" 7/1"" XX X~"" ')·L4-l'I,;,--
1\]~5:?12 I \lIsillI'S" i. 10 l'Il UIIlSiNI\11 DhP;IILIt:'~1S(n "j \} J X.S" .. (I ('JI" .. 'H, I \ " .. 'n 22 11 'u
/\,] 252 '2 I Ihhllll'''S/ '·\11 CIn':IJitsi\ )lSP,lIlhI MSt '~'l\ I \ (HI, (l(lll n 77 7~"" 77 7X'~~, 7(1'J~% 2
1\225222 Busml.':-."r· I/I clrClllhINull-DI:-.I),IILI1/MS( n" l H"'(12'j;, lJ7 5(,"" 92 5()~;J 91,H4%
A225111 Ik"lj.!1l tS/1ecl;l!sl! 10 c irulIlslDlSpulL h/tv1S( (~ llj XI.OX': .. I) 14 .~'~ ~ 1'10 4t)'~ ~ t)f! 47~'o

A2 25 .1.12 1)..:SIl!lI (SpL'u;,lsli, 10 l'Il'Ullh..-Nllll !)I'.;p~11c:Il-'MS{",,) 'II )<;4"" (11 7X";, 9\ 4V~11 41}6'V"

A225 ] 2 I D~SI'1l ISIll'c'W!s)/>" 10 Lin';lliIS!DISr;jtc:IJ/MS('~~) lOll Oil'::, 11111 1111":, Ion OU'~;I I OO,OOI~(, I 2,] 4
1\2,25,.1,22 Design (Spl'cials)/-' --I () Lin:uit.s/N~ll\-ni"rdtchiMS{% I \0000':'11 l)OOO";. 9211 "u HH.X9% 1,4

HES'\I.E - M'\IN') EN,\NCE ,\NIlIIEI',\1Il

M;,\~'l'd He/lair :1/1/10;111111(-'111\ 1M& R-II

A \: I H;.', Id..:Il(L' :1 )\";P:l1lh/~1S( ";,) I ~4)'~;. ().')h~o ;1.5 I "" 107% 5 2 7!~;, I 2'}'Vo 5.4(1';;, 2411'\./0._---

I II SU"uf\ " i : = Ik,uknlv/Ntlll-I )t\nal·_·h/~1S(·:~0 \ II iO'~ I' i no"" I 10":, o (JV' U o (l4~';J {} XS"u 000%--"'- -- ,,------
~ ..!_-~~,_! .- Hl'~dli<.':",~, l )h'1,11, 1I\1'-'r, ',,', 1·l I v'" I (17:" ~, ={;~~ ·1 h .~", (, <'\(1°.;, I ~~_}.J~:/~ . ..._~.78(O_.~ -'._- - - --
~} I":''': 1!lll~II;-:"~ :~!oI! :l, '/ ":'_!,~~:1~~' .. _' ___ I '11\",(, II ".I,'e" l i.J.lj_·~J ' 1Ilj'., I i 1\ n ~ i _~ __'.~(E~__L_~l __ ';x'~_ .....!~ ..~._



Federal Communications Commission

Missi~sippi Performance Metric Data

FCC 02-260

Melric Metric Name ISQM NumberJ
Number and 0I,a22re201l0n Nole'

A,J 1.3 I IDL:slgn (SIlCCIJIs)/< I0 circullslNull-DlspalchiKYe~q OSK% OUO~,,~, 0,7H% 0,00% OIW% O,UO% I !tl°/l, 0,00%

All12
A3141
A .J 1.4.2
All 5 I
A.3.1.S2
A 316 I
A 3.1.6.2

Dcsi~1l (Spccials)/Non-Disnalch/M S{'Yo)
PBX![)isllalch/MSf% )
PA XINon· DlSnuleh/MS(%)
C'cntrcx/Dispalch/MS(%)

Centrex/Non· DlSnaleh/MSt %)
ISDN/DlSnutehlM Sf %)
ISDNINon·Oisnaleh/MSr%)
Customer Trouble R~ptJrl Rate /Al&R-2/

019%
000%
1071%

5.18%
098%
0,00%
5.561Yu

O.OO~/O

0.00%
0.00%

0.00%1
0,00%
0,00'%
0,00%

0,19%
2.56~';,

2,3JOIiJ

415%
OAO%
2.JY%
1l00%

0.00%
OOOl;lu

0.00%

0,00%

0,00%
o,O()!/o

O,OO~'~

0.00%
3.39%
7.69%
7.04~'u

1.00%
2.78%
0.00%

3.57%
II !I'Yu

0.00%
0.00%
000%
000%
0.00%

o I RO/o

ooo~o

O.OO~I

559%
1.92%
2.56%
1.59%

0.00%
0.00%
0,00%
0.00%
000%
0,00%
0.00%

1,3.4
1,2,3

1,2,3,4
2.4

1,2,3,4
1,2.3.4

A),21 I IRcslt.Jcl1l:ciDlsna1ch/MS(%,) I 2.39'~0 I :Z,()')",;, I 2.(lY~~ I 214'% I 271% I 2,35% I 2.7(1% I 244 1Yo
/\,3,2 I 2 lHcsilkncL!Non-Uis[1<JIChfMSI~~/uJ I 1.20'~~, I 0 4Y~;, I 1.21~'~, I 03(1% I 1,24% 1 O,-17'~/o I 1.27°/u I 050%
I\. 3.2,2, 1 IBlIsillc..;s/Ulsllalch/MS(~;r) I 1 25";, I I.Zr" I 11X'~'1r I 1,15% I 145% I 1.47% I 1.3R% I 121%
/\J.22.2 IBlisillcss/NolI-Dlsp,lIchiMS(%1 I 0.(15'\0 I U,35"0 I 07:;% I (),10{~-;" I 071~,;, I OJH% I 0,66% I 0.33%
A 1231 Ir>CSI~1l (Sncci;!ls)iDisnalc:hiMS(";,) I 1.45'~;, I 2,70'~~J I 147'~;, I 2,H7'~;, I 1,64'~'-;, I lSJ~;, I 1,75%, I 3.42 1Yo
1\.,3212 Hksl~1l (SpcClals)iN(lIl-Disn;llch,:~'lS(I).. ) I I Slo" I 14{)"'1) I I 'ill~;, I 1,21"';' I I MO:".-o I IJ2~.-;, I J60% I I,Ml'Yo
1\124 I fiB X/Dis 1~llch/~\-'1S 0;,) 0,3 I~/I)-----
A 1242 PUX/Nl)ll-[)lspalc!J/i\1Sl n,o) 0.00%

/\.12';' I CClllrL',\,'Dls )aILhiMStu'-lI) _~ 1070/0

/\ .12':. 2 CClllrL,.\iNull-l)lsP<Jichif\..fS(o;Jj 0.H4%

A3261 IISl)NIiJ"l'ald"MSI'~~1 I 11111"" I 1111'''" I IIU5',~ I (111',;, I 0114% I OIR% I 0114% I 0114%
A3 2.02 IISDN!Nun·Disl1aldIiMSt%1 I 1111(>',,, I II 1-1'", I II II'!',!, I 004'1" I 0115% I 1104% I 007% I 018%

Ma;lI1cllam..-e A,'era/.:c Dural;o" 11\f&R-JI

A3J II IRe"delleeIDlSllatehlMS(huursj I noo I 1616 I 21 'i' I 109 I nY7 I IY90 I 2553 I 22H6
A33 I 2 IRe"deneeINon·Dispateh/MSrhuurs) I R 21, I 352 I 923 I 509 I 1044 I 4.38 I II 03 I R.04
A 33 2.1 IBlisinesslOispatch/MSrhours) I 8.76 I H9 I 899 I ')8R I 106R I 952 I 971 I 946
A 33.2.2 IDllslncsslNon·DisputehIMSthours\ I 37X I 304 I 326 I 321 I 320 I 1.20 I 359 I 3.n
A..11] I IDesign rSpCClalsj/Disnateh/MS(hoursi I 477 I 449 I 505 I 494 I ,17 I 477 I 545 I 448
A.U ..J2 IDeslgn (SIlCCla' ",'Nun·DlSnat(h/MSrhlllIlS) I 2.37 I 2.17 I 197 I 254 I I 95 I 442 I 2 10 I 2.0R
A.UAI PBXIDlSal(h/MS(holirs '_ 6.51 1352 660 512 603 III,') 711 1191 13,4
A ~l~~i? PRX/NolI-Dlspatch/MSlhours\ __,~~ __.__.. _~~~ ! 1 , (1 ~~~~fl ':.9 _~_ (,00 I (n \ 4~ 0,00 I 2,3

::~_ ..\)~ I ~~~I.l.I.~~':E~..l.~IIc:h~~hu~rs)_. _.~. _,_IJ!.~.:L~ l.~ l)TI ..!.. 2':.0 >: (,9 7 ':.f) tJ h2 5 7 8 1.2,3,1
f~~~_<;'_,~ ('Cllll'n N'lll-[)h[ldldl'MS(lI(\~_ f---~- t 11 1141 1"(7 il :,,, I__~_. __ 'J Uf~ ~.,l" ,29 2,4

[" \ 1. (, ! r;;;')N'n''';'1~!!lh'1\1S(h(ll:r,,\ .~O"7 I I ?I' . (. r,q-i !. ~~' 1 ::( t 1 fir ,~'·i -. (j) : J 2 ; ,~'-_...~_ ..~ . ._t....=. __._ .. _... __.._. . .._.. _~ __._..... ._... _ ......J... .._ . __...__ I. ..__.........J....__ .__.._._ ....~_ .. _ ..__..__~ __. __,_. , , .. ' ,
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Federal Communications Commission

Mississippi Performance Metric Data

FCC 02-260

Metric Metric Name ISQM Number) M8rch A ril Mav June

Number and 0"822re28110n BST I CLEC BST CLEC BST I CLEC BST I CLEC Notes

A 3.362 IS DNINon-Di soatchIMSI hours) 579 0.56 167 093 2.66 I 28 625 I 0.65 1 2,3,4
% ReDeal Troubles >vithin 30 Days /M&R-4/

A.3A.1.I RcsidencclDisoatchlMS(%1 1753% 980% 1999% 11.10% 18.29% 11.73% 2000% 12.42%

A3A.12 ResidencelNon -0 ispatchiM S(%) 14.91% 12.07% 1652% 16.08% 15.71% 1667% 17A3% 11.11%

A 3A.2 1 Bus ,"esslD isoatchlM S(%) 12.02% 1917% 12.93% 14.81% 13.33% 8.82% 1517% 12.04%
A3A 22 BusinesslNon-OisnalchIMS(%) 13.08% 15.15% 12.00% 7.14% 1424% IIA3% 15.27% 17.24%
A 343 I DeSIgn (Specials)lDisoatchIMS(%) 18.99% 3929% 19.96% 35.59% 19H2% 17.33% 27.32% 2432%
A.3A.3.2 Dcsi2n (Spccials)lNon·DispalchIMS(%) 19.74% 31.03% 20.57% 20.00% 17.29% 32.14% 18.66% 22.22%
A.3AA1 PBXlDisoalchlMS(%) 7.69% 000% 12.82% 30.00% 1695% 55.56% 3.13% 0.00% 1,34
A.3A.4.2 PBXlNon-DisoatchlMS(%) 5.36% 0.00% 13.95% 0.00% 2.56% 50.00% 0.00% 0.00% 1,2,3
A.3A 5 1 CenlrexIOisnatchlMS(%) 1221>% 0.00% 11.92% 50.00% 1173% 0.00% 1335% 22.22% 1,2,3,4
A.34.5.2 CcntrexlNon-DisnotchlMS(%) 8.82% 0.00% II ,55~/o 000% 12.33% 0.00% 13AI% 42.86% 2,4
A.3A.61 ISDNlDisnalchIMS(%) 0.00% 0.00% 9.30% 000% 19A4% 25.00% 25.1>4% 0.00% 1,2,3,4
A3A62 ISONlNon-D ispalchlM S(%) 9.26% 3333% 1200% 000% 1333% 0.00% 12.70% 25.00% 1,2,3,4

0/11 o[Servia > 24 hours /M&R-5/
A.3.5.1 I ReSidencelOi snalchlM S( %) 2913% 2268% 29.9H% 2144% 3273% 3162% 3567% 3814%
A 3 5.12 Res It.Ience/N on -DIspa IchiMS(%) 1496% 3g5~,'~ 15.60~'u 2 74'~"o 2004% 875%, 2257% 10.23%
A 3 5.21 Bus ,"esslD isoalchIMS(%) 456% 0,00% 4.15% 405% 5,75~,o 9.38%, 5.39~o 4.55%
A 3522 BusinesslNon-OlSpalchIMS(%) 151% 0,00% 1.48% 000% 192% 0.00% 190% 0.00%
.~ 3 53 1 OeSl2n iSpccials)lDisnatchlMSi%) 0.58% 000%. U78%, 0.00% 0.18% 0.00% 116% 000%
A.3 5 3 2 Desi2n (Soccials\lNon· OisoatchIMSi%) 0.19% 000% 019% 0.00% 0.00% 357% 0.18% 0.00%
A 3.5.4 1 PBXIDISnalchiM S(%) 0.00% 0.00% O,OO'Yu 0.00% 0.00% 11.11% 0.00% 000% 1,2,3,4
A 3 542 PBXlNon-DispalchIMS(%) 11.32% 0,00% 2.44% 0.00% 6.45% 0.00% 000% 0.00% 2,3
A35.51 CentrcxlOisoatchIMSi%) 5.7r/o 0.00% 4.78% 0.00% 553% 0.00% 6.88% 0.00% 2,3,4
A35.52 CcntrcxlNon -0 ISDatchlMS( %) 1.33% 000% 0.83% 000% 121% 000% 0.00% 0.00% 2,4
A 3 5 61 ISONID,soalchIMS(%) 0.00% 000% 476% 0.00% 2.78% 0.00% 256% 000% 1,2,3,4
A3 562 ISONlNon OISDatchlMS(%) 5.56% 0.00% 0.00% 0.00% 0.00% 0.00% t,tl4% 0.00% 1,2),4
RESALE - BILLING

Invoice AL"'ura,y {8-11
AAI \MS(%) I 9886% 99.34% 99.03% I 9829% I 98.60% I 9961 % I 98.67%J.292!1~.L._..

"lean Time 10 Deliver Illvoltej - CRIS /8-2}

.t\ 4 ~ IRcgion(buSincs, dJysj I _\ 6X..l._\ 5o__ l 'bc..L J 27 ..1 l 47131_6L\.c~~ ..L~jJ"7r""~-=.._---
[:'B['I)I[I) 'EI WORK I'LEME'''I S ORI)HU~(.



Federal Communications Commission

Mississippi Performance Metric Data

I<'CC 02-260

Metric Metric Name ISQM Number] I March I April I May I June I
Number and Disaggregation I BST I CUT I BST I CLEC I BST CLEC I BST I CLEC I Noles

% Rejcc:ted Service Requests. Mechanized (O-7j

B. I. 1.3 LOaD + Port Combinalions/MSI%) 11.27% 10.47% 10.90% 13.35%
B.II.5 xDSL IADSL, HDSL anJ UCL\/MS(%) 13.33% 25.40% 24.53% 15.52%
B.1.1.6 ISDN LOaD (VDN UDC)IMSI%) 66.67% 50.00% 40.00% 16.00% 1,2,3
B.I./ 8 2W Analog Loon DesignlMSI%l 35.71% 69.23% 25.00% 50.00%
B / 1.9 2W Analog Loop Non-DesigolMSI%\ 000% 20.00% 40.00% 0.00% 2
B.I 1.12 2W Analog Loop w/LNP DesigolMS(%) 100.00% 2
B I 1.14 Other Design/MS(%\ 9.00% \667% 12.07% 21.88%
B.1.115 Other Non-Design/MSI%\ 20.00% 11.67% 12.70% 15.87%
BI I 17 LNP Standalone/MS(%) 7.69% 6.82% 12.26% 18.06%

% Reiected Service Requests - Par/iallJ' Mechanized 10-7/
B 1.23 Loop + Port Combinalions/MS(%) 33.16% 29.54% 33.05% 2896%
8.1 25 xDSL (ADSL, HDSL and UCL\IMS(%) 000% 0.00% 0.00% 1,2,3
B I 26 ISDN LOaD (UDN UDC1IMS(%\ 33.33% 28.57% 5.26% 25.00% 4
8.128 2W Analog Loon Des;gn/MSI%) 21.43% 0.00% 25.00% 75.00% 2,3,4
B 1.2.9 2W Analog Loop Non-DcsignIMS(%) 000% 9.09% 1667% 4000% /
BI2 12 2W Analog Loon w/LNP DesigolMS(%1 O,OOIj'~ 10000% 100.00% 80.00% 1,2,3,4
B 12 14 Olher DeSlgnIMS(%) 35.71% 50.00% 35.71% 37.50% 2,4
B 1215 Other Non-Design/MS(%) 24.44~·o 12.35%. 36.67% 38.71%
8.1217 LNP StandaIDneIMSI%) 12.00% 13.79% 2151% 8.18%

% Rejected Service Requests - NOll-Mel"hanized fO-7f
8.1 3.2 Local Interoffice TransDort/MSI%) 0.00% 55.56% 1429% 16.67% I 2,3,4
B 133 LOaD + Port Combinations/MSI%) 43.88% 41.57% 44.63% 5171%
8.1.35 xDSL IADSL, HDSL and UCL)IMS(%) 10.00% 19.05% 23.81% 0.00% 4
8.\ 3.6 ISDN LOaD (UDN UDC\/MSI%\ 60.00% 50.00% 0.00% 71.43% 23,4
B 1.38 2W Analog LOaD Des;gnIMSI%) 30.77% 3889% 60.00% 37.93% 3
B.I 39 2W Analog LOaD Non-Dcsign/MS(%) 0.00% 51.85% 52.38% 33.33% I
81311 2W Analog Loop w/lNP Non-Des;golMS(%) 000% 7143% IOO.Ooo/(j 2,1,4
B I 112 2W Analog LOaD w/LNP DesignIMS(%) 75.00% 0.00% 64 29% 0.00% 2,4
B I 3 13 2W Analog Loop wlLNP Non-Dcsign/MSI%) 4419% 34.69% 39.62% 3103%

gc.llli _~.Q~signIMS(%) ._ .__ __ ___ _ ._. __f---
37JM%, "000% 17 78°~, 4E 39 1%

B.t3 IS Olher Non-Desi"nIMS(%j -~~-~ .~ _.,,,'--'.
27,55~/O 220J!),'o 10.75%,

!J! ] I b
- .- t--

._~~..l~ \~~diiloncrf\'1S(O''Ol ._____,____". __.___. ! "",' , ! 60 OWL I ~"7,: --:I ~ 'u I I ~2,86~lJ j I 2,J,-t
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Federal Communications Commission

Mississippi Performance Metric Data

FCC 02-260

Metric Metric Name ISQM Number) March A ril Mav June

Number and Dl••22re...t1on BST CLEC BST CLEC BST I CLEC BST I CLEC Note.

B13.17 LNP Standalone/MS(%l 31.17% 26.60% 26.98% I 3229%
Reject Interval· MedlQnized {O-SI

81.4.3 LOOD + Port Combmalions/MSl%l 90.44% 93.00% 91.70% 95.17%

BI 4.5 xDSL IADSL, HDSL and UCL\lMS(%) 100.00% 100.00% 100.00% 100.00% 1,4

81.46 ISDN LooD (UDN, UDC)/MS(%l 0.00% 33.33% 0.00% 100.00% 1,2,3,4

B 1.4.8 2W Analog LOOD DesignIMS('Io) 100.00% 94.44% 100.00% 100.00% 1,3
BI49 2W Analog LOOD Non-DesignIMS(%) 0.00% 10000% 2,3

B 1.412 2W Analog Loon w/LNP DesignlMSI%) 100.00% 2
B 1.4.14 Other DesignIMS('Io) 77.78% 92.86% 100.00% R571% 1,3,4
8 1.4 15 Other Non-Dcsign/MS(%) 70.59% 10000% 6250% 60.00% 2,3
81.417 LNP Standalone/MS(%l 10000% 100.00% 100.00% 10000% 1,2

RejullntervaJ - Partially Mcc:holliz,ed - 10 hOllrs /0-8/
8 1.7 3 Loon + Port Combinalions/MS(%l 9701% 9740% 85.69% 9673%
B 1.76 ISDN LOOD (UDN, UDC1IMSI%l 77 n% 100.00% SO 00% 8000% 3,4
B 1.7 8 2W Analo~ LOOD Dcs,gnIMS(%) 10000% 10000% 83.33% 1,3,4
8 1.7 9 2W Analog LOOD Non-DesignlMS(%) 100.00% 10000% 66.67% 2,3,4
8 I 712 2W Analog Loon w/LNP Dcsrgn/MSI%) 0.00% 10000% 75.00% 2,3,4
B 17 14 Other Des,gnlMS('Io) 100.00% 10000% 80 00% 66.67% 2,3,4
BI715 Olher Non-Design/MS!%l 90 91% 9091% 90.91% 91.67%
B 1.7 17 LNP Standalone/MS(%) 25.00% 66.67% 9500% 66.67% I

Reiectlnterval- Nan-Mechanized (O-8/
B 1.8.2 Local Interoffice TransDortlMS(%) 100.00% 10000% 100.00% 2,34
8 I R3 Loon + Port CombinalionsIMS(%) 10000°;;1 94.59% 100.00% 96.52%
B I.R.5 xDSL (ADSL HDSL and UCLlIMS(%) 100 00% 100.00% 100.00% 1,23
BI.8.6 ISDN LOOD (UDN, UDC)IMSI%) 88 R9% 100.00% 100.00% 1,2,4
B 1.88 2W Analog LOOD Des,gn/MS(%) 10000% 100.00% 100.00% 10000% 1,2,3
81 R9 2W Analog LOOD Non-DesignlMSI%l 100.00% 100.00% 100.00% 4
B I 811 2W Analog lOOD wllNP Non·DesignlMS(%1 10000% 100.00% 3,4
8 I.R 12 2W Analog lOOD w/LNP DesignlMSI%) 100.00% 100.00% 1,3
8.1 8 13 2W Analog Loon w/LNP Non-Design/MS(%) 100.00% 10000% 100.00% 100.00% 4
R I 8 14 Other Dt's;gn i}.1S(Uiu 1

.-~--_.__. 10000% ·1110 00% 94.74% 100.001%
R I X I) Olher Non-DeSlgnIMS(%) 974.4 0 '0 ____. I 9630% 100.00% iJS45 u/o..

INP S[JriJdloJl"','~fS((:(,)
. - ----

B: B 1(1 I li.t)(~~ ___ IIUU.UU%1 IUU.Oo% . 1.1.00 .00% 12.1.4
---,_.,.~
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I<'ederal Communications Commission

Mississippi Performance Metric Data

FCC 02-260

Metric Melrlc Name ISQM Numberl March A ril Ma, June
Number and D1.aeereeation BST CLEC BST CLEC BST I CLEC BST I CLEC Note,

BI 8.17 LNP SlandaloneIMS(%) 100.00% 96.00% 1100.000/. I 9688%
FOe Timeliness - Mechanized {0-9{

BI93 LOaD + Port CombinationsIMS(%) 99.41 % 97.79% 96.52% 99.19%
BI95 xDSL (ADSL, HDSL and UCL)/MS(%) 100.00% 9787% 97.37% 9574%
B19.6 ISDN Loop (UDN, UDC)IMS(%) 100.00% 100.00% 10000% 1,2
B.I 98 2W Analo£ LOaD Desi£nIMS(%) 100.00% 100.00% 100.00% 9000% 1,23
8.199 2W Analoe LOaD Non-DcsienIMS(%) 100.00% 100.00% 100.00% 100.00% 2,3
B.19.14 Other DeSlgnIMS(%) 100.00% 100.00% 97.92% 10000%-

Other Non-Desl£n/MS(%)B.19.15 52.11% 58.00% 46.94% 5185%
B.1917 LNP Standalone/MS(%l 10000% 10000% 100.00% 100.00%

FOe Timeliness - Partially Mechanized - 10 haun {0-9{
B112.3 LOaD + Port ComblOallons/MSf%) 94.65% 9465% 88.27% 94.13%
B 1125 xDSL (ADSL HDSL and UCL)/MS(%) 57.14% 100.00% 10000% 1,2,3
BI126 ISDN LOaD (UDN, UDClIMS(%) 8958% 100.00% 83.78% 10000% 4
B112.8 2W Analog LOaD DeSlgnIMS(%) 90.91% 100.00% 100.00% 100.00% 2,3,4
B1I29 2W Allalo£ Loop Non-Desi£n/MS(%) 10000% 10000% 8667% 100.00% I
B.112.12 2W Analog Loop w/LNP DcsignlMS(%1 IUOOO% 10000% 1,4
B I 12 14 Other DeSlgnlMS(%) 10000% 8571% 88.89% 100.00% 2,3,4
B 112 IS Other Non-DesienlMSI%1 25,001% 26.92% 5263% 611/%
B I 12 17 LNP Slandalone/MS(%) 9545% 9211% 9091% 9423%

FOe Timeliness - Non-M"'hanized {0-9/
B 113.2 Local Interoffice Transport/MS(%) 10000% 10000% 100.00% 100.00% 1,2,3,4
B.I.133 LOaD + Port CombinationslMSI%) 10000% 91.48% 10000% 97.89%
BI 13.5 xDSL IADSL, HDSL and UCLlIMSI%) 100.00% 100.00% 10000% 10000% 4
BI 13.6 ISDN Loop (UDN, UDC)/MS(%) 10000% 100.00% 100.00% 100.00% 1,2,3,4
BI138 2W Analoe LOaD Desi£nIMSI%) 10000% 100.00% 100.00% 10000% 3
B 111.9 2W Analog LOaD Non-Desi.nlMS(%) 100.00% 100.00% 100.00% 100.00% 1,2,3,4
BI131/ 2W Analo£ LOaD wlTNP Non-Desi£nlMSI%) 10000% 10000% 2,3
BI1312 2W Analo£ LOaD wlLNP DesienIMS(%) 10000% 100.00% 100.00% 100.00% 1,2,3,4
B.I 13 13 2W Analoe LOaD w/LNP Non-Dcsi.nIMS(%j 100,00% 100.00% 100.00% 10000%
~Il~ _ Other DeSignIMS(%) __________ . __ _ 100c~_. IOOOO'YD 10000% 100.00%
B.I 13.1 5 Other.N'~!':Qe5Ign/~_~Y"J _ _.~ _ 100.00% ... 10flOO% 10000% 10000%

_.n, 1 JJ 16 . I~P Slal.1l1dlnne/~lSI'l';,) ___ ._.,_,_____~___ ~. ~_,_~nQ~ ._____ 100 OO"~ :00 ,{J()'j'u i i J UO.UO(~'u j ,2.J,4
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Federal Communications Commission

Mississippi Performance Metric Data

FCC 02-260

Melrlc Metric Name [SQM Number) March A ril May June

Number and 0I.a22re2allo. BST I CLEC BST CLEC BST I CLEC BST I CLEC Nole.

B.1.13 17 LNP SlandaloneIMS(%) 1100.00% 9846% 1100.00% I 100.00%
FOC & Reject Response Comoletene... - Mechanized (O-II(

B.1.143.1 LOOD + Port CombinaliDnsIEDlIMS(%) 100.00% 99.89% 97.27% 100.00%
B 1.14.3.2 LOOD + Port Comb;nat;onsITAG/MS(%l 9962% 98.99% 99.39% 99.96%
B 1.145.1 xDSL fADSL HDSL and UCL)/EDlIMS(%) 97.78% 98.41% 96.08% 96.00%
8.1.\4.5.2 xDSL (ADSL, HDSL and UCL)/TAGIMSf%) 100.00% 75.00% 3,4
8.1.\461 ISDN LOOD WDN, UDC)lEDlIMS(%) 10000% \00.00% 40.00% 100.00% 1,2,3
8.\ 1462 ISDN LOaD WDN, UDC)fTAGIMS(%) 10000% 2
B.1.1481 2W Analog Loop Des;onIEDlIMS(%)

8.1.1482 2W Analog Loon Des;gnfTAGIMS('Io) 100.00% \0000% 10000% 100.00%
8.1.1492 2W Analoo LOaD Non-Desion/TAGIMS(%) 100.00% 100.00% 100.00% 100.00% 2
8.1.14122 2W Analog Loop w/LNP DesigniTAGIMS('Io) 100.00% 2
8.1.1414.1 Olher Des;gnlEDIIMS(%) 98.95% 100.00% 96.23% 100.00%
B 1.14 \42 Olher DesionITAGIMS(%) 100.00% 9107% 8000% 100.00% 1,3,4
8.1 14151 Olher Non-DesignIEDI/MS(%) \0000% 8750% 10000% 2,3
B I 14.15.2 Olher Non-DeSlgnfTAG/MS(%) 9059% 84.75% 8909% 91.11%
8.1 14 17 I LNP StandalonelEDIIMS(%1 100.00% 100,00% 97,14% \0000%
B I 14 17.2 LNP StandaloneITAG/MS(%) 0007% 10000% 10000% 1,3

FOC & RejeL't Resoonse Comoletelless - Partially MeL'halliw} (O-ll(
B \ 1531 LOaD + Port CombinallOn,/EDl/MSf%) 100.00% 99.77% 96.18% 9981%
8.115.3.2 LOaD + Port CombinalionsITAG/MS(%) 9940% 99.27% 99.85% 99.85%
81 1551 xDSL (ADSL, HDSL and UCL)/EDlIMS(%) 87.50% 10000% 100.00% 1,2,3
B I 155.2 xDSL (ADSL HDSL and UCL)/TAGIMS('Io)

8.1.15.6 I ISDN Loop (UDN UDC)/EDIIMS(%) 10000% 10000% 97.37% 100.00% 4
B.I 15.62 ISDN Loop (UDN UDC)fTAGIMSf'Io) 95.05% 100,00% 4
B.II58.1 2W Analog Looo DeSign/EDIIMS(%)

B.I 15.8.2 2W Analog Loop DcsignfTAGIMS(%) 100.00% 10000% 10000% 100,00% 2,3,4
B I 1592 2W Analoo Loon Non-DesioniTAGIMS(%) 10000% 10000% 10000% 10000% I
8.1 1512 I 2W Analog Loon wlLNP DeSignIEDIIMS(%1 100.00% 3
B I 15122 2W Analog Loop w/LNP Design/TAGIMS(%) IOO_OO~{. 100.00% 100,00% 100.00% I 23,4
HI 1514 ! Olh,'! Design'EDlfMS(%) 100 00":, lOO.Om:, 10000% j 00.00%, 2,4
B I 15 14 ? Other Desien,TAG/MS(%) 10000";, 100.00% 100.00% 10000% 1,2,1,4-
81 I:; : S i OlhCl NUII,Lk:'l)lri,EDIJr-vlS('; t\1 -+ i0000~o 100.00'10 3,4
B i ;; ;,) •.

---_._- - _._-
C'ILd :~llll-i.k:-iI\.!ll I r\"'1 \1:"':( p) ill.!) -"'J ' rih ~ -l'u ,) i 1\1':-'0 <)6JU~'1J
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Federal Communications Commission

Mississippi Performance Metric Data

FCC 02-260

Metric Melric Name ISQM Numberl March A ril Mav June

Number and Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC "IDle.

8.1.15171 LNP Standolone/EDIIMS(%) 100.00% 10000% 100.00% 100.00%
B1.15172 LNP Stondolone/TAG/MS(%) 100.00% 100.00% 1,3

FOC & Reject Response Completeness - NOli-Mechanized 10-111

8 I 102 Locallnterofftce TransDort/MS(%1 10000% 100.00% 10000% 100.00% 1,2,3,4
8.1 16.3 LOaD + Port Combinotions/MS(%) 96.94% 95.51% 89.26% 94.15%
8 1.165 xDSL (ADSL, HDSL and UCLlIMS(%) 10000% 100.00% 100.00% 100.00% 4
81./66 ISDN Loop (UDN, UDC)IMS(%) 100.00% 100.00% 100.00% 100.00% 2,3,4
81168 2W Analog LoaD DesignlMS(%i 96.15% 100.00% 100.00% 100.00% 3
B.I 16.9 2W Analoc LOaD Non-DeSicniMSI%) 100.00% 100.00% 80.95% 100.00% I
811011 2W Analog LOaD w/INP Non-DeSignIMS(%) 60.67% 100.00% 100.00% 2,3,4
81 1612 2W Analog LOaD w/LNP DcsicnIMS(%) 10000% 10000% 10000% 66.67% 2,4
81 16.13 2W Analoc LOaD w/LNP Non-DesigniMSI%) 100.00% 100.00% 100.00% 100.00%
81.1614 Other DeSignIMS(%) 100.00% 100.00% 97.78% 100.00%
81./615 Other Non-DesigniMS(%) 97.19% 100.00% 9492% 98.11%
8.1 1616 INP StandoloneIMS(%\ 100.001Yo 100.00% 71.43% 10000% 1,23,4
8 1.16.17 LNP Standalonc/MS(%) 100.00% 9894% 90.83% 9792%
UNBUNDLED NETWORK ELEMENTS - PROVISIONING

Order Completion 'ntervalfP-4/

82.121 1 Local Interoffice Transport/< I0 1207 1443 3000 1833 2000 1715 20.00 2.3.4
circuils/DisDatchlMS(dovs \

82131 I Loop + Port Combinalions/< I0 485 500 5 10 397 501 3.92 5 12 385
c trcui ts/D iSDatch/M S(da YS1

82.1.3.1.2 Loop + Port Combinatlons/< I0 circuilsINon- 077 0.55 082 0.53 0.80 0.51 078 051
DlSootchIMSrdavs \

821.3.13 Loop + Port Combinations/< I0 circuits/Switch Bused 0.33 033 033 033 033 0.33 033 033
OrderslMS(days)

8213 1.4 Loop + Port Combinalions/< I0 Clfcuits/Dlspalch 1.54 I 24 1.50 125 1.49 I JJ 1 43 1.25
In/MSldays)

8.2.13 2 I Loop + Port Combmall0ns/>'---1 0 8X I I 17 1151 100 948 802 1,2
c irl:uits/Disoatl'h/MS(days I

821322 Loor + Port ComhinaTlons,' ~--'I 0 Clrl'\lilstNnll- ,') n7 1 RC) , II : 1~ ~()O 1 '":10

~:I;~~'.C~:I~l,S;~,~,~~;"al;,,,,, '" ,;:,-,;'~-~~,'~Il 11"Crll~;~;,-+-~--~ I "" : I i !
-.

B:J~~~ " " i (1).\ \
.-_.n 1 -I,

I i !
,

(hd"I',,'~I'.(d;I';<;" I ! , ',-- ~___,--"-----"'-......... __ •___ ,,, __.___..L_..._,_,.,_~,,__,,_ 0_ _ ___,.1--,_,._.
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Federal Communications Commission

Mississippi Performance Metric Data

FCC 02-260

Metric Melric Name ISQM Numberl March A ril May June
Number and DI.aggregatlon SST CLEC SST CLEC SST CLEC SST CLEC Note,
82.1.324 Loop + Pon Combinalions/>-IO circuilS/Dispatch 3.80 558 1.50 3A6 2.00 6.20 2,3

/n/MS(davs)
82.IA.1 I Combo Other/</O circuitslDlSnatchlMS(davs) 5.69 5.75 11.20 5.79 1083 5.65 10.00 2,3,4
8.2.1.6.1 I UNEISDN/<6circuitslDisoatchlMSldaysl 13.74 1069 1058 \0.11 14.66 10.73 15.60 11.13

8.2.181.1 2W Analog Loop Design/<IO 4.85 5.56 510 480 5.01 4.00 5.12 6.25 1,2,3,4

c ircults/DisoalchiMSIdavs)
8.21.9.112WAnalogLoopNon-DeSlgni<10 4.85 3.80 511 5.25 4.99 4.14 5.14 6.001,2,3,4

c i rcul tslDi sDatchiM SIdavs)
82.1.10.1./ 2WAnalogLoopw/fNPDesign/<10 485 5.10 501 512 3.00 4

c ircuitslDlSoalchiMSIdavs)
82.1111/ 2WAnalogLoopwnNPNon-Design/<10 4.85 5.11 600 499 \.14 2

c ircuils/DISDatchIMSIdays I
1321121.1 2WAnalogLoopwlLNPDesigni<10 48\ 600 \.10 \.00 501 7.00 5.12 5.50 1,2,3,4

c ircuitslD iSDatch/M SI davs)
8.2.11311 2W Analog Loop wILNPNon-Dcsign/<IO 4.85 4.86 5.11 6.14 499 451 514 500 2,4

c I rculIslDlSDalchiMSI days \
[3,2 1 1J2 1 2v..' An<llog Loor w/LNP Non-Deslgn/> 10 H ~C) :UlO II) 58 88(i (,76 1

c ircults/DisDatchlMS( days \

8.21.15 I lather Non-DeSlgni< I0 CIIcuitslDlSpalchJMSldays) 4.85 574 \.10 5.n 5.0 I 5A6 5.12 555

82.1.15.1.2 Other Non-Deslgn/<10 Ctrl':UltSINOIl- 077 082 9,00 0.80 0.78 2

DISDalchIMSIdays)
1)211612 INP (Standalone)l<IO cilcuilSiNon·DlSpatch/MS(days) 076 O.RI 079 0.83]>77 3

82.117.1.2 LNP (Slandalone)/</O circuilSINon- 0.70 045 0.81 OA7 0.79 0.59 0.77 0.61
D isoatchIMSI days)

8211722 LNP(Standalone)/> 10circuils/Non- 1.53 0.13 056 0.13 0.83 3
D isnatcJl!!'>l 51 days)

13.2.1.18.11 DigilaILoop<DSI!<IOcircuilSlDispatch/MSldaysl 917 7A4 716 6.74 761 717 5.60 672

13', '0', IDlgn,IL""" DSI iO'"""bD"p,",I'\lSld",-.I. ~J1') '(,9 L'I9 I <7' I 2494 . ;9'129·j )6~

-=::===_.Lu;;;;,- Lample/wn Intcrl'o/ ,vi/hili ~. ,!!p_l!'::!1_. __.~--=--:~=:=_. ===~__==_:_L L .L - . -:.::--. - _. ...L '_
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Federal Communications Commission

Mississippi Performance Metric Data

FCC 02-260

Melrlc Melrlc Name ISQM Number] March A ril Mav June

Number and Dls.~~re~.llon BST CLEC BST CLEC BST CLEC BST CLEC Noles

A 2.2.1 xDSL (ADSL, HDSL and UCL) Loop with 700 4
Condltionill~/<6 circullslDisDatch/MS( davs)

B.2.2.2 xDSL (ADSL, HDSL and UCL) Loop w/o 4.43 4.54 5.19 4.37

Conditionin~I<6circuilslDisDatchlMS(davs)
% Jeopardies - MeL'hallized {P-li

B 25 3 Loop + Pon Combinations/MS(%) 0.75% 0.64% 0.81% 0.53% 0.76% 0.49% 0.65% 029%

B25.5 xDSL (ADSL, HDSL and UCLVMS(%) 14.97% 8.71% 2.61% 10.17% 0.00%

B256 UNE ISDNIMS(%) 8.11% 43.48% 6811% 36.84% 1275% 42.811% 7.00% 47.37%
8.2.5.8 2W Analo~ Loop DeSl~nIMS(%) 0.75% 0.00% 0.81% 0.00% 076% 000% 0115% 50.00% 1,2,3,4
B.259 2W Analo~ Loop Non-DesignIMS(%) 1.71% 16.117% 1.78% 2000% 1.112% 26117% 1.41% 36.36%
8.25 12 2W Analog LOOD w/lNP DesignIMS('Io) 0.75% 000% 081% 000% 076% 0.65% 0.00% 1,24
B2.5.14 Other DeSignIMS(%) 14.09% 2057% 14.58% 12.311%

132515 Other Non-DesigniMS(%) 075% 0.81% 0.76% 0.65%

8.2.5.16 INP (Standalone)IMS(%) 0.75% 081% 075% 065%
8.2517 LNP (Standalone)/MS(%) 0.75% 0.00% 0.81% 0.00% 0.75% 0.00% 065% 000%
B 2 518 Digital Loop < DSI/MS(%j 14.57% 43.4W}-o 10.411% 311.84% 5.1l:\~'u 4286% 9 71 %) 2143%
B25 19 Di~i.al Loop >- DS I/MS(%) I I Jr/u 91,03%, 12:32°/(, 86.911°/u 12.9()I1/lJ 93,22% 690% 86.96%

% Jeopardies - NOII-Me<·hallized IP-21
B262 Local In.eruffice TransportlMS(%) 0,001% 0,00% 0.00% 2,3,4
8.263 Loop + Port CornbinallOlls/MS(%) I 45 % 2.89% 1.76% 091%
B.2 6.4 Combo OtherIMS(%) 4000% 42.86% 50.00% 2,3,4
B265 xDSL (ADSL HDSL and UCLlIMS(%1 4.17% 250% 789% 20.00%
B 2.6.6 UNE ISDNIMS(%) 2000% 1
8.268 2W Analo~ Loop DesignIMS(%) J 429~o 0.00% 000% 0.00% 1,23,4
B 2 6.9 2W Analo~ Loop Non-DeSl~niMS(%) 0,00% 0.00% 2500% 0.00% 1,2,3,4
8.2610 2W Analo~ Looo w/lNP Desi~nIMS(%) 0.00% 4
8.26 II 2W Analog Loop wllNP Non-Desi~nlMS(%) 0.00% 0.00% 0.00% 1,2,4
8.211 12 2W Analo~ Loop w/lNP Desi~nlMS('Io) 0.00%\ 100.00%1 60.00% 1,3,4
B 211 13 2W Analo~ Loon w/LNP Non-Desi~n/MS(%) 4.55%, 5.56% 0,00% 1000%
B2615 Other Non-DesigniMS(%) 9,Ol)% 18.92% 1111% 1200%
H211 16 INP (S'andalone)IMS(%) 000% 3-
826 17 LNI' (Slandalonej/MS(%1 ----------f--- 000% n00°1" 000'", i 000% I
~,Lh.18 . ~lgltalJ-o(lr<DSIIMS(%I-------I_- I 5(,6', I . ~_50f\, I 789% -J--2u OO'""-L_
82 h 19 DIl:!ltal I (lnp -:-,.-' nS! 'MS(O,:,I ' no (lO'! ,; I 11 67"" : ! I::; ;W u i ! JUUUl~(j i'___~ _... _. ___ .'--.~ _', .____ ...._._~__ ..__,._"..~ .. __L_.__ .. ____.~__,:.:...L__
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Federal Communications Commission

Mississippi Performance Metric Data

FCC 02-260

Metric Metric Name ISQM Numberl I Marcb I ADril I Mav I June I
Number and Dlsaggregallon I BST CLEC BST CLEC I BST I CLEC I BST I CLEC Notes

Avera)!e Jeopardy Notke lnterval- Me<'hanized {P-l{

8283 Loop + Port CombinationslMSihoursl 18335 15533 137,28 13268

B285 xDSL iADSL, HDSL and UCLliMSihours\
B.2,8,6 UNE ISDN/MS(hoursl 33405 32036 357,13 343,01 2,3,4
B.2,8,8 2W Analog Loon DcsicnlMSihours) 436,07 4
B,2,8,9 2W Analog Loop Non-DcsignIMS(hours) 31.00 10874 134.47 9305 1,2,3,4
82818 Dicital LOaD < DSI/MS(hours) 33405 320,36 35713 34301 2,3,4
B2HI9 Digital LOaD >- OS IIMSihoursl 17834 20330 18467 17005

Average Jeopardy Notice Interval· Non-Muhollized IP.2/
8293 Loop + Port Combinations/MS(hours\ 280,97 14564 5610 9788 1,2,3,4
82,9.4 Combo Other/MS(hours) 29953 341.14 339,71 2,3,4
82,9,5 xDSL (ADSL, HDSL and UCl\IMS(hours) 13585 III 77 21584 143,51 1,2,3,4
B296 UNE ISDN/MS(hours) 326,52 I
82,9,8 2W Analoc LOaD DesicnlMSihours) 206,20 I
82,9,9 2W Analog Lonp Non-DcsignlMS(hours) 39.45 3
B 2 912 2W Analoc LOaD w/LNP DeslcnlMSihours) 2503 16420 3,4
82913 2W Analoc LOaD w/LNP Non-Deslcn/MS(houIS) I I I. 72 13t1 I j 63,68 1,24
B2915 Other Non-Dcsign/MS(huurs\ 99,76 12647 15676 8770 I 2,3,4
B,2,9,18 Dicital Loop < DS I/MS(hours\ 23118 III 77 215 84 143,51 1,2,3,4
B 2919 Digital Loop >~ OS IIMSihoursl 17058 21212 17176 17997 1,2,3,4

% Jeooardv Noth'e >- 48 hours - Mechanized {P-l!
B.2, I0,3 Loop + Port Combmations/MSi%) 100,00% 100,00'10 10000% 96,00%
B,2 10,5 xDSL iADSL, HDSL and UCl\IMSi%)
B,2 10,6 UNE ISDN/MS(%) IOO,OOlYo 100,00% 10000% 100,00% 2,3,4
82108 2W Analoc LOaD Dcsicn/MSi%) 100,00% 4
B,2 109 2W Analoc Loon Non-DesignlMS(%\ O.OO'Yu 10000% 10000% 100,00% 1,2,3.4
B,210 18 Digital Loop < OS IiMSi%) 100,00% 100,00% 100,00% 10000% 2,3.4
B 2 10,19 D,cltal LOOD >~ DSliMSi%) 100.001;0 100.000/u 100,00% tOO,OO%

% JeolJarJ~' Nu/ice > 48 hOI/II - NOI/-Mnhollized {P-l{
B,2,113 Loop + Port Combmalions/MSi%) 10000% 7500% 5000% 6667% 1,2,3,4-
[J 1 I i 4 Cumbo Olhcr,i\1S(()uJ 100,OOtl,o 10000% IUO UO% 2,3,4

~-'", xDSI ,ADSL, IIDSL dllJ IX i) MSI,"" IOOUu'j,o IIJOUO% -- ,,--- (UUUO"'"
, _~O,.Q!:~ll~'::. 12,1,4-- .. -------- " ...

13.2. I jt! __ ~I_'_ISI)N/MS(:"".L. 1000U% I- "_."-~ - ~-- -. - _._--._~--._-
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Federal Communications Commission

Mississippi Performance Metric Data

FCC 02-260

Metric Metric Name ISQM Number) March A ril Ma, June
Number and Dbaggreeatlon BST CU:C BST CL[C BST CL[C BST CL[C Note,
82 11.8 2W Analog LOaD De,ignIMSI%) 100.00% I
8.2.11.9 2W Analog LOaD Non-Desoun/MS(%l 0.00% 3
8.2.11.12 2W Analog Loop w/LNP DesignIMS(%) 0.00% 100.00% 3,4
8.2.11.13 2W Analog Loop w/LNP Non-Design/MS(%) 100.00% 100.00% 100.00% 1,2,4
8.211.15 Other Non-Design/MSI%) 50.00% 100.00% 100.00% 40.00% 1,2,3,4
82.11.18 Digital LOaD < DSI/MS(%) 100.00% 100.00% 10000% 50.00% 1,2,3,4
8.211.19 Digital LOaD >~ DSI/MS(%) 100.00% 10000% 10000% 100.00% 12,3,4

Coordinated Customers Conversions fP-7/

82.12.2 LOODswithLNP/MS(%) I 1100.00%1 1100.00%1 50.00% 1 1100.00%/ 2,3
% HOI Culs > /5 minules Early IP-7AI

8.2 13.2 Time-SoCCIfic SL2IMS(%) 1 1 I 000% I I 000% 1 3,4
8.2.134 INon-Tlme Specific SL2IMS(%) I I 000% I , 0.00% I I 000% I I 0.00% 11,2,3,4

Hoi CUi Timeliness IP-7A1
8.2 142 ITlme-Soecific SL2IMS{%) 1 I I I I 1100.00%1 110000%\ 3,4
8 2 14.4 Non-Time Soecific SL2/MS(%) 1 1 10000% 100.00% 10000% 1 I 100.00'1'0 II ,2,3,4

% HOI Culs > 15 minutes Late IP-7AI
82 152 Timc-Soccific SL2IMS(%) 1 000% 0.00% 3,4
8.2 154 Non- Time Soecific SL2IMS(%) I 000% 000% 0.00% 0.00% 1,2,3,4

% ProvisioninR Troubles within 7 Days - /101 CulS IP-7el
8.2.171.1 UNE Looo Design/DisoatchlMS(%) I 000% 0.00% 000% 0.00% 3,4

% Missed Installation Appointments fP-3J
B2.18.21 I Locallnlerofficc Transpon/<IO 122% 0,00% 000% 0.00% 0.00% 000% 0,00% 2,3,4

c ircu I ts/DISD.,ch/M SI %)
B.2. 18J I I Loop + Pori Combinations/< 10 450% 172% 628% 2.28% 647%, 3,02% 709% 4.35%

Cl'CUllS/DisDateh/MS(%)
8.2.183.1.2 Loop + Port Combinalions/< 10 circuilsINon- 0,02~'~ OO.l~fll 009% 0,21 % 00 J % 004%) 0.02% 004%

Disoatch/MS(%)
8.2 I~(J I J Loop + Port Combinationsl,c:: I0 circlilts/Swlt\:h Based UOO% 000'% O.OOI~"U 0.00% UOO~--6 000% 000% OUO~'o

Orders/MSI%)
B2.18,,~ 14 Loop + Port Combinatlons/<IO circuitsiDisp<ltch 005~u 0,09% O.~2% O,59~'-o 003~'u 011% 0,04% 011%

~__ In"MS(";,) i i -+
B 2 I~ 12 I Loop +Pml ("mhi""IIO"'" In ! n lOO ! '''10'" : ''', I iJ 00"" 7 ~~'" I I iCi 26"" ! ---;-,;-
____. ~,~:1[:J [J1:'JJdl,-I" ~':~)l" uJ 1 -1.. -.L ~ -.1 1. _ ___ L_ .J 1_ _,,~ __~ _'__
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Federal Communications Commission

Mississippi Performance Metric Data

FCC 02-260

Metric Melrlc Name ISQM Number) March A ril Mav June

Number and Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC Notes

B.2.18322 Loop + Port Combmations/>-I 0 circuilsINon· 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 2,3
DisnatchIMS('Io)

B 218323 Loop + Port Combinations/>-I 0 circuils/Switch Based 000% 0.00% 0.00% 000% 0.00% 2
OrdersIMS(%)

82 18324 Loop + Port Combinations/>-I 0 circultslDispnlch 0.00% 0.00% 0.00% 000% 000% 0.00% 2,3
In/MSI%)

B2.18.4.11 Combo Other/< I0 circuits/DisnatchlMS(%) 4.43% 616% 0.00% 634% 0.00% 694% 0.00% 2,3,4
821851 I xDSL (ADSL, HDSL and UCL)/<IO 306% 000% 4.91% 0.00% ),97% 0.00% 591% 0.00%

clrculls/DisoatchiM S(%)

R 2.18 61 I UNE ISDN/<IO circuilslD,soalchlMSf%) 3.92% 345% 2.27% 0.00% 556% 0.00% 345%, 11.11%

82.18811 2W Analog Loop Design/< I0 circuilslDispatch/MS(%) 4.50% 0.00% 6.28% 000% 6.47% 000% 709% 000% 2,3,4

B 2.1891 1 2W Analog Loop Non-Dcsign/<IO 4,52% 000% 6.34% U00% 652% OOO~/o 7.13% 1333%
circuitslDisoalchiM S(%)

B.2.18.10.11 2W Analog Loop w/lNP Design/<IO 450% 628°;';\ 6.47'}o 7,09~/o 0.00% 4
c ircliits/DisoalchiM S(%)

B.2.1 K II I I 2W Analog Loop \\.:/INP Non-Deslgn/<: 1n 4:'\2% 000%, (, 14°,;, n,ooo;, () :'\ 2°:, 7 Il% 000% J .2,4
cireults/DisoalchiM S(%)

B.2.18121.1 2W Analog Loop wILNP Dcslgn!< I0 4_50~;, 0,00% 6.28% 0,00%, 647% 0.00% 7,09% 0.00% 1,2,3,4
circoits/DlsDalch/M S(%)

B.2.18 I] I I 2W Analog Loop w/LNP Non-Design/< 10 452% 0,00%. 6.34% 0,00% 6.52°'0 000% 7,13% 0.00%
CI re ui ts/DisnatchiM SI %)

B2181321 2W Analog Loop w/LNP Non-Dcsignh-IO R,57~,;. O,OO~/(J 7,27~-o 7 14~-o 10.00% 1
circuitsIDlsoalch/M Sf%)

B 2.18 151 I Other Non-Desien/< I0 circoitslDisoatch/MS(%\ 4.50% 0.00% 6.28% 0,00% (l.47% 0.00% 7.09% 0.00%
B.2.181512 Other Non-Design/< I0 crrcultslNon-DispalchIMS(%) 0.02% 009% 0.00% 0,01% O.O2~-O 2

B 1.1 R Iii I 2 INP (Standalonc)i< 10 circulls/Non-Dlspilh.:h/MSC l/o) 002"'" 0,09% 0.0 I "'0 0.00°"0 0.02% 3

-
B.2 18 17 1.2 LNP (Standalone)i< I0 circuils/Non-Dlsratch/MS(%) 0.02% 000°,'0 0, 09~/u 0.49% 0.01% 0.00% O.O2~'O 0.00%

- I
R")1~17!? r NP rStJndil1oll';"" In ',:I~I:',li,<,fhJi_\r. nisp"I·;:I\'MStO .. ) I n OOIL) I

I
n,O(Y'~i U_Of!"~, o.nor',!) 000')/0 ! nooo,'ol IJ 00 0 '0 2 \..'.l

I ~---+- ! I ----1---1 ....... 1
B ~: 1'-'; i (\ i D'j.\II'li [_,'111 u::) I :1) ,,!I, II I I," LJi.,>Pdldl,\-bl"v' J _\'J', ,,-,-<;"u ] --l ' ..

" U,liU"u i 'J1f'o ' u.uO'>u i 5b(J%, 1 J.92',/o I

1') ... ,~



Federal Communications Commission

Mississippi Performance Metric Data

FCC 02-260

Melrlc Melr;c Name ISQM Numberl March A ril Mav June
Number pnd Dl.aeneeatlon BST CLEC BST CLEC BST I CLEC BST I CLEC Note.

B2 18.19 I I Di."al Loon >- DS 1/< I0 eireuits/DisnatehlMS(%) 3.94% 1.05% 4.07% 0.00% 536% I 278% 2.47% I 0.00%
% Provisioning Troubles within 30 Days fP-9/

B 2 1921 I Locallnleroffice Transport/<IO 806% 0.00% 12.80% 1179% 000% 7.00% 0.00% 1,3,4
eircui's/Disna,chlMS(%)

8.2193.1 I Loop + Port Combinations/< I0 10.04% 8.04% 10621% 9.65% 1040% 1026% 1148% /016%
ClfCUlls/DisoatchlMS(%1

8.2 19.3.1.2 Loop + Port Combmations/< I0 clrcuitsINon- 3.11% 2.65% 3.36% 2,66% 283% 210% 2.82% 1.97%
Dlsna'chIMS(%)

B2193.13 Loop + Port COlllbinations/< I0 circuits/Switch Based 344% 2.05% 3.63% 1.79% 327% 1.39% 310% 1.55%
OrdersIMS(%)

8.21931.4 Loop + Port Cornbinations/< I0 cin.::ultsJDispatch 2.61% 3.61% 293% 4.76%) 2.21% 338% 243% 257%
In/MS(%\

13.219.3.21 Loop + POri CombinnllOns/>-1 0 11.76% 5000% 11.63% 25.00% 923% 000% 15.69% 1,2,3
eire ui'slDi snaleh/M S(%)

B.2 19.3.22 Loop + Port Cornbmations/>-I 0 clrcUllslNon- 7.55% 11.48% 15.79%1 000% 1143% 000% 3,4
Disna'ehIMS(%)

8.2193.23 Loop + Port Combinations!> 10 CIrcuits/Switch Based 1053%) 10,000/0 000% 0.00% 1111% 3
Orders/MS( %)

B219324 Loop + Pon Combmalions/>---l 0 circuits/Dispatch 5.88%) 12,90% 23.0:";% O,OO~/c llfd% 000% 3,4
InlMSI%)

8.2.1941.1 Combu O'her/< I0 C1rCUI,slDlSpatehlMS(%i 989% 1043% 10,32% 20.00% 1136% 14.29% 3,4
B 2 1951 I xDSL (ADSL, HDSL and UCL)/<IO J 18 1YO 113% 2.12% 10,20% 303% 511% 496% 811%

circuits/Disoatch/MSt%\
B 2 19.6.1 I UNE ISDN/< I0 c;reuitsIDispalehlMS(%) 1,96% 0,00% 392% 0.1)0% 6.82% 4.76% 278% 000%
B.2198 I I 2W Analog Loop Dcsigrti<IO clfcuits/DispatchIMS(l%) 1004% 0,00% 1062% IJ3)1% 1040% 11.11% 1148% 0.00% 3,4

B219911 2W Analog Loop Non-Dcsign/< 10 10.19% 0.00% 1062% 000% 1044% 0.00% 1147% 0.00%
e IIcul's/D,snalehlM S(%)

B 2 19.11 I I 2W Analog Loup w/lNP Non-DeSlgn/<IO 1019% 10.62% 000% 1044%) 0,00% 11.47% 2,1
e ireu Its/DispatehiM S(%)

B2.1912112WAnalogLoopw/LNPDesrgni<IO 1004'% 000% 10112°-:, 142()% I040nfu OOOO'{J 11-t8°:, (j OG'\) J2..i,:.j

urculIsI[)lSua,chiMSt%t -~ - - --._f--- --t- I
H;~ fli U I I 2W Analo)21 oon,;\\','LNP Nnn [)('''I,I!rI' ]f; I If! Ion I- "i

l I 1(lf12 ')" j 000":' I ii) ~~n" I UO()';" I ;1 ... 7";,':1 VOUI~/IJ I
L~!~C~'.!2.'J)lsralChIM"'(()·,,\ __,_,,,,"_..__,________-------l____ L ____...L I l i
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Federal Communications Commission

Mississippi Performance Metric Data

FCC 02-260

Metric Metric Name ISQM Numberl March A rit Ma~' June
Number and DlsaRRreRatJon BST CLEC BST CLEC BST CLEC BST CLEC Notes
B 2.1913.2 I 2W Analog Loop wlLNP Non-Design/>~I0 10.53% 857% 0.00% 7.27% 11.90% 2

elreu itslD ISDatehiM S(%\
B.2.1914.1.1 Other Desi.n/< J0 eireuits/DISDatehIMS1%\ 6.64% 100.00% 6.21% 8.45% 8.52% I
B.2.19.15.1 I Other Non-Design/< I0 C1reuitslDispatehlMS(%1 1004% 000% 1062% 9.09% 10.40% 8.33% 11.48% 11.11%
82191512 Other Non-Design/< I0 eircuitslNon-DispatchIMS(%) 3.11% 3.36% 2.83% 0.00% 2.82% 3

B.2.19 16 1 2 TNP (Standalone)/< 10 circuilslNon-DispatehIMS(%) 3.15% 0.00% 3.36% 2.83% 281% 000% 1,4

B.2.19.171.2 LNP (Standalone)/< I0 circultslNon-Dispatch/MS(%) 3.15% 0.00% 3.36% 000% 2.83% 000% 2.81% 0.00%

B.21917.22 LNP (Standalone)/>-I 0 circuitslNon-DlSpatchIMS(%) 0.00% 000% 000% 000% 000% 0.00% 0.00% 1,3,4

8.2.19.18.1.1 Digital Loop < DS 1/< I0 eireuits/DisDateh/MSf%1 3.99% 2.17% 329% 8.97% 408% 500% 5.01% 5.77%
B2.19191.1 Di.,tal LoaD> DS 1/< I0 cireuitslDisoatch/MS(%\ 4.69% 13.95% 630% 1789% 6.50% 1707% 6.25% 15.28%
B.2.19 19.1 2 Digital Loop> OS 1/< I0 circuitsINon- 1.98% 1.73% 0.85% 0.65%

DisoatehIMS(%)
AveraJ?e Completion No/ice Interval- MahQlJizeJ /P-5J

B.2 21 3.1.1 Loop + Port CombinatlUns/< I0 1.49 0.45 I. 8.1 0.33 I 5') 036 I 41 029
l..:ircuns/OisDatchlMSlhours I

B221312 Loop + Port Combinations/< I0 ClfClIilslNOIl- 0.69 015 048 o 14 049 033 000 036
DisDatchlMS(hours I

B221313 Loop + Port Combinauons/< 10 circuits/Switch Rased 0.48 0.34 0.54 OJ2 056 034 0.61 OJ7
OrderslMSlhours I

'-
B.2 213 I 4 Loup + Port Combinations/< I0 clfcuils./Dispalch 104 0.37 0.41 037 0.39 0.32 0.59 034

In/MSfhours\
B.2.21.3.2.1 Loop + Port Combinations!> 10 3.44 002 3.40 3.92 0.03 I

c ireu itsiDispatehIM S(hours \
B.221 32.2 Loop + Port Combinations!> -10 circuits/Non- 0.29 1.27 011 038 207 2

DlSnatchIMSlhours 1
B221323 Loop + Port Combinations,/::,:- \0 cin.:Ulls,/'Swilch Bi.lscJ 02R 0.27 027 015 I 19 2

b-:--c- OrderslMSlhours\ . . . . _ ------- -
8.22 i J 24 I Loop + POri CornblllCillons' -",-I U C1rclilbi i Dlsnah.'h (j _\0 I 74 11 12 IlJ~ I 7 "4 ,

!111' \1 "\i hnu l''' 1 _______•______•_____.__________••___L.___L.__ i I ! IL.--..__ , , , ---'-_._----L....~
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Federal Communications Commission

Mississippi Performance Metric Data

FCC 02-260

Motrlc Melrlc Name ISQM Number] March A ril Mov June
Number and OI,ol[l[rol[ollon BST CLEC BST CLEC BST CLEC BST CLEC Noto.

132.21.511 xDSL (ADSL, HDSL and UCL)/<IO 629 500 378 163 582

eireuils/DlSnaleh/M SI hours)
8.2.2161 I UNE ISDN/< I0 eireuils/DispalciliMS(hours) 55.61 2974 6005 187 2691 942 3853 377

8.221811 2W Analog Loop Design/<IO IA9 2662 183 o 12 159 029 I 41 2755 1,2,3,4
eire Ulls/DisnatehiM SI hours \

8.221 9 II 2W Analog Loop Non~Dcsignj< I0 I 47 002 I 82 074 153 0.02 I 37 002

e Ifeu iIs/D Isoaleh/M S< hours)
8.221 12.1 I 2W Analog Loop w/LNP Design/<IO I 49 1488 183 6014 1 59 IAI 002 1,2,4

eireu Ils/Dispaleh/M SI huurs)
8.2.21171.2 LNP (Standalonc)/< I0 circultsINon- 069 032 047 028 OA8 0.29 060 037

DISDalehiM Sihours \
13.22118.1.1 Digital Loop < DS 1/< I0 circuits/Dlspatch/MS(hours) 42.12 29.74 29.16 1.87 16.12 9A2 11.73 4.92

B.22119.1.1 Digllal Loop >- DS 1/< I0 eireuilslDispalehlMS(hours) 218.9.1 2000 39028 1361 20076 1828 121 39 5031

AveraRe Completion NOlke l"lerval- NOIl-Mechunized /P-5/
8.22221 I Locallnlcroffice Transport!< I0 21 07 36.80 1934 2,3,4

C Ireu IISIDIsnaleh/M SI hours \
13.2223 I I Loop + Port Combmations/< I0 1271 9. I J I'J 89 15.23

e i,cu ItslDisoat ehiM Sihours \
8.222.J 12 Loop + Port Combinations/< I0 clrcuilsINon- 617 02 354 820

D,soatchIMSlhours)
132223.13 Loop + Port Combinations/< I0 cIrcuits/Switch Based 2.n 230 I 15 8 18

OrdersIMS(hours\
IJ 2 223.14 Loop + Pon Comblnations/< I0 cin.:ults/Dispatch 12.60 1288 1226 8.37

In/MSlhours\
Il 222 3.2.1 Luop + Port Combinations/>-I 0 (102 2258 1,2

C Ireliitsl 01 spalehiM SI hours \
13 222322 Loop + Port Combinalions/>-] 0 circulls/Nun- 2075 J

DlSoalciliMSrhours I
13222324 Loop + Port CombinntiomJ>--10 circuirslDisPi11rh

I
~O '""'li J

In!MSlhuursl - - ,,,-'" .'-=:=:~'L~21~l~4---_.
B 2,~1 '-! I i l -olllb~!. ~.!I~~!i, ,!_~J~_I_~~~~iDI'ipalch,'\1 S( hl'llrs'l , I ~,~ ':""7 -i-!·Hi

fl-?'i



Federal Communications Commission

Mississippi Performance Metric Data

FCC 02-260

Metric Metric Name \SQM Number) March A ril Mo; June
Number and DI.a2l!rel!Btlon BST CLEC BST CLEC BST CLEC BST CLEC NOle.

B 2.22.5.1.1 xDSL (ADSL, HDSL ond LJCL)/<IO 19R7 953 1599 1259

c ircu.tslD isnatehiM SI hours)
B22261.1 LJNE ISDN/<IO eireuitslDisnalehIMSlhoursl 2717 229.17 1,2
8.2.22 8.1.1 2W Analog Loop Design/<IO 5533 41.07 390 II 1769 1,2,3,4

CIrcuitslDisnatch/M Slhours)

B.2.22.9 1.1 2W Analog Loop Non-Deslgn/< 10 36 18 10.32 29.68 2283 1,2,3,4

e Ireu ils/DisoatehiM Sf hours)

B 2 22 10 1.1 2W Anolog Loop w/rNP Des!gn/<1O 3877 4
e ireu it slDisnateh/M Sf hours)

B.2.22 II 1 I 2W Analog Loop wlTNP Non-Dcsign/< I0 1542 44.87 2073 1,2,4
e ireu its/Di snatchiM Sihours)

132.2212.11 2 W Analog Loop wlLNP Dcsign/< I0 5287 1998 4551 1,3,4
e i reu IlslDisDotehlM Sf hours)

132221311 2W Analog Loop wlLNP Non-Design/<IO 23.64 1823 23.61 2019
C lieu iIslDisoatch/M S( hours)

B.2 22 13.2.1 2W Anolog Loop w/LNP Non-Dcs!gn/>= 10 3731 1
c Ircu ItsID! sOOlch/M Sihours)

B 2.22.151 1 Other Non-Deslgni<- I0 circults/Dispal<.:hiMS(hoUIS) 2404 1839 17.94 19.74

8.222.151.2 Other Non-Design/< 10 circults/Non- 053 2
DisnatehlM S(hours)

B2.22.161.2 INP (Standalone)/< I0 clrcuilsINon- 1R 92 3
DisDalehlMSfhours I

B222.1712 LNP (Standalone)/< I0 clfcuits/Non- 1.X] 403 700 445

DlsnalchIMSfhours )
B 2.22172.2 LNP (Stondolone)/>= I 0 circuits/Non- 040 0.29 027 2,3,4

DisDatch/MSt hDurs)
B 2 22 I R. I I Digital Loop < DS I1< I0 cin:uils/DispatchIMS(hours) 2055 1547 1599 12 59

11222191 I Digital Loop /c OS 1/< IaCtrcuitslDispatch/MS(holllS) 39.73 33.50 45.78 3540 4

.. ~ .... -_ .._-- .. _------ , - -----_. --_. ------- ____ . __~ __._L... ____
---- --

1-•.._____ Service Order A<Turacy fP-11( ___....__ .._____ _ ____ . .-
R! q 1 I I l"f"k-.; I 1!T1 IS!lCL'I<:lI-;\i-1 () l'lrlllll'l·'nb!)(lll'!I'ro.,,1SI",,\ L_m~_.. __ ! 100 (H}O'l' C_ ", ... ___l~ooQ~~d, - J.IOO OO~,L__ ..... IDiQli(j;;-;,l-==
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Federal Communications Commission

Mississippi Perrormance Metric Data

FCC 02-260

Metric Metric Name ISQM Number) March A ril Mav .June
Number and Di.ol!l!rel!otinn BST CLEC BST CLEC BST CLEC BST CLEC Note.

B2.34.1 12 Design (Specials)/< I0 circuitsfNon-DispalchIMS(%) 100.00% 6707% 69.33%

8.2 34.1.2.1 Desien ISoecials\l>-1 0 circuitslDlSoatchlMS(%) 10000% 10000% 100.00% 100.00%

B 2.34.122 DeSign (Spccials)/>-I 0 C1fcuitslNon-DispatchIMSI%) 100.00% 9091% 3

B2342.11 Looos Non-DesienJ< I0 circu,tslDisoatchIMS(%) 98.18% 9565% 96.00% 96.33%
B 2 34.2.1.2 Loops Non-Design/< I0 circuitslNon-Dispalch/MS(%) 99.09% 98.18% 10000% 98.02%

8.234.2.21 Looos Non-Desien/>-IO C1tcuits/Disoatch/MSI%) 9775% 89.81% 97.90% 97.73%
B.234222 Loops Non-Design/>-I 0 circuilsfNon- 97.20% 9798% 98.73% 97.53%

DlSoatchiM S(%)
UNBUNDLED NETWORK ELEMENTS - MAINTENANCE AND REPAIR

Mined Repair Appointments {M&R-I{
B.3.1.2.1 Local Interoffice Transoort/DlSoatchIMSI%) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 000%
B.3.1 22 Local Interoffice TransoortlNon-Disoatch/MS(%) 0.00% 0,00% 0,00% 0.00% 0,00% 0.00% 0.00% 0.00% 4
B.31.3.1 LOOD + Pori Combinatlons/DisD31chfMS(%) 442% 1.77% 460% 1.83% 5.44% 1.71% 5.41% 1.79%
B3 I 32 Loop + Port CombmationsfNon-DisnalchIMS(%) 0.91% 097% 099% 0.40% 097% 0.00% 0.95% 036%
133141 Combo Other/DisoatchlMS(%) 4.33% 000% 452% 0.00% 5.32%, 000% 5.32% 0.00% 2,3,4
B 1.14 2 Combo O.herlNon-DispatchlMS(%) 4.33% 0,00% 452% 0.00% 5,32%) 000% 5.32% 0.00% 2,4
B 3.1 5 I xDSL IADSL, HDSL and UCLjlDisoatchIMS(%) 44.44% O.OO~/o 4298% 0.00% 40.22% 0.00% 44.34% 000% 2,3,4
B3 I 5.2 xDSL (ADSL, HDSL and UCLjlNon-DispatchlMS(%) 2,21% 0.00% 5,62% 0.00%) 2.17~o 0.00% 273% 000% 1,2,3,4

831.6.1 UNE ISDNlDisoatchIMS(%) 0,00% O.OO~·~ O.OooA, 000% 526% 000% 5.56% 000% 1,2
B.3.16.2 UNE ISDNlNon-DisoatchIMS(%) 556% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% I 2,3,4
B 3181 2W Analo. 1.000 Desi.nlDisoatchIMS(%) 4.421Yo 0.00% 4.60% 0.00% 544% 0.00% 5.41% 3.03%
8.3.182 2W Analo. Loop DesignlNon-DisoatchIMS(%) 442% 0.00% 4.60% 0.00% 544% 000% 5.41% 000% 1,2,3,4
BJI9.1 2W Analo. 1.000 Non-Desi.nJDisoatchlMS(%) 4.36% 0.00% 455% 0.00% 5.40% 0.00% 5.37% 0.00% 2,4
B 3192 2W Analog Loop Non-DesignlNon-Dispatch/MS(% I O,7fJ~~, 0,001% 0,90%1 O,OO~/o 0.94% 0.00% 0.R9% 0.00%

831 10 I Other Desi.n/DisnalchIMSt%1 0,52~u 0.00% o6R% 0.00% 031% 000% 1.21 % 0.00%

~~OL Other Dcsil:mfNon-Disnah.:h/MS(%) 0'8% 000":. OJI% 0.00(1/0 O.30 11 u OOot:iU 1).32'%
--

O.OO~·o

1J.3 I II. I Other Non-DcsigniDlsp,nchIMS(%) .1 42(lr 2500n~ 4.60IL~ 0,00% 5.44% 000% 541% 50 OO~,,- 1.2 ..1.4

£!J._ I..I.!J Olher Non· nC'ilgn/N(ln-DispalclvMS(O"J U.91 n'li (100" , o99S.u 0.00'>0 U.'1'7 '}o I 0.00% l),1j5~'Q O.OO~/r, I, .._.__.
_rU\fflm('r~!.!.-,Jllh/e Report Rale /:1-1 ~ft. R-2/ ----'.._,_.'- _.- -._..._...~--.
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Federal Communications Commission

Mississippi Performance Metric Data

FCC 02-260

Melrlc Metric Name ISQM Numberl March A rll Mav June

Number and Dlsaeereealion BST CLEC BST CLEC BST CUC BST CLEC Note.

B.3.22 1 Locallnleroffice TranSDortlDisoalchfMS(%) 2.53% 000% 235% 000% 3.05% 0.00% 270% 0.00%
B3222 Local Interoffice TransDortlNon-DlsnalchIMS(%) 1.35% 0.00% 1.55% 0.00% 1.48% 0.00% 1.25% 2.94%
B3231 Loop + Port Combinations/DispalchIMS(%) 2.02% 137% 2.23% 146% 230% 1.46% 232% 1.55%
B3232 Looo + Port CombmallOnslNon-DisDalchIMS(%1 1.02% 0.38% 105% 0.45% L07% 036% 1.08% 0.48%
B32.41 Combo OlhcrlDispalchlMS(%) 1.77% 0.00% 1.95% 10.00% 2.01% 9.09% 2.03% 2.56%
B3.2.42 Combo OthcrlNon-DispalchIMS(%) 1.77% 0.00% 1.95% 3.33% 2.01% 0.00% 2.03% 5.13%
B3.251 xDSL IADSL, HDSL and UCLVDlSpalchIMSI%) 1.07% 1.36% 132% 1.00% 1.37% 0.64% 1.53% 0.34%
B3252 xDSL (ADSL, HDSL and UCL)INon-DispatchlMS(%) 133% 0.11% 232% 0.22% 2.33% 0.32% 241% 057%

B326 I ONE ISDNlDispalchll\1S(%) 0.50% 1\8% 0.70% 0.50% 0.64% 1.80% 0.61% 1.83%
B 3.262 UNE ISDNlNon-DispatchIMS(%) 1.19% 0.17% 1\7% 0.17% 0.84% 0.66% 1.12% 1.00%
8.3.2.8.1 2W Analog Loop DesignlDispalchIMS(%) 2.02% .0.66% 2.23% 0.76% 2.30% 0.58% 2.32% 1.01%
B3.282 2W Analog Loop DesignlNon-DlSpalchIMSI%) 2.02% 0.27% 2.23% 006% 2.30% 009% 2.32% 0.06%
B3.291 2W Analog Looo Non-DesicnlDisDatchIMSI%) 2.15% 000% 2.38% 0.48% 2.46% 000% 2.48% 0.33%
8.3.2.9.2 2W Analog Loop Non-Design!Non-DispatchIMS(%) 0.98% 0.00% 1.03% 0.00% 1.06% 000% 107% 0.00%

B 3.2 10.1 Olher DCSlgo!DlSpatchIMS(%) 02X% O.OO~/(1 0.29%) 000% 0.32% 0.00% D.D% O,OO~/o 1,2,3,4
B 3210.2 Olher Design!Noo-Disoatch/MSI%) 0,32% O,OO~(o 0,12 % 0.00% 032% 0,00% 031% 0.00% 1,2,3,4
B.3 2.11 I Olher Non-DeSlcnlDispalch/MSI%) 2.02% 374%l 2_2J~,'o 7691}u 2,30'% 3.41%) 2.32% 4.35%1
B3.211.2 Other Noo-Desicn.'Non-Dispatch/MS( %) 1,02°;0 09Y}U 1.0:'% 000% I,(n% 000% L08% 0.00%

Ma;lIIenan('l! Average Duration IM&R-3/
B332.1 Local Interoftice Tmnsnort/DlspatchIMS(hours) 1.72 000 4.07 0.00 4.06 000 401 000
B 3322 Loca I rnleroffice TransportiNon-Dlspalch/MS( hours) 2 Oil 111111 280 000 I 74 1100 I 97 2.85 4

B)331 Loop + Port CombmationslDispatchIMS(hours) 1944 1432 20.31 1300 22 24 12.75 2362 1519
BL332 Loop + Port CombinalionslNon-DispalchIMS(hours) 766 396 835 3 53 9.18 472 1002 507

03.3.41 Combo OtherlDisllatchlMSlhours) 1910 000 1998 5.17 21 85 4 15 23 19 635 2,3,4
B3.3 4 2 Combo Other/Noo-Dispatch/MS(hours) 1910 000 1998 123 21.85 000 2319 523 2,4
B3.3.51 xDSL IADSI, HDSI aod UCLj/Dispalch/MSthnurs\ 5088 549 3589 461 3265 420 3238 445 2,3,4

R 3 ) 5 2 --'-IXDSi IADSL. HDSl. aod IJeLI/Nno, .. -, .----... 17\-11-1\1'-5411

-
4tlh ! 41 1 16 I 71 I 447 I ')1,4

DlSlmcldvfSlho,,,sl . I I I I I
, '

,
IJ f 1, 1 - I''''if' n,'n"n,,,, lh'~ !C·'I" . •.•. , ")i.i I ,,: ! '~', ~ (l·~

" lei
<:: ..,-. ~ ,~
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Federal Communications Commission

Mississippi Performance Metric Data

FCC 02-260

Metric Metric Name ISQM Numberl March A ril Ma' June
Number and Dl.aeereeatlon BST CLEC BST CU:C BST CLEC BST CLEC Notes
8336.2 UNE ISDNlNon-DiSpalch/MS(hours) 611 147 182 133 3.03 I 55 517 661 1,2,3,4
8.3.3.81 2W Analo. LOOD Desi.nlDisDalchIMS(hours) 1944 4.87 2031 3.52 22.24 5.44 23.62 699
8.3.38.2 2W Analog Loop DesignINon-Dispatch/MS(hours) 1944 2.36 20.31 323 22.24 142 2362 571 1,2,3,4

83.391 2W Analog Loop Non-DesignlDispalchlMS(hours) 19.57 000 20.46 2.00 2242 000 1379 400 2,4

8.3.39.2 2W Analog Loop Non-DesigniNon- 819 000 879 000 1003 000 1070 000
Disnalch/MSrhours)

8.3.3.10.1 Olher DesieniDisDatchIMSrhours) 484 000 5.09 000 521 000 550 000
833.102 Olher DesignINon-DispatchIMS(hours) 2.95 0.00 225 000 2.20 000 250 000
8.33.111 Olher Non-DcsienlDisDalchIMS(hours) 1944 778 2031 1371 2224 1100 2362 2475 1,2,3,4
833112 Other Non-DesienlNon- DisoatchlMSlhours t 766 273 835 0.00 938 000 10.02 000 I

% Repeal Troubles within 30 Days fM&R-4/
8342.1 Locallnlerofflce TransoortIDisoatchlMSi%) 28.17% 0.00% 22 73% 000% 2832% 000% 2548% 0.00%
83.422 Locallnlcroffice TransoortlNon-DispatchIMS(%) 27.63% 0.00% 1839% 0.00% 14.29% 0.00% 1507% 000% 4
8343.1 Loop + Port CombinalionsiDlSpatchIMS(%) 16.81% 12.11% 19.07(Yo 13.81% 17.64% 10.85% 1939% 14.53%
83.4 3.2 LOOD + Port CombmationslNon-Dispalch/MS(%) 14.59% 16.02% 1584%) 13.20% 1544% 11.88% 1709% 12.36%
834.4.1 Combo OtherlDisDalch/MS(%) 16.83% 000% 19.07% 13.33% 1768% 0,00% 1956% 0.00% 2,3,4
8.3442 Combo Olher/Non-DispatchiMS(~/o) 1683% 000% 19.07% 0,00% 1768% 0,00% 1956% 50.00% 2,4
834.51 xDSL IADSL, HDSL and UCl)!DlsnatchiMS/%) 1167% 000%] 2066% 11.11% 24.72% O,OO~/o 2(i.91?'o 0.00 0/0 2,3,4
8.3.4.52 xDSL (ADSL, HDSL and UCL)/Non-Dispalch/MS(%) 1652% 0.00% 23.89% 0,00°'0 2304% 0.00% 2963% 0.00% 1,2,3,4

8.34.6.1 UNE ISDNlDispatch/MSI%) 0.00% 0,00% 14.29% 0,00% 10.53% 27,27(% 27.78% 27.27% 1,2
8.3462 UNE ISDN/Non-DlsoatchIMSr%) 13H9% O.OO'Yo 1714% 0.00% 8.00% 25.00% 6.06% 33.33% 123,4
8.34.8 I 2W Analoe Loop DesienlDispatchlMS(%) 16.81% 13.64% 19.07% 4.00% 1764% 526% 1939% 606%
8348.2 2W Analoe Loop DesignlNon-DlsDatchIMSr%1 16.81% 0.00% 1907% 000% 17.64% 33.33% 1939% 0.00% 1,2,3,4
8.3.4.91 2W Analog Loop Non-DesigniDispatch/MS(%) 1688% 0.00% 19.16% 0.00% 1770% 000% 1944% 0.00% 2,4
83492 2W Analog Loop Non-DcsignlNon-Dispalch/MSr%) 1451% 0,00% 1611% 0,00% 15.58% 0.00% 1735% 0.00%

83.4.101 Olher DcslgniDispatchlMS(%) 1771% O,Ooulo 18.85% 000% 19.45% 000% 2655% 000%
83.4.102 Other Deslgn!Non-Disnalch/MSI%) 17,70°,;, o ono/,' lQ!6% 0,00% 16,57% 000% : 7 70~u 0.00%
834.11 I Otller Non-Dcsign/Dlsl1alch/MS~_____._,__,,_ lh.:": J~;;, 2) OOO~, ILJ070,() 1429% 17.64~'O O.OO%J :939% O,OO~/,) 1,2,}...i
~i_4 II J Other NOIl-DcSIl!n/"Nlln-f)IS(MlLhiMS((';: I ! cl ~9°'~) 000"" : 5.8cl~" a,oo'~,~ i 544(;,) iHJOo,o \ i '7.09'}0 tl,OO'Yo i- "~_ ..

(Jut ~rSi!!.!.';~..:--l.!-~_~~\ fM& R-5L___. __ .. ___._.
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Federal Communications Commission

Mississippi Performance Metric Data

FCC 02-260

Metric Metric Name 18QM Numberl March A ril May June

Number and D1sallllrellatlon B8T CLEC BST CLEC BST CUC B8T CLEC Notes

8.3.5.2.1 Local Inleroffice Transport/DlSpatchIMS(%) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
B.3.5.2.2 Local Interoffice TransportlNon-DispalchlMS(%) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 4
B.3.5.3.1 Looo + Port CombinalionslDisoalchIMS(%) 2622% 18.44% 2692% 12.12% 2958% 13.65% 32.31% 19.16%
B353.2 Loop + Port CombmationslNon-DispatchlMS(%) 13.13% 3.06% 1316% 2.24% 17.00% 6.73% 19.19% 4.57%
B3.54.1 Combo Other/DisoatchlMS(%) 2530% 000% 26.06% 000% 2856% 0.00% 31.21 % 0.00% 2,3,4
8.3542 Combo OtherlNon-DisoalchlMS(%) 25.30% 0.00% 26.06% 0.00% 28.56% 0.00% 31.21% 0_00% 2,4
B355 1 xOSL fADSL, HDSL and UCU/DisoalchIMS(%) 44.44% 0.00% 42.98% 0.00% 40.22% 0.00% 4434% 0.00% 2,3,4
B35 5 2 xDSL (ADSL, HDSL anu UCL)lNon-Dispalch/MS(%) 2.23% 0.00% 562% 0.00% 2.17% 0.00% 2.73% 0.00% 1,2,3,4

IU5lii UNE ISDN/Disoalch/MSf%) 0.00% 000% 0.00% 000% 5.26% 0.00% 556% 0.00% 1,2
B3 562 UNE ISDNlNon-DispatehlMS(%) 5.56% 000% 0.00% 0.00% 000% 0.00% 0.00%1 0_00% 1,2,3,4
B_3581 2W Analog Looo Design/DisoatehlMS(%) 26.22% 0.00% 26.92% 000% 29_58% 0.00% 32.31% 3.03%
B 3 5.8 2 2W Analog Loop DesignlNon-DispatchIMS(%) 26.22% 0.00% 2692% 0.00% 29.58% 0.00% 3231% 0.00% 1,2,3,4
B3591 2W Analog Loop Non-Design/DispatehlMS(%) 2651% 000% 2720% 0.00% 29.84% 000% 32.59% 0.00% 2,4
Fl 35 9 2 2W Analog Loop Non-DcsignINon-DlspJlchIMS(%) 1325% 0.00% 13.48% 000% 17.58% 0.00% 19.90% 0.00%

B3.510 1 Other DeSlgn/DlSpatch/MS(%) 0.52% 0,00% 06fl!-l(, 0.00% 031% O.OO?'O 1.21% a.oo l
};.

B35 10.2 Other Design/Non-DlSpateh/MS(%) fl78% n,nO%J 0.11 11
,;, 0,00% 030% 0,00% o32°/LJ 0,00%

B3511 I Olher Non-Design/Dispateh/MS(%1 2fj.22~"i, 0.00%1 26.92% 000% 29.58% 0.00% 3231% 25.00% 1,2,3,4
R.3.5 II 2 Other Non-Desigp/Non-DlSpatehlMS(%) 13.IVI,.j, O.OO~O 1116% 0,00% 17.00% 0,00% J 9. 19?-'U 0,00% I
UNBUNDLED NETWORK ELEMENTS - BILLING

Invoice AL'('ura£}' /8-1/
B.4 I MS(%) I 9886% \ Q6 50% I 9903% I 95.07% I 9860% 9985% 198.67% \10000%1

Mean Time to Deliver Invoices - CRIS 18-2/
Fl42 Rcgion(busmess days) I 368 I 729 I 386 I 4.97 ] 47 378 I 382 I 3.46 I
LOCAL INTERCONNECTION TRUNKS - ORDERING

% Rejected Service Requests /0-7/

ell Local Intcrr.:onnection TrunksiMS(%) I 40.00'ic, 5000% 172.73% I I 7500% 1
Rejea Imen'al/O-S/

el2 LocJllnrcrconnecTlUn TrunksiMS(%j I 1100.00% 100.00% 10000%1 _____.L__.__ . __. I,Ll
FOe Tillle/inen /0-9/

C J] LUCJlll1lCrCOnllCllJOn TrunksirvlSI;'o) ~~ __~i _________.___ ...l.I~~!~~!_~()l_ _.L IUO ()O~)-_~I .JIOO,QO~"1_ .... l!~t)iin,,-:l..-'--::l-
... t'!!.~_~__ !!:~'~_U '!_e.~!!'~'\f ('o"'pletenen 10-111 .._----- -----_._---_. __ ._------_._---------------_._---



Federal Communications Commission FCC 02-260

Mississippi Performance Metric Data

Metric IMetric Name ISQM Numher]
Number ond 01.022re20tlon
C./.4 ILocal Interconnection TrunksIMS(%)

March
BST I CLEC

1100.00%

April
BST I CLEC

100.00%

Ma·
BSTI CLEC

100.00%

June
BST I CLEC

110000%

Notes
2,3,4

LOCAL INTERCONNECTION TRUNKS - PROVISIONING
Order Completion lnterval/P-4/

C2.1 ILocallnterconnecllon TrunkslMS(davsl I 23.12 I 600 I 2863 2300 2531 I 600 3287 I 1250 1,2,3,4

C2.2
Held Orders fP-l/

ILocal Interconnection Trunks/MS(davsI I 000 I 000 I 000 I 000 I 000 000 I 000 I 0.00

C.2, I0,1 ILocal Interconnection TrunkslDispatch/MS(%)

,C2.3 ]Locallnterconnection Trunks/MS(%)
% Missed I"s/allal;oll Appointments fP-3/

C.2, II ,2.2 ILoc<.1I1ntcrconnecllOn Trunks/>= 10 clrcuits/Non
DisDatchfMS(%)

I 0.00% I 000% I 0.00% 1,2,3,4000% I 0.00% I 0.00%o.oo~/o000%

000% \ OOO%J 0.00% I 000% I 000% I 0.00% 1J::dd:4

000% I O.OO%J 0.00% I 000% I 0.00% I 0.00%

13306J 234 I 10990 I 0.02 I 3677 I 857 1lli4

] 2413 , I 7.30 I I 1402 !LI3,4

] 000% I [ 000"", I I 000% !LI34

10000%/ 110000% 100.00%

100.00% 10000% 10000%

100.00% 10000% 100.00% 1.2,4

100.00% 100.00% 10000% 2

1824

000%1

X47

0.00%

100.00%

100.1I0%

10000%

10000%

24.64

000%

I 0.00% I 0.00% I

% Completions w/o Notice or < 24 hours fP-6/

Loca I Interconnection Trunks/< I0 circu its/Non
DispatchIMS(%\

Total Serv;"e Order Cvde Time /P-IO/

Local Interconneclion Trunks/>--" 10
clrcuits/D isoatch/MS(%\

Local lnlcrconnection Trunks/< 10
c ircuitslDisoall:hlM S(%\

% Jeooardies /P-2/

% Provision;n~ Troubles withill 30 Days /P·9/

Service Order Aauraev IP-J II

A~era2eCompletion No/h'e fnterval/P-5/

ILocallnterconneclion TrunksIMS(%)

JLocallntcrconneClion Trunks/MS(hoursi

ILocnllnterconnection Trunks/MS(davs)

ILocal Interconnection TrunksfMS(%l

C2.11.11

C2 II I I

C2.6

C28

C2.5

C 2.1121

cn

I.OCAL I'ITERCONNECTION TRUNKS - MAI'ITENANCE A'ID REPAIR
Mined Repair Ap"ointmellb I~/&R-JI

rCJ I I ILocal Interconnection Trunks/DISDatchiMSf%l 000% 0.00% I 1I 00% I 0.00°,.;,.1-0.00% 000% 000%1 000",. Ir": jlo"alllllcreUIIIICCliun lrunb Nl'II·I)ISjlJlch.MS, '01 !lOW," UUU'" I uOll% jU.UO%·jlWo'," 000% ·0000,0 J O()()% I
1--.---. . __L. J._.. ._I..... _L ~, L_ ! I

___________ (u~tomer f ru"b!l' ~~1!~'!~Ji_U1e..L~!.~Ji_-,N

[)11



Federal Communications Commission

Mississippi Performance Metric Data

ITC 02-260

Melrlc Metric Name ISQM Number) March A ril May June

Number and DI,aeereeallon BST CLEC BST CLEC BST CLEC BST CLEC Notes

C.3 2.1 Local Interconnccl,on TrunksIDisoalch/MS(% \ 0.00% 000% 000% 0.00% 000% 000% 000% 0.00%

C 32 2 Local Interconnection TrunkslNon·OispatdlfMS(%) 0.03% 0.00% 0.04% 0.00% 0,00% 0.00% 0.00% 000%

Maintenance AveraJ!e Dura/ion (M&R-3/
C 3.3.1 Local Interconnection Trunks/DispatchIMS(hours) 000 000 000 000 000 000 000 000

C.3.32 Locnllnten:onnection TrunksINon- 046 0.00 022 000 3 52 000 203 0.00
DisnatchIMSlhoms I
% Reoeat Troubles lVithill 30 Dat's /M&R-4/

C 3 4.1 Local Interconnection Trunks/Dispatch/MS(%) 0,00% 0,00% 0,00% o.om/(j Q,OOl!/o 000% 0.00% 0.00%
C.342 Local Interconnection TrunksfNon-Dispalch/lV1S(%) 0,00°/'0 0,00% 000% 0.00% 0.00% 0.00% 0.00% 000%

Out o(Servia > 24 hours /M&R-5/

C.3.5.1 Local Interconnection TrunkslDispatch/MS(%) 0,00% 0.00% 0.00% O.OOI/,U 0.00% 0.00% 0.00% 000%
C352 LOL:al Interconnecllon TrunkslNon-DispalchIMS(%) 000% 0,00% OOO()!{, UOO% 0,00% 0.001% O.OU% 000%

LOCAl I:"TERCONNHTION TRUNKS - BILLING
Invoice Ao.'urucy /B-1/

C.4 I MSI%) 9:--:,156% 98.47% I 9903% I 9948% I 9860% I 99.82% 98 67% I 99 87%
Mea" Time 10 Deliver Invoices - CABS IB-2/

C.4.2 Rcgion(calendar days) 4.84 454 I 3.94 I JS9 I 4 9(, I 4.92 4.54 I 429 I
LOCAL INTERCONNECTION TRUNKS· TRUNK BLOCKING

Trunk Group Performallce - Aggregate /TGP-I/

CS 1 MS I 0 I 0 I U I I 0 I
OPERATIONS SUPPORT SYSTEMS - PRE-ORDERICIIG

% Imer(aa Availability. CLEC /055-1/
Dl II ED1fRcg,on(%) 9971% IUO UO% 99.64% 10000%
D.I 1.2 HALlRcgion(%) IUO.OU% 100,00%

D.I 13 LENSfRcgionl%1 99.99(Y() 99.98% 99.85% 99.76%
D.I 1.4 LEO MAINFRAMEIRcglon(%1 _._--_._-- 100.00% 1000U% 10000% 100.00%

LESOG/RcglOn(% I
_.__.- -"_.-.'---" ----,- ~,.'._--.'-- ._--

LJ. i I 6 100.00'/0 10UUO%) 100,00%1 10000%
[) Ii' 1 A{JiRegllln(u/()) 1oo,oor~';) 99,95% 9() 99%

._-
(IQ 86 fl ,o 'r-----· - -.- - ----- --'-'.--'- ~i()O~,:- --.__. -Tlon,nn/% ~._- II nr, '1(1'1' , _.-n j itc: PSI MS/Reglol,l(O,?! Ion non,---- ,-'---,-,,----_.. ,_._. . ..- - I·""~-

f) 1"



Federal Communications Commission

Mississippi Performance Metric Data

FCC 02-260

Metric Metric Name ISQM Numberl I March I April May June I
Number and Dlsa~~regallon I BST I CLEC I BST I CLEC BST CLEC BST I CLEC I Noles

% Interface Availability - BST & CLEC IOSS-ll

0.121 ATLAS/COFFllRcgion(%) 100.00% 100.00%
DI.2.2 BOCRISlRegion(%) 100.00% 10000% 99.96% 99.99%
D.I.2.3 DSAPlReglOn(%) 100.00% 100.00% 100.00% 99.98%
0.124 RSAGlRegion(%\ 10000% JOO.OO% 100.00% 99.99%
D.1.2 5 SOCSlRegion(%) 100.00% 10000% 100.00% 99.99%
D.126 SONGS/Region(%\ 100.00% 100.00% 100.00% 99.86%
D.I.27 DOElRegion(%\ 99.99% 99.99% 99.99% 99.26%-
D.I 2.8 LNP GatewaylRegion(%) 100.00% 99.99% 100.00% 9949%
D.129 COG/Region(% ) 100.00% 100.00% 10000% 9948%
D1210 OOM/R..ion(%) 100.00% 100.00% 100.00% 99.99%
D.1211 SOG/Region(%\ IOO.OOIYo 10000% 10000% 100.00%
D I 2 I-new ATLASlRe.ion (%) 100.00% 99.99%
D.I.2.2-new COFFIIRegion (%) 100.00% 99.99%

Average Response Interval- CLEC (LENS) (BST Mea.,ure Includes Additionol 1 Second,) lOSS-II
D. 1.3. I 1 RSAG by TN/Region(seconds) 1440.12 091 178246 I. I I 2.87 120 2.88 102
D 1.3.1.2 RSAG, by TN/Re.,on(seconds) 2.96 091 295 1.11 294 120 291 102
0.1.3 2.1 RSAG, by AODRJRegion(seconds) 712.69 091 1204 18 1.02 299 110 3.03 093
D.132.2 RSAG by AODRJRe.ion(secondsl 482 0.91 486 102 477 I 10 476 093
D.13.3.1 ATLASlRe.ion(secondsj 133023 0.88 295 088 2.95 088 301 0.80
D.1332 ATLAS/Region(seconds) 261 0.88 261 088 260 088 261 080
D.1341 OSAPlRe.ion(seconds) 268 053 270 057 2.71 053 271 052
D.134.2 OSAPlRe.ion(seconds\ 258 053 258 057 257 053 2.57 052
DI351 CRSECSRLlReglOn(seconds\ 320 I 08 21202 125 3.21 2 12 3.24 1.14
D I 352 CRSECS RLlRegion(seconds) 295 108 291 125 287 212 295 1.14
D.I.36.1 COFFllRe.lOn(seconds\ 446 063 440 0.67 460 063 435 064
D.136.2 COFFllRegion(seconds) 381 063 392 067 7.28 0.63 373 0.64
D.137.1 PSI MS/ORBlRegion(seconds) 446 003 440 004 460 004 4.35 0.04
DI3.7.2 PSI MS/ORB/Re.ion(seconds \ 381 003 392 004 728 0.04 373 004

A veraxe Response IlIIerval- CLEC (TAG) (BST Measure Indudes Additional] Sewnd,) lOSS-II

~I..iU RSAG, bv TN/Re.ionlseconds). 1440.! 2 i ! n 1782,46 I 31 287 1.60 I 2.~8 I 52
-- -

-_.~----

D 14.1 2 RSAG, by INiRegton(seconds) 196 I 10 ~95 :'3 i 294 J ,60 2lJ i I 52- -_... -
D. I 4 ! I RSAC; hI,' <\ nOR /Rcginn(serunds I 7 J :::,69 162 i 204.1" I "S.L 2 99 ..1 J01.J .J 03 214, -- ----- --~,_ .... -

n 11



Federal Communications Commission

Mississippi Performance Metric Data

FCC 02-260

Metric Metric Name ISQM Numberl March A ril May June
Number and D1saeereeation BST CLEC BST CLEC BST CLEC BST CLEC Notes

0.14.2.2 RSAG bv AOORJReg;on(seconds) 4.82 162 486 I 85 4.77 3.05 476 2.34
0.1441 ATLAS·OlDlRcgionfseconds) 148 2 18 176 137
0.144.2 ATLAS - OlDlRegion(seconds) 148 218 176 I 37
0.145.1 ATLAS - TN/Reg;on(seconds) 133023 135 2.95 156 2.95 186 3.01 189
014.5.2 ATLAS - TNlReg;on(seconds) 261 135 2.61 1.56 260 186 261 189
0.146.1 DSAPlReg,on( seconds) 268 1.58 270 171 271 174 271 183
0146.2 o.SA PlRcg;onfseconds) 2.58 1.58 258 1.71 257 1.74 2.57 I 83
0.14.7.1 TAGlRegion(scconds) 320 1.75 212.02 215 321 2.51 3.24 285
01472 T AGlReoion(seconds) 295 1.75 291 215 287 2.5\ 295 2.85
OPERATIONS SUPPORT SYSTEMS· MAINTENANCE AND REPAIR

% Interfaa Availability - CLEC /OSS-3/

0221 CLEC TAFllReg;on(%) I 100.00% 10000%1 1100.00%1 I 10000%
0.2.2.2 IECTNReglOn(%) 1 110000%1 9995% 1 110000%1 I 99.86% 1

% Interface Availability - BST & CLEC /OSS-3/

D.231 CRISlReg,on(%) 100.00% 10000% 99.96% 9999%
0.2.3.2 LMOS HOSTlRegion(%) 10000% 100.00% 9991% 10000%
o 23J LNPlRcg,on(%) 100,00% 10000% 100.00% 99.91%
02J4 MARCHIReg;on(%) 10000% 9999% 10000% 100.00%,
0.235 OSPCM/Rcg;on(%) 10000% 10000% 100.00% 100.00%
0236 PredictorlRegion( %) !OO,OO~,~ 1OO_OO~/u 10000% 99.92%
D 23 7 SOCSlReg;un(%) 10000% 100.000;0 100.00% 99.99%

Averol!e Re.'lponu Interval < 4 Second, /055-4/
0241 CRISlReoiun(%) 9491% 94.1 r/u 94,75°;0 94.83% 95.12% 94.99% 94.95% 94.66%
D 2 4.2 DLETHlRcg;on(%) J07 1Yo 3.22% J,14% 4,03% 3.16%1 459% 2.58% 3.67%
D 24.3 DLRJRcg;on(%) 4.30% 241% 4.07% 241% 4.03% 336% 447°;0 7.51%
D.244 LMOS/Region(% ) 99.67% 99.69% 99.63% 9959% 99.IiO% 99.60% 99.61% 99.58%
0245 LMOSupdJRegioll(%) 7S,95%1 70.39% 76.71% 65.38% 7849% 66.19% 79.21% 66.24%
0.2.4 6 LNP/Reg;on(%) 99.78% 9937% 99.31% 99.09% 99.68% 99.19% 991i5% 9881%
02.4 7 MARCH/Reg;on(% ) 28.35% 33.16% 28.32% 2644% 2804% 31.69% 28.10% 29.64%
0.24.8 OSPCM/Region(%) 23.94% 13 59% 27.25% 20.73% 3123% 24.50% 3315% 2143%...
D,2_~9 Pn::dl(IOi :'R~l!J0flt'-~'oi 15,78'~'(, i9.48% l5.01% 2043% il.82% 1961°/ij 1271% 21.73%
D.:2,-:1 iC SOCS/Rc",ulI(% ) 99 R4Sc 99.9 I ~';l 9Q,8J!% 99 'JOO/lJ 99,85°;u 9988°/ij 99,Rio/~ 99,X6%F='-- . . -~.,,-,---- -- ,'_.-----,._._,-_..

.

~.!_L N/\V/Kl:gIUIl( ~'~L_...._ ~2~rJ-o i 15I.SI~~L..~~~1~15'}ij. h4,U I i~:~ -.2JOO~__ ~2XY~/~. Xl.X9%..',---- ....,-_._- ., - ..

1'1 ~.



Federal Communications Commission

Mississippi Performance Metric Data

FCC 02-260

Metric Melric Name ISQM Numberl March I April I May I June I
Number and Disaeereeation I BST I CLEC I BST I CLEC I BST I CLEC BST I CLEC I Notes

Average Response Interval <- 10 Sel.°onJs fOSS-4j

D2.51 CRISlRegionl%l 98.99% 99 J4% 98.97% 99.34% 9905% 9946% 99.02% 9939%
D25.2 DLETHlRegion(%) 78.81% 86.16% 78.96% 8792% 7920% 8530% 77 66% 82.58%
D.2.53 DLRJRegionl%) 77.94% 92.02% 77.45% 91.98% 76.65% 88.18% 71.08% 4167%
D25.4 LMOS/Regionl%) 99.81% 99.86% 99.79% 99.82% 9979% 99.84% 99.80% 99.85%
D.2.55 LMOSupd/Region(%) 90.95% 83.33% 89.31% 80.59% 9004% 8025% 90.59% 80.53%
D.2.56 LNP/Rcgion(%) 99.93% 99.87% 99.54% 99.72% 9981% 99.63% 99.83% 99.52%
D 2.57 MARCH/Regionl%) 28.35% 33.16% 2832% 2644% 2804% 31.69% 28.10% 29.64%
D258 OSPCM/Region(%) 96.89% 9612% 97.38% 95.12% 97.81% 97.35% 98.41 % 95.83%
D 2.59 PrediclorlReglOnl%) 15.78% 19.48% 150J% 2043% 13.82% 1961% 12.71% 21.73%
D25 10 SOCS/Reg;onl%) 99.99% 9999% 99.99% 99.98% 99.98% 100.00% 99.98% 10000%
D 2.511 NIWlRegion(%) 99.17% 9896% 99.49% 9933% 99.39% 99.21% 99.42% 99.25%

AveraJ!f! ResDon.\e JlI1erva/ > 10 Set.:onJ!J" 1055-4/
D.2.6.1 CRISlRegion(%) 1.01% 0.66% 103% 066% 095% 054% 0.98% 0.61%
026.2 DLETH/Region(%) 21 19% 1384% 21.04% 12.08% 2080% 14.70% 22.34% 1742%
D263 DLRJRcgioni%) 22.06% 798% 22.55% 8.02% 2J 35% 11.82% 28.92% 5833%
D 26.4 LMOS/Rcglun(%) 0.19% 0.14% 0.21% 018% 0.21% 016% 0,20% 015%
D265 LMOSupd/Reglon(%) 9,05%. 1667% 10.69% 1941% 9.96%. 19.75% 941% 1947%
D 2.6.6 LNP/Reg"lnl%) 0070/0 o 13 % o46l Yo 028% 019%, 037% 0.17% 048%
D267 MARCHlRegionl%\ 71.05°"0 6684% 71.68% 73.56% 71.96% 68.31% 71.90% 70.36%
0.2.6.8 OSPCMlReglOn(%) 311% 388% 2.62% 488% 2.19% 2.65% 1.59% 4.17%
D269 Predlctor/Regionl%) 8422% 80.52% 8497% 79.57% 8618% 8039% 87.29% 78.27%
D2610 SOCS/Regioni%) 001% 0.01% 001% 0,02% 0.02% 0.00% 002fJ/~ 000%
0.2.6 II NIW/Regionl%) ORY~'Q 1,04%. 0,51% 067% 0.61°;(, 0.79% O.58~/i1 0.75%
COLLOCATION - COLLOCATION

Average Response Time (C-li
E 1.1 ) IPhysioal Cagelcss/MSlcalendar days) I I 4 I I J I I I I 1,2

Average Arran/:ement Time (C-2/
EI2I Virlual-Ordinarv/MSicalcndar days)
E.I23 PhYSIcal CagedIMS(calcndar Jays) 82 2
EI24 Physical CagelesslMS(cnlendar dnvs) '0 '5 58 ,8 1,2,3,4"--._--

--_. % Due Datt!.'i Mined IC-3/ -
F ) 1 I __ ~]"\/llil!jli'\fS(% \ =r=r----r ! -,----, l r I-_.~,.~-- I _---L ____i-__ ___ _

-_.-

11-1'



Federal Communications Commission

Mississippi Performance Metric Data

FCC 02-260

Melrlc Metric Name ISQM Number] March A ril Ma, June

Number and Di.aeereeallon SST CLEC SST CLEC SST I CLEC SST I CLEC Note.

E 1.32 PhyslcaIIMS(%) 0.00% 0.00% I 0.00% I 000% 1,2,3,4
GENERAL - FLOW THROUGH

% Flow Through Servit'e Requests (O-l{

F.LII SummaryIReg;on(%) 85,28% 8605% 84,50% 85.96%
F. I. 12 Aggregate/Reg;on(%) 85.28% 8605% 84.50% 85.96%
F. I. 1.3 Residence/Ree.ion(%) 86A9% 87.39% 86.74% 88.58%
FI.IA Business/Rel!ion(%) 73.55% 71.89% 69.54% 73.74%
F. I. 15 UNEIReQion(%) 83.88% 84.78% 82.57% 83.84%

% Flow Throu1!h Serv;c:e ReQUe,\IS - AL"hieved 10-31
F 121 SummaryIRcg;on(%) 75.79% 77.51 % 7658% 78.96%
F.I 22 A ggregate/Reg;on(%) 75.79% 77.51% 76.58% 78.96%
F.I2.3 ResidenceIRel!ion(%) 79.16% 8053% 79,88% 8168%
F.I.2A BusinessfReQion(% ) 50.63% 51 15% 51.58% 5342%
F.I 25 UNEIReg;on(%) 72 17% 7487% 74.12% 77.27%

% Flow Through Service Requests - LNP (O-ll

FI31 ISummaryIReg;on(%) I 92.25% I I 9259% 89.75% 836.1% I
F.I 32 Ii\ggregatc/Reg;on(%) I ')225"', I 9~_ ~C)o';J 89.75% 83.63% 1
GENERAL - PRF-ORDERING

Luup Makeup IIIql/iry (Mal/ual) /PO-I{

F 2.1 ILooDsIMS(%) I I I I I 1000% I
Loop Makeup IIIQuiry (Electrollic) IPO-21

F,22 ILooosIMS(%) I I 99.23% 99.50010 I 99.90% I 79.62% I
GENERAL - ORDERING

Average Speed ofAllslVer 10-121

FA 1 IReglonl seconds) I 141.64 30.33 13790 2863 I 194.86 I 3516 I 259A8 I 58.19
GENERAL - MAINTENANCE CENTFR

Averaee Allswer Time IM&R-61

1.51 IReglon( seconds) I 43.10 2635 41.IlO 2361l I 64.68 I 2599 I 52 80 I 2804
GENFRAL - OPERATOR SFRVICES (TOLl.)

.. Average Speed 10 A"' wer IDS-II
~___=:J MS(seconds) .L__ i 60CC==r 5 86 I

c;;:oo-·~---·"---r~·---'-- ----
h.O!) I _ 553 1" ..,,_

~F {i ::

~I AnslI'ert'J in /0 seconds /0.\'-1/
r~~si;::;i'. .__ ........_--- -

.. Ti"Hii;~,! --j7R ~()fl< I ----7640 1l /;, 77 :~no';) --_.,..~--.~~_ ....

r, l(



Federal Communications Commission

Mississippi Performance Metric Data

FCC 02-260

Metric Metric Name ISQM Numberl March I April I Mav 1 June 1
Number and Dlsa2gre2alion BST CLEC I BST I CLEC I BST I CLEC I BST I CL EC I Note,

GENERAL - DIRECTORY ASSISTANCE
Average Speed 10 Answer fDA-I!

F71 MS(seconds) 1 426 I 4g0 1 1 506 1 1 454 I
% Answered in I Z se"onds IDA.ZI

F72 \MS(%) 19090% I I gg80% I I 87.90% I 90.10% I
GENERAL - BILLING

Usage Dolo Delivery Aeellra,y /B-31

F91 IRe£ion(%) 100.00%1100.00%1 97.75% 1100.00%1 95.22% 1100.00% 100.00% 1100.00%1
Usage Dolo Delivery Timeliness IB-51

F92 IRe£ion(%) I 9g.37% I 93.14% I 75.41% I 94.80% 194.93% I 97.64% 99.33% I 99.38% I
Usa/!e Dolo Delivery Complelelless 18-41

F93 IRe£ion(%) 19938% I 9989% 199.77% I 99.54% 197.21% 99.95% 99.92% I 9991% I
Mean Time to Deliver Usage 18-6/

F9.4 IRc£ion(davs) I 3.49 I 305 6g5 I 329 434 2.52 3.24 I 2.43 1
Recurr;nl! CharJ!e COniDletenen 18-7/

F9.5.1 Rcsalc/MS(%) ~ 1.34% (jg.45 u/o RJ.16% 4787% 86,IX% 94 g9% 8904% 99.47%
F.95.2 UNE/MS(%) 9943% 97X8% 98.66% 97.45%
F.95.1 InlcrconnectionlMS( %) 9J.570/u 100.00% 99.96% 8852%

NOll-Rullrrin/! Charge Completeneu / B-81

F.96 I Resale/MSi%l 93.31% 9516% 73.(,2% Sg.I('% 8(,.41 % 98.04% 86.28% 98 (,5%
F962 UNEIMS(%) 98.99% 98.45% 96.68% 97.94%
F.96.3 Intcrconnel:lion/MS(%) 70. I 8'Yo 98.16% 9h 24% 96.49%
GENERAL-CHANGE MANAGEMENT

% Software Release NOli,'" Sem On Time leM-II

F.IO 1 MSi%\ 10000%1 110000% I 2,3
% Change ManaJ!emenl DOl'umellla/ion Sellt On Time leM-3A!

F.I03 MS(%) I 110000%1 I I 110000% 1,4
% Change Management Documentation (De/el'ls, Correc/iolls, elc) Selll On Time ICfl,f-JBj

F.IO 4 MS(%) 1 I 1 nn% 1 I 2
A verage DO£'u~enla~~~_Rl'leas_e D~!a)' Days ICM-41 -'-~_. -----1-.

r IO.S =:JMS(<ivcragc) ~___~", ___________~_:=I_________,--,- I 1 - I
~--,-- -

% CLEe InlerroL'f! OUlugC'i Sent "'ilhi,, lJ .'Hinutn [CM·51
- 110U OU,:J

'-
FlO (, fMS/%l-'c ' , '

: (I() 110" ": i ijOUU':~l'! I uU.UU"iJ
-~-----------_.__._-------~-

D ~..,



Federal Communications Commission

Mississippi Performance Metric Data

FCC 02-260

Metric Metric Name ISQM Number] I Marcb 1 Aoril May I June 1
Number and D1,aeereealion BST CLEC BST 1 CLEC I BST I CLEC I BST I CLEC Notes

GENERAL - NEW BUSINESS REQUESTS
% New Business Requests Prot:e!J'sed within 30 Business Days IBFR-lj

F.II I Recion(%) I 1100.00%1 1100.00%1 10000% I 100.00% 1,2,3.4
% Quotes Provided withill X Busilless Days (BFR-2A{

F.11.2 I IRecion(%) 1 110000%1 I 1 1100.00% I 1,3
F.II 23 1Reclon(%) I I I 1100.00%1 110000%1 I 100.00% 2,3,4
GENERAL - ORDERING

Ackllowledgemelll ~te.\.\age Time/ines.\ 10-//
F 12 1.1 EDIIRegion(%) I I 99.97% 1 I 99.99% I 10000% I 100.00%
F 12 I 2 TAGlReclOn(%) 1 1100.00%1 110000%1 1100.00%1 1 100.00%

AckllOH4edRemeni Me.~.'lUge Completeness 10-2/

F.122 I IEDIIRecion(%) I 1100.00%1 1100.00%1 100.00% I 1 99.62% I
F 12.2.2 TAGlRecion(%) 1 110000%1 1100.00%1 1 99.99% 1 100.00%1
GENERAL - DATABASE UPDATES

Avera!!e Database Update Interval (D-I{
F 131 1 L1DBIMS(hours) 1.12 1.12 0.44 0.44 035 035 I 10 1.10
F 131.2 Directory LlStlOcslMSlhours) 010 010 009 009 010 010 0.11 0.11
F.131 3 Directory ASSIStancciMS(hours) 3.47 3.46 3.92 392 359 358 548 538

% Undate Accuracv (D-2/
F.132 I L1DBIMS(%) IOOOO~o 100.00% 100.00% 93.48%
F 1322 Dlrectorv ListinesIMS(% I 9938% 99.03% 9979% 9935%
F 1323 Directory AsslstanceIMS(%) 100.00% 10000% 9787% 99.19%

% NXX, / LRNs Loaded by LERG EJJeltive Date {D-J{
F 133 Region(%1 I 96.77% 100.00%1 110000% 1 9841%
GENERAL - NETWORK OUTAGE NOTIFICATION

Meall Time 10 Notify CLEC ofMajor Ne/IVork Outal!es (M&R-7{
F.14.1 Region(mlnulcs) n9 218 0 I 0 I 154 I 123 791 602 1,3.4

AblJrn'ialions:
blank cell -,- no daTa (1v;:l1lahlc

'\luff'",'

r,. "1l'
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Federal Communications Commission

Appendix E

North Carolina Performance Metrics

FCC 02-260

Except where noted, the data included here is taken frum the North CarollOa Monthly Statc Summary (MSS) Repurts provided by
RellSouth, calculated according tu the Georgia Service Quality Measurement (SQM) business rules. This table is provided as a
reference tool for the convenience of the reader. No conclusiuns are to be drawn from the ruw data contained in this table. Qur
analysis IS based un the totality of the circumstances, such that wc may use non-metric evidence, and may rely more heavily on some
melrlcs more than others, in making our deterlninallon. The mclusion of these particular memcs nl thiS table ducs not necessarily
mcan that we relied on all of these metrics, or Ihal other metrlcs may nut also be importanl in our analYSIS. Some melrics that we have
relied on in the past and may rely on fur a future application wcre not inclnded here because there was no data provided for them
(usually either hecause there was no activity, or hecause the metrics arc still under development).

MetriCS with no retail analog provided are usually compared with a benchmark. Note that for some mctrics during the periud
provided there may be changcs in the metric definition, or changes in the retail analog applied, making it difficult to compare data

Note: All data was calculated using HellSouth's data platfonn PMAP 4.0 The March dala in this appendiX were nOltaken from the
MSS reports, which for Ihat month were calculated usmg PMAP 2 h, hut mstead were calculated using PMAP 4 n bv HellSnutlt Tlti,
data also conforms to the Gcor~ta Service Qualltv Measurement business rulcs that ~uvem the regular MSS repons



Federal Communications Commission

PERFORMANCE METRIC CATECORIES

FCC 02-260

Metric SQM No. Metric Name

No.
RESALE i
Orderin' .-
A I I 0-7 %J RClccted Service Requests -- Mcch

A.1.2 0-7 % RciccteJ Service RequesTs - P<..lrllally Mcch

A.13 0-7 % Reiected Service Requests - Non-Mcch.

AI4 O-H Rejeci Intcrval- Mcch,

AI7 0-8 Relel:t Intervi.11 - Partiallv Mech - 10 hours

A I.X 0-8 RcicCl Inlerval - Non-Mech

AI9 0-9 FOe Timeliness -- Mech.

A.I 12 0-9 Foe TImeliness· P<.Jrtiillly Mcch. - 10 hours

A I IJ 0-9 FOe Tlllleliness - Non-Mcch.
A I 14 0-11 Foe & Reiect Rcsponsl.: Comoleteness - Mcch

A I 15 0-11 Foe & Rejeci Res\1onsc Completeness - Pal'liall't, Mcch

1\ I 16 0-11 FOe: & Keieci Response Comnleteness - Non-Mech.
Prm';JwllinJ!

1\.21 1'-4 Order CompletIOn Inh:rval

A 2.4 1'2 % Jeopardies - Mcch

A 2.5 1'-2 'Yo Jeopardies - Non-Mcch

A.2.7 1'-2 Avcragc Jeooardy Notke Interval - Mcch
A 2X 1'-2 Average kopardy Notice Inten-'al . Non-Mcdl

A.29 P-2 % Jconardv Notice >= 48 hours - Mech

A.2.10 1'-2 % Jeopardy Notice >~ 48 hours - Non·Mech.

A.2 II P3 % Missed Installallon Appointments

A.212 1'-9 % Provisiuning Troubles withm 30 Days

A.214 P-S Average Comnletlon NotIce Interval - Mcch

A21S P-S Average Completion NOlit:c Intcfval- NOIl-Mcch

-'\.:' '\ I' II Sl'Ivic'.:' Paler AccuraCY

,If,fa;lIlf'nance und Repa;r
- ~._--~~---,

1/\ 3 j M&ll 1 IMI~::>cJ Ri.:PLlll APPIJIlIIIlll:IH:~
. -----~---------i

----.J
, (" - H&Ji _ l lI'iIOII1Cr i flilibIL' J<clJoJrl k.;Jt~ ic\ .J .'\ M&R-3 I\ldlntl.:fI'III":'; AVl,,;ri.lgt.: UUliJllOl1 ------if---------

M&R"A ..j 4 (~u I{qlCill T[....)ublc~ 1,\-1111111 3U 1)'-1 .... ::.

Metric SQM No. ~letric Name
No.
AJS M&R-S Out of Service> 24 hour~

Bil/IIIII
A 4 I B-1 \Invoice ACl,;Ur,KY

A.42 IB 2 IMean Time to Deliver InvoIces CRIS

UNBUNDLED NETWORK ELEMENTS

Orderin
lJ. I I 0-7/0-13 I};J Rejected Service Rl?qucsls - Mcch

BI2 0·7/0-13 ~/lJ Relected Sl'rvlce RCQuests - Partially Mech

B.I.3 0·7/0-13 ~c;' Rejected Service Requests - Non-Mcch
B.I.4 0-X/0-14 Reiect Interval Mech

BI7 0-X/0-14 ReJect IntcrviJl - Partially Mech - 10 hours
BIX 0-~/0-14 Reiect Inten'al - Non-Mcch.
B 1.9 0-9/0 15 FOe Timeliness rv1l..:l.:h

B.I 12 O-Y/O-IS FOe Tillldlncss - PLlrtJJlly Mcch - 10 hours
8.1 13 U-'i'0-15 FOe TJlllcllllCSS - Non-Mcch

--
lJ 114 0-11 Foe & RClect Rcsponse Cllmplch.'ness - Mcell
B.IIS 0-11 Foe & Reicct Response COl1lpJeteness - Parlially Mech
R I 16 0-11 FOe & Reiect Response COlllplcll..:lleSS - Non-Mech
Provisionin}!
B 21 1'-4 On..lel Completion Interval
B.22 1'-" Order COlllnlclion Inlen'al within X day::; - xDSL

B 2.5 P-2 ~/O Jeopardies - Mech

B26 P-2 lJ/o Jeopardies - Non-Mcch

B 2R P-l Average Jcorar~' NUlicc Intelval . Mcch

829 P-2 Average Jeopardy NOlicc Interval- NOIl-Mech
B.210 P-2 % Jeopilrdy Notice >- 48 hours - f\,1ech
[1, ~ ~ I r: r"J uj(,,'OP,HJ, !'.\\II\_1: JH huurs - "'IuIl-i\kcll..
13 '"l I "l P , CuurJillJ.1l.:J ("JShJIIl"':I'l Cdll'."::ISlvll.:l
~. f---- -~------ _,, __ .__~ .J
jU.2.1 j P--i/\ '10 HUI LlIts;- I,) IlllllUles billy ___",,,._._,, I
B ..... il I' 7.\ Hut ClltlllllL:!IIIl:S) - ......--_._---j
lJ 2. 15 p-",; ';"0 HOI elllS.~ I:) 111I11U1t:S Late

- ---~. ~---jlJ 2 I() p. 7j} AvcriJgc Rc(,;ovl..:ry lll11e - eee
_... --_."._._..~.--
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Federal Communications Commission FCC 02-260

Metric SQM No. Metric Name

No.
B 2.17 P-7C % Provisionm~ Troubles within 7 Days - Hot eUls

B 2.18 P-31P-12 % Missed Installation Appointments

B.2.19 P-9 % Provisioning Troubles ....,ithin 30 Davs
B221 P-5 Averaee Completion Notice Inlervnl - Mech.

8.2.22 P-5 Average COlnpletion Nulice Interval - Non-Mcch
B.234 P-II Service Order Accuracy

Alaintellunce amI Repair

B 3.1 M&R-I Missed Repair Armointmcnts
B.32 M&R-2 Customer Trouble Report Rate

B 3.3 M&R-3 Mamtenance A vcragc Duration

834 M&R-4 % Repeat Troubles within 10 D~ys

IU.5 M&R-5 Out of Service> 24 hours

Billine
BA.I B-1 Invoice Al.:cumcy
BA.2 B-2 Mean Time to Deliver InvOIces - CRIS
LOCAL INTERCONNECTION TRUNKS

Ordni"
C I I 0-7 ~;, Rcp.Xh:d SavlLc RCqUl'sts

C 1.2 0-8 Reicct Intcrvnl
C 1 3 0-9 FOe Timeliness
C 1 4 0-11 FOe & Reject Response Completeness

Provisioninu

C2.1 P-4 Order Complelion Interval

C22 P-I Held Orders

C 2 3 P-2 % Jeopardies
C25 P-3 % Missed Installation ArmOlnlmCnlS
C2.6 P-9 % Provisioning Troubles within 30 Days
C 2.7 P-5 Average COlTloletion NOlice Intcn'.i1
C28 P-IO Total Servict:' Order Cyele Tlllle
C 2.10 P-6 % Completions win Notice or 24 hours

~_ ~"I ServIce Order ""ccuracv
._----- ._--

--
'\/,,;mnrallct' ami Rena;r
- - 1~1&R ' \!i~"~'d fC:"P,i~i'\\ll!(j:~\tI11(nh

M&R , ClISln1l1C f Troubk Rt.'porl R~t(

Metric SQM No. Metric Name

No.
cn M&R-3 Maintenance Avcragc Duration

C3A M&R-4 % Repeat Troubles within 30 Days
C3.5 M&R-5 Out of Service> 24 hours

Billi,,~

C4i IB-I InvoIce Acc~lr;KY

'cO IB-2 Mean Time to Deliver Invoices - CABS

TruIII>. BIm.:Mnl!

C5 I ITGP-I ITrunk Groun Perfonnancc - AI'l..'TcQalc

OPERATIONS SUPPORT SYSTEMS

Pre-Order;"l.:
0.1.1 055-2 (I/o Interface AVJibbility - CLEC

D.I.2 OSS-2 % Inlerfilce Avol!obililv - BST & CLEC

013 055-1 AvcCdge Rcsnnnsc IlIlervol - CLEC (LENS)

014 055-1 Averoge Rcsnollsc IlIlervol- CLEC (TAG)

.\la;lIIella"Cf..' and Nt'lmi,
0.2 I OSS-3 % InICrfi.JL'C' AVi.Jilabilily .. BST

0.22 OSS-3 (;0 Inrcrfacc AV:'i1labilIlY" CLEe
1)2 3 OSS-3 U'U Interfae.;;: Availi.JbilHY - 8ST & CLE:(

D2A OSS-4 Avcr<lgc Resrnmt.' Inlcrval <- 4 ScconJs

IU.5 OSS-4 A\'crJc,c RcsDonsc Intt:rvul <- 10 Secunds

D26 OSS-4 A"'CraQc Resnonsc InlcfYJ.I:::· 10 Seconds
COLLOCATION

Collucation
Ell C-I Average ResDon:;e Time

E 12 C-2 A vcrage Arranj.!crnent Time

E.13 C-3 lj'o Due Dates Missed

GENERAL

"~/OJII Throut.!/r

~I.I 0-3 % Flow Throlll!h Service Requests

FU 0-1 0,., Flo,\-" Throuoh Sen'lCc RC:CjLlc:i!\ /\; :iiL, ,~:d

Fl1 ()_ 1 0;, rlow Through Scr\'lC\' P'~Q\l('';f~ I, ~~ r I
P,e-(hJa;lIl.: ,

IpO i IlHJ!, 'vlJkclJp lllqLllry \\bIlU;ji j

----------------JI , --- --+-1-'1, " IPO! l,dUP \htl-.>2UP In~l11jl"\, (Ek.:lrUlliLj
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Federal Communications Commission FCC 02-260

Metric SQM No. Metric Name
No.
Orderim!
FAI 10-12 IA verage Speed of Answer
Maintenance Center

FSI IM&R-6 IAverage Answer Time

Opera/or Servi"" (Toll)
F61 los-I IAverage Speed to Answer

F62 IOS-2 1% Answered in 10 seconds

Diret"/ory Auislance
F.71 IDA-I IAvcral,1c Sneed to Answer
F.72 IDA-2 1% Answered in 10 seconds

BiIIilfJ!

F.91 B-J Usage Data Deliverv Accuracy
F92 B-S US3l!e D;)t3 Delivery Timeliness

F.9J B-4 Usal!e Data Deliver, Comolcleness
F 94 B-6 MCi..In Time to Deliver USJl!e
~ 95 B-7 Recurrin.l! C"harge Completeness
F 9 (, B-H Non-Rccurrinl.! Charl.!c COO1nlelcncss

Cha,,~e Managemetlt
F 10 I CM-I ~'o Software Rt'leasl' Notices Sent On Tillll.:
F 102 CM-2 Avcn:u!c Software Relea-;c NotIce Delay Days
F 103 CM-3A ~'o Change Management Documentation Sc-nl On Til1le
F.IO 4 CM-JB % Change Management Doculllenlation (Defects.

Correctluns clc.) Sent On Time

FIOS CM-4 Average Documcnlallon Reki.!se Delay Davs
F 10 6 CMoS % CLEC Interface Oulal:l.cs Sent within 15 Minules
New Bu.\'ine.~.'i Requests
F.II I IBFR-I 1%, New Business Rcaucsls PrOl:CSSl'U in 30 Bus Dl:lvS
F.112 IBFR-2A % Quotes Provided within X BUSiness Days

Orderill
F. l2; 01 L\l,knlJwkJcl.'lllCll! Mes:-;i.!l.!c 1111lL:llnL's~

t!.~!~,~ _,~.__ IA";};lh).\lcdgL:lllClii \1CS:::'dbL' ClJli\pklcn'::"l) ._____~__J

Metric SQM No. Metric Name

No.
Database Update,,.

F.13.1 0-1 Average Database Update Interval

F.13.2 0-2 'Yu Update Accuracy

FIJJ 0-3 'Yo NXXs / LRNs Loaded ~y LERG Effectice Dale I

Network Ollta£e Notificatiull
F.14 I M&R-7 IMcan Time 10 Noilly CLEC of Malor Network O"tages

E-4



Federal Communications Commission

North Carolina Performance Metric Data

FCC 02-260

Metric Metric Nome ISQM Numberl I March I ADrii 1 May \ June I
Number and 01.a22re20,lon I BST I CLEC I BST I CLEC I BST I CLEC BST I CLEC Nole.
RESALE - ORDERING

% RejeL'/ed Service Reque.\/,\ - /lfechaIJized /0-7}
A.I.I I ResidencefNC(%) K 64% 7.68% 7.32% 7.R6'%
A 1.1.2 Business/N'C(%) 24.l1i% 23.81% 2185% 24.35~/o

A.l.i 4 PBXfNG%) 0.00% 100.00% 1,4
% Re;ecled Service RequfJt.'i - Partial(v Met'haniz.ed /0-7/

A.12.1 ResideneefNG% I 18.67% 15.55% 22.57% 26.86%
A 12 2 BusinessfNC(%) 41.78% 5472% 39.86% 5026%
A I 24 PBXfNG%) 5000% 0.00% 62.50% 1,2,4

% Reje,"ted Service Reque,'ils - NOII-AlechalJized /0-7}

A I 3 I ResidencefNG%) 50.50 0;0 51 35% 4757% 4684%
A I 32 BusmcssfNC/%) 5065% 5209% 54.71% 5585%
A I JJ Desi2n (Specmls)fNC(%) 22.22% 25,000A) 27.45% 4000%
AI.34 PBXfNC(%\ 23.53% 52.63°;;1 37.50% 6000% 3
A.I 35 CenlrexfNCI%1 100.00% 6250% 53.57% 6071% 1.2
A l.J.6 ISDNfNC(%) 26.09~o 18.1 S~'o 1250% 41.18% 3

Rejea Intenal- /llechanizeJ 10-8/
A.14.1 Resldcncc/NC(%) 92.67% 93.74% 9396% 9507%
A 1.4.2 Busincss/NC(~'o ) K947% 90,63% 8507% 89.55%
AI44 PBXfNG%1 0.00% 4

Reject Interval- Partially Me<'hal/ized - 10 hOl/r.' /0-8/
A.1.7 I ReSidenecfNCf% I ~Hs.58% 93J3% 88.79% 9390%
A.17.2 BusinessfNCI%) 97.78% 98.28% 81.97% 95.00%
A.I.? 4 PBXfNG%) 0.00% 60,00%, 1,4

Reje,'/ lmerval- NOIJ-JfechanizeJ 10-8/
A IXI ReSideneefNCl%) 9808% 10000% 10000% 100.00°('0
A 182 BusinessfNCl%) 100.00% 98 21% 98.95% 9909%
A 18.1 DeSign (Spccials)fNC(%) 100.00% 10000% 8667% 100.00%
A.1.84 PBXfNCf%) _ ..._- _. ~_.~~-f-- - 10000%

---~
10000% 10000% I oo()on~ ~J

Ccntrt..'x!NClq~o'
-.--'-_. -

I-~OO~OO%A.18; 100.00% 100,00% 8X :4% t !..... '--
A!Kf> r ISlJN/NC\~"".l_... ..._ ..___~_r__ 10000% 111001l":, 10000":, 1110.00% I .~,3 ,4_. __.-

--
FOe Timehllc.'I.f; ·\1"chan;;'etl /f)-lJl

A I Y I ~~~;{j~nc~/N~_-,-~::~}-'---=~'~~~=_--~_--_- :.=_. --= ~-~,-I_ -=.'--'·"ff)(if\~n~-,I-.:"-=~_:=IlJC}7~'C----'T0q 7(jl.'o \ 9 l) q:;,n I_.._-
~ ,--
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Federal Communications Commission

North Carolina Performance Metric Data

FCC 02-260

Melrl< Melrlc Name ISQM Numberl Marcb A ril May June
Number and DI.aeereearlon BST I CLEC BST CLEC BST I CLEC BST I CLEC Notes

AI92 BusinessINC(%) 1100.00% 99.67% 110000% I 99.04%
FOe Timeliness - Par/ially Mechanized - 10 hnur\"/O·9/

A 1121 ResldenceINC(% I 90.32% 90.9WYO I 86.07% 89.82%

A.I 122 BusinessINC('Io) 93.13% 9416% i C)2.3~% 9569%
A.I 12.4 PBXINC(%) 0,00% 0,00%) 33.33% 1,2,4

FOe Timeline.\.\ - Non-.Uechunhed /0-9}

A 1.13 I ResidenceINCI% ) 98.25'% 94.29% 100.00% 95.24%
A I 132 BusmessINC('Io) 10000% 97.09% 98.44% 98.73%
A.1.133 Dcsien fSoeci.ls)INCf%) 95.H3% 10000% 97.06~/o 10000%
A.I 134 PBXINC('Io) 100,00% 10000% 10000% R750% 1,2,3,4
A 1 13.5 CentrexlNC (%) 10000% IOO,OOIYu 100.00% 2
AI136 ISDNINCI%) 100.00% 10000% 10000% 100.00% 3

FOC & RejeU R"pol/se Completel/e", - M...hul/i"d (O-II{
Al 141 I Residenee/EDIINCi% ) 99,Jl~,'o 9912% 95,63% 100,00%
A I 14 I 2 RcsldcnccJTt\G/NC(l~o1 99,6Y'/u 9972% 99,37[\/u 100,00%
A I 1421 BusmessiE DI/NC( %) 10000% 10000% R4(,:!O,;) 100.00% 1,4
!\ I 1~,2_2 BusincsslTAGiNC(%) 95,5Y~,'U 97 ,6H°--(. 96qn,~ 10000%
A.I 144:' PBXiTAGINCI%) U_OO~'O 10000% 1,4

Foe & Reject Respome ('omplelell{!J.\ - Purlially IHechallized (O-III
A I 15.1 I ReSideneeiEDIINCI%) 9908% 9t\_621~u 93,R5°io 10000%
AI I) 1.2 Residence/TAGINC(%) 9962% 99,58~'O ()9.t.WYu 99.85%
A I 15.21 Busmess/EDIINCI% I 100.00% 10000% 100.000io 100.00% 1,2,3,4
A.1.15.22 BusmessiTAGINCf'Io) 1011.00% 100,000('0 IOO,OOIYu 100.00%
A115,42 PBX/TAGINCI%) 1011.00% 100.00% 100,001% 1,2,4

FOC & Reje('/ Re.'Dol/se Completel/e" - NOI/-MeL'hal/ized 10-11{
A.IIIi.1 ReSidencc/NC(%) 9802% 94.59% 96.76% 9747%
A.I 11i.2 BuslncssINC(%.) 9545% 97.2 I o/lJ n.94% 94.68~'o

A 1161 DeSl~n (Snecials)INC(%) 9111% 97,22 % 92,16% 9714%

f~Llli4. PFlX/NC(%1 X2.35% 100,00% 8750% <)5.00% 3
-'------'~, -----.. --- - - ,,------

1\ ; I ():S CClllrt:xiNO%j IUO,UOo,o 100UO"0 'J() ..L"u: i !Oil oU" " :)-
.'\1 Itdl ISDN/NC(Ui(l) _~__.___,_.~l!J 91 ~~~ .._,• I IllU UO' "1...____ ! iOOf)(r)'oL____ j IOOU(J"".j ,

.--'"-,"--,-.- --RF'" F PHI IV IS In", I"'C

,,----- __ ~,,~~~~__~~(Jmp!f_'~~~~_n_'tI/f''''al / ':.-4/
- ---------,-----,,,---,---------- ., . ~,,-----'" --- --,--". --,------- ----,,--.- _.,--,- _.__ J
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Federal Communications Commission

Norlh Carolina Perrormance MClric Dala

FCC 02-260

Metric Metric Name ISQM Numberl March A ril Mav June
Number and DI.aggregatlon BST CLEC BST CLEC BST CLEC BST CLEC Nole,

A21 III Residence/< I0 circu,ts/DlSpatchfNC(days) 522 4.74 529 4.64 5.36 4.72 545 493

A 2.1 112 Rcsidcllce/< I0 L:in.:uilslNon~njsDmch!NC(days) 085 063 OS5 0.58 0.86 060 on 056

A 2 I I 2.1 Rcsidence/>-IO circuits/Disoarch,"NC( d<.lYs} 5 7~ 4.00 4.88 500 5.13 509 1,2

A 2 1.2.1.1 Busmcss/< I0 L:ircuils/DisoatchlNCI days) 258 470 328 5.01 3.82 7.54 5 ~9 4~5

A 21.21.2 Business/< I0 circuitslNon-DisnalchfNCld<lysl 118 I 51 I 28 077 1.29 0.72 104 084

A.2.1 2.2.1 Busincss/>~ I0 C1rcu,ts/DisoatchfNC(days1 1493 12.00 1246 250 94S 15.90 1,2

A21.222 DeSion (Soecials 1/< I0 circuils/Dispatch/K Y(days) US 267 0.75 100 1.23 3
A213 I I DeSign (Specials )/< I0 C1rCuils/DisnatchINC(days) 2030 10.27 2259 12J3 2008 1200 1858 746 4

A.2 1.3 1.2 DesIgn (Specials)/< 10 circuilsfNon- 17 19 900 1663 300 1037 4.00 11.76 1200 2.3,4
DISDatchfNCfdays\

A.214.1.1 PBX/< 10 circu,tslDlSoalchfNCfdays\ 14.85 600 16 14 17.6S 200 2376 2.00 1,3.4
A 2 I 4 1.2 PBX/< I0 circu,tslNon·DisoatchlNC(days) 3 17 144 303 2,9~ 4.85 033 5.16 093 I ,2,J,~

A 2.14.2.2 PBX/>~I 0 C1rcuitslNon-DlSpatchINC(days) 2.33 243 3 71 138

A2.1.' 1 I CCnlrcx!< I0 circulls!Di~matchfNc{davs) 9.47 233 2 00 S02 1 67 567 2,3
A.2.15 1.2 Ccnlrcx/< I0 circuilslNon-Dispatch/NC(d<.l'y's) 2.58 2.)3 284 (J 67 J(l9 250 111 158 1,2.3 ,4
i\ 211, 1 I ISDN!< 10 C1rcuIIs/DlSpatch/NC( days) 2921 207(1 1050 2205 1200 18 II 2,3
A2 1.61.2 ISDNt'< I0 circuils/Non~DISD,lIch/NCld;Jvs, I 83 2 SO YM 371 292 2 ')0 189 1,2,4

% Jeopurdies - il-leL'holli';.cd fP-l/
A.24.1 ReSldcncelNCI %) O.3H% 0.55% 033% 0,32% 0.31ljo 018%. 0,30% 015%
A2.4 2 BusinesslNC(%) 1.44% 1,24% 182% 0.49% 1,99°/u 060% 145% 000%
A24.3 DCSl~n (Specials)INCI%) 9.36% 12.3WYu 11.9S% 10.26% 0,00% 4
A.2.4,4 PBXINO%) 3.33% 0.00% 8.70% 0,00% 8,50% 000% 534% 0.00% 1,2,3
A 2 4.5 CenlrexlNC(%) 2.41% 0.00% 1.45% 000% 2.51°/0 349% 1,2
A.24.6 ISDNINC(%) 3,87~'o 1329% 0.00% 11,26%J 0,00% 766% 0.00% 2,3,4

% Jeopardi.. - Non-Mechanized IP-ll
A.2.5 I ResidenceINC(%) 094% 0.00'% 1.32% 0,72%

A252 BUSInesslNO %) 0.00% 0.72% 0,00% 0.00°;;,

A 2 5.3 Dcsi~n (SpCClals)INC(%) 1569% 14.29%) 1563% 20.00% 4
A.2 5.4 PBXINO%) 000% 000% 000% O,OO~-o 1,2.3,4-, - ._- - - ----,-_. '-
A2 5 5 Cenlrex/NC:((J/u) OOoo(n 0.00% Y09% 0,00% ! ,'1,4

,"-- "'.- - - --- -,_._-------r--'"
A~)() ISDNfN( '(%) O,onoi~, ! 'I,! )<'., , ~OO()l'l' 000% J ,~,1,4-- -- --

I--.___~. _Ji"erage .I(·"par~'\'IJ'il~!' '!If('n'a.!~\~!..'!!.~!1.''i:C~!.l!_·!JI._~' ___ .'__T-'--~~_
A 27 I Rcsldcnce'NC(hllllr<;) , 1] 1"<, I) R 8' I IJq Ii I 1123C I
~ -- ------_._-_. --- - ------ --_.
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Federal Communications Commission

North Carolina Performance Metric Data

FCC 02-260

Melrlc Metric Name ISQM Numberl March A ril May June

Number and DJ,aeereealion BST I CLEC BST CLEC BST CLEC BST I CLEC Notes

A 272 BusmessINC(hours) I 168.37 151 82 I 14860 I 1,2,3
Allerage JeoDurdy NOIit.:e Interval· Non-Jlle('hanizeJ /P.2/

A 2.8 I ResidcnccINC(hours) 151.22 ]208 1313] 1,3,4
A283 Design (Soecials)INOhours) 3061] 301.05 207 1i9 58808 1,2,3,4

A 28 5 CentrexlNOhours) 83.85 3
A 28 6 ISDNINClhours) 420.23 32228 2,3

% Jeooa,dv No/ice >= 48 hOIlr.> - Mechanized [po 21

A 2.91 IReSldcnccINC(%) I 1100.00% 100 00% 110000%1 I 100 00%
A 2 92 IBusinesslNO%) 1 100.00% 100 00% 110000%1 I 1,2,3

% Jeopardy No/ice >- 48 hOllrs - NOII-Aledwnized IP-2/

A 2.101 ResidcncelNO%) 10000% 0,00% 100 00% 1,3,4
A 2103 Design (Soecials)INC(%) 10000% Ion 00% 100.00% 100.00% 1,2,3,4
A.2 105 CenlrexINC(%) 100,00% 3
A 2106 ISDNINO%) 100 00% 100,00%, 2,3

% ,M;!lseJ Inslallal;on Appointments fP-l/

A.J II I I I Resitlcm:ei< 10 cin:lIits/Disp~~lch/NC(%) .170% 0, 15°i(1 1 14",~ 021% ~ 1(,°,;. 0,62°/(, J,6fl'\;) 1.<-1(1)'0

A 2 II I 12 Residencei..::..lO l:lrcuilS/Nun-Disnah.:hINC('%l 0.15% 0.21 ~"(J 0.01(% 0,09%) O,02~/o 0,16%, 0.02% 007~(,

A.211.121 Rcsidcncc!>-· I0 l.:if(':L1ils/DisnillchINC(o/~) 4,6S0iO 0,00% 1I 11 o/n 0,00% 541 u/o 6,45~'o O.OO(~/u J ,2,4
A.211.2.1.1 Business/-:.:: I0 circuits/DisoatchINCf%) 1 14~o 000% 124% 3.9!% 1,93% O()O(~'v 1 37~/o 0,81%
A 2 11.21 2 Business/< 10 circuirsINon·DispalchINC(%) 0.00% 0.00% 0,12% 0.00% 0.06% 0..17% O,OS% 0.31%
A.211.2 2 I Business/>::..IO cin.:uits/DisP<:ltch/NC(!!-,ol 1.69% 000% 1.17% 0,00% 4,48% 417% I 2
A.2.11.2.22 Busincss/>-IO circuits/Non-Diso3Ich/NCf%l 0,00% 0.00% 0,00% O.OO~{, 0.00% 0.00% 1,3
A2.11.3.11 DeSign (Specials)/< 10 cin.:uitsINon- Dispalch/K Y(%) 5,1)5% 0.00% S.06'Yu 0,00% ),48% 2500~/o 4.68% 000%

A.2.1I.312 DeSign (Special.s)/<::, I0 circuils/Non-DlsplltchiNC(%) 0.23% 000% 000% OOO~'() 0.00% 000% 0.47% 33.33% 2,3,4

/\2 IIA.I I PBXI< IaC1rculIslD,soatchlNC(%) 3,64(~,'iJ 000% 2.44%) ] 45% 0,00% 0,00% 000% 1,1,4
1\.2.11.4 1.2 PBXI< 1aC1rcuitslNon· D,snatchINO%) 1.22% 0,00% O.OO~"v 0.00% UOO~'o 0.00% 250% 0,00%) I,]
:\_1;-\=.2 PBX ,'C 10 Ll1l'uih:'NlllI-Disjliih.:h/NC\ J u) O.OOI~;) O.OOil U o00':" U,OO'lu 11001.", ; U.OO(~ U U.OW'il I,J ..:l
'\ ..... , , -:: ~ , CClllh:",' 10 ljfLUlls,'DISiJa[dliNc(n~) 1.39% ; O.5V:o o,O(r)~ 1 J -:'~'~ UOOn/u 1,62"ijf .;. I I •• L.--'
ALII ),12 CClllrcxi' IUCUCullsiNon· UlsoiJldliNU;; 01 U.35/:'0 I \).th)~J.UO';'-u UOU';'-o U.UU~o UUU% (j,OlJ~'o u(JO'~'() I.,-~~
{\,211 >.2.2 l.:ntfl;;Xi j Ul:lfLLlIISiNun,UlspJICltNU U, ~ i--' ------. 00U"0' i 1)0Ir:" UUU1;li U.6U; li I uno";j u,uU"u I._- 2,3
l\ 2! J .(l i I ISDN,:, 1(; L'ln':Llits .. [)ISpalL-n,NC( S-o) O,x2'~(j U,OLli~O lJ. '7 5'; U u,OO';o O,OOI;U I O,OO{>o I 52'.'u (J .(J () ,~, (, 1,2,' 4

[·x



Federal Communications Commission

North Carolina Performance Metric Dala

FCC 02-260

Melrlc Metric Name ISQM Number) March A ril May June
Number and D1.altl1.reltaUon BST CLEC BST CLEC BST CLEC BST CLEC Noles

A21161.2 ISDN/< I0 circuitslNon- DisnalchINC(%) 0.75% 000% 051% 0.00% 0.4 7~/u 000% 1.23% 0.00% 1,2,3,4
A211622 ISDN/>-IO circults.lNon-DisnatchlNC!%l 0.00% 0.00% 0.00% 000% 0.00% O.OO~/l/ 2,3

% Provisioning Trouhies wilhin 30 Day.\'/P-9/
A212 I I I Rcsidence/<! 0 clfcuits/Disoall.:hlNCI%) 9.52% 709% 9.39% 6.24~~ 9.75% 531% IQ.81% 9.48%1
A212.112 Rcsidencc/< IaclfcuitslNon-DisoalchINC(% l 2.37% 5.57% 2.50% 4.10% 225% 3.2.3% 2.40% 342%
A 2.12.121 Rcsidencc/>-IO clfcuils/DlspatchINC(%) 3.23% O.OOIYu 0.00% 33.33% 19.44% 0.00% 2.70% 1,2,3
A212211 Business/< I0 circuits/DlsoatchINC(%l 9.84!~o 6.78% 9.51% 7.91% 9.64% 8.59% 1044% 8.33%
A212212 Busmess/< 10 circuilsINon-DismllchINC(%) 555% 3.57% 621 °/'0 451 1% 539%) 3.56% 6.71%) 517%
A2.122.21 Busincss!>-] 0 clrcuits/DisnatchINC(%) 21.43% 0.00% 1525% O.Ooo/u 24.66% 0.00% 19,40% 1,2.3
A212222 Busmess/>-IO clrcultslNon-DisoatchINC{%) 000% 000% O,OO~,~ 0,00% O,OO~U 1000% 100.00% 1,2,4
A.2 123 I 1 Design (Spccials)/< 10 circuilslNon-Dispatch/K Y(%) 5, 9H'~/O 1429% 6.75% 5,00% 5.88% 14.Rl% 7,59% 0.00% 1

A212.312 Design (SpcCl.3Is)/< I0 circuilslNun-DispatchfNC(%) 121% ! 6.67°;0 5_73~,'u ooor;,u 5.38% 0.00% 5,52~'o 0.00% 1,3,4

A 2 124 1 I PBX/< I0 clrcuils/Disnal(;h/NO %) 15.31-:% 0,00% O,Ooo/U 0.00% 488% J.45~/o 0,00% 1.2,4
A212412 PBX/...: I0 clrcullsINon- Dispalch/NC(~''O) 5.4H'j'o 0.00% 244°/u O.OU';o 538% 0.00% 4,O4l};, 000% 1,2,4
A212,422 PBX/>-IO C1rcultslNoll-DisnatchINC(%) 11.76%) 1OOOO~/o 0,00% 0,00% 0,00'),0 O,(JO(~'u 000% 1,2,4
A2.12.51 J Cenlrcx/< I0 ClfCuils/DisoatchINC(%) 5.85% J,24~/o 235% 0,00% 5,47~'o 25.00% 3,4
A212512 Ccnlrex/< 10 circui(s!Non-DispatdlJ'NC(~/o) 3.78% 000% 8,60% 11.11 % 5,70% 000% 6,29 1 /0 000% 1.2,3,4
A.2.12.5.22 Cenlrcx/>-IO circuilslNon-DisoatchINO%) 7.84{Yu 000% 6.67% 10 26S,/o 0.00% J.97~/o 0.00% 1,34
A.2.12.6 I I ISDN/< I0 circuitslDisDatch/NCI%l 696% 5.33% 0,00% 489% 33.33% 179% 0.00% 2,3,4
A212612 ISDN/< 10 circultslNon-DisnatchINC(%l 0.79%1 0.00% 0.45% 0,00% 0.00% 0.00%. 142% 000% 1,2,3,4
A.2.12.622 ISDN/>-IO circuitslNol1-DISDatchINCi%l U.OO~/o 000% 000°;0 0.00% 0.00% 0.00% 3,4

A Ileral{e Completion Notin! Interval - Me('hanized IP-5/
A.2.141.11 Rcsidcncc/< 10 C1rculls/DlSnatchINClhoursl I 79 Oil 129 045 1.60 007 1.24 0.05
A.2.14.1.1.2 Rcsidence/< I0 clrcuitslNon-DisoalchINClhoufs) 0.73 078 0.69 0.80 0.69 0.83 073 084
A.2.14.1.2.1 Rcsidcncc/>----= I0 Clfcults/Disoalch/NC(hollfS) 322 002 6.50 0.02 203 0.02 002 1,2,4
A.2.14.2 I 1 Busincss/< I0 circuils/DlspatchINC(huufs) 1.09 063 2 16 0.04 I 73 014 2.50 0.30
A.2.14.2.12 Busmess/< I0 i.:ircuitslNon-DlsOJlchINC(hours) 2.07 0.55 3 55 060 2.13 070 I 74 0J.2- --c--
1\2:422,1 Busmess" > .. IU Cifi.:Ulls/Disp,:HchlNC(hollfS) 2,26 002 c.1 76 U02 tHU 057 1,2.
A2 ;~.:,2.2 BU.~IIIL:SS/- 10 Lifi.:uilst"Non-Dis(){J[i.:hlNOhoufs/ lJ. 82 7 2() f--_ U.iL - LI 5.\._._--:- - -_._--- ----
A.":,I ..LI I I Design ISrec1J Is)/< III Clfl:uIlSiDlspalchiNClhour, \ 26602 10086 25K 22 251 1-; . f) 02 . J

._--- :=±J271J9l~j-9962 I I 19985 t-"241h:;-~.! ..:±'~.::I_jJ PEL\,'''- J 0 L1ICUI lSi I)ISlldlChi NC( houfs j 215.,"7 lJU~- ----~_.... -
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Federal Communications Commission

North Carolina Performance Metric Data

FCC 02-260

Metric Metric Name ISQM Numberl Marcb A ril Mav June
Number and Dls.~~re~alion BST CLEC BST CLEC BST CLEC BST CLEC Notes

A 2.14.4 1.2 PBX/< I0 C1teuilslNon-DisnatchINCfhours) 25.52 043 1963 039 3597 002 2758 0.14 1,2,3,4

A21442.2 PBX/>-IO cireuilslNon-DlSoalchlNCihoursl 0.79 10.90 340 0.47 692 093 3,4
A.214512 Centrcx/< I0 circulIsfNon DisnaLchINC(hours) 5.07 047 3.86 002 3.70 390 1,2

A 2.14.6.1 I ISDN/<IO circuits/Disoatc;,/HCihours) 55 J .33 220.62 250.61 164.11 002 4
A2.14.612 ISDN/< I0 circuitslNon-DisoalchINClhoursl 2.45 t 1835 002 8.49 231 002 2,4
A.2.14 6.2 2 ISDN/>~ I0 circuilslNon-DisoalchINClhours) 0.61 0.63 069 002 078 3

Design (Specials)/< I0 cireuilSlDlspalenlK Ylhours)

A.2.15 1.1 I Resldcncc/< I0 circults/DisDatchINC(hours) 1406 10.99 10.11 16.69
A 215 1 12 Resldcnce/< I0 circulfslNon-DisDatchINC(hours) 405 6.86 4.84 4.93
A2.15 21 t Busincss/< IDe ircuits/DispatchfNC(hoursI 14.65 2\.62 2465 22.64
A.2.15.2 1.2 Busmcss/< I0 circuilslNon-DisDatchINCfhours) 10.99 14.28 14.17 11.96
A.2 IS 222 Busmt:ss/>= I0 cin:uitslNon-DlsoatchINCl hours) 0.38 14.00 1,3
A.215 3.1 I Design (SpCClals)/< I0 eircuilslDispalchlNC(nours) 115.36 206.30 214.22 32996 4

A21531.2 Design (Srecials )/< I0 (lfeU Iis/Noll- 141.40 3403 27.32 300.85 2,3.4
DlSnalchlNCI nelLlls)

A 2 154 I I PH X/< I0 CI rClllts/Disl1<.1lchINC{hotlfs) 1221 21.07 11
A2.15.4 12 PBX/< I0 cin.:uitslNon-DlsoatchINC(hours) 1019 '3,62 3.75 13 II 1,2,3,4
A 2.15.4 2.2 PI3X/>-10 clrcultsfNon-Dispah:hINC(hours) 040 0.58 1,3

1\.2155.1 I Centrcx/< I0 clrcuitsIDISDJlch/NC( haUls) 21 65 2360 2,1
A2 1\ 5 1.2 Centrex/< I0 clreu itslNon-DlsDall.:hiNC(hours) 1432 14.05 1400 2297 1,2,3,4
A21552.2 Ccnlrcx/>'~I0 c; rcuitslNon- Disnatch/NC( hours) 0.67 1400 2,3
A2.156 1.1 ISDN/< III circuitslD,soalchINC(hours) 155.38 12606 174.73 1,2,3
A21561.2 ISDN/< I0 circuilSlNon-DisnatchINClhoursl 2038 4291 2078 10156 1,2),4
A.2.15.6.22 ISDN/>-IO circuilsINeln-Disna1chINC(hours) 0.02 2083 2,3

Servia Order Accuracv fP-I If
1\ 2.251 1.1 Rt:sldcm:e/< I0 clrcults/DispatchlNC(%,) 92.14%1 9655% 90.77% 98.86%.
1\225 I 1.2 Resldcncc/< 10 circu;ls/Non-Dlsnatch/NCI%) 95.38% 94.29°/(j 9882% 98.56%
All512.1 DeSign (Spct:lals)/< I0 clrcullsi'Non-Dispi:Jleh,iK YI'~'u) 100.00% 88,24'% 10000% 100.00% 4

;\ :: 25.=.1 : BuslJlcs .... I0 L1 ..\..uib':Di~Datchi'NCt;,u' ') ~ ,J J ;'", 95 ..... (jn lJ :'-;~,!C"'lJ 9444"0 '... _-
A ..!,2S.~ I.': BUSIIICSSi' 10 ClreUI Lsil\llJn~ OISmth.:I1/Nlt ~'o J I 9J.8S~'(j 97,9Yu' I 9h 11'" I Y'I.22';'u

10 CIll..'Ulbi UlsnillchiN L( '>u)
--- - --

;\'''::,25_,':.1 UUSln~S:-i,

----+
. 10000"" I !: H':" ! I :U, t: i 76, lJ2';u I

A.~ 25.':::.22 Busln~ss/ ,," III l.: Irell II siNon- UlsnalL h' N(:, ':u I k--l(12'~~u
---

____L_ ,) /.')({"u . ,)251)'~u ._ I ') jlSY'/(, I
"---
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Federal Communications Commission

North Carolina Performance Metric Data

FCC 02-260

Melrlc Melric NamelSQM Number) March A ril Mav June
Numher and Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC Noles

A225) II Desi~n (Specials)/< I0 circuilslDisoalchINCI%) 81.08% 91.43% 80.49% 9647%
A 225J.1 2 Design (Specials)/< I0 circlJitslNon-Disp4.ltchINC(%) 9184% 9478% 914]% 9136%

A225 ] 2 I Ocsum {Socclals)/>= I0 clrcuits/Disnatch/Ne(% j 100.00% J OO.Ooo/p i lOO.OO% 100.OU% I ,2,],~
A225]2.2 Design (Specials)/>-IO C1rcullslNoll-DlSpalch.INC(%) 10000% 90.00'% 9231% 8889% 1,4

RESALE - MAINTENANCE AND REPAIR
Missed Repair Appointme"ts (M& R-l(

A 1 I II Rcsidcnee/D,spa'ehINC(% ) 3.97% 074% 1.99% 051% 3,60% 0.50% 3.74% 048%
A ]112 RcsidenceINon- Disnalch/NC(%.) 061% O.OO~~ O_771l/~J 0,00(% 0,')1% 0.00% 121% 0,00%
A] 1.21 Business/DlspalchINC(%) 4.14'% 1.25~'o 569% O,59°/~ 5.27% 128% 573% I] 5]%

A] I 2.2 Bus inesslNon -DlSoOlchINC( %) 097% 0,00% 2, 15~~ 256% 1,71% 1.52% 1.27% 0.00%
A]IJI Desiell ISDeelals)lDlSoalehINCt%) 0.00% 000% 063% 4.00% 0.29% 278% 143% 0.00%
A ).1]2 Desi~n (SpeetalsllNon- DisoatchINCf%) 049% 0,00% O.2R% 000% 032% 0.00% 0,26% 000%
AJI4.1 PBX/DisDatehINC(% ) 6.Q4% 000% 4J2o,~> O,OOlyo 4,40% O,OO~';, ti.67% 000% 1,2,3
AJ 142 PBXlNon-D,spatehINCC% ) 6.21%. n.oo~<, 0,001),,;, 000%, 6(i3~/(J 0,00% J IH% 0.00% 2,3,4
A 31.51 CelltrexiDispalchINCI%) 8.14'% 0.00°/(, 1047% 0,00% 9.07% 000% 9,68~/;) 0.00% ],4

AJ 1.5.2 Cenl rexlNon -DlSoa'chlNC( %) 2.70% O,Ooo/lJ 210% 0,00% 1.00% 000% 1.3)1% 0,00% 2,3
A]I~I ISDN/DisDatehINCf%1 0.00% 0,00% 0.85% 0.00% 000% 0.00% 202% 0.00% 1,2.3,4
A ] I.~ 2 ISDNlNon-DisoalehINCf% ) 0,00% 0.00% 0.51% 0.00% 0.00'% O,OO~'o 0,00% 0,00% t ,2,],4

Customer Trouble Report Rale (M&R-l(
A.]2.1 I Res idenee/Di spaleh.1NC( %) 1.73% 1,61°/v 1.95% 1.43%, 2,05% 1.83l}'~ 217% 1.91 %
A] 2.1.2 Res 'dencelNon ~ DispalehINC(%) 087% 040%, 0.87% 0]2% 0.89% OJ8% 094% 044%
Al22.1 Bus Iness/DisDa'e hINC('Io\ 1.02% 095% 122% 106% 122% 1.07% 125% 1.29%
A] 22.2 BusinesslNon- DisDatchlN Cf%) 0.60% 033% 0,59% 0,24% O,6(l% 045% Ofi6(% 045%
A]2] I DeSlon (SpeetalsllDisnalehINCC%) 0,70% 0.99% 0.82% 1.7]% 0.90% 2.48% 0.99% 0.98%
A]2]2 Desi~n (Specials)INon-DisoalehINC(% I 1,29% 085% 1.37% 1.9]% J 59% J 17% 1,49% 126%
A]241 PBX/D,soalehINCf%) o IB% 10B% 0,20% 046% 0.20% 046% 0.21% 6.]2%

A..1242 PBX/Non- DisoalehINC(%) 020% 0.00% o IB% OJI% 0.21% 0]1% 0.22% 016%
A 12 5 I Cenlrcx/DisoatchlNC(%) O,44(}O 098% 0,47%J 0,00% 0.49'1(0 065\;/0 0.35°,1,

-',,--",-

0.74';'0
A) 2.5.2 Centrex fNon- DispatchlN('( O{,) 0.J6'~'(, O.Ooo/u O.J-l% OJ 1~'o OJ I >0 O,b5 u/ l! U27 lJii, 0.00%,
,~ ,~ -: f1 ! ISDN'DlsparchiNC'(% i 005(:'0 0.51% lJU7% UJ5~'f1 005%, 021 (;'0 006% -~;;--r---··

, ~ , {, . ISDl\:l';(,fj·OhlldkIINC "" I f!.! I':!! U,S I '~" U, III,,!! ! 02J'~u U, 11I(~'o -iil <~u-- L·-O'lJi;] ..QJ_!.~,iJ~="-'_,-=--c. c._.. __
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Federal Communications Commission

North Carolina Performance Metric Data

FCC 02-260

Metric Metric Name ISQM Numberl I March I ADril I Mav I June I
Number aDd DIsa22re2alioD I BST I CLEC I BST I CLEC I BST CLEC I BST I CLEC I Notes

t.'a;nlellam.:e AlJeruJ!e Dura/ion 'ftl&R-J/

A JJ 1.1 Residcnce/DispatchINC(hours) 15.66 10.01> I J7 15 Ii .69 1746 II II 1931 II 93
A 3.3 I 2 ResidencefNon- 0 ispalc hfNC( hou rs) 5 U5 3.01 , 581 2.80 1>.25 278 7.21> 244
A.33.2.1 Bus inesslDisrJlchlNO hours) II ~7 1071 '1.76 887 II 36 8.76 1189 951
A 3.3.2.2 Bus IncsslNon- D lspatchlN C(hours) 305 397 409 321 3.34 1.1>7 301 2.53
A 3 3J I Design (Specials )lDispalchINC(hou"1 425 321 5 13 552 4.17 4.13 5 17 3 78
A 3 3 3 2 Design ISpecialsllNon-DlSpatehINClhours) 224 2.16 230 200 212 300 2.27 2,48
A 3341 PBX/DisoatchINOhours) 13.28 II 12 9.88 288 1082 450 852 623 1,2,3
A334 2 PBXlNon -Dispalch/NCI hours1 4.63 000 2.1>9 2.28 4.85 293 21>3 100 2,3,4
AJ 35 I Cen trexID, so"lehlN C( hours) 1236 397 1448 000 1308 1233 14,48 3883 3,4
A3.35.2 Cen IrcxINon -DispatchlNC(hours I 3.03 000 354 21>7 3.52 2.00 3.13 000 2,3
A 3.361 ISDN/DispatchINC(hours) 371> 322 494 235 4.19 280 599 488 1,2,3,4
A3362 IS DI'INon- Di spatchINC( hours1 1.77 2,00 2 15 2,48 142 035 I 'il> 032 1,2,3,4

% Repeal Troubles wi,hin 30 Day.5/M&R-4/

A.14 I I RCSIdencelDispalch/NCl %) 14.77% 7. 5l'n/o 1667% 7.97% 1510% 9_SY~'O ISI1S%J 1174%
A34.12 Residence/Noll DISO<llch,'NC(~'1J l l319% 1..L~9%) 14.J3% 165-l% 11,6boll 12,8W.-u 14.5R% 1479%
A 3421 Bus mcss,''D iSflJIC hi1\'C( ~,'O) 1125%, 6,25'% 12.61% 533% 1352°u 14,7~~u 14, II~<. J 1.76%)
A 3 4.2.2 Bus mcss/N 011- Dl soaK hIN Cl oil)) 1077% 3.64% 1268% 7,69% 11.56% 15, 15°;'0 14 10'% 678%
A 34 3 I DeSign ISnCClals)/DlSn"lciliNCI%) 16,4lJ'% 2143% '21.00% 7000l~'U 2U.71'~iu 3333% 244S% 142l)%
A.34.32 Design (SDCClals lINon- Dlspatch/NC( 'I,) 15.67'% O,nO'Yo 17,!:':8'}(, 714% 1681% 29.41% 16,l)O?/O 1111%
A.34.4 I PBX/DlsoalchINO%1 903~u 28.57% 13.58% 33.3]1% 15.72~;, 0,00% 1636% 4750% 1,2,3
A3 4 4 2 PBX/Non- Dlsp"lch/NC(%) !:':70% 000% 10.07% 10.00'j~ 7,23';,'0 0,00'% 1538% 0.00% 2,3,4
A 3.4.51 CentrcxID iSDatchIN0%) 12.67% 0.00% 13.41% 0,00% 10.4YYo 0,00% 13.44% 1667% 3,4
A.345.2 Centrex/Non-DISllatchINO% ) I t.lJl% 0.00% 14.67~/o 000% 10,15% 1667'io 15.40% 0,(10% 2,3
A34 I> I ISDN/Disnalch/NO%) 879% 33,33% 14.53%. O,OO~iO 17,24% 0,00% 15.15% 0,00% 1,2,3,4
A 34 6 2 ISDNlNon-DisDalchINC(%) 11.24% J3.33'10 909% 0,00°;0 1322% 0.00°/0 17.09% 0.00%) r ,2,3,4

Oul ofService;> 24 hours IM&R--'I

AJ.5 1 I Res idence/D, spalchiNC(%) 530% 2,53% 691% 2,00% 703% 2,97%) I 9.84% 349%.
A 3 51 2 ResIdence/N on -DisD"tchlNC( %) 204% 0.00% 201% 0,00% 270% 000% I 4.53% 4,11%

Hus IIl1..'Ss/D Ispall h/N(' (~'o)
-------- . ______ 0_

A3 ),2 ! 4.5U~'Q I.nlYu 591'I,u O~J'~'u 5.1Y'I'o 34H~'o I 524%) J.i7%.1
~~i ),~ ~._._ HUSlnl..'SSiN UIl- UISn;.i1Uli N It iI,OI I +1 W\'£.I!.!~~0'-JL'i.~'''~--01J'~" I (,n .. UiJiJ~\t .161>% __ (J_QQ~_,~-r ____
A '" I Q~:.~.~ ~,~_C:~ I~!Sl/PI,~p~I_~,h/~((,o(,) 000°'(1 000% () 6)°/1] 4U()Oin 024°,,(. 27W)/" ! ,po,; (J ()(}O;" r
~'..2 ID,,:slgn (Spl..'clJb )INoll-UtspnlchiN«( u/uJ ~__.__ .____ .__-.lJj,49(~'(I__L.lU!(l(~o .~~~~ ...iJ.OO~ (,.j2"--o__[.(~(Jo/(~_I.!!_2(~~ll- 1- o.oou{:T--·-'~'--

.,._-_.--.., _... '-_.,', ..._--~---
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Federal Communications Commission

North Carolina Performance Metric Data

FCC 02-260

Metric Metric Name ISQM Numberl March A ril Mav .June
Number and DI.aggregalion BST CLEC BST CLEC BST CLEC BST CLEC Notes

A 3 5.4 I PB XIDisn,lchIN((%\ 9.52% 0.00% 4.69%1 0.00% 242% 000% 3.20% 0.00% 1,23
AJ.542 PBXINon- [llSpalchlN((%) 7.46% 0.00% 0001% 0.00% 000% 0,00% 0,OOo/u 000% 2,3
A 3 5 5.1 Cen'rex/Dispa'chINC(%) R,40% 0.00% 9.12% 0,00% ! 136% 0.00% 12.03% 50.00% ],3,4
A 3.5.52 Cen'rexlNon -DiSDOIchINC(%) 1.55% 0.00% j ,6g°/.) 000% 074% 0001'/0 1.61% 0,00% 2,3
A.3 5 6.1 ISDNlDisna,chINC(%) 0.00% 0.00'% 0.85% 0.00% 0.00% 0.00% 2.04% 0.00% 1,2,3,4
AJ56.2 ISDNlNon-D,sD.lchINC( %) 0,00% 0.00% 0.54% 0,00% 000% 0.00% 0.00% 0.00% 1,2,3,4
RESALE - BILLING

Invoice A('curo£y 18-11

A.4.1 NC(%) 98.45% I 9956% I n.22% I 9991% 98.73°('0 99.47% 9R7J~/u 99.91% I
Mean Time 10 Deliller InvoiL'e" - CRIS {B-1/

A.42 IRCl!.ion(busincss days) I 368 I 356 I 386 I 3.27 3.47 3.16 I 382 I 337 I
UNBUNDLED NETWORK ELEMENTS - ORDERING

% Rejeded Service ReQue.\t!, - Mel.:hQII;ZeJ {0-7/

U I I 3 Loop + PorI COlllbinationsINC(%) 19H I ~{I 15.17%) 14.21 ~,;, IJ37~/o
B .1.4 Combo O,herINC(%) 20.00'Yo
[l 1 5 xDSL lADSI-, IIDSL .lld UCLl/NCi%1 4266% 2S.26r;,'u 17.83% 18.90%
[l 1.6 ISDN Loon WDN, lJDCliNCI'Io) 41.(,r'fl ]000% 7.(i9(~/o 3214%
fJ 1.7 Line SharlOgINC(%) 20, 59~o J.l33% 3704% 44H3°/(J
B 1.8 2W Analog Loor DesignINC('Io) 2535% 22 ,R9~'o 25.57% 15.92%
B 19 2W Analog Loon Non-Design/NCI%) 2.78% 6,15% 0.00% 0.00% 3
B I 12 2W An,log Loor w/LNP DesignINC(%) 215YYo 51 S5% 1961 ~'o 5556%
B 1./4 O,her DesignINC(%) 748% 11.79~/o 8.97% 1413%
B. 1.15 Other Non-DeslgnINCI% I 21.05% 0.91% 981% 10.78%
B .1.16 INP S'and,loneINC(%) 0.00% 0,00% 1,2
B. I 17 LNP SlandaJoneINC(%) 12,69% 11.97% 9.40% 12.32%

% Rej,,·ted Service Requests - Partially Mechanized /0-7/

8.1.2.1 Loon + Port Combin<ltjons/NC(~/o) 25.43% 2220% 29.36% 3405%
B.I.2.4 Combo O,he,/NCI%) 0.00% 4
B12.5 xDSL tADSL HDSL and UCL)/NC('""I 0.00% 556% 667% O,Ooo''lo 4

ISDN L"o"IULJN, ULJC).'NC,';"I
-,'-'-'-'-"

11 i 2/, 526%1 8,clOu,u 10.11% {, 14'~o

U l~,7 lin..: ShJl'iill:!./NCn;,) )\ 06f~0 4U.4J"/" 41,JOu~ J" 000,;, --,--.--
-,-~- ~--- . ----- --'

B i2,~ 2\\- Allulul..! Loop i)cslgn/NC('iil) 2fll Hlllt' 2.:1,5Ju/n . 2". \In,,,,, ! ," 290:;. '--

____TliJ.:",,,1~ ___~1_~2g~d======1_0 00':;, bIJ : ,.2, ~i 2\\ Anulog LOUD N0I1Ui:SlgniNC l':~.___ S(J.tHJ'~;,
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Federal Communications Commission

North Carolina Performance Metric Oala

FCC 02-260

Metric Metric Name ISQM Numberl Marcb A ril Mav June
Number and Dbaeereeallon BST CLEC BST CLEC BST CLEC BST CLEC Noles

B.I.2.12 2W Analog LOOD w/LNP DeslgnINC(%) 2450% 2624% 29.15% 28.20%
81213 2W Analoe Loon w/LNP Non·Deslgn/NC(%) 3333% 4
BI.2.14 Other Dcsi1?n!NC{%) i9.85% 17.69% 25.66!l,~ 13.76%
B 1.215 Other Non-Design/NO% I 2593% 3H541'(~ 2748% 48.10%
B.I.2.16 INP StandaloneINC(%) 10000% I
B.I 2.17 LNP StandaloneINC(%\ 36.26% 27XO% 3645% 3490%

% Rej"'led Service Requesls - Non-Mechoniud /0-7/
[J 1.3.1 Switch PonslNC(%) 000% 3
R 1 32 Local Interoffice TransportlNC(%) 6111% 26.67% 1667% 3
B.I 3 3 Loon + Port CombinalionsINC(%) 6125% 3fLn7% 52.45% 4595%
81.34 Combo OtherlNCI%) 0.00% 3571% 3
813.5 xDSL (ADSL, HDSL and UCLjINC('Ioj 33.85% 25.114% 28.13% 1111%
13.1.3.6 ISDN LOaD (UDN UDC)INC(%) 22.88% 25.61% 19.51%, 1957%
81.37 Line SharinglNCI'Io\ 2381% 27.'27% J6,]()(% 44.44% 4
B.138 2W Analoe Luon DesienINCI%) 23,64% 26,)2~~, 30.5Ho/n !(l,85~/o

B 139 2W Analog Loop Non-Deslgn/NC(%) 25.00% 47,9]%) 41.09%) 44.78% I
8.1 310 2W Analog Loop w/lNP Dcsjl!n./NC((~ul 26()7~o .31.33%) O,OOI)/U I H_18~'o 3
BI J II 2W Analoc Looo w/INP Non-Deslcn/NCI%) 0,00% 10000% ).3
8.13 12 2W Analoc Looo w/LNP Deslgn/NC(%) 3434% 27.10% 32.35 % 41.29°/'(,
B 1113 2W Analog Loop w/LNP Nun-DeSignINC(%) 3133% 10000% 3,4
BI.3.14 Other DesienINCI%) 3367% 30.97°;;1 35.82% 3226%
B 1.3.15 Other Non-DeslgnlNC(%) 27.08% 29.811J0 3433% 3461%
81.3.16 INP StandaloncINC(%) 50.00% 5556% 3913% 38.10%
813.17 LNP StandalunelNC(%) 35.45% 32.25% 3492% 30.28%

Re;eU Inlerval- Mechallized /0-8/
B 143 LoaD + Pan CombinalionsINC(%) 9585% 97.81% 92.56% 93.73%
81.44 Combo OtherlNC(%) 5000% 4
8.145 xDSL (ADSL, IIDSL and UCLlINC(%1 98.92% 100.00% 97.62(% 97.92%
BI46 ISDN 1.000 rUDN.lJDC)INC(%) 6667°:(1 6'; 67°'~1 10000% 90.00~;, 2)~_._.

814.7 Lme ShannglNC(%,) 42H6~'tI Sf) 00% f':OOO% 61 54% I
B l.:t_~ 2W Analc).£ Lc)np [)cs'l~r~ ..'-N(~·[;~;-) -- - -~.- -_.. _--,< lJ(\ OOO'u ' Hl7c1 1:'\i S(,. ]xr~~ 77.6(J%"- ...._-- . ---_..
HI .:t q 2W Analtll' 1 ~)f'p N(1I1 nl_"'II!'I'Nrf~ .. ;\ 11111 00",.' i 00 oon lJ ,
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Federal Communications Commission

North Carolina Performance Metric Data

FCC 02-260

Metric Metric Name ISQM Numberl March A ril Mav June
Number and Dl..eereeation BST CLEC BST CLEC BST CLEC BST CLEC Notes

fl.1415 Olher Non-DesienINCf%) 91.75% 7S95'10 67.74%) 75.61%

B I 4.17 LNP SlandaloneINC(%) 100.00% 100.00% 100.00% 94.44%
ReieCllnterval- Partiallj' Mcchaniutl- In hours 10-8/

B I 7.3 Loop + Port CombinatlOns/NO%' 9495% 9759% 95.96~~, Q6.30%

8.1 75 xDSL (ADSL HDSL and UCl.)INC('Io) OOO'Yo 100.CO% 2,3
[J176 ISDN LOaD fUDN, UDC1INC!%) 100.00% 7000% 8182% 100.00% 1,4
B I 7.7 Line SharlnolN('(% I 8846% 9000% 78.95% 10000% 4
8 1.7.8 2W Analoe LOaD DesienINC(%) 7922% 8205% 88.24'% 63.33%
8.1 79 2W Analo" LOaD Non-DeslenlNCI%1 100.00% 000% 100.00% 1,2,4
B17.12 2W Analog Loon w/LNP DesignINC(%) <JH 75% 94,S3 % 87.88% 85.71%)
8 17.13 2W An.loe LOaD w/LNP Non-DeSlgnINC(%) O,OO(Yo 10000% 1,4
8.1.714 Olher DeSlenINC(%) IOO.GO(io 86,t}6~"~ R9.66% 9333%
B.I 715 Olher Non-Desien/NC(%l 95.45% IOO,OW~{, 78.95% 8085%
8.1.7.16 INP SlandalonelNC(%) 6667(/'0 I
8.1 7.17 LNP StandalonelNG% \ 7.1.44% H4,13% 77 ,61'~'o 85.9:!%

Rejecllllterl'ul- Nml-i\lechalli:ed /0-8/
8 8.2 Local Interoffice Transport/Ne(%.) 100.00% 100.IIII"co J 00.00'% 2,3
IJ 8.3 Loop + Pun Combmations/NC(o"o I 9883'/0 9S.J 1%, Qtj,12%1 9767%
[J 84 Combo Olher/NCi%l 100.00% 4
8. 85 xDSL (ADSL HDSL and UCl)INC('Io) 100.00% 100.011% 100.00% 10000% 3,4
8. 86 ISDN LOaD (UDN UDC)INC(%I 10000% 10000% 100.00%) 100.00%
8 87 Line Sh.r1ngINCI%) 100.00% 10000% 100.00% 10000% I 2,3,4
8. 8.8 2W Analog Loon DeSlenINC(%) 9643% 100 CII% 10000% 100.00%
B 89 2W Analog Loon Non-Desi"n/NCI%1 100.00% 98 31% 100.00% 100.00% I
8. 810 2W Analog LOaD w/INP Design/NC(%) 75.00% 1011.00% 10000% 1,2,4
B.8 II 2W Analog Loop w/lNP Non-Dcsien,INC(%) 6000% 3
IJ K, 1~ 2W Analog Loon v.,/LNP DcslL:nINC(%) 100.00% 97.62~'u 98,21'% 100.00%
[J 8.13 2W Analoe Loon w/LNP Non-Deslen/NCi%) 100.00% 10000% 3,4
IJ 8.14 Olher DeSl"nINO% I 100.00% 100.00% 10000% 10000 l Yo
B ~ 1) Other NOll' 0(' sign/Ncr 0 ;1 ) IOO.OU il.!, '1t).4~Su ':N.2Y~o 100 00"--,

--
Il R 1(. INP St,m(hdonl''NC(Il/~) _~~"_"__ 'W"''''~'__' __~_'__ I HJ.JJ";I j ,. 100 OO~u 111000'.. " I00 IJO'~'~t ..4_---
IJ .,; ,
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Federal Communications Cum mission

North Carolina Performance Melric Data

FCC 02-260

Metric Melrlc Name ISQM Numberl March A rll Mav June

Number and Di.aeereeatlon BST CU:C BST CLEC BST CLEC BST CLEC Notes

B 1.93 Loon + Port Combinallons/NC'%) 99.33% 96.70% 97.49% 98.02%
BI94 Combo OtherINCI%) 8333°/.:1 4
ll.l.95 xDSL (ADSL, HDSL and UCL)/NC(%) 98.00% 97.24% 96 70% 10000%
B 1.96 ISDN LOOD (UON, UOC)INC(%) 95.24% 100.00% 100.00% 10000% 3
[J197 Line SharingINCI'Io) 100.00% 10000% 100.00% 94.12%
BI.9.8 2W Analog LOOD OesignINC(%) 100.00% 99.67% 98.59% 97.99%
B 1.99 2W Analog LOOD Non-OesignINC(%) 100.00% 10000% 10000% 100.00% 3
B I 9.12 2W Analor Loon w/LNP OeSlgn!NC(%) 94.87% 100.00% 9722% 100.00'%
[J 1 9.14 Olher DesignINCI%) 100.00% 100.00% 9804% 9811%
B 1.9.15 Olher Non-OesignINC(%) 6989% 50.46% 4786% 41 18%
B 1916 INP StandalonelNC(%) 100.00% 100,00% 1,2
B 1.917 LNP StandaloneINC(%) 100.00°;0 99.03% 100.00'Yu 96,64%

FOe Timelint..,ss - Partially Medw"jzeJ - 10 1.olIn 10-9/
B I 12.3 Loon + Pori CombinilltOnslNC(%) 9.1.11%) 91 .so~,o 87,96~;) 91,91%
II I 12 4 Combo OtherINC(%) 100,00% 4
[J I 12 5 xOSL IAOSL, HOSL and UCLl/NC(%) 8889% 91,67°'0 8462% 10000';; , ,

, ,"
B 1 12.6 ISDN LOOD (UON, UOC)INC'(%) 9451'Yo 94.23% 91,H6% 94,44%
B 1 12.7 Line SharmaINC\%) 83.33% 10000% 100.00°;;, 8095%
B 1.12.8 2W Analog Loon OeSlan/NC1%1 91.28°/1. 95.31% 93.46% 9571%
II I 12.9 2W Analog LOOD Non-OesignINC(%) 50.00%, 10000% 10000% 100,001% 1,2,3,4
B I 12.12 2W Analog LOOD w/LNP Design/NC(% I 96.14% 9477% 91 ,70o/~j 91.75%
B.I 12.13 2W Analog Loop w/LNP Non-Oes,gnINC(%) 000% 4
BI.1214 Other DeSicnINCI%) 87.72% 9196% 9043% 9100%
B.I 1215 Other Non-OeSlgn!NC(%) 6875% 6341% 81.93% 6600%
8.1 /2.16 INP StandalonelNCI%)

fl.112.17 LNP StandaloneINC(%) 8611% 8782% 88.15°;'0 8374%
FOe Timeline.,., - Non-Me<'hanized (O-9(

BI 111 SWitch POrlsfNC(%) 100,00°'0 .l

lti--IJ-.i - -----.~.-_._-

Loci.J1 Inleroffice Tri.lllsport/NC(% I 100.0(1% IOOOf)n~, '00.00°/(0 i.:::j_....._-_._-------
R I [11 L \.lOp -I-- POri C01llbinattI1ll-;:'''\("I°'ti l 9~:~.s~u : aO,OO?" 4881 "."

,
10U,UO%._---- -_.__.

R : ! 1.1 CClIlh(' Olhcr'NCn,u \ I (JU U()':u ' i llOuO'~(j JA-'---_.-
R I 11 , xDSL (ADSL, HDSI dnd UllI'NC(".,) 1OO.()On~ IOO.OO(~u 100,00% 916 7~'lI

~! 1"-_._ ISDN Loon (UDN. [)f)l'I'NC(O,.l 100.110°,() 1OO,OO~o 10000% l!(l.40'>o

BIll 7 '.:I!l~_§h~..rl.~~~,~.cr~:!~ ~.__------L..--..__ 1()Il I)()U~, 10000°;, 1no non" tJ..I.I.~ OO""i 1 \ ~-
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Federal Communications Commission

North Carolina Performance Metric Data

FCC 02-260

Metric Metric Name ISQM Number] March A ril Mav June
Number and Di.al(l(rel(ation BST CLEC BST CLEC BST CLEC BST CLEC Nole.

B.1.I38 2W Ana/oc Loon DesignINC(%) 100 UO% 9944% 9940% 100.00%

BI139 2W Analo" Loon Non-DeSl"n/NC(%) 100.00% 9836% I aOOO'}o 10000% 1

B 11310 2W Analog Loop Vi/INP DeSl"nlNCI%) 100.00% 100.00% 10000% 100.00% 2,3

BI 1312 2W Analog Loop w/LNP DcsignINC(%) 9735% 98.78% iOO,OOl% 98.94%

BI 13 J) 2W Analoc LOaD w/LNP Non-Des,gn/NC(%) 10000% 100.00% 3,4

BI 1314 Other Dcsi "nINC(%) 9923% 10U.00% 100.00% 99.24%

B I 13 15 Other Non-DesignINC(%) 9939% 9926% 9937% 9847%

BI 1116 INP StandaloncINC/%) 100.00(% 10000% 100.00% 100.00% 2
BI 1317 LNP S'and.loneINCI%) IUO.OO% 9H.94% 100.00% 9953%

FOe & Rejed Re~poll'ieComplett'fI('!)!)' - .'Hahullizt!u 10-1 II
8./ 14.3 / LOGO + Port Combinallons/EDIINCI%) 9X64~'O 100,OUII

,'(, 912X% 93.49%
8 1 1432 Loon + Port Cnrnbinalions!TAGfNCt%) 99.23% 9X,Sm,u 9l<:4J1~o 9991%
8.1 144.2 Combo OtherITAGINC(%) 8U 00%
8 I 1451 xDSL (ADSL, HDSL and UCL)IEDIINC(%) 97.56 l }u lJo.6J% 9R.05~o Y5.2H%.
B 14.5.2 xDSL (ADSL, HDSL ond UCLjITAG/NC(%1 7J,oW~/o l)().OO% 84.00% SOJ I %
B 1461 ISDN Loop ILiDN, LiDClIEDJ/NCI%1 10000% o.O(nu 90.91% 1,3
8 1462 ISDN Loop (UDN, LiDCvr AGINC('Io) f.J7 14~/lJ 9UOO(~/lJ 5)OO;,3V% 100.00%
B 147 I Lme Sharinc/EDIINC(%) 100.00% 10000% 100.00% 10000%
B 1472 Lme Sharlllg/TAGINC(%) 90.91% HO.OO% 87.50 0;u 10000% 3
B. 14XI 2W Analog Loop DeSlcn/EDIINC(%) 9883% 99.37% 9692% 9812%
B .148.2 2W Analog Loon Design/TAGINCI%) 100.00% 9677% 94.51% 10000%
B .149 I 2W Analog Loup Non-DcSlgn/ED/INC(%) IUD 00% 96.55% 1OO.OO~:O 100.00% 3,4
13 14.92 2W Analog Loop Non-Desi"nITAGINC(%l 91.67% 10000% 75.00% 100.00% 2,1
B .1412.1 2W Analu" LOUD w/LNP DcsicniEDIINCf%1 100.00% 9630% 8800% 92.59%
8 1412.2 2W Analog Loop w/LNP Des,gnITAC,INCf%) 100.0U% IUO.OO% 1,.1
B 14 14 I Olher Design/EDIlNCI%) 99.35% 100.00% 9312% 98.53%
B 14.1~2 Other DeSlgnlTAGINCI%1 98.33% 97.07%! 1000U% 10000%
B 1415 I Other Non-DeSign/EDI/NCf% I 100,00% 100.00% 8750% 100.00°;0- -
13 .14 152 a,her Nun-Desicn/TAGiNCi%J 7766% 8089% 7790% 80.51 %

INP St,lIlJ<.aluneiEDI'NCrr},o)
_._.- .. - - ..~

13 :·1 16! IOOO(J°';' 100.00% 1,2__
B I I ~ 17 I LNP Sland.lonc'EDliNCI~~) ==±= 9815% IOOOU"," % .Ill"" - -'17--;;:;;;·:- - ---
B i i-+ i -: 2 U\P SIl1JlJdlullCfTAGiNLtH ..-u) --.'_._-- '_. ~~~__.__ ._'_ ~9Q~):.~ - ___l_q~I..Qg~:.~~,- '·- ..._'!~.(~~ ___ ~_·~-_.l_~~nnn~L :.~_

fOc ,~ H£'jt:I..'f ResOlJJlse (ump/aene.", - Parrwlly Mt..'thunizetlfO-/11

n. i IS".1j~_~~ Pun LUlllbJrl,HiUllSiEDI,Nl \'~Il) l ____,_~Q(lo--~[_~_~_~~--T)iJ(J oo~J=~.~ ___~HtIoO,g-~~~=~~J-97 96rr='~=
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Federal Communications Commission

North Carolina Performance Metric Data

FCC 02-260

Metric Metric Name (SQM Number( March A ril May .June

Number and Dl,aeereeallon BST CLEC BST CLEC BST CLEC BST CLEe Note,

Il 11532 Loon + Pon Combmation,ITAGINCi%1 9906% 98.79% 99.20% 10000%
B I 15.4.2 Combo OthcrITAGINCf%) 50.00% 4
8.1 1551 xDSL (ADSL HDSL and UCL"EDfINCf%1 54550/" 6000% 70.00%

B.I IS 52 xDSL fADSL, HDSL anO UCL)/TAGINC(%) 28.57% 100.00% 100.01)% 50.00% 2,3,4
B 1 15.6.1 ISDN Looo (UDN UDC)/EDIINCf%) 100.00% 100.00% 90.48% 10000% 4
B.I 1562 ISDN Loop (UDN, UDC)rrAGINC(%) 100.00% 10000% 100.00% 10000% 4
Il I 15.7.1 Line SharingIEDIINC(%) 100.00% 10000% 92.86% 100.00%
B 11572 Lmc Sharing/TAGINCi%1 10000% 100.00% 100.00% 10000%
B 1158.1 2W Analog Loon DeSlcnIEDIINC(%) 10000% 10000% 92.77% 100.00%
1111582 2W Analog Loop Design/TAGINC(%j f.)7.26% 100.00% 10000% 10000%
B 115 91 2W Analog Loon Non-Design/EDIINCf%1 100.00% 100.00% 100.00% 1,2,3
B.11592 2W Analoc Loon Non-DeslcnITAGINC(%) 100.00% 100.00% 10000% 1,2,4
8.11512 I 2W Analog Loop w/LNP DeSigniEDIINC,%1 99.64% 9951% 100.00% 9960%
B.I 15122 2W Analog Loon w/LNP DesignrrAGINC(%) 100.00% 100.00% 100.00% 10000%
B I IS 13 I 2W Analw Looo wlLNP Nun-Desll'nlEDI/NC(%i -
B 1.15 132 2W Analug Loo\1 w/LNP Non-Deslgn/TAGINC(%j 10000% 4
B.I 15.14 I 01 her DesicniEDI/NCI%i J 00,00% 100,00% S971°·o 10000%
11.1 15.142 01 her Deslcn/TAGINCi%) 100.00% 9773% 100.00% 10000%
B I 15.15.1 Olher Non-Deslgn/EDI/NC(%) 100.00% 10000% 92.50 ll/l1 10000%
B I 15.15.2 Olher Non-Des,gnITAGINC(%1 94.44% 93.06% 83.52% 94.92%
Il I 15 16.1 INP Standalone/EDIINCf%1 100.00% I
8.1 15.17.1 LNP SlandaluneIEDIINC(%) 100.00% 10000% 100.00% 100.00%
B I 15.17.2 LNP SlandalonelTAG/NCl%) 10000% 100.00% 100.00% 100.00%

FOC & Rejed Re.,ponse Compleleness - Non-Mechanized fO-11 f
8.1 16.1 Swileh PonslNCi%l 100.00% 3
B.I 16.2 Locallnlerofftee Transpon/NCf%) 10000% 9333% 10000% 3
B.1.163 Luoo + Port CombmallonsINC(%) 9225% 9733% 94.61% 9405%
B 1 16.4 Combo OtherlNCI%) 10000% 9286%, 3

~~- xDSL IADSL, HDSL and UflJ~c(%! 9923% <)7 44'l,~, %88',; 100 00%-- - t----.- .-.'. _. ----
IJ I 160 ISDN Luop (UDN, LJDC)INCI%I ----- ,.. 99.26% 9g.7R~'o q7 ~6°·~, 9"?,BJ%.--,---". -''-~___}~~i--,- Llllc_ ShJrlngiNC(':t,) _._, ____________,__,,_._ ,_.._,,_~ 100 00°;1 100 01)" , 10000':" ' lOooon/o 4

13_ 1_1_"--'_ .. ~~nalog I oor [)eslgn'NC'r"<,! -----.-----u-t------ f)J 5..:;r",i T' "'Y'II' ;;(i,2W'u I IUU.UU':u
.~---

~_~ __. 2W An<llog Lo~NonOcslgn/NCI~,u) ___.____ Hi 'If)0:;) I 99 17°0 81)(),21;!, I (J7 76 1% I
R I I h 10__ "l\V Allalo!.! Loon _"'/INP DeSll!n'NC(°"') 11)001)"" I 9](1'7%, I 40,00% 100 Oll':" }
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Federal Communications Commission FCC 02-260

North Carolina Performance Metric Data

Metric IMetric Name (SQM Number)

Number and Dl.aeereeaUon

8.1.16. II 12W Analoc LOaD wlINP Non-DesignINC<%)

8.11612 12WAnalog Loon wlLNP DesicnlNC!%l

B 1 16.13 12W Analog LOaD wlLNP Non-Desi"nINCI%l

B.I 16.14 IOther DesignlNCt%l
B I 16 15 IOther Non-DesignlNC!% \

B I 16.16 IINP StandalonelNC!%l
B.1.16 17 ILNP StandalonelNC!% I

Marcb

BST I CLEC

9444%

9R 99%

9777%
R7.50o"o
97.09%,

BST

A ril Mav June
CLEC BST CLEC BST CLEC1Note.

0.00% 100.00% I 2,3
9R71% 9tl47O,/O 9742%

6667% 1UO 00'/;-[ 3,4
9677% 98.51% 99.46%
96.06% 96.470,'0 9923%
100,00% 82.61% 8571%
96,4R% 9458% 96.21%

UNBUNDLED NETWORK ELEMENTS - PROVISIONING

O,der Completion Interval/P-4/

8,2 13.13 ILoop + Port CombinallOnsl~.;;-:I0 cm:uits/Swilch BJseJ I OJ3

OrderslNCldays\

B.21 2 I I ILocal Interoffice TransporV< 10

c ireu iIs/D isoalchINC(davs)
B 2.1.3 I 1 ILoop + Pan Combinallonsl<IO

c ircuits/D IsoalchfN C(davs)
8.2 1,3, I ,2 ILoop + Port Combinalions/<10 circuits/Non

DisoatehlNC!uays \
H2 I .1 I 3 ILoop + Port Combin<ltlOns/< 10 circuils/Sv..'itch Ba,,~d

OrderslNCIdays \
821.3.14 ILoup+ Port CombJnilllonsi<lO clrcuitsiDisp:Jlch

InlNetdavs)
A21,321 ILoop + Port C'ombinilllllns!>"--' 10

clrcuils!DisoatchINC(d<.lvs)

B213.2,2 ILoop + Port Combini:llions/>=10 clrcLllts.rNun
DisoaichINCldavs)

14.91

395

0.H8

033

U9

13,99

321

1100

27H

060

0.11

lOY

2.UO

1932

4.UO

OR8

1)31

147

10.42

189

033

10.00

3 UO

055

() 3.1

I 10

4.0U

15.98

4.82

089

U 3.1

I 49

'1.UO

7 17

033

1425 10.70
1 1.2,3

305 547 3.11

057 089 0.64

U .1.1 U3.1 U.33

j 15 1.47 122

IU.33 200 1,2,4

187 IJ J J ~

(UJ UD I 4

651 I lUI

253 I 3.00 11,2,3,4

1927 1 11 06

~l 36J~ _

I '41 j 469 i

~-t "i,ii'+-'4'
1--_1______L __

371
4.'4

500

1038

1070

lJNEISDNI<6eircuils/DISDatch/NClda\sl I 14.50 I 1040 I 15.10 I 9.99 I 14JI

Line Shaflngl<6 eircultslD;sDatch,INC(days) I 4.06 I 4.75 I 4.19 I 4.00 I 390

Combo Olherl< I0 cireuitsIDisoatchlNC(uavs) I S 02 I 1207 I 4.97 I 10.67 I 5 79

B 216.1.1

B 2 141 I

8.2 I 731

Line Sharin ,/<6 cm:ulls!Null·DI~ 354
7\\' \nJlog L()or f)csign,'c 10 I ..j ."1.:.'

-:-----:-' cm'III'~,Jnls akh,''NC da 'Sl 0 00 +-._--+ 00 I I
B~"lo: 2\\'.\nJ.lug,L,I(,'pLk:'Ig,1'1 'IJ !~''''9 1 ~,uu I IUA~ I IJIIl)

j-,,'ll.-ulhLj'-.p,JiCh !~t \>1<1\-./ I l ..L-__,....l- ,__-L,__._----L.

B.21732
n ~ ! R \ I
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Federal Communications Commission FCC 02-260

North Carolina Performance Metric Data

Metric
Number

Metric Name (SQM Numberl
and Disaggregation

March
BST I CLEC

A
BST

ril
CLEC

May
BST I CLEC

June
BST I CLEC Notes

B21.911 2W Analog Loop Non-Design/<IO
l:in:uils/DlsDatchINC(days I

3.82 I 4.00 4.25 JOO 467 I 500 5 46 I 3 50 1,2,3,4

8.2.1 10 I I 2W Analog Loop w/lNP De,ign/< I0
c ircui Is/DispnlchlN C(days)

3.95 I 700 400 500 4 82 I 5 CO 5.47 I (,33 1,1,3,4

8.2112.1.1 2W Analog Loop w/LNP DC5Ign!<IO
c ircults/DisDDtch/NC(days)

39:; I 563 400 5J6 4 82 I 5 54 :;47 I 5.25

B21 1221 2W Analog Loop wILNP Design/>=IO
c ircuil s/Di spatchINC(days)

13.99 I 700 1042 600 900 I 700 1033 I 550 1,2,3,4

82 I IJ.I.I 2W Analog Loop w/LNP Non,Desigll/<IO

C Ireu its/D iSDalchlNC{ days)

382 425 467 546

£l21 1921 IDlgllill Loop >~ DS 11>= I0 circuitsIDispotch'NC(days)1 2075J

fJ2 117 I I ILNP(Standaloncl/'IOwculIs/DISnatcliNC(lby,)

8.2 1.17.2.1 ILNP (Standalonc)/>= I0 circuilS/DispatdllNC(days)

B 21.18 I I IDigi'al Loop < DS Ii< 10 CIICUILslDlSpotchiNC(daysj

2

'+
OJ] j 1,2,3,4

053

~q
969

590

-
500 I 4

1.23

0.88

088

3.74

5A6

0.89

547

II 81

18.~ I

1865

5.64

0.67

0.\7

942

0 ..13

521

0.70

0~8

400

8.2~

482 1588

088

4 (,7

089

20.48

27 92

200

042

'8.1

066

883

509

0 ..'-'

oJJ

27 00

2,67

400

-1,:?S

5A5

088

087

o ~7

1023

27 l)~

2177

609

872

UD

U J1

114Y

1 7~

3K2

5.5 I

087

U87

088
J.95 I 570

11.29

39.96

21.99
Olher Non-Dcsi[!n1<IO circuitslDispatch/NC(davs)

Other Design/< I0 circuits/Dispatch/NC{days)

Other Non-Dcsign/< I0 cin:llils/Non

Disoa'chINC(davs)
INP (Slandalone)/< I0 circuits/Non-Disp'ltch/NC(Jays)

B.2.1 151.1
B.2 I 15.12

B 21 16 I 2

0,21.17.:2 lLNP (SIClIH.L:.I1onc:)!<IO circuitsfNun
DisDa,ch/NCidavsj

8.2114.1.1

B.2 I 17.2,2 ILNP (Standalonc)/>=IO clrcuits/Non
DisDa'chlNCtdavs)

B.2 1.19.1.1 IDigital Loop >~ DS Ii< 10 C1rcuits/DlSpa'ch/NC(daysl

OraL" CompJetivu {meTVul within A dUJ"J /P-4/ ~ ,.J...-. ....L....-__ .._ - - J... .~_L. .. ''l .-.L ------.J-__~
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Federal Communications Commission

North Carolina Performance Metric Data

FCC 02-260

Melrlc Metric Name ISQM Numberl I Marcb I ADril I Mav I JUDe

Number aud D1,a22re2atiDu I BST I CLEC I BST I CLEC BST CLEC I BST I CLEC I Nole,

% Jeopardies - MeL"haniz.eJ /P-2/

8253 Loop + POri CombmalivnsINC(%) 0.11.8% 0.22% 0.45% 034% 043~~ 012% 0.40'% 0.12%

8.254 Combo OthcrINC(%) 6.13% 100.00% 614% 691% iOO.OO% 728% 2500% 1,3,4
825.5 xDSL (ADSL, HDSL and UCL)INC('Io) 13.S6% 8.69% 7.4Ru/o 720% 526%
8.2.56 UNE ISDNINC(%) 7,41% 3864% 1628% 24 14(% 1.3,4X% 18,IH%. 742% 2500%
B 2 5 7 Line ShannalNCi% l 13,86% 8,69 '1'u 0,00% 7.4H% 7,20% 0.00% 2,4

132 58 2W Analog Loop DesienINCI%) 0.48% 14.84% 0.45% 6.20% 0.43% 12YS% 0.40% 7.69%
B.259 2W Analog Loop Non-DeSlgnfNC(%) 0.87% 0,00% O,RI% 0.00% 0,77% 000% 0.71% 0,00% 1,2,3,4
825 12 2W Analoe Loop w/LNP DesienINCI%) 048% 658% 045%) Ogg% O.43~,'O 6,10% 040% 5.37%
825.13 2W Analog Loop w/LNP Non-Design/NCf%) 087% 0.81% 0.77% 0,71%

82514 Other DeSlgnINC(%) 10.68% 14,91% 13.70% 1160%

B 2.5 15 Other Non-DesignfNCI%l O.4R'Yu 045% 043% 040%

8.2.5 16 INP (Slandalone)INCf%) 0.47% 044% 0.42% 0.38%,
1325.17 LNP (S.andalone)INCI%) 047% 0.00% 044% o,O(n~ 042 fl/o OOOoro 038% 0.00%
825 IS Dlgi'al LOOD < DS IINC!%) 13 14°'0 3864% 9 22% 2~ 1~% RA3% I!'\ 18% 7 ,)3% 18,00'%
1l2.519 Digital Loop >~ DSIINCI%) .19J~'f) 6866% I J ,91 ~o 64,1X~,;, I} 92~o 79 55?'o 1-1 1HO,o 6607%,

% JeuparJh's - NUIJ-/t1echallizeJ IP-Z/
rJ262 l.oc<:lllnicrofficc TransnortfNC(%) 0,0011"0 0,00'% 1~,50% 0.00% 1.2.3,4
8263 Loop + Port Cumbm<:lllOns/NC(%) 070% 161 ~{, 2.16% 2.GS%
8 2.6.4 Combo Olhe,INC!%) 5263,}~, 2000% 45451% 41 IS'1.
8265 xDSL (ADSL, HDSL and lICL)lNC(%) 194% 6.25% 5.00% 11.11%
8.26.6 UNE ISDNINC(%) 2020% 2462D/~ 1091% 9.38%
826.7 Line SharingINC(%) 000% 0.00% 000% 0.00°;0
8.26.8 2W Analue Looo DesignINCI%) 2.27% 4,71~/o 6.00% 395%
82610 2W Analog Loop w/lNP DesignINC(%) 0.00% 0,00% O.OO~/D 0.00% 1,2,3,4
B 26 12 2W Analog Loop w/LNP DeSlgrtINCI%) 2.1J% ).J2~/o 3.3Y~'O 147%
B2.6 13 2W Analoe Looo wlLNP Non-DesignINCI%)
82.6.14 Olher DeSlgnfNC!%) 0,00% 0.00% 2,4
82.6 1j - Other Non-DesignINCI%) 000% 0,000.,(, OOOI'r, 8,j.' t:,,,.-
1126 16 INP !S'andalone)!NC(%1 0.00""

±-.--+--~.1 NP 15Ial1dalont),NC(o·o)
--,------ -'.~.'~...

B ::: (ll! (JOWL. O,OOl;,O liUU~lo OOou/\I

DI"!Ll! 1,()(1p
,,,.....,-,.- --'- .,.R ' r, T \I DS I NC't n

,) J i i ,I :"0 i l',61 ':'0 7:;J!;u 1 I ';.88°/uf------. _.

1\~UGco L_==:-A~ f. 19 Dl\!it<ll L()(lp ,-, ns l'Nr(n,,'l 28 I-lOu 12 50'} 0 '25.7 1'~'u I-'-,-,- ~- - - -- -- ----,--
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Federal Communications Commission

North Carolina Performance Metric Data

FCC 02-260

Metric Melric Name (SQM Numberl I March I April May I June I
Number and D1sa~~re~alion ( BST I CLEC I BST CLEC BST I CLEC I BST I CLEC Notes

AveraJ?e Jeopardy Not;"e lnterval- M"'hanized (P-l{
B283 Loon + Port CombinalionsfNCihours) 114 82 220.96 10065 153.36 1,3,4
13.2 84 Combo OlherfNCihours) 339.10 1459V 34307 1,3,4
B.2.8.5 ,DSL iADSL, HDSI. and UCL)I1':C(hours) 103.57 4
B 2R 6 lJNE ISDNfNGhours) 347.84 304.91 29431 31857 2,3,4
B 2.88 2W Analog Loon DesignfNC(hours) 198 13 20036 17206 26538 2,4
8289 2W Analog Loop Non-DeSlgnfNCihours)

82812 2W Analoo LOaD wfLNP Desi"nfNGhours) 183.81 17343 16755 149.55 2,3,4
B 2 8 13 2W Analog Loon wfLNP Non-DeSi 'nfNClhours)
B2KI4 Other Design/NGhours)

13.2818 Oi""al Loon < DS IfNGhoms) 34784 30491 294.31 294.68 2,3,4
13.2.8.19 Dil..!'ilal Loon> DS IfNCihours) 19761 227X4 21106 247.14

A lJeral!f! Jeopardy Notke fllterval - NOli-Mechanized IP-2/
B292 Locallnleroffice TranSDDrtINC(hours) 562.57 3
B 2 9 1 LOOD + Pori Combmations/Ncthours) 178.97 207.80 71 35 9161 1,2,3,4
IU 9A Combo OlhcrfNC(hours) 10861 29528 .11149 51082 1,3,4
8.2.9.5 ,DSL fADSL, HDSL and UCL)fNClhoms) 165.00 200.79 17474 140.94 1,2,1,4
132 96 UNE ISDN/NC(hours) 31295 .10.1 55 32! ,50 33166 3,4
~98 2W Analol! LOOD Desil!n/NC(hours) 131 97 124 89 138.37 12185 1,2,3,4
B2912 2W AnaloQ. Loon w/LNP DesignINl'(hours) 179.27 269.68 114.99 18038 1,2,3,4
1329.15 Olher Non-DesignfNC(hours) 10467 4
B 2 9.18 O,"ilal Loon < DS I!NOhour,) 315.27 285A2 29705 28398 1,4
82919 O,"ital LOaD> DSlfNClhoms) 192.66 IRl.88 18242 17755 3

% Jeopardy Noti", >- 48 hours - Mechanized (P-l/
B 2103 Loon + Pori Combinatlons/NC(%) 100.00% 10000% 100.00% 10000% 1,3,4
82 lOA Combo OlhcrfNC( %) 10000% 10000% 100.00% 1,3,4
13.2 10.5 ,DSL IADSL, HDSL and UCL)fNC(%) 100.00% 4
B 2 106 lJNE ISDNfNCi%) 10000% I OO,OO~/ll 100.00% 100.00% 2,3,4
82 lOX 2W Analog Luon DeSl""fNCI%1 IOO.O()% 100.00% 100.00% I OO.OOI~,O 2,4
11.: iO 9 "'W Analul) : Odn NlJn ncsil![\'NC(O;"
R? ! () 1:' 1W Analog Lnor wTNP Ocslgn"NC(O,:<: '0000°<, 10000o~ 10000"l ;OO()O~u ::.3 ~

II = :U i " 2W Allu!uj;:!, L0\Jp w,LNP ~~(JIl-[h::~IL'Il,f\..(('ul -1=------+----- .~ --+n--~:_:-F:::i~====j::::=:~=±_==H _ II' : ~ (Jlit<.'1 (kSl~'II~I_ \ "J
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Federal Communications Commission

North Carolina Performance Metric Data

FCC 02-260

Melrlc Melrlc NamelSQM Number) March A ril Mav June
Number and Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC Noles

821018 Dicital Loon < DSJINC(%) 100.00% 10000% 100.00% 10000% 2,3,4
8.2.10.19 Di.ital Loop >- DS IINC(%) 100.00% 100 GO% 100.00% 100.00%

% Jeopardy Notice >- 48 hours - NOli-Mechanized jP.l/
13.2.11 2 Local Interoffice TransnortfNC(%) !(lO.OO(% 3
8.2.113 Looo + Port CombmatlonsINCI%) 100.00% Ioo.oo~/o 100 00'1', 100.00% 1,2,3,4
132114 Combo OtherINC(%) 100.00% 100.00% 10000% 10000% 2,3,4
132.11.5 xDSL (ADSL HDSL and UCL)INC(%) 100.00% 10000% 10000% 10000% 1,2,3,4
8.2.11.6 UNE ISDNINC(%) 10000% 100.00% 10000% 100.00% 34
8.2 11.8 2W Analog Loon DeSignINC(%) 100.00% 100.000/0 100.00% 100.00% 1,2,3,4
8.211 12 2W Analog Loop w/LNP Desicn/NC(%) 100.00% 10000% 100,00%) 10000% 1,2,3,4
13.2.11 15 Other Non-Desi"nlNc(%) 10000% 4
13211.18 Di.ital Looo < DSIINCI%) IOO,OOIYo 100,00% 10000% 10000% 3,4
132 I I 19 Di.,tal Looo >_. DSIINC(%) 100.110% 10000% ]()O,OO% 10000% 3

Coordinated Customers Conver.finns Ip~ 7/

13 2122 ILooos With LNP/NC(%) 1 1100.00%1 19891% l)9_72~-;1 9917% I
% lIuI CUt.f > /5 minllles Earll' fP-7A/

13.2 13 1 Time-Specific SL IINC(%)
A, 11, Time-SnCCltie SUINC(%I 0,00% 114% O.OO(>u 143%
8 2.IJ 3 Non-Time SOCClI;c SL I/NC(% I

8.2 114 Non-Time Specific SUINC(%) 0.00% 0.00% O.OO~-o 0,00%
Hoi CUI Timeliness IP-7AI

82 14 I Tlme-SDCClflc SLI/NCI%)
82 14.2 Tlme-Soecific SUINC(%) 9()' I S% 965,)~/o lUO,OO% 98.57%
8.2 141 Non-Time Specific SL I/NC(%)
8.2.144 Non-Time Sneeific SUINC(%) 10000% I OO_OO(l/~ 10000% 100.00%

% JlOI Cuts> /5 minute.'! Late /P-7A/

R 2 IS I Tlme-Soecific SL 1INC(%)
82 15.2 Time-SDeeific SUINC("Io) 082% 2,27% 0.00% 000%
1J.2 15.3 Non-Time Spec; fie SLI INC(%)
13;: 15 ,,1 Non Tillll: Socci lie SL2,NC(('o) O,U(J~u t),(JO\~fJ 1100",,,

_.~._-

O.OO~'IJ

11'eraJ:e Rcnll'ery Time crr If'- "81
--

~_'L,-_ ' L ___~~ ______ --~ .... I uL11 f,_~7 I -TII~4;;T _·:t(;.)1·(l1T~__J .UOP::i WIth LNP/NCPllInU1CS) "i21,10 . __-._. ___ .,_L....;...:,:......

')0 Pruvi,HollinK houbles with,,,' Dap - JIm Cuh /p. .7Cj _. -_.- _. _..... _._----_.._._._._.~ --'''-'-._._.- _. -""-. - .. ~,-,-,----_._,-,-,-
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Federal Communications Commission

North Carolina Performance Mdric Data

FCC 02-260

Metric
Number

821711

Metric Nome ISQM Numberl
and Di.022re20tlon

UNE LooD De,i"n1DisD'lchJNCC%)

Marcb
BST I CLEC

0.95%

ADril

BST I CLEC

0.52~/o

May
BST I CLEC

2.25%1

June
BST I CLEe

1.80%

Note.

8217.1 2
8217.21
82172.2

UNE Loop DcsignINon-DispatchiNC(%)

UNE Loop Non-DesigrJDisDalchiNCC%)
UNE Loop Non-DesignINon-Di'D.tehiNC(%)

% Missed Ins/alia/ion AppointmelllS /P-3/

0.00%
0.00%

0.00%, 4

Loop + Port Cornbinatlons/>::::IU circults/Swilch Based I O,OO~'o

O,ders/NC(%)

8218211

B 21831 I

1321~J.I.2

B21~.113

8.2.18314

13.2 IX.3 21

B.2 IRJ22

82 I X..123

821X324

8.2.1841.1
132 IR5 1.1

Loe<.l1 Inleroffice Transport/< I0
c ifeu ItsJDlspatchINC(%)

Loop + Port Combinalions/< I0
circulls/DlsoalchINC(% )
L.oop + Port Combinatlons/< I 0 Clrl.:ui15lNOII
DlSoatchiNC(%)
Loop + Purt Combm<.ltions/< 10 circuits/Switch Based
Ord~rsINC(%))

Loop + Port CUl1lbinatiol1s/< I0 circulls/DispilKh
InlNC(%)
Luop + Port Cornbmallons >c-, J a
c ircuits/Disnatch/NCf % I

Loop + Port Combmatlollsi>=IO clrcuitslNOIl

Disllutch/NCl'iU)

Luop + Port Combmaiions/>= J 0 circuIts/Dispatch
InlNO%)
Combo Olhcr/< I 0 circuils/DlspaIChlNC(%)

xDSL (ADSL, HDSL and UCL)!<IO

c ircu ItsfDisDalchINC(%)

0.26%,

2.45%

o 14%

OOU'/o

029%

4g~r~o

(),UW~'o

UUO'~o

2.57%)
J.77i?/o

0.00%

1.34%

0.45%

U,OOI/O

0,97%

O,OO'~u

U.UO(~O

000%

000%
0.00%

077%

2.13%

003%

0,00%

0,07%

J,SY~o

o tH)";,

O,OOll,,,

000%

225%
5.2J~';,

0.00% O.OO~O O.OO'~u 0,12%
000% 11,2,3,4

0.99% 2.69'% 129~/o 3.4~%J 3.02%

o 18~'o 002~O 0.47% 003~'O 0.06%

0,00% 000'% 0,00% 0.00% 0.00%

O,4J~/u O,O4~'~) 10R~/o 005% 011%

O,OO'~I' 4.4 I °0 000°'0 J 15°u 0.00% 1.2,3,4

05.1°;, 0.00% 000% 0,00% 1.3,4

0.000./0 0,00%) O.OO~'o 4

0,06';/0 0,00% O,OOu(O 000% 1,3,4

0,00%) 2.78(l/o 000% ).52% 0.00%
0,00% 2.54'iu 0,00%, 3,lo~/o 000%

I j i "';, -1--~~i'·-!)(I;;-';
.. L .I

(1.00% 1000%..._--.. ,------
.\.4HI~,o 0,00%

I
!'-'\'~,7,:-··r-~1'n(ir\ i,.,~

132186.1.1
8.2 IR 7.1.1
8.218.712
[j~iXXj

1-
1l)IXX!1

L--.-.

UNE ISDN!<IO mcuII"l)JSpalcIvNCc%) I 1.57% I 0.00% I 1.25% I 000%
Line Sharing/<IO clri.:uits/DisnalchfNC(%l I 177% I 20.00% I 5.23% I 0.00%
Line Sharmg/< I0 circultsfNon-Dlspatch/NC(l%) I 0.00% I 0,00% I 000% I 000%
2\\''\nalog Luop DeSIgn:' 10 CHLlllh'D1SpJkhiNC((~':u)1 2.45% I O,Ooo'l! I ~.I_V~,o I 0.00% I

7W Allalo~ 1.IWp [):~~;~';-;' -:::: I (I ---- -+-4-~'~·~;', +·o-()(y;,:~- t--'l~-~'o:.-~'+ n~oi~j;::; -1
Ie IH':lIJ IS., lJ,spalch,Nt\ v t" ••_~, __~.~_~.____ _. ,~_~~,o_l .". ,.,.1__ ... ~J __ ,.__ __._. L ..__ ~ __L

1.-24

0.00 1%
2.54%
0,14%
2,(:lLJ J ,u

000%
0,00%
0,00%
O,()O~u

1.89% 1 0.00%

3.16% I 0.00% 1,2,3,4



Federal Communications Commission FCC 02-260

Norlh Carolina Performance "Ietrie Data

Melrlc
Number

Metric Name ISQM Numberl
and Dlsa!!re!atlon

March
BST I CLEC

ADril
BST I CLEC

Ma,
BST I CLEC

June
BST I CLEC Nole,

11,2,18,9 I, I !2W Analog Loop Non-Design!<1°
c ire Hi Is/Di soalchINC(%)

2.49% 0,00% 2,J6% O.OOO/~ 2,74% O.oo~·o 3.59% 000% 1,2,3,4

8-2189 IA 12W Analog Loop Non-Des,gn!<IO weults!Dlspatch

InlNC< %)
B,2, 18, 10 I 112W Analog Loop w/INP DeSlgn/< I°

circuits/Di snatchINCl %)
8-2,1812 I 112W Analog Loop w!LNP Design!<IO

CIfeu iIs/Di snalchINC(%)
8.2,18,122, 112W Analog Luop w!LNP Design/>~IO

c nell i ts/DisoatchlN C(% \

0,28%

2A5%

2.45%

4,88%

0.00%

000%

0,00%

0,00%

0,07%

213%

2,13%

3.55~-u

0,00%

0,00%

o.OU%

0.04%

2,69% I 0,00%

269% I 0.00%

4.41% I 0.00 ')/0

005%

3,48'",

348%

315%

000%

0,00%

0,00%

1,2,3,4

1,2,3,4

B2, 18 13, L 112W Analog Loop w!LNP Non-DeSlgn/< I°
ClfCU its/DI SDa IchINC(% I

249%, 2,36% 2.74();u 3.59%

8-218 IJ I 412W Analog Loop w!LNP Non·DcSlgn!< I 0

C1fcuils/Disnalch InINC(%)

028% 007% 0,04% O.c15%

1l21S 132 112W Analog Loop w!LNP Non-DcSlglI/>~IO

CJrl.:ults/DisnatchlNC/ % I
B2 18 13 2AI2W Analog Loop w!LNP Non-DcSlgn!>=IO

cirl.:uJ(s/Dlsnalch In/NC('Yo)

8.218.14 I IIOther Dcsi~n!< I0 cin':lJits/Dlsnal(h/NC(~(d

B2 18, I5 I, IIOther Non-DeSlgn/<IO weuits!DispatchINCI%1

2 94~'O

000',

4.7J~/o

2A5% 0,00%

4,59(ii,

000':"

4.5()'ju

2_13~/o

ooosc.
0,00%

481 'jo

O,OOnij

442%

2.69% 0,00%

506°;)

°00"0

4021~O

348%
0.00%

0,00%

2,4

Il 2 18, I5 I 210ther Non-Design!< I°cireuitslNon-Dispatch/NC(%) OJ4% 003~-u 002'~U 003 1%

B2, 18 16 1211NP (Standalone)!' 10 circlIlIslNon-DispatchlNrl%) o 14~--o O,OY;u I 000%1 0_02~,o 002% 2

B2 18,17.1, II LNP (Standalone)!< I0 crreu,'s/DisoalCh/NCI '''~)
B2 18 17.121LNP (Standalone)/< I0 crrcults/Non-DrspatehlNC(%)

2.49%

0.14%

o_oo~-o

0,00%
236'%
(103%

0,00%

0,00%

2,74~o

0,02%

0.00"/0
0,&4%

3,59%

002%
000% 11,2,3,4
(100%

B2, 18172 II LNP (S,"ndalone)!>~I0 cireulls!Disoal~h/NCf%) 2.94%1 459% 0.00% 4.81% 5 06lJo 2
1.3.40,00%0,00%fIOO%0,00%,()OU%0.00%0,001%B2.18 17221 LNP (Slandt.tIOIll')!>--;: I0 urcuils/Nun-Dispi1tchrNC('Yu) 000%, ii1

B~ lR !H! I DU!lral Loup DSJ _ ](~,.;irllilhiTJI~PilIL'lliNC(Sul 396r
/(J I O,OO';u 5lJ41~(J U[)O'i" 2.:l15% .IJ,UO(J~~.J' Il)v/() ._.Q_O.(.)~ '.

U 2 "It; H i I Dlgltdl Luop D:' -I_~UfCUllsiYlspalch;NLtu/o) LJ.o~(:'l) _1 __Il,(H1'''l' _~l~(t~_ oono,,, 0000
'0 I) 85°'() 1t}.~l~'~ _.~i __

n

_

~~__ ::~_ 1~'~'~~'~'~I' ~'_~I "~~"cu"s IJrspalCh Nl,o) i 0000 : I ____ _~_'~I:: J~ I(:~~~~L_~
[,25



Federal Communications Commission

North Carolina Performance Metric Data

FCC 02-260

Metric Metric Name ISQM Numberl I March I ADrii 1 Mav 1 JUDe I
Number aDd DI.aggregation I BST I CLEC I BST I CLEC BST I CLEC I BST I CLEC I Note.

% Pruvi~;onin}~ Trollbles within 30 Days /P-9/
8.2.19.2.1 I LocallnlerofficeTransporV<JC 8.80% 946%.1 OOoc'/o S,08%, ooon/o g,2jO;'O 0.00% 2,3,4

clrcuils/DisnalchINC(% \
B.2. '931.1 Loop + Port CombIll3Iions/<1 0 9.49% 15.49%) 9.52% IJ.84% 8.87% [7.33% 10.47'10 11.21 :Vo

C1rcuits/Disno,chINCf%)
B2. J 9.3.1.2 Loop + Port CombmatioJls/<1 0 cm:ulIsINun- 2.52% llMl% 267% 369% 239% 3.65% 2.60% 4.32%

DisnatchINC('Io)
[3.219313 Loop + Port COmbmtllions/<IO circulls/Swltch Based 243% 3.42% 252% 3,2X% 2.29% 319% 233% 368%

OrdersINCf%1
B.2.1'}11.4 Loop+PortCulllbmiltionsi<IOcm:ultsiDispalch 262% 442% 2.RJ% 415% 2.49% 42H % 2.86% 5.17%

InINCf%l
8.2193.2.1 Loop+PonCombinatlOns/>-lO 14,8S~~o 50001~'~ 12,20% 3.1.13% 21,1)()u;ij 20,001\'U 11.97% O.OO(~u 1,2,3.4

c irculls/DismHch/NCt % I

(3,]: 193.2.2 Loop + Port COmb1n<lllons/>=lO cm:ulls/Noll- fi64~/;) 342 1
};, ()O()Il~o 5I C)1l/0 J 72% O,O()')~'O 2,4

D,sno,chINC\%)
B,2.1 Y.32,4 Loop + Port CUlllblllUliuIlS/>-1 0 L'ln:Ul!s/Ulspalch 6, 15°"0 4,JO'~o U.OO";o h56u.-u 1.32% O,O()O~o 2,4

InfNC(%1
R2 19.4.1 I Combo Olher/<IO circults/DispatchlNC(%,) 9.34% 0.00% 9J2 % 22,73% 8.70%, OOOo,,~ 10,24%, 000%

B.219511 xDSL(ADSL,HDSLandUCL)!<IO ]1]% o'!X% IHI% IO.oH% 3.JH% HJ.1% 4.2J% 2.50%
c IfcuilSlDlSna,chINC(% l

8.2190.11 UNEISDN!<IOcircuIIsIDISPotchINC(%l 813% 5.94% 551% \0.14% 5.63% 1100% 2.91% 495%
8.2197, I, I Lme Sharing/< 10 circuits/DisoalchiNC(%d 313% 7500% 181 % 40.001:;u 3.38% 1667% 423% 0.00% 1.23,4
B2.19.71.2 Line Sh."ng!< 10 circuitsINon·D,sna'chiNC(%) 2.11% 25.00% 1.24% 1739% 228% 1111% 4.0\% 31S8%
B2191:< I 1 2W Analog Loop DesJgn/<IO circults/DispaH.:hlNC(%) 949% 6.10% 9.52% 913% X)no,~'i) 10,230,/0 10.47% 661%

B2,19R,2.1 2W Analog Loop Design!> 10 14.85% 50,00% 12.20% 0,00% 2199% 0,00% 11,97% 100.00% 1,23,4
clrcults/l)lsoalchiNC(% )

B.2199.1\2WAnalogLoopNon·Dcslgn!<\O 9.66% 000% 971% 0.00% 970% 000% \067% nOn% 1,2,.1,4

~T-i\)-.. 0~j~~ ~~~~~'~~~I:Pl~:~h:-~~;~~~Sign '10 (-I-;~~I-IS/Dlsrat(;h -'-i-()!U';',-- . -"2-X~:l~-- -'-o-n~;;-~'-2-4-X'-)0- t----.---' ..-r.~.X5~~.r-----i--,~

~ .1 i i) ,j I 1---WK~}'~:'I~~'~~-'t--{1Il1l Nnn')'~'~-;;.;;l'" '--,'(;-- -,._---_._--....-4 ~ ~ i/l", - I Q V,Q i ~-~------h~. ~(,' ! !

I...... jclr~.u,~~lg1'P.a"~!I\ILC:'''-' _ ..J .__I___! L! -L..__ L i '
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Federal Communications Commission FCC 02-260

Norlh Carolina Performance Metric Data

Melrie Melrie Name ISQM Numberl March A ril Mav June

'Number and D1.a~~re~alion BST I CLEC BST CLEC BST I CLEC BST I CLEC l Noles

B2.1910.1.1 2W Analog Loop w/lNP Dcsign/<IO 9.49% I O.Ooo/u 9.52% 000%) H.R7% I 0,00% 10 ~7% I 000% 11,2,1,4

Clrcults/DisOJICh/NC(% )
A.2.1912.1.112W Anolog Loop w/LNP Design/< I0 1 9.49% 1 ~ 23% 1 9.52% I 3.(,0% 1 S 87% 1 7.58% 1 10,47% I 5.86%

circuits/DIs <ltchiNe %
B.219.12.2. li2W Analog Loop w/LNP Design/> -10 21.99% I 4000% I 13.97% I 2500% 11.2.3,4

ClfCUltS/Dis 31ch/NC %
[32 19 I J 1 112W Analog Loop w/LNP Non-DeSlgn/< I 0 9.70% I 10.67%

circuits/Dis alchlNC %
8.219 IJ 1 412W Analog Loop w/LNP Non-Dcsign/<IO 2)0\111/0 I I 248% I I 2.85%

circuits/DIs illch (n/NC %
B 2 191 J 2.112W Analog Loop w/LNP Non- Design/>~ I0 2294%) I IJ,46~/o I I I

cin:ulls/Dis alch/NC %
fl.2.19 132.412W Anolog Loop w/LNP N()n-Dcsign/>~I0 000% I I I

circUlls/Disnah.:h InINC(% I

[32 19 I~.I I Olhcf Design/< I 0 l:lfcuils/DispatL'h/NCe>'l)) 6 50~/o S.7J llo 5 57(' u aOO°l) AJ4° u I J
ll.2 I') 151 I Other Non·Dcsij.m/< I 0 circuIIS/DisniJtch/NC(,~'o) 9.49% I 5,00°/;, lj,52% I'), 'iOI~0 8K7"'~, 1429uf;) I 04 71~'ij 16.67(~/[j

82 191(), 12 INP (Swmblom.>:)'<JO clrcuils/Non-Dispalch/NC('\,J 2j2~,o 2, 66(~'u 2.J8~"u O,oon'n 2.'i9% I 3

-
J

2,-1

B.2 19 Is.1.11 DIR"al Loop < DS I1< I0 C1rCuiIS/DispatchfNC(%) I 3 58%

B 2.19.191. Ii DIRltal Loop >~ DS 1/< I0 circuits/Disnatch/NCl%) I 3.30%

Average (omplelion ""mice llllerl'al- .lfet·hanhcd IP-51

6.25%
1343%

2.21%

7.59%
10.12%

11 ,OJ~'~

3.52%

6,25°/~

1014%
R_33n,,~

4.32%

2.21 ~/~

3 (12~~,

IS.80%

B.2 21] I I Loop + Port lomhlOollons/< 10 ~ I 76 ~ 0 I J +27 ') I 004 +1.07+,,05 T I 07 1 O'O;;T
clrcl~IDISP'dlch!N(,(hOllr~ I '

8221" I 2 Ln\lp + POri COlllbtni:llitlnsi~ iO l~~N~m':--'-- .---- -'-iJ,'79'- -'I)-~?- (j XI 1 n lIn' -(i7"(-:- ._~~~~~--+------
I I I I Ii' !

___ .:.--;- .:- DI'l ldlL'h'NC 1l\lllr,,} . , _ . - I I ' I r --._--1--- _
R ..... , ~ I , ;! nnr I P.,r' r"",L'Ti" lr. '! .. '" .1 1/. _ I ""q T.,''-' I I" ~- I - , ' -

h iOrdcrsNClhull"I.______________ . .'1 I ~! I I' . I" I' : '~~ __ l _
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Federal Communications Commission

North Carolina Performance Metric Data

FCC 02-260

Metric Melrlc Name ISQM Number( March A rll Ma, June
Number and D1.aeereeation BST CLEC BST CLEC BST CLEC BST CLEC Note.

B 2.21.3.1,4 Loop + Port Combinatlomi< I0 circullslDispalch 0.79 0.84 0.83 0.90 0.71 0.89 0.79 111
InlNC(hoursl

B221321 Loop + Port Combinations/>-I e 226 0.02 4.47 0.02 1.94 00, 1.94 002 1,2,3,4
circults/DisnalchINC(hours)

0221 322 Loop + Port Combm31iom/>-1 0 circuitslNon- 069 4.70 1.62 4.07 042 4
DisoalehINCihours)

B221.32,4 Loop + Port CombinatlOns/>-1 0 circuils/Dispatch 071 4.70 067 2.95 042 4
InlNC(holirsl

1J.2 21.4 1.1 Combo Othcr/< I0 eireullslDlSpaleh/NC(hours) 1729 6782 1569 1525 002 1808 38.84 1,3,4
R 2215 I I xDSL (ADSL, HDSL and UCL)/< 10 2063 2621 28,48 12.55 1225

eire LI II sID isp.lehINC( hOLlrs)

B2.21611 UNE ISDN/< 10 eircuitslDlSp.leh/NC(huurs) 121 15 21 09 10535 938 134.72 622 165.10 26,47
B22171.2 Line Sharing/< I0 circuilslNon-DlspaLch/NC(hours) 0.92 I 71 055 1.18 1 70 0.07 2,4

02.21 81 I 2W An'dlug Loop Dcsign/< I0 I 70 ,370 ? 7q 1084 I 07 9 -I) 1.07 1840
clrcuitsiDisnalchlNC( hours)

IL?21_~2 i 2W Analog Loup Design'!-'-- 10 226 002 447 1 ')7 ) ()...j 002 194 I q 7.1, 1,2,3,4
c "c UIIs/Disp.tch/NC(hou,,)

132219.1 I 2W AI1Jlog Loop Non-Deslgn/< I0 I 40 002 I 70 002 1.05 0.02 I 55 002 1,2,3,4
c ircuits/OlsoakhlNCl hours 1

B 2.21914 2W Analog Loop Non-Dcslgn!< 10 cIrcuits/Dispatch 078 002 0.82 n 71 078 I
InlNC( hours I

B221 121 I 2W Analog Loor w!LNP Design/< I0 I 70 10,42 279 1524 I 67 1287 I 07 1335
eire U lis! 0 IsnatchiNC(hou rs)

8.221122.1 2W Analog Luop w/LNP Dc,ign/>-IO 226 447 IO.n I 94 003 1.94 002 2,3.4
c ireu i lsi 01 snalchINC( hours)

1J.2.21 IJ I I 2W Analog Luop w/LNP Non-DcSlgn/<10 140 I 70 I. 65 1.55

e Irc UIIS/DI snalch,'NC( hu",,)
1J2211114 2W Analog Loop wlLNP Non-DeSignl' In n78 n8] (l71 n -:'i'(

t<'J- -+
' -!- . I .

~_ , ClrcuilsiOISlJdlch IlliNCiJ!.Y!:J_r~ --t .-----~_.- -+---~----H _~ _~) i (,,: I 2W Al1a!ul! [i',tlll ,-,.11 Njl N,\r1n"~i\'p If) '(7 'I 'H' I '\ .;:: i
", ',' I , I I i I

l(in'"',I!!-;'f)1'f:11,.hr"-J( ·(h"lur~'! ' "

~,' JI I' ]4T2\V~A,nalogl-;'op-,~"'TNP~'''I):,ig" I" -.-J-i:x'-T-- -,;-;,; Tm_-t-~ I .. "

I-,--.,- __~~~I~/[)ISI)alrh_Ln,N(~i~.~sL_~_______ __ I I L. I _--L-_--L
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Federal Communications Commission FCC 02-260

North Carolina Perrormance Mctric Data

Metric
Number

B 2 21 17.1

Metric NamelSQM Numberl
and 0I,a22re2allon

IrLNP (SlanJiJlone )/< I0 circlIlts/Di'ip<..IIcIv1\iC( hours)

March
BST I CLEC
1.46

BST
I 70

A ril
CLEC

005

Mav
BST 1 CLEC

I 65 I 002

.June
BST 1 CLECI55

Nole,

2.3

079 067

-
0.35 2

0.53 1.2.3

2667 21.19

18342 5456

-----L

~~4
14.13

-
648

689

509

1440 1.2,4

1507 I ,).4

1400 4

4J5

316

6.22

0.63

7.91

063

1.122

38.00

1688

5215

I 12 0.75

002 0.99

052 073

'!3~ 36.38

6(1,27 331 99

50J~

--
17<)7

-
1500

--
1249

2007

--
002

7.26

0.82

5.34

040

059

2169 35.47

1410 36~83

I ~.22

--
190()

-
4 53

-
345

-
f1.57

-
0.02

--
1400

0.79

2.67

0.83

29.67

Loop + Port Cumbmations,"< I0 circuitsiOispalch
In/NOhours)

Loup + Port Combinatlons/>""" 10 CIIClIits/Noll
DislJatL:h1NCthours)

Loop + Port ComhinutlOns/<-l 0 l:tH:uits/Non

DisPJtchlN C( huurs}

Loop I-- POrl CUlllbina(ionsl.~ 10
(;Jlcuits/Dlspatch/NCt hours)

Loop + Port Combiniltlons/< I0 (jrCLlIts/Switch Based
On.lerslNClhuurs)

Luop + Port CombmallUlis/>= Ia
eire UIls/D iSDatchIN Cf hours)

Local Interoffice Transport/<IO

ClfCUils/Dlsualch/NCI hours)

A veraj!e Comple/ion NOIh:c lmerval- NOIl-iHee/ianized IP-5/

B.2224 1
H.~_2:::.'; J

B2.21 19.1 II Digl.al Loop >~ DS I /< I0 circuits/Dlspateh/NC(hours) I 83929

B 221 17.1 21 LNP (Slandalonc)/< I0 circuIIsfNon

DisP3tchlNCfhours)

8,2.22.21.1

8.222322

Ul.22.J. I. J

8.2.22.3.13

B 2.21.18 1.11 DIgital Loop < DS I!< I 0 circults/Dispatch/NUllours)

8.222.3.14

B 2.21.17.2.2ILNP (Standalonc)/>~I0 circuits/Non

DisDatch/NClhours )

8.222.3 n

B 221 17.2.11 LNP (Slandalonc)/>~I0 circuits/DispatchfNC(hours)

Loop + Port Combinations"": '0:: 10 circuil';/Swilch HJ5Cd

Ordcrs/NC hours t 1
1l2:: 3:1 [uop. Pon(ulllb""ltJ('ns i\lmcd,td'"patcil 1.400 - ----- --- ~-1- I~OU~I- '--1 1'"5-(~iJ--t--I~'T4

III:Nlllluu", t'-·--t--_·· 1 ---- - -t- --------+ -----+,:,~~';t:;~~:~~t:~~~\~:~~I~~~:II~~S~:~!~~ .. l~~~~]T*T~_:_-~t}_~it==i!~ ::;: r--

132223.1 2

13222321

L29



Federal Communications Commission

North Carolina Performance Metric Data

FCC 02-260

Metric Metric Name (SQM Numberl March A ril Mav .June
Number and Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC Notes

B.2 22 6.1.1 UNE ISDNi< I0 circurlsiDlspatehiNC(hours) 5260 5580 56.71 3047
82227 1.1 Line Sharing/< I0 circllils/Di~p<Jtch/NC(hours) 336 0.02 002 0.03 1.2,3,4
B 2.22.71.2 Line Sharing/< 10 clfcullsINon.DispalchlNC(hours) 1.26 057 C.~8 0.63

B2.22.8.1.1 2W Analog Loop Dcsign/<IO 46.78 45.09 29J6 42.62
c ircu itslDi ,natchiNC(hours)

B 222X21 2W Analog Loop Designi>-I 0 80.93 I
c ircu itsiDi snatchiNC( hou rs I

B2.2210 I I 2W Analog Loop w/lNP Dcsign/<IO 3510 30.77 24.16 36.06 1,2,3,4
c ifeu irs/DisoalchfNC( hours I

B 2.22121.1 2W Analog Loop w/LNP Dcsign/< I0 5647 32.50 25 m 40 10
c ircu its/DispatchiNC(hours)

IJ2.nI2.2 I 2W Analog Loop w/LNP Design/>-IO 8097 4872 22.83 1857 1,2,3,4
c ircui (siD ISnateh/NC( hours)

1311213.1 1 2W Analog Loa!", w/LN P Non-Dcsign/< I 0

C lfl.'UIISiDisDJlCh/NCI hours)
13.2.20 141 I Other DC~JL'n/' 10 cln.:uHsiDlsl1JIChiNUhours I 21 ·n 1587 1,-1
13.22215.1 I Olher NUIl-DI..'sign/< I0 (irCLllIs/OispUKhiNC\hnurs, I! i 1 ~) JJ 1991 JI72

13 2 221512 Olh(,.'f Non-Dcslgn/< I0 circUllS/Noll-

DisnalchlNCfhours )
8222161.2 INP (Sllindalnnt)/<.: I 0 Cirl.:UlISlNon· 1827 2

DlSnatchlNCfhours I
8.2.22.17.1.1 LN P (Standalone )/< I0 clrcuilsiDisp<.ttchiNC\ hours) ~.66 002 0.02 1,3,4

82221712 LNP (Sland<.tlonc)/< I0 Clrcu itsINon· 329 2.49 '42 2.M
DISDillclliNCihoul sl

8.22217.22 LNP (Standalone)l> 10 CirClIl1s iNUIl- 0.62 061 0.59 051 1.2.'.4
DlSllatchfNOhou" I ----_._- '------ -- ---~ f--.----. -C-- .- - .. - ---

fj_~_i~:i DlgllJI 10\)!' iJ.'> I ~ II ,IlL li iI.'- [) ISlhll(h, Nl \ hUllrS) I I -l3-.l 3 I I 4lou I J'J.U4 2769-r----
~-l-·.:-i~·:-:)-i-·*';;~l-i·;ll~~~;·--·-i}~-i --I;I·;-I~~.;·!-;~;~~;;:;~t~i;- ..~N(·(-·i~-;:I.l~~-It II:' -lO''''} I :' ~l -1<.) I f <;'._1 70 1 +-~r.- 1 Q +-_.--.-.--
,- _1. ____ .. _____________ .____ ___________ .______. J _______. L _.. ___ J_. J 1 l___l_____
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Federal Communications Commission

North Carolina Performance Metric Data

FCC 02-260

Metric Metric Name ISQM Number! March A ril Mav .June
Number and DI.aeereeaUon BST CLEC BST CLEC BST CLEC BST CLEC Note,

B2221921 Digilol Loop >- DS 1/>-1 0 35.72 4
circu i,,/DiSPOlchINC/hours J

Servke Order An'uracy /P-II/
B.2 34.11.1 Design (5pecio's)/< I0 ClrcuitslDispolchINC(%) 10000% lO(l_OO~;J 10000% 100.00%
B 2 34 1./.2 Design (Spcciols)/<' 0 circuilslNon-DlspatehlNC(%) 100.00% 6707%, 69.33%

B2J412.1 Design (Specials)/>-I 0 circullslDispalchlNC(%) 100.00% 100.00% 100.00% 10000%
8.2J4 1.22 D~sign (Specials)/>-I 0 circultsfNon-DlspatchINC(%) 1OO_OO~/U 90.91% 3

8.2J4 2.1 1 Loons Non-Desil:!nJ< I0 circuitsIDisDJlch,fNC(%) 98.18% 9565~--u 96.00~/o 96.33%
8.2.34 2 I 2 Loops NOIl-Design/< I0 circuits/Non-DlspatchfNC(%) 99.09% 9~, 18% 10000% 9802%

B 2 34 2 21 Loons Non-Desilm/>-I acircuils/DlsnalchfNC(%) 9775% 89.81% 97,90'% 9773%
8.2J4.22.2 Loops Non-Dcslgn/>-I 0 clfcuitsfNon- 97 ,20o/~ 9798~-o 9H,7J~-o 97.53%

DisnalehlNCt%)
UNRUNDLED NETWORK ELEME:lITS - MAINTENANCE AND REPAIR

Mi.>sed Repair Appointment> IM& R-il

BJ 1.2.1 Local Inl<roffice Transport/DispalchINC\%) O.24'io 0,00 11/0 0,00% 0,00% 039% U.OU'/'u OOOO/u 0.00% 4
H 1 I 2.2 Local Interoffice TranSPllrlfNon-DisnJt(:h/NC(~"u} 0.00% 0,00% 024~'o 0.00% OOO'>l) 0,00% U 18°/l.. 0.00% 1,2,4
B3 1 3.1 LOaD + Port Combinations/DisDatchINC(~/o) 4.10% O,OO~'O 4.39% 0.45% 3, 96~{1 071% 4,12% 061%
B ].1] 2 Loon + Port CombmationslNon-Disnmch,/NC(% 1 0.80% 0.00%. 1.03% 108% 078% 0,00% 123% 1.07%
B J 1.4 I Combo OlherlDispalchINC(%) 40]% 0.00% 431% 000% ),89% 0,00% 4.06% 000% I 34
BJI42 Combo OtherlNon-DisDa'ehINCl%l 403% 0.00% 431% 0.00% 3.89% 000% 406% 0.00% 1,2,3,4
BJI.51 xDSL (ADSL, HDSL and UCL)/Disno,ch/NCI%) 48.06% 0.00% 51.94% 0.00% 53.331~o 0.00% 48.72% 7,14%
IU 1.5.2 xDSL (ADSL, HDSL and UCLI/Non-DlSl'alCh/Nc(%l 3.35% 0,00% 2,60% 0,00% 3,70% 0,00% 1,32% 0.00% 2,3,4

8.].1 (,.1 UNE ISDN/DisnolehiNC<%1 0.00% 3.13% 1.2 7'Y, 0.00% 0,00<'/0 270% 2.50% 0.00%
B.] 1.62 UNE ISDNlNon-DisnalehlNC(%) 0,00% 0.00% 087% 0,00% 0,00% 0,00% 0,00% 000%
B.1171 Line Sharin~/DiSPolchINC(%) 4~.06% 0.00% 51.94% 0.00% 53.33% 0.00% 4R 72% 10000% 1,2.],4
8]!72 LIlle Sh;:Hinl!,'Non- DisOiilchiNC\ n uI J3.5~'o a.OO'}\, 2,60% U,(JOI~,u J,71lu/u OOO[ii;1 1,32% 0.00% I ,2,.1,~
H 1 ! "I.! 2W Analo" LOC'D Dcsign/DlSoa.ehNC(%) 4.1 O'~;I O.5W,O -l39n

iU 0,42':u , Y6% U.OU11,U -1 12% I O,O()~'o

B 3 I ;;:,2 2\\' Ani:llu)2 Loop Dl'siJ;;!;II/Nun-Dlspatch/NLl ';'0' __ f-.:1.IUC:-'o O,UOfyu 4,39'vo _Q:!l~~:2, _~J6!1/~._ ,.. g_OO~/~ ___4 1~%-i"I).onO~l . ____
[j ! 'cf i f\\ __.... naloJ,.' LUllD ~on-U(:"ll:!n/UISDd[(:h/NCl'~'ol~._~_---lJ.96'~o LJ.OO(;'u ~,200/1) , o,u(Jf~~l.-L~~Oo/~__ 000% I_~ oO~"::-_L5~Q.Q~~T_.:__
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Federal Communications Commission

North Carolina Performance Metric Oata

FCC 02-260

Melric Melric Name ISQM Numberl March A ril !\lay June
Number and 01.a22re2al\on nST CLEC nST CLEC nST CUC nST CLEC Nole.

83 I 9.2 2W AntJlog, Loop Non-Dcslgn/Nun-Dispalch/NC(c;,'o) 04g% () 00% 0.83°/1) 000% 065% 0.00 0
/0 1.11% 0.00% 1,2

831/01 Olher Design/Disp,"ehINC(%) 0.83% 0.00% 0.73% 0.00% 0.24% 0.00% 141% 0.00% 1
831.10.2 Olher DesignlNon-DisoolehINC(%) oJ~% 0.00%) 0_29'~'U 0.00% 026% 0,00% 0.21% 0.00%

83.111 I Other Non-DesIUn/Disoo,chINC(%1 4.10% 0.00% 439%) O,Ooo/u 3.96%) O_OO~/o 4.12% 0,00% 1,2,3,4

83.1.112 Olher Non-DesienlNon-DisoalchINCi%) ORO% 0.00% 1.03% 0,00% a 78(~o 0.00'% 12Y% 0.00% 1,2,3,4
Customer Trouble Report Rare /M&R-2/

832.2.1 Local Intcroffice TransoortlDisoateh,INCI% I 1.32% 0.00% 170% 000% 161~-o 000% 1,90% 0.65%

83222 Locallnlerofficc TransporllNon-DisoalchINCi%1 1.53% 2.03% IJ4~-o 0.66% 1.86% 000% 178% 131%

83.23.1 Loop + Port Combinations/DlSnolch/NCI%) 146% 105% I ,6S'~-O 1,20% 1.71% 151% 181% 134%

B323.2 Loop + Port CombmolionslNon-DispalchINC(%) o 76~-o 039% 076% 0,34% 078% 040% 082% 0.46%

8.1141 Combo Other/DisoatchlNCi%1 1.25% 2.77% 142% 519% 148% 152%) 1.55% 246%
8.3.242 Combo OtherlNon-Disoalch/NCI%1 1.25% 2.0WYo 142°/~ 1,95°/'0 ],4R% IX2% 1.55% 0.27%
B.325.1 xDSL (ADSL, IIDSL ond UCLI/Dispalch,INCI%) 0.64% 0.5~n'0 0.79%1 077% a,X]% 0.75% O,l)7% O~8%

B,3252 xUSL (ADSL, IIDSL and UCL)!Non-DlSpatlhINC(%) 1.33% o53°0 1 70n
() 022% ! () 7D;, () ..W% ~ ~..tn,o 0, 1Q~';J

83.261 UNE ISDNlDlSoalchiNCl%1 O,6Qi.~u 089% o70°(0 1,60 % 0,56{',0 I,04c;.'0 0, 71 ~'O 1.19%
83262 LINE ISDN/Non-DlSp",chINC(%) 112% 0.73% I ,n 11~,o O.70<!o 1,04 11;;1 () 76~'~ 114% 056°/(,
B3.2.71 LIDc Shartno/DlSoolChlNCI%1 064 %

0.22~'o 0,79% 0,22% 0.83% 022% 097% 0.21%
8.12.7.2 LlIlc Sharinl.:!:/Non-DlsD£ltch/NCf% I 1.3 Yio 1.56~'0 1.70% 1,51% 1.67%, 1,52% 224% 0.85%
8.3.28.1 2W Analog Loop DesignlDispa'chINC('Io) 1.46% 0.83% 1.65% 115% 1.73% OR4% IHI% 0.83%
8.3.282 2W Analog Loon DeslgnINon·Disnalch/NC(%1 146'}'u 0.24% 1.65% 0271% I. 73 °"0 0,30% 1.81% 0.29%
B3291 2W Anolo" Loon Non-Design/Disoalch/NCI%) 1.58% 1.29% 179% O,OO~/o un~'o 000% 1,9H% 1.64%
83.292 2\V Analog Loop Non-Dcslgn!NolI-DlspalchINC(%) 0.69% 013% 0.71% 0.461% 0,74 1% O,OO'-YO 079% 0,00%

832101 Olher DCSlgn/DlSpatchINC(%) 016% 1429% 0.19% 0.00% 019% 0.00% 021% 000% 1,2,3,4
832102 Olher DesignlNon-DispalchINC,%) 030% 0.00% OJ 11% 0,00% U.34% 0.00% 032% 0.00% 1,2,3,4
83211 I Olher Non-Dcsion/DisoalchINCI%) 146% OJ9~/u 165% 0.41% 173% 1.62% 181% 032%
832112 Olher Non -DeSign/Nun- UispatchINC,"/o) 0.76% 0, 19~_ __(~~!~ .....Q}Q~~_~ __Q~7.~~(u 1.30% 0821)/0 0 f)')r,~.

, ---_._.. ~_,_.___--..l.....____,. .L_____

/lIaimellUII(f! AI'eragl! Dura/iolt j..H&R-Jj

B..';' " LUL"I IntcmltIlTlransport/!!ISI'",Ch~NC(hollr<)..+l43__ j_l~_~+o."_0 1_+ 11 oil}' ~I, T-' ()(Ii'l J ~~ T' 1 " :
fL\\.:'..:. ILIJcallnh.'f\l!lICl' 1nmrlJrl, 't\lnn-[)lSr,l!ch iN( Ihoms} . "1 n0 I 1 "0 , '()"'l . l./ W . 1 I\, () n0, . ,1" '~fj !

~

, . '.. I d rl . . I

~~.:..tmJP f~""h,";'U~J~_,"rii;p~,,~j8"(ih(;;;r;;~~__:j:j5-ii2±~~~41-JI('Xill~_fu)_ _~(, q -~+-~d- I" 1" I
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Federal Communications Commission

North Carolina Performance Metric Data

FCC 02-260

Metric Melrlc Name [SQM Number) March A ril Mav June
Number and DIoa22re2allon BST CLEC BST CLEC BST CLEC BST CLEC Notes
B 3332 Loop + Port CombinallonslNon-Disp<JICh/NC(hours) 468 2.90 547 4 13 570 2.64 648 3.25

B.3.3.1.1 Combo OtherlDispatehINC(hoursj :4.80 472 1609 4.11 16.28 2.60 17.96 487 1,3,4
13.3.34.2 Combo Other/Non-Dispoteh!NC(hoursl 1480 0.71 160l) 148 16.28 073 17.96 033 I 2,3,4
B 3 3.5.1 xDSL (ADSL, HDSL and UCLj/DispatehINClhours) 63.82 587 45.57 4.72 51.23 4 16 48.99 529

13.3352 xDSL (ADSL, HDSL and UCL)/Non- 348 2.61 277 258 4.25 I 20 1.81 615 2,3,4
DlSnateh!NClhours )

13.3.36.1 UNE ISDNlDispateh!NC(hours) 4 II 438 529 403 4.35 440 656 3.76
R 33(,2 lJNE ISDNlNon-DisoalehINC(hours) I 76 256 2.10 U9 1.20 2.81 1.87 401
B3 3 7 I Line SharinglDispatehINC(hoursl 6382 4.37 45 57 5100 51.13 21 00 4899 12.00 1,2,3,4
13.3.3.7.2 Line ShnringlNon-DlSpalchlN('( hours) 348 2 54 277 1.71 425 7.86 I. 81 750 1,2,3,4
13.3.3.8.1 2W Analog Loon DesignlDisnatehINCfhoursl 1502 431 1633 427 16.54 3.74 1825 379
B33.8.2 2W Analog Loop DcsignINon-DispalchINC(hours) 1502 1.84 1633 194 1654 264 1825 278

ILU91 2W Analog Loop Non-Dcsign/Dlsp"'lL:h,'NC(hours) 15.06 J 3D 16.37 000 I('.G3 000 18.J3 8J3 4

B339.2 2W Arwlog Loup NOI1-[)t;~Ig,n1Non- 5.03 0.55 584 2000 622 0.00 696 000 1.2
DisoatchlNCI hours)

U.3.3 10 I Other Design/DisoatehiNC(hours) 4 38 228 508 000 4.JO 0.00 5 17 000 I
B3310.2 Other DesignINon- Dispateh!N('(hours) 227 0.00 230 000 2.17 000 229 000
R 3.3 II I Other Non-DesignlDisoatehlNCfhoursl 1502 19.04 16.J3 4.50 16.54 17.00 1825 2800 1,2,3,4
B3.3.11.2 Other Non-DesignINon -DlSoateh!NClhours) 4.68 2.f,7 547 200 570 ! 75 648 1100 1,2.3,4

% Repeal Tro/lble,. wi/hi,,]O Days /M&R-4/
B3421 Local Interoffice TransportiDispatehINC(%) 21.58% 0.00% 22 45% 0.00% 205[% 0.00% 2446% 0.00% 4
B34.2.2 Local Interoffice TransportiNon-Dispatcb/NCI%l 13.07% 000% 16.78% 0,00% 1743% 0.00% 21.20% 000% 1.2,4
B34JI Looo + Port CombmationslDispatehINC(%) 1424% 10.93% 16.02% 1242% 15.12% 11.52% 1543% 13.19%
B3432 Loop + Port CombinationslNon-DispatchINCI%1 1272% 10.84% 1413'% 21.08% 13.23% 11.66% 14.55% 18.15l}o
B.3 44 I Combo OtherlDisoalch!NC(%) 14.25% 1250% 1610% 12.50% 1512% 000% 1559% O.OOO,{, ! 3.4-
U 14 4 , Cumbo OthcriNon-DisnJIChiNC{~'oJ 14.25% O,OOIY~ 16100/u 0.00% 1522 1})o O.OOI}() 1559% 0.00% 1.2.1.4
13_~~ 5 i, xDSL i ADSL HDSL Jnd Ut LliDISlll.lldlNl..L..:;.L Ih1l7 1'

j) .f_JOO~2~_ ':'~ R53 uo 7 I·r~'i; . ~~1_7~~ _.151Ro,u ~5HRo'(l 71 .n°'I;

:j~~__ .XIJSLIALlSL.II[)SI alld [)C!IiNulI-J)"[ldl<hiNCio",j. 171~:' "~Ol)% .~'II'~'; IltH1:_; ~~::_ f-~: OqO-.-t-~<C'o; I 0(10' I:";
lU4[, []UNlISlJN,LJIS[ldLCh/Nl(%) ________=llid..2...c1E~~ot·174(,% 21 (,2°, [2 5[J"~ 1190"1,
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Federal Communications Commission

North Carolina Performance Melric Dala

FCC 02-260

MetrIc Melrlc Name (SQM Numberl March A rll Mav June

Number and Dl,a22re2alion BST CLEC BST CLEC BST CLEC BST CLEC Nole,

B3462 UNE ISDN/Non-DispalchINC(%) 1240% 3.85% 9.57% 2R.00% 1624% 741% 22.05% 10.00%
B34.7.1 Line SharinglDispatchlNCf%) 1667% 0.00% 18,53~/o 0.00% 23.73% 000% 2588% 0.00% 1,2,3,4
B34.7.2 line Sharinl!/Non-DISDJlchINC'%} 1714% 0,00% 2350% 57.14% 19,77lJio 28.57% 25.62% 75.00% 1,23,4
B3.4.8.1 2W Analo2 Loop Design/DispatehINCf%) 14.24% 1050% 1602% 668 iJ;;1 1512% 541%1 1~41% 12.03%
B3 4 82 2W Analo" Loop DesignlNon-DlspatehINCf%) 1424% 8.00% 16.02% 7,89% 1512% 8.87% 1543% 813%
B3 4 91 2W Analo" Loon Non-DesignIDlsoalchINC(%1 1426% 20.00% 16.0R% 0,00% 1522% 0,00% 1544% 000% 4
B3492 2W Analog Loop Non-DesignINon-DisralehINC(%) 12.82°;;1 0.00% 14.15% 0,00%, 13.52% 0.00% 1425% 0.00% 1,2

B34101 Olher Desi"nJDlSpalchlNC(%) 14.72% 0.00% 19.461% 000% 1995% 0,00% 22.63% 0,00% 1
B3410.2 Other Desi"nlNon-DisnatehINCf%) 15.13% 0.00% 15.69% 0,00% 1548% 0.00% 1669% 0.00%
B34 11 1 Olher Non-DesignJDlSpalchINC(%) 1424% 50.00% 16.02% 0110% 1512% 40.00% 15.43% 0.00% 1,2,3,4
A.J 4 II 2 Olher Non-Desi"nlNon-Disnateh/NC(%1 1272% 0.00% 14,13u/o 0,00% 1123% 50.00%1 1455% 1OO.OO~/o 1,2,3,4

Ouro/Service> 24 hour.<IM&R-51
A3521 Local Interoffice Trnnsport/DispatchfNC(%) 024% 0,00%, 0.00% 0.00% 0.39% 000% 0,00%. 0.00% 4
B3522 Local Interoffice TranslJorilNon-DISD<llchlNC(%) 000% 0,00% 024% 0.00%1 O.OO?!u 0,00% o t8% 0.00% 1.2,4
B1 S 3 1 [.oop + Par! Comblll<..ltiolls/Dlspatt:hiNC(o!'O) 5,29% 165% 0.84%, 177% 6.91°/~ 2.12% 9.JJ% 2,57%)
[J} 5._1 2 Loon + Port Cumbmallons!Non-[)isll<Jtch'NC(~·~,) 2,12 'Vu 1.02% 2 16()/u 1 \ 1°·;, 2.42%} 000% } 91% 07 J ~'o

B1.5.4.1 Combo Other/Dispalch/NC{%) 515% O,Ooo/u (;.65 % 0,00% 671% 0,00'/0 908% 0.00% 1,3,4
B} S 4 2 Combo OtherlNon-[)lSnalch/NC(%1 515% O.OO~'O 6.o5~,--o 0,00% 0.71% 0.00% 90S% 0.00% 1,2,3,4
B3.551 xDSL (ADSI, HDSL and UCLVDlSnatch/NC(%1 4S,06% 0.00% 51.94% OOO'~--U 53.33% 0.00% 48.72% 7,14%
8.3.55.2 xDSL (ADSL, HDSL and UCL)/Non-Dispalch/NC(%1 335% 000% 2.hO IYu 0,00% 3.70% 000% 132% 0.00% 2.3,4

B3561 UNE ISDNiDisnatchlNC(%1 O.Ooo/u 3.13% 1.27% 0,00% 0.00% 2.70% 2.53% 000%
8.}56.2 UNE ISDN/Non DlSnatch/NC(%) 0,00% 0,00% 0.88% 0,00% 0.00% 0.00% 000'% 000%
8.3.5.7.1 Line SharinglDispalchINC(%) 4806% 0.00% 51.94% 0.00% 53.33% 0.00% 4S72%1 0.00%
B3.5.72 LIIle SharinglNon- DisDalchINCt%) 335% 0.00% 2.60% 0.00% 3.70% 0.00% 1.32% 000%
IUS.8.1 2W Anala" Loon DeSl"niDisnalchINCt%1 5,29°/'0 0,58% 6.84% 0.42% 691 ~--u 0.00% 933% O.OD%
B 3.58.2 2W Analog Loon DeSignlNon-DlSpatchINC(%) 5,29% 0.00% 6.84% 000% 0.91% 0.00% 9.33% 000%
B 3 5.91 2W Analo" Loop Non-DeSl"nJDlSpalchfNCt%1 520% 0.00% 6.7S% 0.00% 6.82'}O 0.00% 9.30% 0.00% 4
8 1 .::: 9 ~ 7\V\n;J!'_'g t ih)jll\:(HI-Di.'.,;gnl\.(·il-Di,~patL'hr.;C\'!(.1 1951)'0 I UOOOJ I] IlYI; I O.clOfJ(j i ~_~!-'o (i (H)"u Itt))}" I n ()O'~'()

, . i
B.\j ii.ii LJI hl:[ LJt:~Il!niUI~u<..l(L:ll"NL( L~,U I U~3':'u 0,00% 07 J'l'u i U.OtY~--lJ 0.24°/(1 r-" llll% Ll~~~".:(I(12.§t-!·-- ..,~-----
t!j).JU,_ ()llll:l UC~I~II:Nun-DI~pul(;hir\Ct"oj j U,.Hs% OUO"iu 02")1;'0 l U.OO~IJ 0.2(,';'0 o00"," i II 2 I ~" 0 00% i- I s 2Y(~'n 20.00'·~ I I),j 1n/o !(JOOO% 1.2J~4UJ.5 i] i Othtr Non-Dc~Il!Il/DI.';Ditt(;h,'NC(';"1) oUlj':o () ~4r~o llUO'~o bY 1'1'0
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Federal Communications Commission

North Carolina Performance Metric Data

FCC 02-260

Metric Metric Name ISQM Numberl March A ril Mav June
Number and D1.aggregaUon BST I CLEC BST CLEC BST I CLEC BST ICUC Note.

BJ5 II 2 Olher Non-DcSlgnlNan-DlSpolchINC(%) 212% I 000% 2.16% 0.00% 2.42% I 0.00% 3.91% I 0.00% J 2,3,4
UNBUNDLED NETWORK ELEMENTS - BILLI'IG

In''lliL'e Af.."I:llracy IR-II
B41 NC(%) 98.45% I 99.:18% ':10.22% I 99.97% I 98.73% I 99.88l}~~ I 91<.730/0 I 9999% J

Mea" Time to Deliver lmlOhes - CRIS IB-2/
B.4 2 Regian(business duvs) 3.68 I 729 J 86 I 497 I 3.47 I J 78 382 I 3.46
LOC AL INTERCONNECTION TRUNKS - ORDERING

% Rejected Servi<-e Requests fO-7f

C 1.1 Local Interconnection TrunksINC(%1 I 50.88% I I 51.02% I I 75.86% 141.27°/lJ
Reiectlnterval fO-Sf

C.I 2 Local InterconnecTion TrunksINC(q/ol I 96.55% I IIUO 00% I 8636% I 1100.00%1
f'OC Timelilless fO·9f

CIJ ILocal Interconnection Trunks/NC(%) 1100.00%1 110000% 110000%1 110000%1
FOC & Reiect ResPolISe CompleteneH fO-1 II

CIA Lucallntcrconncction TrunksINC(%) I I I 97.56°0 1/0000%1 I 10000% I
LOCAL ''ITERCONNECTION TI(UNKS - PROVISIONING

Order Completion Jlllcrval/P-4j

C2.1 ILocallnlcrconnecllon Trunks/NC(days) I 27.38 I 1735 40 J2 15XJ 2\.54 I 180') 1792 I IJ JJ I 4
Held Orden fP-lf

(',2,2 Locallnlerconnection TrunksINC(days) I 000 I a00 I 000 000 0.00 I 000 1 000 I 000
% Jeopardie., fP-2f

C2J Local Interconnection Trunks/NC('Yo) I 0.00% I 000% 000% 000% I 000% I 000% 000% I 000% 4
% Missed Installation Appointment,· fP-31

C25 Local Intcrconncclion TrunksINC(%) I 152%. I 0,00% 0.00% 0,00% 122~" I 0.00%) 282% I 000%
% Provisionin£ Troubles within 30 Davs fP-9f

C26 Local Interconnection TrunkslNCCYo) I 000% I 000% 087~'o 0,00% I O.66~'~) I 0.00% 000% I 0.00%
Average ComDletion Noti... I"terval fP-51

cn ILocal IntcrconneCllOn Trunks/NC( hours) I 26875 I 38.4J 77579 JI34 I JI725 I 18.JI 2604 I 32.96 4

--_. TOlol Ser~'ice Order lY('(C Time /P-IO/

~" local InterconnectIon TrunksfNl((bvs) , I 2JJ' I !R.8~J___ I i S,90 _I 14 54.-L-:~
% Comple/lOlls Ii-/U ,VOI;(/! or ..:: 24 hour-.Io /P-6/

-'~~--~-----~------------,.----'-'--,----' ,.

( : \1, L\'l ..1i II 1!\,,'llurHlel.lII.lJlI fllilksi IJJ:,lldlcli ~ ( ("u) ----r------; U,()lj!,'" OliU'; u i ___ J.lJ.UO', 1 I '10()~;T 4
Sen;,t' OnJakcuruLj.' /P-Ilj ------,_._-- -------,_._-
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Federal Communications Commission

North Carolina Performance Metric nata

FCC 02-260

Metric Metrl< Name (SQM Number) March A ril Ma. June
Number and DI,a""re"allon BST CLEC BST CLEC BST CLEC BST CLEC Notes

e21111 Lucal Interconnection Trunks!< I0 100.00% IOO,OO~/o 100.00% 100.00%
c ircu itslD, snatch!NO %)

C.2.11 1.2 Local Interconnection Trunks/< I0 cuell t1sfNon· 100.00% !OO,OO% 100.00% 10000%

Di'natchINO%1
C 2.11 2 I Local Interconnection Trunks/> 10 10000% 100,00% IOOOO~o 100.00% 1,2,4

circuilsiDisnalchlNO% I
C.2 1122 Loea I Interconnection Trunks/>-I 0 circulls/Non- 100.00% 100.00% 10000% 10000% 2

D,sDatch!NO%)
LOCAL INTERCONNECTION TRUNKS· MAINTENANCE AND REPAIR

Mined Repair Appoill/mell/.' (M&R-l{

C 3 I I Local Interconnection Trunks/DlspatchfNC(%) 0.00% 0,00% 000% 000% 0.00':'0 0.00'% O.OOo/a 0.00%1
CJ 12 Local Interconnection Trunks/Non-Dlspi..ltch/NC(O;'O) O,OO~~I 0.00% 0.00% 0.00°/(, 0.00 1;0 OOO~;. 000% 0,00% 3,4

Customer Trouble Report Rare (M&R-l{

C 32 I Locallntcrconncclion Trunks/DispiJlch/NC(%) 0.00% 000% 000°/;, 0.00% OOO~o 000% 0,00°'0 000%)
C 1~~ [,ocal Intercunnection 'rnlnks/Nun- DIS[1(]lch,N C(O,i)) no I "0 ooon,o 007 11

(, 000% IJ 01% 000°(, IJ 0\"0 000%

f---
Maintenance ,--heraMe Duration IM&R-3/

C.311 Local IntercunnectlOn Trunks/D isnatch/NC(huurs) 000 000 000 000 000 000 0.00 000
C .1.12 l.ocallnterconncdlOn Trunks/Non- o 14 000 oOK 000 0.71 I KO O. 16 283 J,4

D'5DalchlNCfhours)
% Repeat Troubles ,";thill 30 Day' [M&R-4{

CJA I Local Intt:rconnecllon Trunks/DisoatchfNCf%} 0,001)'0 0,00%1 (),UW"U O.OO~--u OOOI:/U 000% 000% 0,00%
C342 Loc<.ll Interconnection TrunkslNun-Dispatch/NC(%J) O,OO~'O O.OO~'U 0.00% O,OO'~/u 1.85~-0 0.00% 1.49°/u 000% 3.4

Out ofService> 14 hours (M&R-5[

cnl Lucal Intcn.:ulllll::ction TrunksiDlsoiltch/NClo,u I 00011,;) 000% O.()O~--O O,OO'~--o O.DU'j'a 000% 000% 0,00%

C J 52 LOl:allntcrconncclioll TrunkslNon Dlsralch,INC(~-o) O,OO(~/lJ O.Oo~,;) O,OO%J 000% () 00%) 000% 0.00% OOO~--o 1,4

I.(J(.\I I\;TERCO'iNET riO"' I HL"II.S IIILLI\;(,
__~L ....... __

1",'"ht'AlI.-UrU(~ /BI/
t~~:~·_-.. _- -:~] NL{ I;-ti) .__~.~=~-_ ...._-~--_u l,,?~_,!~~I~~J. __'~~~~·~·:~1c,~c22'(·::~"! ~(i'7-ilO,;,-:['(;~ .; ,1 "'" 4906uio GK"o LG~_z2:',L-

.'\tt:un Time lO Delll.'l'I JnvoIL'e\ - tABS /8-1/
------

~-- ._---~----,--'-_.'- - - ~,~,._._--'-'---'-'''~'' "-.-- --,-_._.. ,---,~_._---,--_ .._-,"~-"._._. --. --". - .'-- - .. ----,-, -------~,,---
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Federal Communications Commission

North Carolina Performance Metric Data

FCC 02-260

Metric Melrlc NamelSQM Numberl March A ril Mav .June
Number and DI.aeereealion BST CLEC BST CLEC BST I CLEC BST CLEC Nole.

CA.2 Region(eolenJar Jays) 4.84 4.54 394 3.89 4.96 I 492 4.54 I 429
LOCAL INTERCONNECTION TRUNKS - TRUNK RLOCKING

TrunA Group Performana - A/lgregate fTGP-If

C51 INC a I 0 I I 0 0 I
OPERATIONS SUPPORT SYSTEMS - PRE-ORDERING

% Interfaee Availability - CLEC fOSS-lf

DII.I EDI/Region(%) 9971% 100.00% 99.64% 10000%

D 112 HALlRegion(%) 100.00% 100.00%

D.J J.3 LENS/Recion(%) 9999% 99,9S% 9985% 99.76%
D I IA LEO MATNFRAME/ReglUn(%l 10000% 10000% 10000% 10000%
D II 6 LESOG/ReglUn(%) 100.00% 10000% 100,001% 100.00%

DII7 TAGlRegion(%l 100.00% 99.9~% 9999% 99.86%
D I 18 PSIMSIRe2IOn(%) 10000% 100.00% lUO,OO% 100.00%

% III/erface Availability - BST & CLEC fOSS-lf
D12.1 ATLAS/COFFI/Rcc,on(%) 100.00% 100.00%
D 1.2.] BOCRISIRcgloo(%l 10000% I DO Gon;, <)(),96'\,o 99,99%1
D 1.2 ] DSAP/Region(%) 100.00% 100,UO% Ioooon-~ l)().98%

D.12A RSAG/Region(% ) 100.00% 10000% 100.00% 99,99%1
D 1.2.5 SOCS/Region(%) 10()00% 10000% 100.00°"0 99.99%
D 12 6 SONGS/Rcg,on(%) 100,00% 10000% 100.00% 99,86%
D I 2 7 DOElRegion(%) 99.99% 99.99% 99.99% 9926%
DI28 LNP GatewaYIRec,on(%) 100.00% 99.99~/1l 10000% 9949%
D 129 COG/Region(%) 100,00% 100.00% 10000% 99A8%
D I 2.10 DOM/Re2ion(%) 100.00% 10000% 100.00% 9999%
D.I2.11 SOGlRegion(%) 10000% 10000% 100.00% 100.00%
DJ.2 I-new ATLASIRe2ion (%) 100,00% 99.99%
D 1.22-new COFFl/RcglOn (%) 100,00% 9949%

Average Resllonse Interval- CLEC (LENS) (BST Meamre Indude>' Additional 1 Sewnds) fOSS-If
D I ] I I RSAG, by TNIRec,on(seconds) 1440.12 091 1782.40 1.11 287 120 2.~8 102 I
DIJl2 RSAG, bI TNiRccion(sccond" 2 9() Of)l 29\ I II 2 Y4 1.20 2.91 I 02 I
D 1 ~ ? ! RSAG, bv ADDRJRcaionisecolldSl 71 ~,6\) 0(1 i 1204 '18 102 2. 99 I 10 JOJ Ii 9J I
D 1 1,:':;: RSA(j, bY ADDR/I{i,;gioll\sl,,'l,.'onJsj 4.b2 U91 4.~0 llic 47) _U~_ _4 7(, _~ o,'ill-~_:
U i ;; ATi.A S/R-:gllllll "'(:l.'~)1111... , • jjO ..!.J U KX _Jj U KK 2, <) S O.b~ .10 I i OXO J __ ~:::
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Federal Communications Commission

North Carolina Performance Metric Data

FCC 02-260

Metric Metric Name ISQM Numberl March A rll May June

Number and D1.agl!rel!ation BST CLEC BST CLEC BST CLEC BST CLEC Notes

0133.2 ATLAS/Reeion!seconds I 2.61 0.88 261 088 260 088 261 0.80
o 1.34 I OSA PlReg,on(seconds) 268 053 270 057 271 053 2.71 0.52
0134.2 OSA P/Re!!ion(seconds) 2.58 0.53 258 0.57 2 57 053 2.57 052
01 35 I CRSECSRLlReg;onf seconds) 320 ! 08 2: 202 1.25 3.21 2.12 324 1 14
0.1352 CRS ECS RLlRe!!ion( seconds) 2.95 1.08 291 1.25 2.87 212 2.95 I 14
0.1.1.6.1 COFFllRegion(seconds) 446 063 440 0.67 4.60 0.63 4 35 0.64
01362 COFFI/Regionfseconds) 381 063 392 067 7.28 063 3.73 064
01371 PSIMS/OR BlRegion( seconds) 446 003 440 004 4.60 004 4.35 0.04
0137.2 PSIMS/OR B/Rcglonl seconds) 3.81 003 392 0.04 72H 004 373 0.04

Average Respollse III/erval- CI.EC ITA G) IBST Meusllre IlIcllldes Additiollal 2 Sect/lids) 1055-11
0 4.1 I RSAG, by TN/Reglonlscconds) 1440 12 10 178246 131 2.87 160 288 1.52
O. .4.1.2 RSAG, by TN/Recionl.econds) 2.96 10 2.95 I 31 2lJ4 160 2.9 I I 52
0 .4.2.1 RSAG, by AOORJReg;on(sccondsl 712.69 1,2 120418 1.85 2.99 305 3.03 234
0 .4.2.2 RSAG by AOORJReglOn(seconds) 4 82 62 4.86 I 85 4.77 305 4.70 234
0 441 ATLAS· OID/ReclOn( sCc<Jnds) 48 2 18 1.76 1.]7
D 44.2 ATLAS - DI D/RcL'ion(sccollus I 48 2.18 I 76 137
D 4.5 1 ATLAS . TN/Re~lOn(seconds) 133023 35 2.95 1.56 2.95 I~() 3 0 I I. 89
0 4.5.2 ATLAS· TN/ReglOnlseconds) 201 35 201 I 56 2.60 1.86 ' 61 189
0 .4.6.1 OSAP/ReglOn(sccondsI 268 58 270 1 71 271 1 74 2.71 1.83
D 402 OSA P/ReglOn(secondsI 2.58 58 258 1.71 2 57 1 74 257 1.83
0 .4 7. I TAGlReelOn(seconds) 3.20 75 2 12 02 2.15 321 2.51 324 285
D 4.7,2 TAG/ReglOnlseconds) 295 75 291 2.15 2X7 251 295 285
OPERAnONS SUPPORT SYSTEMS - MAINTENANCE AND REPAIR

% Illterfaa Availability. CLEC 1055-3/
0.22 1 ICLEC TAFI/ReglOn(%) 1 1100.00%1 IOO,()U(~(, 110000%1 I 100.00%
0222 ECTAlRegionl%) 100.00%) 9995% 1 1100.00% 9986%

% III/erfa<'e Availabilit)' - HST & CLEe 1055-3/

023.1 CRIS/Re!!ionl%) 100.00% 10000% 99.96% 99.99%
D 2 3 2 LMOS HOST/Reglon(%)- -_.__._-------- ._- ..._-1------_. 100.00% 100,00% .... 9991°/u _ . 10000%--- _._--~-_._- --D.]'! J I NP!RcglOnl"ol 100,00% 100.00"" 100.00% 99.91%.- - .,-----------
I).:' _'4 MARc' H/Rc-..B.!::_~11~,~0 !OOOO'~"J ! 99,99u

,() 100OO'~,,1 , I ()O O()O,il
~---_._.

•. _., ., .:)00 OOo,t_ . ,--Bi1iJO(I';;, ,i;'lnOo-;T . ..- . --
D 2 J :' ~!.~,~~.~~ :'~t.:g,i ~1,~~.I~o:,~ ;no noo

-

1(ln IJO,:;T -,-. r-()t) q;;-~ - ._ ..-
lJ 2 \ fl '" !~L~l~~9!.!~~_~!1r~), _____ ',. J.!Q()_Q9~".l .. 'Q9_Q!-":" " "C' '[.'

_._-,-----~ . ....._-----,- ----~
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Federal Communications Commission

North Carolina Perrormance Metric Data

FCC 02-260

Metric Metric Nome ISQM Numberj March A ril May June
Number ond D1,oeereeation BST CLEC BST CUC BST I CLEC BST I CLEC Note,
0.2.3.7 SOCS/Reeionl %) 100.00% 100.00% 110000% I 9999%

Averllxe Response Interval <-.J Se('oIlJ~ 1055-4/
D241 CRISiRegion(%) 94.91% 94.17'>/0 9475% 94.8~% 95.12% 94.99% 9';.95% 94.ti6%

D242 DLETHiRcelOn(%) 107% 322% 3.14% 403% 316% 4.59% 258% 3.67%
0243 DLRJReeion(%) 4.30% 2.41% 407% 2.41% 403% 3.30% 447% 751%
0244 LMOS/Reglon(%) 99.67% 99.ti9% 9963% 99.5Y% 9960(~'o 99.tiO% 99.61% 99.58%
D 24.5 LMOSuDdiRceionl% ) 7895% 70.39% 7ti 71% 6538% 7849% 6619% 79.21% titi.24%
D.246 LNP/Rcglon(%) 99.78 1Yu 99.37% 99Jl l}o 9909% 9968% 99.19% 99.65% 98.81%
D.24.7 MARCH/Regionl%) 2835% 33.16% 28.32% 2h.44% 2804% 3169% 28.101% 2964%
D248 OSPCM/Rceionl%) 23.94% IJ59~/o 27.25% 2073% 3123% 24.50°;0 33 15% 2143%
D.249 Prcdictor/Rceion(%) 1578% 1948% 15.03% 2043% 1382% 1961% 1271% 21.73%
D 2 410 SOCS/Re.ionl%) 99.84% 99.91% 9983% 9990% 99.85% 99.88% 99.81% 9986%
D.2411 NIW/Rcgion(%) 82.97% g 1.81 % 84.38% 83 15% 8401% 83,00% 82.83% 8189%

Averaxe RnpolUe Interval <- 105emnd, /055-4/
D 2 5.1 CRISiRe.ionl%J 9899% 9934% 98,97% 99,J4~/;) 99,05°;;, 99.46°,.;, l)().O2 % 99.39%
D252 DLETH/Rceionl% I 78 81% R6.16%J 78 9(1)/0 ~7,92% 79,20% g:;,1m;, 77611% 8258%
D253 DLRJRegion(%) 77,94% 9202% 7745% 9198% 7(1.65 u,u HH.IX% 710~% 41.67%
D.254 LMOS/ReelOn(%1 9981% 990.86~"~ 99,79%, 99,82% (]I). 79~/u 9lJ.R4%1 ()l).HO% 99,85%
D 2.5.5 LMOSUDdiReglOn(%l 9095% R3_33% 89.31 % 80 59~/0 90.04% 8025% 90S9% 80.53%
D256 LNPiRc.ionl%) 99.93% 9987% 99.54% 99.72% 9981% 99.61% 9983% 9952%
D.257 MARCH/Regionl% ) 28.35% ]]16% 1832% 2644% 2804% 31,69~,~ 28,10% 29.ti4%
D2.5.8 OSPCM/Rceionl%) 9689% 9612% 97.38% 95,12% 97.81% 97 J5q,'u 9841% 958YXJ
D259 PredictorfRellion(% ) 1578% 1948% 1503% 20.43% 1382% 1961°;;) 1271% 21.73%
D.25.10 SOCS/Region(%) 99.99% 99.99% 9999% 99.98% 99.98% 10000% 9998% 10000%
D.25.11 NIW/Region(%) 99.17% 9896% 9949% 99.33% 9939% 9921% 9942% 99.25%

Average Response I/llerval > 10 Second_, /055-4/
D 2.6 I CRIS/Regionl%\ 1.01 % 066% 1.03% 066% 0.95% 0.54~/0 0.98% 0,61%
D262 DLETH/Reglon(%) 2119% 13.R4% 21.04% 12,081)/0 20.RO% 14.70% 22,34% 17.42%
D 2 ti 1 DLRiRegion(%) 22,06% 798°j. 22_~5n;, Rlpn,'rJ 2J.J 5~/<I I \.82"'" 28,92~'o :,8.33""0--

LMOSIRcglOnl% J
-'._--~"----------"

D2 6 4 019% 014% 021% o 1RO,~ 0,21 n,u °l6~u 0,20% \I 15~u
"ff~ 11 ~ -< I MOSu"d/Rcglonl"

.__._._---------~
-~--

(,l.U:)l;j, 1(,67",u i 0,69°(11 j 941 I>U Q. 9(/~/u 1'1 _i 5i
; 0 'let I u/o 11.J471~o

D ~(, f-, l.Np1Rcgi,)II(r;,\ I u"-J/,',, i \J.iY'<; Ii 2h','u Ul(J'i() i uJ'l';() l 017';0
1-·

tJ'lh':,. li.4X7u1"----- - --
171 (l)Ou 1 66~:.\"u "'7:1';6';1.11 '1,l)(lf'lI 1 6X31':u --J?_:?(l =-________ M!~RCIf/Rl·CtO~ 7:6H~u 7 ]l)O% 70 36 %

--
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Federal Communications Commission FCC 02-260

North Carolina Performance Metric Data

Melrlc IMetric Nome ISQM Numberl
Number and DIsae:ereeation

Morch
BST I CLEC

ADril
BST I CLEC

May
BST I CLEC

June
BST I CLEC Notes

D 2 6.8 IOSPCMlRcgion(%) 3.11% 3.88% 2.62~/o 488% 219% I 265% I 1.59% I 4.17%
D.2.6.9 IPrcdictor/Rcl!ion(%) 8422% 8052% 84.97% 7957% 8618% I 80.39% I 8729% I 78.27%

002% 000% I I
~O! o75°h

0.02%

0.67% t V,VI 'u ! v" [, I
001%
051%

001%
104%

0.01%
0.83%

D 2610

El\.I
E.I 1.3
EllA

VirtualINCfcalcndar days)
Physical CagcdINC(business days)
Physical CagelcsslNC(business days)
AveraRe Arrangement Time IC-1J

6
5
3

4
4
3

3
7

o
8

3

1,2,4
1,3,4

1,2,3

E.1.2 I

E I 2A
EI26

Virtual-OrdinarvINC( calendar days1
Physical Cagcd·OrdinaryINC(business days)
Physical Cageless-OrdinaryfNC(business days)

27

32

40
65

48

51
58

34
34

16

3,4
1,4

% Due Dale.f MiHed IC-3/
E.13 I IVirtu,I/NC(%)
E.I.32 IPhYSlc,IINC(%)

I
I

I
I 000% I 0,00%

000% I
000% I

0.00% I 1.4
I 0.00%

GENERAL - FLOW THROUGH
% Flow Through Service Reque,\'Is jO-JI

F.I.I I Summary/Reglon{%) 85.28% 86,05 1% g4,SO%1 R5.96%

F I 1.2 AJ!.J;!reJ!.ate/Region(% ) H5,28% H6.05% H450% 8596%
F I 1.3 Rcsidence/Regionf%) 86.49% 8739% 86.74% 88.58%
FilA Business!Rc~ion(oft,) 73 )5% 7189% 6954% 7374%
F.I I 5 UNE/ReglOn(%) 83.88% 8478% 8257% 8384%

% FloHJ Throlll:h Service Requests - At.:lrieved 10-3/
F 121 Summ,rv/Region(%l I I 7579% I I 77 51 % I I 7658% I I 7896%
F.I 22 Aggreg,te/Region(%) I I 7579% I I 77 51 % I I 76.58% I I 78.96%
F.I.2J Residence/Region(%l I I 79.16% I I 8053% I I 79.88% I I 81.68%
F.124 Buslness/Regionl%) I I 50.63% I I 51 15% I I 51.58% I I 5342%

•• lE-ORllfRINr.

F 125I'- .... UNE/Rcgion<!oL__ _ .. , I 72 17% I I 7487%! _.__ 1 74 12% I •._.•__ ! 77 27%

_~J2t.!!.~_~~ro_ug~_~~~~.,in>F!t!'l'-'~_~~~. LtvPJ~!-H.. __.__ ___~_ _ __~ ..__ , _
F! ~ ! SLlnllllan-iRel!ioI1(11,,! r T 9~115o-:T I l)~ ,()o"T 1 ~()"5n" 1-,"-i3:-:"6""1"'".,-,,"'-
tt~-1 7_,~_··~.... ;Agh;feg,II,·.lRcgi:)r.(f) ::\-..--_..-.--~-~ .. --'-- ·------~~~1=~··--·,·~-:. _~_~~ :~-',~l~=~. t~+- I ;~'; .,~" (. ,; ';:t,';," 'I
(;f'lfR\1 n.

F·.j()



Federal Communications Commission

North Carolina Performance Metric Data

FCC 02-260

-
Melrlc Metric Name (SQM Number) ( March April May I June I
Number Bnd Dl'B~~re~Blion BST CLEC I BST I CLEC I BST ( CLEC BST (CLEC Nole,

Loop Makeup Inauiry (Manual) IPO-II

F21 ILoopsfNC(%) 7333% I I 33.33% I I 33.33% I 54.55% 2,3
LoaD Makeuo inauiry (Electrolli<) IPO-ll

F22 LoopsfNO%) 9841% I 9632% I I 99.48% I 7744% I
GENERAL - ORDERING

Average Soutl ofAn.....er 10-111

FAI IReeiun(scconus) 141 64 3033 I 13790 I 2863 I 19480 I 3516 25948 ( 5819 I
GENERAL - MAINTENANCE CENTER

Average Ans...er Time IM&R-61

F 51 IRegion(secunus) 4310 I 2635 I 41.00 2360 I 0468 2599 I 52.80 I 2804 I
GENERAL - OPERATOR SERVICES (TOLL)

Average SoutllO Ans...er lOS-II

F61 NC(seconus) I 2.50 I I 231 I 224 I I 244 I
% Answered in 10 st'nlllds fOS-2f

f(l2 INC(%I I I 923mo I 9)201~" 93.711':'0 I In 80% I
(;ENERAL - DIRECTORY ASSISTA:-iCE

Average Speed to A".'IJl't'r IDA-II
F.7.1 NO seeunus) I 332 I 3 57 3 12 I I 2.97

% Answered;1I 10 seconds fDA-2j

F72 INO%) I I 91.80% 9030% 9270% I 9370%
GENERAL - BILLING

Usage Data Delivery Accura,')' IB-31

F.9 I Reelon(%) 110000%1100.00%197.75% IlJO.OO% 95.22°;0 10000% I 10000% I 100.00%
Usage Dolo Delivery Timeliness IB-51

F.9.2 Reeion(%l I 98.37% I 93.14% 7541% 9480% 94.93% I 9704% 99.33% I 9938%
Usage Da'a Delivery Completeness IB-41

F93 Region(%) I 99 38% I 9989% 9977% 9954% 97 21% I 99.95% 9992% I 99 91 % I
~_.__ ._ ..____ Mean Time,o Deliver Usage IB-61 ... --T
f_'i.4 JReglon(days). ______________ . ________.L~ 0.><5 119 434 I 2'; ., '24 ! 241 I

Reulrr;f1£ CharJ!1:' Conmletene,H 18-"7/ ->-
Fq.:: ! Rc'~:lIc'N(,( [1",) 71 QW" ' ')I)':::",! n ;"\1-, -l7' ) "":-; 'j \I =i); '" 9.~ yS" ~2 (i,j ~ . ;il),U4"u_._-

----~----

FgS, UNE/NC(°'~) 96 85~o (J' .-; 91:<) 986M'" I 98.8Wc
F- L) " .\ rl1terl'Ollncctll)1l'NC('I'll,l y.:t 4ljOo 9561~u 99.96 l 'u I Y8.ox%

E-41



Federal Communications Commission

North Carolina Performance Metric Data

FCC 02-260

Metric Metric Name ISQM Numberl I March I ADrii I May I June I
Number ond Di.022re20110n I BST I CLEC I BST I CLEC BST I CLEC I BST I CLEC I Note.

Non-ReL"llrring Charge Complelelle~s /8-8/

F.9.fi I ResolclNCi%) 90.2-4%) 88 J4% I 8J.78% LJS.l <)~~ 858J% ~7.29~/o H4.41% 98.92%
F9fi2 UNEINU%l 97.26% I 93.82% 9901% 9864%
F 96.J Inlerconnt:cllcnINCt %) 84 ..10% I 87.76% ry863%1 97.97%
GENERAL - CHANGE MANAGEMENT

% Software Releuse Notices Sell( 0" Time ICAf-11

F.IO.I INC(%) I I 100.00%1 110000% I I 2,3
% ChanRe Managemelll Documentation Sent 0" Time [CAJ-3AJ

F 10 J INU%) I 10000%1 I I 110000% 1,4
% Chanxe Managl?menl DOl"lImen/al;oll (De/ech, Corret.:tiowi, Cit.) Scm 0" Time (eM-lBI

FI04 INC(%j I 77.78% I I I 2
Allerage Documentat;on Release Delay Days IC~/-41

F.10.5 INC(avcrage) I I I I I
% CLEC Inler/al'e Outages Scm within J.l MirUl/n leM-51

F 106 INC(%) 10000"·" I 11110110"" IOU.OOon I 10000"/"
GENERAL - NEW BUStNESS REQUESTS

% New BWii"esJ Reque.\h Pwct!sst.:ti wi/hill 30 BtlJi"c.\\ Day.\ jRFR-lj

F II 1 IRe.lOn(%) 110000%1 10000~" 1011Oll%1 10000% 1,2,3,4
% Quotes Provided K'itlrin X BWiinen DtlJs jBFR-1Aj

F.II.2.1 IRe.inn(%) IIOOOO%! I IOllOO% I 1,3
F 112 J IRe.ion(%) I I I lOll 00% IOOOO%! 10000% 2 ,J,4
GENERAL· ORDERING

Aclmowledgement Message Timeliness 10-11
F 12 I I IEDI/Re.,onl%) I I 99.97% I 99.99% 10OOll%1 100.00%1
F 12.1.2 ITAGlRe.ionl%\ I 1100.00%\ \ 100.00% 1100.00%1 1100.00%\

Acknowledgement :l1eJ.\agl' Completeness 10-11
F.12.2 I IEDI/Region(%) I 1100.00% I 100,00% 110000%1 I 99.62% I
F 1222 ITAG/Rcgion(%) I 110000%1 100_OO~/iJ 99.99{~'u I I 10000%1
GF'NF'R.\I OATABASE ern \TI'S

--

f--------
·hf'f"tlge T>ntuhU\l' C'pdule 'Wi'n'ulID !I

r ; _~ , . :~)I,~:~:,t,~~ I,",~:~::", ~~\I~~:';;j---:_~_=~- ~I_;; ;~ -~-- ~ ~~=r::~~+~~ ~~-l ::-~I~ j -~-~', J-~; ~~ L;tf~J-f i . -
F :~: ] ) IDlIl:I..:tuIVi\,"':'l:i1dJILCNCthLllll'~1 . __ .~ _______ I 4'--i'J '1441\ 4 Xli .;.\,sU 460_1__~_~(l ___ J2....±~__J ___ !2......4!~ _ ~_
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Federal Communications Commission

North Carolina Performance Metric Data

FCC 02-260

Metric Metrle Name ISQM Number) Marcb I ADri! I Mav I June
Number aDd Disaggregation I BST I CLEC I BST I CLEC I BsT CUC BST I CLEC I Note,

% Update An'uracy fD-ll

F 132.1 L1DBINCI%1 100.00% 10000% 100.00% 93.48%
F 13.2.2 DlrcclOrv Lis(inl!s!NC(~~ l 99.38% 990.F Yu 9979% 9;).35%1
F.13.23 Directorv AssistancefNC(%\ 100.00% 10000% 9787% 99.19%

% NXX, / LRN., Loaded hi' LERG Effective Date ID-31

FI3J IRCRlOn(%) I I 96.77% I 110000%1 10000%1 I 9841%
GENERAL - NETWORK OUTAGE NOTIFICATION

Mean Time to Notify CLEC o[Major Network Outages IM&R-71

F 14 I 1Region(minutcs) 1 739 1 218 1 0 I 0 IS4 I 123 I 791 I 602 1,3,4

Ahbreviation5:
blank cell = no data availahle

Noles:
I -' Salllric Size llIHJcr lOin March
~ = Sample Size under lOin April

2 S::llllpic SIze unuer J U In MilY
-l SaJllpk Size unJcr lOin June

L ~.l





Federal Communications Commission

Appendix F

South Carolioa Performance Metrics

FCC 02-260

Except where noted, the data included here is taken from the South Carolina Monthly State Summary (MSS) Reports provided by
BellSouth, calculated according to the Georgia Service Quality Measurement (SQM) business rules. This table is provided as a
reference tool for the convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Our
analysis is based on the totality of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some
metrics more than others, III making our determination. The inclusion of these particular metrics in this table does not necessarily
mean that we relied on all of these metrics, or that other metncs may not also be important in our analySIS. Some metrics that we have
relied on in the past and may rely on It)r a future application wete not included here because there was no data proVIded for them
(usually either because there W,tS no activity, or because the metrics are still under development).

Metrics with no retail analog provided are usually compared with a benchtn'lIk. Note thaI for some metrics during the penod
provided there may be changes in the metric definition, or changes III the retail analog applied, making it difficult to compare dala

Note: All data was calculated uSlllg BcllSoulh's data plalf(lIl11 I'M;\P 4.0. The March data tn thiS appendix were nol laken from Ihe
MSS reports. which for that month wcre calculated ustng PMAP 2.6, but instead were calculated using ['MAP 4.0 by BellSouth. This
data also conforms to the Gt'orf!ia Service Ollalitv Me<:lsufcmenl htl',incs!' nile,;,; th(ll gO\:"Cfn the regular MS~ rerPI1..;



Federal Communicatiuns Commission .-cC 02-260

PERFORMANCE METRIC CATEGORIES

-- 1

Metric SQMNo. Metric Name
No.
AJ.5 M&R-5 Out of Service> 24 hours
BiIIillP
A.4.1 IB-I IlnvOlcc Accuracy
AA.2 IB-2 IMean Timc to Deliver Invoices - CRIS
UNBUNDLED NETWORK ELEMENTS
Orderill
BI I 0-7/0-13 % Reiected Service ReQuests ~ Mech.
RI_2 0-7/0-13 % Rejected Service Requests - Partially Mech.
RIJ 0-7/0-13 % Rejected Service Requcsts - Non-Mech.
BIA 0-R/0-14 Reiect Interval - Mech.
BI7 0-8/0-14 Reiect Interval - Partially Meeh. - 10 hoUl's
B 18 0-8/0-14 Reiect Inlerval - Non-Mech.
819 0-9/0-15 FOe Timeliness - Mech.
B I 12 0-9/0-15 Foe Timeliness" PiJrtially Mech - 10 hours
B.I 13 0-9/0-15 FOe Timelrness - Non·Mech.
8.1 14 0-11 Foe & Reiect Response COIllPleteness -- Mech
13 I I5 0-11 FOe & Relccl Rcspllnse Completeness - Parti,illy Ml:ch
B.I 16 0-11 FOe & ReJecl Response Comrlclcncss -- Non-Mcch
Provision;u/!
B.2 I 1'-4 Oroer Completion Inlerv<ll
13.22 1'4 Order Complctlon Interval within X days - xDSI
1325 P-2 '}U Jcooarolcs - Mech.
B.26 P-2 % Jco!1ordlcs -- Non-Mech,
B.2.X 1'-2 AveraQe JcolJardy Notice Interval- Mcch.
B2.9 1'-2 Avcrac.c JeoPiJrdy NotICe InterviJl- Non-Mcch.
8.2 10 P-2 ~o Jcoparoy Notice' >" 48 hours Mech
132.11 P-2 % Jeopardy Notice >- 48 hours" Non-Mcch
FJ 2.12 1'-7 l'oordmHlcd Customers ("OI1\/('f:-;lons
132 11 p- '/'. Ole Hdt Cuts ! 5 Illinut ...:<- I.Hh --

- IB 1 I d P_7,\ liD! Cut Till1chpcS'i
-------- ..----------l

II ; I j I' 'A i'~ .. II~J; CLih ! .~ IlllIllll(:", i <I! .... I" ---- -- --- "-

jl~:: It' IP ~U j-\\<:r~lgl" i{c.:~(J\(.';J I I Ill": ~_ClI~L\.P '" r;'~'!h~,; r(\j\.:hk",~dhil';(; i),j)~

Metric SQM No. Metric Name
No.
RESALE
Orderin
A 1.1 0-7 % ReJected Service Requests - Mech.
A.I.2 0-7 % Rejected Service Requests - Parllallv Meeh
A.13 0-7 % Rejected Service Requests - Non-Mcch.
AlA O-R Reieet Interval ~ Mech.
A.1.7 0-8 Reiect Interval- Panially Mech - 10 hours
A 1.8 0-8 Reject Interval - Non-Mech.
A.I.9 0-9 FOe Timeliness - Mcch.
A.I 12 0-9 FOC Timeliness - Partially Mech. - 10 hours
A.1.13 0-9 FOe Timeliness - Non-Mcch
A I 14 0-11 FOe & Reiect ResDonsc Complclcncss - Mcch.

A I 15 0-11 FOC & Reject Response Completencss - Partially Mech.
A I 16 0-11 FOe & Reiecl Response Comnlctcness - Non-Mcch,
Pmv;.'I;o"i/FJt
A 2 I P-4 Older Cumpletlon Intcrvul
;\.24 P-2 {;~;I Jcol1i:udics - Mcch

A 2j P-2 r~,u JeOrWH..lIcs - Non-I\'1ech

A27 1'-2 Avera 'e Jeopardy Nlllicc In[.:rvul - i\1ccll

A.' ,X 1'-2 Avera 'e Jeopardy NOllce InlcfvLlI- Non-Mech,

A 2 9 1'-2 [/0 Jcupjjn..ly Notice >= 4X hours - Mech

A.2.10 P-2 lJ,o Jeopardy Notice >- 4X hours - Non-t\1cch

A 2 II 1'-3 % Missed Install<ltion Appointmcnts
A.2.12 1'-9 % Provisioninc Troubles witilln 30 Days
A.2.14 1'-5 Avcni~c Completion Notice Interval - Mcch
A.2 15 1'-5 Average Cornplclion Notice Inlerval . Non-Mech
A 225 1'-11 Servlcc Order Accuracy
Ma;mellolJce and Repair
1\1 I M&R 1 !Missed Rl'[l<llr "rrfl;nlmcmc.: ,

~-IM&R. 2~ ICustomer Trouhle f~('J1ort Rntr -----1
i\ ' ' \l&R 1. !r-.1:'lllkll~lrn __'(' .\',CI~:g(' DUi~lllljj'i

---j



Federal Communications Commission FCC 02-260

Metric SQM No. Metric Name
No.
C.3.3 M&R-3 Mamtenam:e Averal!e Duration
C3A M&R-4 % ReDeal Troubles within 10 Days

C3.5 M&R-5 Out of Service> 24 hours
Billi,,!!
CA.I 8-1 Invoice AccurJcy
CA.2 B-2 Mean Time to Deliver Invoices - CABS

Trullh BloL'kim!
C5 I TOP-I Trunk Groun Performance - Ai!l're~l<Jte

OPERATIONS SUPPORT SYSTEMS
Pre-Ordering
D.I.I OSS-2 % Interface Availabilitv - CLEC

D.1.2 OSS-2 % Interface Availability - BST & CLEe

DIJ OSS-I Average Response Interval - CLEC (LENS)

DIA OSS-I Average Resoonse Interval - CLEC (TAO)

Maintcnance and Renair
D.2.1 OSS-3 % Interface Availability - BST

D 2.2 OSS3 % Interface Availabilitv - CLEC

D13 OSS-3 % Interface Availability - BST & CLEc
() 24 OSS-4 Average Response Interval <-- 4 Seconds
D 2 \ OSS-4 Avcr~Q.c Rcsoonsc lnterval <- 10 Seconds
D.2.o OSS-4 A\-'cranc Resnonsc Interval> 10 Seconds
COLLOC ATlO:"

Col/oeu';oll
[[ I CI Average Response Timc
LI.2 C' /\verage Arrangement TimL'-~

EI3 C-3 % Due Dales Missed
GENERAL

FloII' Throll!!"
1'.1 I 03 % Flow Throuch Sef\'lCL' Rcuucsrs
I' I 2 0-3 ~t Flow Thrnu1h Service Requests - Achlcved
F.U 0-3 1>0 Flow ThrollUh Service Request:- - LNP

--I~r:'.,Ord~·~'"/~8
I. ..

~ ~ .__L..-~2r-~_1 ~ k_~~E__...........-,- ._ .. _
~.l.'.S
JCl_l~

Metric SQM No. Metric Name

No.
B.2.17 P-7C % ProvisIOning Troubles within 7 Days - Hoi Cuts
B.2.18 P-VP-12 % Missed Installation Appointments

8219 P-9 % Provisionmg Troubles within 30 Days

B.2.21 P-5 Averae.e Comolclion Notice Intcrval- Mcch.
B.2.22 P-5 Avcragc Completion Notice Interval - Non-Mcch,
B 2.34 P-II Service OnJcr Accuracy

Maintenance and Repair

B 3.1 M&R-I Missed RClJair Appoinlmcnls

83.2 M&R-2 Customer Trouble Repurt Rate

BJ 3 M&R-3 Mamtenance Aycrage Duration

BJA M&R-4 % Repeat Troubles within 30 Days

BJ.5 M&R-5 Out of Service> 24 hours

Hillin!!
B41 B-1 IlnvOIce Accuracy
B42 B-2 Mean Time to Deliver Invoices - CRIS

LOCAL INTERCONNECTION TRUNKS

Order;"
C I I 0-7 % Rejected Service Request"

C I 2 0-8 Reject Intcf\'<Jl
C I ] 0-9 FOe Tlmclillt'~s

CI4 0-11 Foe & Reject Response COl1llllcICI1CSS

ProIJ;~'hmim!

C2.1 P-4 Order Completion Inlerval

C2.2 P-I Held Orders .
C2.J P-1 !!/u ]corJ<:H(Jies

C25 P-3 ~'o Missed InSlallatioll Appointments

C 2 6 P-9 % Provisionilll! Troubles within 30 Days

C2.7 P-5 Average CompletIOn Notice Interval

C 28 P-IO Towl Sr.:rvice Order Cycle Time

C2.10 P-6 % Comillctions w/o Nutlce or </ 24 hours

C2.11 P-II Service Order Accuracy

HailJlf!lltlllce and Repair

,~. _I~~~-~ 1~.1IS"Ct1 Rr.;!~<l11 ~\FP~lIl\lllll·~

F ,



Federal Communications Commission FCC 02-260

Metric SQM No. Metric Name

No.
Orderinl(

F4.1 0·12 IAverage Speed of Answer

Maintenance Center

F5.1 IM&R-6 IAverage Answer Time

Operator Servit:es (Tall)

F.6.1 OS-I IAverage Sneed to Answer

F62 OS-2 1% Answered in 10 seconds

Director Assistance

F 71 DA-I IAverage Speed to Answer

F.7.2 DA-2 1% Answered in 10 seconds

BiIli""
F.9.1 B-3 Usage Data Delivery Accuracy

F92 B-5 Usa~e Data Delivery Timeliness

F.93 B-4 Usage Data Deliverv ComDleteness
F.9,4 B-6 Mean Time to Deliver Usage

F.95 B-7 Recurrinl! Chnrge ComDleteness
F.9.6 B·g Non-Rccurrim! Ch;lrl!C' Comolctenes ...
ChanJ!c Management
F.IO I CM·I % Software Release Notices Sen I On T11l1l'
FI02 CM-2 Average SOf!W;lfC Release Notice Delay DLI):s

F 10J CM-3A ~'O Change ~..1<JnJl!emenl Documentation Selll On Time

F.IO,4 CM-3Fl % Change Management Documentation (Defects,
CllrrectiollS etc.) Sent On Tllne

F 10.5 CM-4 ;\ vcragc Documcnl<Jtion Release Dcl<lv DJv~

F 10.6 CM-5 I~'O CLEC Inlerrace Outages Sent with1ll 15 Minutes

New Bllsiness ReqlleM...

F.II.I BFR-I 1°/'0 New Business Requests Processed III .10 Bus Da\'s
F.112 BFR·2/\ 1% Ouotes Provided within X Busmess Days

Orderin};

F 12 I 0-1 Adnov.'lcdl!clllcl1t Message TlIlleltncss
F 122 10-2 Acknm"kJl!cl1lcnt t\'1csSJ[!c COlllnlt:wllcss --

Metric SQM No. Metric Name

No.
Da/abase Updates

F.131 D-I Average Database Update Interval

F 13.2 D-2 % Update Accuracy

F.llJ D-3 % NXXs I LRNs Loaded bv LERG Effective Date
Nelwork Oil/age NOli/it'Dlion

F.14.1 M&R-7 Mean Time to Notify CLEC ofMaior Network Outages



Federal Communications Commission

South Carolina Performance Metric Data

FCC 02-260

Metric Metric Name ISQM Numberl I March ADrii I Mav I June I
Number and Disaaarea8tioD I BST I CLEC BST CLEC I BST CLEC I BST I CLEC I Note.
RESALE - ORDERING

% Rejected Service ReQl/ests - Mechanized 10-71

A 1.1.1 IResldence/SC(%) I 8.77% I 7.25% 831% I I 7.40%
A.I.12 IBusincss/SC(%) I 22.28% I 22.22% 16.44% I I 27.47%

% Rejected Service Requests - Partially Met'ha"ized 10-7/

A.121 Rcsidencc/SC<%) 13.84% 16.77% 20.04% 27.06%
A.I.2.2 Busincss/SCl%) 35.76% 49.40% 3736% 46.46%
A.I 2.4 PBX/SC(%) 50.00% 100.00% 100.00% 23,4
A 1.2.6 ISDN/SC<%) 100.00% I

% ReiCL'ted Service Reql/eM" - Nun-Mechal/hed 10-71

A.I.3.1 Resldcncc/SC(%) 41.12% 41.53% 40.00% 44.92%
A.13.2 Business/SC(%) 57.29% 43.59% 42.11% 49.12%
A.I3.3 Dcslgn (SDccials)/SCl%) 42.50% 4706% 25.00% 36.84%
A.I3.4 PBXISCl%) 28.57% 42.86% 3846% 33.33% 1,2,4
A 13.5 Ccnlrcx/SC(%) 62.50% 80.00% 50.00% 4000% I 24
A 1.3.6 ISDN/SCI%) 2R57% 2778% 0.00% 62,50% 1,\4

Rcjectlll/erval- Mechanized to-HI
AI.41 IResldence/SC(%) I 9614% I 96.24% I 9599% I 9702% I
AlAe IBusIDess/S(%) I 8667% I 97 83'10 I 91.89% I 92.19%

Reject IIl1erval- Partiaf()' Ml'chanized - 10 /rours/V-S!

AI7 I RCSIdence/SC( %) 925R% 9077% 85.53% 9335%
A.17.2 BusIDess/SCf% ) 89.83% 90.36% 8676% 93.75%
A I 7A PBXIS((%) 10000% 0.00% 100.00'% 23,4
A.I.76 ISDN/S((%l 0.00% I

Reicel Interval- l\'nll·Mechanized /0-8}

A IXI Residcnce/SCI%) 100.00% 100.00% 9683% 100.00%
A.I 82 BusIDess/SC(%) 9818% 96.08% 96.15% 100.00%
A I 83 DeSign (SDeelals)/SCI%1 9474% 100.00% 10000% 100.00% 3,4
1\1.84 PBX/SC(%) 10000% 100.00% 100.00% 10000% I 2,3,4
A.I 8.5 CcntrexlSC(%) 80.00% 100.00% 85.71% 100.00% I 23,4
;\:,~ (, ISDWSCI%I i OO,l)on/(J 10000o/i, IOO.(J(Y\l 1.2,4

FOC n",c!im..'.\S - JfcclllllJi:.l'd /0- 9/ ---
;}.'j.-1._~: ~_-·,~IJellCCiSC\':'u,_. __ ~,~~=·______,___~ ____ m ____L_____ll)l)A5(i'o c=_~')l1.52~,~_,:__I~iL:'.\'_'o i _____.1. ')l). :~}_~'~J ..

F '



Federal Communications Commission

South Carolina Performance Metric Data

FCC 02-260

Metric Metric Name ISQM Number] March A ril Mav June
Number and D1.ae2reeation BST I CLEC BST CLEC BST I CLEC BST I CLEC Nole.
A.19.2 Business/SCI%l 100.00% 99.34% I 99.38% I 99.43%

FOC Timeliness - Partially Mechanized - /0 hours /0-9/
A.I.12.1 Residence/SC(%) 89.91% 88.30% 82.91% 85.81%

A.I.12.2 Business/Sc(%l 96.58% 9195% 92.37% 94.33%
A.I.12.4 PBX/SC(%) 0.00% 0.00% 23
A.I.12.6 ISDN/SC(%) 0.00% 2

FOe Timeliness· NOli-Mechanized {0-9/
A.I.13.1 Residence/SC(%) 100.00% 9839% 100.00% 97.01%
A.1.13.2 Business/SC(%) 100.00% 98.28% 100.00% 100.00%
A.I.13.3 DeSien (Soccials)/SCI%l S7 50% 100.00% 76.92% 10000% 4

A.I.I3.4 PBX/SC(%) 100.00% 100.00% 100.00% 100.00% 1,23,4

A.I.I3.5 Ccntrex/SCI%l 100.00% 100.00% S3.33% 100.00% 123,4

A.1.136 ISDN/SC(%) 100.00% 85.71% 100.00% 100.00% 134

FOC & Reiect Re.'pome Cumpleteness - Mechanized /0-11/
A.I 14 I I Residencc/EDI/SCI%) 99.46% 99.00% 9609% 99.59%
A.I 14.12 RcsIlJcnceiTAG/SC(%) 99.65% 99.72% 99.25% 99.91%

A I 14.2.1 Busmcss/EDI/SCI%l _ 100.00% 10000% 10000% 10000% 2..1,4
A I 14.2.2 Busmess/TAG/SC(%) 9519% 9497% 8S 79% 100.00%

FOe & Reject RefiPon'lC' Comp/ele"eJJ - Partial(rMecltall;;.ed IO~111

A. t 15 I I Rcsidencc/EDI/SC(%J 9787% 96.40% 9537% 10000%
A 1,15.1.2 Residcllcc!TAG/SC(o/~) 99.71 % 1)933% 99.95% 99.91 %

A I 152 I Busmcss/EDI/SC(%) 100.00% 100.00% 100.00% 100.00% 1,2,) 4
A I IS_2,~ Busincss/TAG/SC(%) 10000% 100,00% 99,41% IOOOOll/o
AI.1542 PBX/TAG/SCI%l 100.00% 100.00% 10000% ',3,4
A.I.1562 lSDNITAG/SCI%l 10000% I

FOe & Reied Response Complelene,H - NOII-Me('hanil.ed /0·/1/
A.l 16.1 Residence/SC(%) 9626% 94.07% 95.33% 9576%

A.I.162 Busmcss/SCI%) 9479% 97.44% 9298% 9123%

A.I 16 ..1 DeSign (Specials)/SC(%) 8750% 94 12% 8000% 10000%

A.I.16.4 PBX/SCI%J 100.00% 100.00'V, 92.31% 100.00% 1,24

:>: ~('-: C(rl\ll',l:'~':~,~:T» I ~:.5~:H. .~()(~:oo:::~ .10.o0~I~O: IO~IJ?::(; ~':':
f\ : 1(; l, ISDN SC·(',\)I -. J -', ._.L~ '.."!~,__~:J . i.__,~29_'.:..1__ ._lli:.:_J :"I_"-....L -. ,_._.i.lU().OL~L..!..:..-~':l_

KIcSJlLL· I'KO\ ISIO'\I"(,

1-- . (,



Federal Communications Commission

South Carolina Performance Metric Data

FCC 02-260

Metric Melri< NamelSQM Numberl I March I ADril I May I June I
Number and Disaggregation I BST I CLEC I BST I CLEC I BST I CLEC I BST I CLEC I Notes

Order Comple/;oll Ill/erval fP-4/
A.21111 Residcnce/< I0 wcuilslDispatch/SC(days) 5.06 5.24 513 527 5.17 5.12 5.36 5.30
A.2.11.1.2 Residcnce/< I0 clTcuitsfNon-DisDatch/SC(davs) 086 0.61 088 055 0.87 0.56 0.87 058
A.2.11.2.1 Rcsldence/>-IO circuits/DisoatchJSC(diJvs) 4.94 564 7.00 533 4.57 2
A 2.1.2 II Business/< 10 circuits/Dispatch/SC(days) 259 3.70 3.16 6.50 3.67 379 5.82 520
A.2.1.2.1.2 Busincss/< I0 circuitslNon-Dispatch/SCI days I 105 0.70 1.21 1.16 1.20 0.93 107 1.25
A.2 1.2.2 I Design (Spec;als)/< I0 circuitslDispatch/KY(days) 8.07 16.07 2100 1231 18.92 2
A213.11 Desien ISoecials )/< I0 circuits/Dispatch/SCI days) 1970 10.33 22.86 8.67 1963 10.14 20.00 1 23
A.2.13.1.2 Design (Specials)/< I0 c ircuitsINon- 12.68 12.00 9.64 400 10.07 6.00 10.42 4.00 1,2,3,4

Dispalch/SC(days)

A.2.14.11 PBX/< I0 circuitslDispalch/SCldaysl 1261 2852 6.23 13.47
A.2.141.2 PBX/< I0 C1rcultslNon-Disnalch/SCldavs I 326 I 50 3.65 0.67 3.14 3.78 413 In 1,23,4
A.2.1.4.2.2 PBX/>-IO circuits/Non-Dispatch/SC(days) 0.83 200 113 1.14 6.06 I
A.2.1.5.1 I Ccntrex/< I0 circultslDispalch/SCldays) 452 2.00 7.26 9.16 3.00 787 I 3
A 2 1.5 1.2 Centrcx/< 10 circuilslNon- Disoalch/SCI davs) 2.29 1.64 300 172 2.17 135 200 2,3,4
A 2 1522 Cenllc,/>-IO circuits/Non-Dispatch/SUdays) I 73 3.47 3.00 1.00 0.88 3
A21.6.11 ISDN/< I0 mcults/DlSpatch/SO days) 6798 19.20 1"00 16.26 18.72 031 24
A 2.1.6.1.2 ISDN/< I0 C1rcuits/Nun-Dispalch/SC(dilYs) 367 1 '0 1 45 175 11.16 0.33 3.n 033 1,2,3,4
1\2.1(1.22 ISDN/>= I 0 clrclIilsfNon-Dlsnalch/SC(d<lvs) 229 265 ] 00 220 467 2

% JeopardicJ - iWeclJa,,;z.etl/P-2/

1\.2.4 I Residcncc/SC(IYo) 0.42% 014l~'(, 0.42% 0.24% 034% 025% 0.13%1 0.07%
A2.42 Business/SC(O/o) 1.55% 0.00% 167% 049% I .86°;;) 1.22% 147% 074%
A.2 4 4 PBX/SCI%) 250% O.OOU/u 6.56% 0.00% 7.53% 0.00% 0.00% 1,2,4
A 245 Centrex/SCI ~'(') 0.76% 239% 2.4J'~{' OOO~/o 3.34% 3
1\.2.4.6 ISDN/SC(%) 9.35% 0.00% 7,R2% 0.00'% 11,81°,{, 0.00% 10,9~% 000% 1,2,34

% Jeopardies - NOI.-Afechan;Zed fP-2/
A.251 ReSidence/SC(%) 0.00% 066% 062% 0.47%
A.2.5.2 B usiness/SC('%) 128% 0.89% O.OO~{J 0,00%

A 25.1 DeSign (SOCClals)/SC(%) .1684% 2308% 000% 0.00% 4
A2.54 PBX/SC(%I G.OOo;;) 0.00% 0,00% 0.00% 123,4
-\25.5 C<:Illl'cx/'SC(O;J/ O.OOP u OOO~o O.OO?·\, 0.00';0 1,2,4-.._._--
.'\ 2,5. (, ISDN.'SC(~~I 11110"" .___----1..-. 10,00°." I 000"" __ .. _____ j __ O.OO~~_--.l..:.J:~
---~.-- ---------------- ---- -~--

'-------
/herage Jl!opard)' ;\mice III/en'u/· .llahullhcd IP-2/

-,~-----_._----------,-~-----_._-_._._._-_._ ..__ .._._..-
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Federal Communications Commission

South Carolina Performance Metric Data

FCC 02-260

Metric Melrie Name ISQM Numberl March A rll Mav June
Number and D1saeereeallon BST CLEC BST CLEC BST CLEC BST CLEe Notes

A27.1 Residence/SOhours) 13703 14270 143.68 16630 4
A 2.7.2 BlIsiness/SC(hours) 14245 146.69 149.68 2,3 4

Average Jeopardy No/;ee 1I,/erval- NOIl-Mechallized /P-2/
1\2.81 Residence/SOhours) 126.92 61.85 16848 2,3,4
A.2.8.2 Buslness/SOhours) 13245 36753 I 2
A.28.3 DeSion (Soeeials)/SOhours) 46635 34548 I 2
A.28ti ISDN/SC(hours) 324.12 2

% JeopardJ' No/ice >- 48110ur.'1- Mechanized fP-2J
A.29.1 IResidenee/SO%) I 96.88% I 1100.00% 1100.00% I 100.00% 4
A.2.9.2 IBuslness/SC(%) I 1100.00% 1100.00% I 100.00% I 2,3 4

% Jeopardy Notice >- 48 IJOlln - NOIl-Afedrani'led fP-2/
A210.1 Residenee/SC(%) 100.00% 100.00% 100.00% 2,3,4
A.2 10 2 Buslness/SC('Io) 10000% 100.00% 1,2
A.2.10.3 Design (Speeials)/SC(%) 100 00% 100 00% 1,2
1\2 lOti ISDN/SC(%) 100 00% 2

% ~fi.'lsed Ills/allalioll Appointments fP-3j

A.2.11.1.1.1 Rcsid~I1CC,/< I 0 clfcuils/DlsnarchiSCt%) 61Mo U,47°/() 6,45% 060% 7,661;'0 0.23% H.66% 164~'o

A.211 I 1 2 Resldcncc/<! 0 circliitsi'Noll-Disp<ltch/SC((I,u) flll% 018% (1(11% 006% OOII~/O o 12°'0 0,01% 005{Yu
1\ 2 II 1.2.1 Rt':siJl;I\l.:~/>-1 0 l,.·lH':lllb/[)I~Pl.J(dv'SC(%) 5,OU~'o 21.08% 000°;0 0.00%, OOU'~'u 2
A 2 II 2 1.1 Business/< 10 cirCtll1SiDISOillch iSCCYu) 2.12°.., 1.75~/o 222% 2,70% .L18{1/o 0,81 (I/u 4.74% I.S7%
A 2 III 1.2 Busincss/< 10 clfr.:uils/Non-I )ispatch/SC('; u) 0.01%1 O.47~'O 0.10% 0.41 °/~ 0,05~'o 0,42 0

1;) 0.04% 0,00%1
A.2.11 22.1 Busincss/>= I() Clfeu Ils/DisnatchiSCl %1) 2.56~'O 5.2VYu 0.00% 1111% 3,57% 2
t\,2 I I ) J 1 DeSign tSpecials)'" 10 circlIlTs,iNon-Dlsp,ltclJ'K yen 0) 4.K6'l"(J O,OO~";J 46g~,u 20,00f;,-;) 495~/u 0.00% 6,20% 1

A.2.1 I J I 2 DeSign tSpccials)/'<· to circllilsi'Noll-lJisPillch,,'SC(%,j 3.09% 2500~/o 075% 000'% O.gS'Yo O,OO(~{J 1.83% 0.00 110 1,2,1,4

A.2.114.1 I PBX/< I0 eircuitslDlsoatch/S('(%1 S.l J I~O 3 .45(~/u 0,00% 76lJ% 0.00% 10.00% 2,3
A21141l PBXi< 10 cm.:uits/Null-Disoateh/SC(I:/uI u.no~o 000'% 145% ().OO·~'u 000%1 0.00% 0,00% 0.00'/0 I 2,3,4
A211422 PBX/>~·I°circlllls./Noll-DlspJICh/SC"(l:'o) 0,00% 0.00% O.OO~'O O.OO~u O,OO~/o 0.00% 0.00% 1,2,3
,\.2.11 5 I 1 Centrex/< 10 circulls/UisllalehiSC(%) 7.62%1 U,UO'~/(I 441% 1.34%, 0.00% 323% 1,3
1\ ~ I I ,'\ : ,':' Cl:111reX - Ju ClrClilb,Null-l)lsnatcIlSC("'i) 2: 7x l;o U.()O'~(' U.OOI~,(, 0.00':'0 UOOi~U t), UOI~,U ()(l{)IJ/<J 2,1,4
2_ i I: it:t·lllIl.:\ Ie) lIfnJlI~,:i\()Il-DI"pd[l'h .. St ( i.I!

-~'. _.j-~-~~;~~-
i jl)i;' " 0001

:...., (J()(Y!o U.OO':.I lUlU'I .. U. il()'~1) ~L!·'
_.,. J_._~_7..~~l~~!,~~~~ __._ \1 .1 ",._

-

A 2 I i /, !_IJI5!?N "- L{L~'~.':.l_~I.l~:.t~,I_~E~~.L~~~.(;.1':~.r __ L_ I .:..I(y~~,_. ().f.)()n, 2."



Federal Communications Commission

SOllth Carolina Performance Metric Data

FCC 02-260

Metric Melrlc Name ISQM Numberl March A rll Mav June
Number and DI.aeereeation BST CLEC BST CLEC BST CLEC BST CLEC Notes

A211.61.2 ISDN/< 10 circuilslNon-DisoalchlSCI%l 0.00% 0.00% 0.00% 0.00% 13.70% 0.00% 0.00% 0.00% 1,2,34
A.211622 ISDN/>-IO C1rcuitslNon-DlSoatchlSCf%l 0.00% 0.00% 0.00% 0.00% 0.00% 2

% ProvisiOlr;n/1 Troubles withill 30 Days IP-9/

A.2.121.1.1 ReSidence/< I0 circu'lslD,spalch/SC(%) 10.43% 7.68% 1011% 8.12% 11.60% 8.43% 11.45% 5.99%

A.2.121.1.2 Rcsidence/< I0 circuitslNon-DisoalchlSCf%l 2.80% 4.08% 2.66% 2.86% 2.74% 2.59% 2.67% 2.69%

A.2.12.1.2.1 Residencc/>-IO circuitslDispatchlSCf%\ 18.18% 0.00% 15.00% 7.69% 0.00% 44.44% I 3
A2.1221.1 Busincss/< 10 circulls/Dispalch/SC(%) 8.37% 7.02% 9.34% 6.14% 10.83% 5.41% 11.68% 4.07%
A.2.122.12 Busmess/< I0 circuitsINon-DisoatchlSC{%) 4.74% 5.26% 5.32% 5.21% 5.5S% 9.05% 5.99% 4.64%
A2.122.2.1 Business/>- J 0 clrcults/DisnatchlSC(%) 37.50% 12.82% 26.32% 50.00% 33.33% 3
A.212.31.1 Desi~n ISoccials)/< I0 circuilslDispatchlSCI%) 3.64% 12.50% 5.38% 6.67% 7.36% 0.00% 5.72% 0.00% 14
A.212.3.1.2 Design (Specials)/< I0 circuilslNon-DispalchiKY(%) 4.27% 0.00% h.19% 000% 4.48% 000% 6.19% 0.00% 1,2,3,4

A.2.12.4.I.1 PBX/< 10 C1tcuitslDisoatch/SCI%) 12.50% 0.00% 2.70% 000% 0.00% 0.00% 0.00% 1 3,4
A 2.12.4.1.2 PBX/< 10 circuitslNon-Disoalch/SCf%) I.S5% 0.00% 0.00% 0.00% 0.00% 0.00% 2.08% 0.00% 1,2,3 4
A.2 12.4.2.2 PBX/>-IO C1rcuitslNon-DispalchlSC(%) 000% 0.00% 0.00% 000% 0.00% 0.00% 42.86% 000% 1,2,34
A.2.125 1.1 Centrcx/< I0 circuitslDispatch/SC{%) 9.59% 5.24% 0.00% II S9% 12.05% 000% 2,4
A.2.12.5.12 Ccnlrex/< I0 clrcuits/Non-DisnatL:h/SCf% I 6.66% O_OO~~) 325% 721 ~'o 3JJJ% 4.76% 1111% I 3,4
A 2 12522 Ccnlrcx/>= I0 circuitslNon-Disoateh/SC(%1 833% 000% 17.07% 0.00% IS.31% 0.00% 1053% 000% 1,2,3,4
A21261.1 ISDN/< I0 C1rcuitslIJisoalchlSCf%l 4.82% 0.00% flIJ%, 552% 0.00% 7.30% 1,3
A.2.12.6.1.2 ISDN/< I0 clrcullslNon-Dispatch/SC(%) 0.3R% 0,00% 1.18% 0.00% 0.00% 0.00% J.42~/o 0.00% 1,2,3,4
A.2 12622 ISDN/>-IO C1rcuilslNon-DISDalch/SC(%) 25(1% 000% 0.00% 000% 227% 3

Average Completion Notke Interval ~ ftfed,anized /P.5j

A.2.14.1.1.1 Rcsidencel< I0 circUl!s/Disnalch/SCf hours) 101 OOS I 10 0.10 (J 73 o 13 I 19 017
A 2.14.11.2 Residcnce/< I0 circu itsfNon-DislJatch/SC( hours l 0.50 052 051 0.57 057 057 051 055
A.2.141.2.1 Residence/> 10 C1rcuits/Dispalch/SC(hours) 030 006 002 003 0.09 2
A.214.2.1.1 Buslllcss/< I0 circults/DisDatch/SC(huurs) I 33 045 2 14 003 263 055 2.56 053
A.2.1421.2 BusJncss/< I0 circulls/Non-Dispalch/SC(hollrs) 2.19 042 364 044 302 0.45 158 053
A 214.4.12 PBX/< I0 circllilslNon-Disnatch/SC(hours) 22S2 (102 2(U4 o 14 I 56 5.47 002 1,2,4
A.2.1451.2 Centrex!<- I0 circultsfNon-Disnalch/SC(hollrs) 306 2.SI I 94 035 2.35 3
A.2146 I I ISDN/< I0 C1tcliltslDlSnntch/SC(hours) 15557R 219.63 12622 IS526 002 4
A214(ll~ ISDN> '0 cirCUlls'Nnn D1SD3IlhiSC(hour';) 2720 O:'_~ "',(i8 ()I)2 .J~,21 002, 1(, 4R 1,2,1

~-i
4w'rnge Completioll Noth·t·I,,'t'rI·al-!V0I1-.lt('cIH1IJi~etlIP-5/

i . _. ' .. ' , R...'SlJCI1(( : tJ likilJL, Dhpi.llLIISCiII()LJ'~1 _~_~__L,; ", r":::=-:Tis-j'iT==..:::I.'"J"_l":::====:J--i' 5(,-r'·-
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Federal Communications Commission liCC 02-260

South Carolina Performance Metric Data

Metric Metric Name ISQM Numberl March A ril Mav June
Number and Dlsaeereeotion BST CLEC BST CLEC BST CLEC BST CLEC1 Notes
A.2.15.1.1.2 ReSidence/< 10 circuitslNon-DISDatch/SCt hours) 7.28 11.85 9.08 7.68
A.215211 Business/< 10 circuitslDisDatch/SClhoursl 2630 2620 31.27 29.22
A2 152.1.2 Business/< 10 circuitslNon-DisDatchlSC(hours1 10.93 15.75 10.41 7.89
A.2.152.2.1 Busmess/>-IO cireuits/DisoatchlSClhours I 2882 T 2
A2153.11 Design (Speeialsl/< I0 circuits/Dispalch/SC(hoLlrs) R5.47 155.32 6096 I 3

A.2 153.1.2 1Design (Specials)l< I0 circuitslDi,palchlKY(hOLlrs) 11885 58.22 15.71 135.97 1,2,3,4

A215.41\ PBX/< I0 eireuits/DisoalehlSC(hoursl 10327 20.52 23
A.2.15.412 PBX/< I0 eircuitslNon·DisoatehlSC(hoursl 14.00 226R 1466 1,34
A215422 PBX/> 10 eircuitslNon-DisDatehlSC(hours) 1400 72 93 14.00 1,23
A 2.15 5 1.\ Centrex/< I0 cireuits/DISDatchlSC(hours1 15.90 41.23 1 3
A 215 5.1.2 Centrcx/< I0 clrculls/Non-Disnalch/SClhours) 934 19.20 952 234
A.2 155.22 Ccntrex/>-IO cilcuilslNon·Dispatch/SC(hours) 7.12 7.0 I 14.00 1 2.3
A 215 6.1 1 ISDN/< 10 circLiitslDisDalchlSClhoursl 106.65 2
A2.15612 ISDN/< I0 ClfcUltslNoll-Dlsoatch/SC(hoursl 1600 2320 13.42 0.02 1,2,3,4
A.215622 ISDN, >--"10 circuils/Non-Dispalch/SC(houl"s) 7.92 2

Service Order A('('uru(}' /P-l II
.'\.2.25 1 I I RcsidcllCCi< 1(} circllits/OispatchiSCel-;"j 1 92.14% 96,55':~,"o 90 77'~/o 98.H6%
.'\.2.25.1.12 Rcsldencci< 10 circults/Non-Dlsnalch/SC( ~'ll) 95.38% 94.29% 9882% 9H.56%
.'\.2.25.1.2 I Rcsldence/>-IO ci rcuils/Dispalch/SC«(I/~) 100.00% 8R 24% 10000% 100.00% I 4
A 2 25.2 1 I Blistness/< Ia circu its/Disoatch/SC(% I 9133%) 9576% 88.82% 94.44%
A.2 25 2 I 2 BUSlncss!<] 0 circulls/Nun-Disnalch/SC(%) 93,85~/u 97.93% 96.11% 9722%
A 2 25.2 2.1 Bustness/>-IO circuils/DisDilt<.:h/SC(% 1 10000% 7778%} n7R% 7692% 1 2
.'\.225.2.22 Buslncss/>-IO clrcuilslNoll-Dispalch/SC(%) R4.fi2% 97 56~/o 9259% 91.89%
A.2 25 3 I I Dcsicn (Spccmls)/< I0 circuits/Disnatch/SC(fl{d HI.08% 91.43% so 491j;, 96.47%)
A22'3.1.2 Design (Specials)/< I0 circuits/Non-DlspatrhiSC(%) 9184% 94,7H% 9143% 91.36%

A 2251.2 I IDesign (Speci"I,)!! 10 circlIlIs/Non·DispotchlKY(%) I 110000%1 110000%1 110000% I 110000%11,2.3.4

. '<"~'---'ID": \" -I 'I'.. ',-. ". _ ..',',' , 11"111 1"1 l()I·'I/'." I 'c-~~' "-:'-'-')
'~._-; _"'bl'r,(,ld"l I"'. ~'_i;l-"('i .,,~!,.d'.I'" I I" 1""'" I I'':' \, i i'\,"\X'J,j l

f--------". , ' , -:-'--.---,._'-~:-------- -"--~--------'- __~,l. ._ _ ,_.__ .L. ._.. L ._., .J..~~ ._--l_ _.....L.~.__.~ .. _ •.--i..._•.~.,_._.~_-L____.JL...

IH:.~AI.~. \1.\1" ,t,,\.,cl. .\"IJ IU"" ..\il!

". ,, ~, __._~1.!.~~~ He,,"!.!.. -IPP~J}!.'!!.r.!,,:tll.\ /.lId. 1<-- JI , . .__ .. _.~ ... __. ._. .__. "__ ., , .._. __ ... _
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Federal Communications Commission

South Carolina Perrormance Metric Data

FCC 02-260

Metric Metric Name ISQM Numberj March A ril Mav June
Number and DisaRRreRatlon BST CLEC BST CLEC BST CLEC BST CLEC Notes

AJIII Res,dencc/Dispalch/SC(%) 4.49% 0.57% 4.48% 0.00% 5.95% 0.00% 6.40% 0.45%
A3.11.2 ResidencelNon-D iSDalchlSO%) 0.62% 0.00% 1.00% 0.91% 0.67% 0.00% 1.23% 0.62%
A.3.1.2.1 BusinesslDisDatch/SC(%) 6.51% 1.45% 7.99% 0.00% ~.79'10 2.70% 10.06% 0.00%
AJI.22 BusmesslNon-DispalchlSC(%) 1.79% 3.03% 168% 0.00% 150% 0.00% 1.43% 0.00%
AJ 1.3.1 Desi.D (SDecials)lDisDatch/SO%) 1.09% 0.00% 0.49% 16.67% 0.77% 0.00% 1.40% 0.00% 12
A 3.1.3.2 DesigD (Specials)lNon- D,sDalch/SC( %) 0.00% 0.00% 0.40% 0.00% 0.65% 0.00% 0.00% 0.00% 1234
A314.1 PBX/Dlspatch/SC( %) 6.25% 0.00% 4.8~% 0.00% 6.31% 0.00% 5.33% 0.00% I 3,4
AJ.14.2 PBXlNoD-Dispatch/SC(%) 6.49% 0.00% 0.00% 0.00% 0.00% 0.00% 1.20% 0.00% 1,3
AJ.I.5.1 CentrexlDlsDatchiSO %) 8.65% 0.00% 12.50% 0.00% 11.51% 0.00% 11.55% 0.00% 24
A.31.52 CentrexlNoD-DispatchlSC(%) 134% 0.00% 1.40% 0.00% 190% 0,00% 1.36% 0.00% 24
A3.1.6.1 ISDNlDispatch/SO%) 2.22% 0,00% 4.41% 0.00% 0.00% 0.00% 164% 0,00% 1 34
AJ,16.2 IS DNINon- Dispatch/SO%) 0.00% 0,00% 0,00% 0,00% 0.00% 0.00% 0.92% 0.00% 3,4

Customer Trouble Report Rule {M&R-2{

A3.21.1 Residencc/D,spatch/SC(%) 1.72% 1.42% 197% 1.37% 2.12% 1.75% 2.08% 1.76%
AJ2.12 RcsidcDcclNon-DisDalch/SO%) 0.92% 0.36% 0.88% 0.23% 102% 0.36% 0.99% 0.42%
AJ,2.2, I Business/Dispalch/SC(%) 1.14% 1.02% 1.22% 118% 1.37% 122% 1.30% 1.74%
A 3.2,2,2 Bus inesslNon -DispalchlSC(%) 0.54% 049°;(. 0.55% 0.38% 0.60% 0.30% 0.63% 047%
A,3,2,3.1 Dcsi.n (SDecials)/Disnalch/SO%) 1.30% 098% 1.45% 0.86% 1.88% 208% 1.56% 181%
AJ.2 3 2 Design (SpCClals)lNoll-Dispaleh/SCI %) I.H4% 112% 178% 0.71% 2.22% 0.89% 2.19% 136%
A 3241 PBXIDlSpatch/SO%) 0.11% 092% 0.19% 1.74% 0.26% 036% 018% 0.36%
A 3 24.2 PBXlNon-Dispatch/SCI%) OIW% 0.39% 0.15% 000% 0.23% 0,18% 0.19% 0,00%
A.3.2.5.1 CentrexlDispatch/SCi %) 045'Yo 585% 0.53% 027% 0.57% 1.15% 0.49% 0.66%
A 32 5 2 Celli ,exlN on -D, sDate h/S('( %) 0.46% 1.78% 052% 0.53% 0.45% 000%) 045% 011%/
A326 I 1SDNlDispatch/SC(%) 0.04% O,24~'O 006% 000% U.06% 0.23% 0.06% 0.35%
A3 2fi 2 1S DNlNon-DisDatch/SCf%) 0,09% 0,00% 0.10% 0001% 0.11% 0.23% 0.11% 0.12%

Maimellan('e Average Durulioll/M&R-3/
A,3J.1.1 ResidencclDlSoatch/SCI hours) 18.59 1452 20.08 1454 23 10 17 17 2409 16.43
A 3 3.1 2 Res idcncclNon-D Ispale hISC( hOll rs) 6.35 J 97 fi56 4.56 8 14 3.17 82Y 6.48
A,J 32.1 Bus iness/Dispatc h/Scr hours) I 1.90 Y 19 1275 10.48 I3.4J 10,58 14.87 1439
A 3J 2 2 Bus, nesslN on -Di spalc h/SC( hou IS) 3.40 4.13 356 1.64 3.65 622 3 76 1041
A J 11 I l1esl Qil (Specials VOisotlf<.:h'SC( hou IS ) 4.90 ]6.) 504 7,26 ).06 2,65 540 ) 44 j .2
A 1] l! Design (Spccials)/Non-Disoalch'SC(holll"\ 1% J7( 2,39 \.5:l 2,24 ' '" 1.84 2.59 j ,2,'),-4i.. . .:..1

A.")'::,l PBX '[k,PJldl"SCt liuUI-;) 9S;- j 1),53 721 18 Jb JU.SU I J6.UU 148/i 883 1.3.4---,
,yJ [\i~);~ ~ PBXi"',)!l!Ji:-'llah:h St dlOlllSJ cl- ~) {l i -'45 I V.VI! .22U S KK J. i I 0.00 [ l,.l

r ! 1



Federal Communications Commission

South Carolina Performance Metric Data

FCC 02-260

Metric Metric Name ISQM Number] March A rll May June
Number and Disaggregallon BST CLEC BST CLEC BST CLEC BST CLEe Notes

A.JJ.51 Centrex/Dispatch/SC(hour,) 12.26 875 16.75 433 1508 1564 17.97 18.50 24
A.3.1S2 CentrexINon- Dispatch/SC( hours) 232 516 2.55 200 308 0.00 2.62 100 24
A3.16.1 ISDNlDisoa(ch/SClhours I 5.20 5.71 6.53 000 503 243 619 358 13,4
A.JJ 6 2 ISDN/Non-Dispa(eh/SC(hours) 1.92 000 1.74 000 2.09 1.70 1.61 1655 3,4

% Repeal Trollbles lVilhill 30 DIIYs IM&R-41

A 34.1.1 Rcsldencc/DisDa(ch/SC(%) 1627% 10.57% 1579% 7.80% 16.60% 8.97'% 1641% 11.14%
A3412 RcsldencelNon-0 isoatchlSC( %) 1457% 12.85% 1439% 636% 14.70% 9.93% 14.65% 8.02%
A.3421 Bus ,"ess/D I spatc h/SC(%) 13.19% 2.90% 12.85% 7.79% 13.77% 946% 14.90% 17.00%
AJ4.2.2 Bus inesslN on -DIS Dalch/SCI %) 11.21% 21.21 % 12.23% 12.00% 12.74% 5.56% 13.08% 25.93%
A34.1I Dcsien (SDecials)lDisDalch/SCI%l 1749% 0.00% 20.25% 16.67% 18.08% 7.14% 21.63% 25.00% 1,2
A.34.1.2 Desien (Snccials )INon-Dispatch/SC(%) 17.53% 0.00% 14.23% 0.00% 17.37% 16.67% 20.03% 22.22% 1,2,34
A.3441 PBXlDisDalch/SCI%1 4.17% 28.57% 4.88% 9.09% 18.92% 0.00% 13.13% 0.00% 1,3,4
A.344.2 PB XlNon-Dispatch/SC(%) 9.09% 0.00% 9.38% 0.00% 20.79% 0.00% 843% 0.00% 1,3
A3451 CentrexlDispatch/SC(%) 12.16% 33.13% 14.12% 0.00% 18.55% 9.09% 13.51% 0.00% 2,4
A3 4.5 2 Centrex/Non -0 iSDa tch/SCI % I 11.76% 4.76% 14.88% 8333% 12.2m/o 0.00% 7.05% 0.00% 2,4
A.3 4 0 I ISDNlDisDatch/SC(%) IJJJ% 0.00% 25.00% 0.00% 1774% 50.00% 1803% 0.00% 1,3,4
A.J4.0.2 IS ON/Non- DISD",ch/SC1% I lh.R4% O.()O% 14.68% 0.00% 1429% 0.00% 11.93% 0.00% 3,4

Oil/ofService > 24 hOllrs IM&R-51

A J) 1 I ResldenceiDlsnatchiS( '(%1 J 662°/~, 7HR% 1696% S.68%) 22.51% 1207% 2J .401l
/0 12.52%,

A.1S 1 ' Res IdcncclN on -Dis pa tc hiSe (~-;.) (1.97~~ 366% 7.47% 638°,1" R94% 161% 1061 0
/ 0 5.26%

AJ '21 Busincss/Disontch/SC{%J) 7 16% 0.00% 793% 2.08% 7.42%1 7.14°';;. 1008% 500~/u

.'\.3,5,22 BLlslnesslNon-Dlsralch/SC(%) 2.08% 0.00% J,09% 0.00% 275% 0.00% 2.93% 0.00% 1,3,4
A 3 5 .1 I DC$il!n (Soecials)/Dlsnalch/SC('%) ! ,09t~~, 0,00% 0.49% 10.07% 0.77% 0,00% 140% 000% 1,2
A.15.12 Design (Specials l/Non- DlSpatchiSC("i,,) 0,00<;'0 0.00'1u 0.40% 0.00% 0.651.1'0 O,OOl% 0.00% 0.00% 1,2 J,4
A J.5 4 I PBXIDisnalch/SC(%1 0,00% 0.00%, 1,54% 0.00'% 9.09% 000% 1lI.00% 000% 1,23,4
A.154.2 P BX/No n-DiSDal ch/SC(%) 000°/'0 000% 000% 000% 0.00% 000% 172% 000% 1.1
A.J 5.5 I CentrexiD isnatch/SC(%) 512% 208% 1590% 0.00% 1178% 0.00% 1480% 000% 2,.1 4
AJjj2 Cen trcx/N on -D tSDa Ieh/SC(~o ) 074% 0,00% 2, l5'Yo 000% 1.80% 0.00°;;, 065% 0.00% 2,4
A.1 561 ISDN/Dispa(ch/SC(%l 2.22% 000% 4.41% 000% 0.00% 0.00% 164% 000% 1,3,4
A 1.562 ISDN/Non- OISDatch/SC(% I 0,00% 0.00% O,OO~'O 000% 000% 0,00% 0,97% 0.00% J,4
RES \I.!: !JILl I'liG

llJl'o;cC .t("curaq- /B·I/---,---_._._---- ---~---_.~~--'-'--'~.""-------"- - ----- __ .n_-~~.==~. ___ ~~._~l-\lh, ~~,~~~~;l ~h.()j '::-uI~~~-')' uI)b-I0~~I.')'i, b:Cu}_~l-~_i~~~~l~ -.._-':~:2,~ _____ .__~':1_~~ --_. --
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Federal Communications Commission

South Carolina Performance Metric Data

FCC 02-260

Metric Melric Name ISQM Numberl I March I April I May I June I
Number and Disaggregation I BST I CLEC I BST I CLEC I BST CLEC I BST I CLEC I Notes

Mean Tillie to Deliver Illvoiees· CRIS 18-2}
A.42 IReeionibusiness days) I 3.6R I 3.56 3.86 I 3.27 I 347 316 I 382 I 337
UNBUNDLED NETWORK ELEMENTS - ORDERING

% Reieded Servke Requests - Mechanized 10-7/
8.1.1.3 Loop + Pan CombinationsISC(%) 20.13% 1528% 18.12% 12.92%
8.1 1.5 xDSL (ADSL, HDSL and UCL)ISC(%) 36.36% 0.00% 0.00% 0.00% 2,34
8 1.1.6 ISDN Loop (UDN, UDC)/SC(%) 0.00% 4
8.1. 18 2W Analog LOaD DeslgnlSCi%) 88.64% 90.00% 100.00% 89.66%
8.1 19 2W Analog Loop Non-Design/SC(%) 0.00% 0.00% 1,2
8 1.1 12 2W Analog Loop wlLNP Design/SCi%) 75.00% 83.33% 57.14% 50.00% 1 34
8.1.114 Other Design/SCi%\ 85.71% 84.38% 7941% 80.00%
filII 5 Other Non-Design/SC(%) 25.16% 30.10% 30.71% 26.79%
8.1.1.17 LNP SlandaloneISC(%) 474% 4.15% 6.91% 7.82%

% Reiected Sav;"e Requests - Partially Mechanized /0-7/
8.1.23 Loop + Pon CombinatlonsISC{%) 32.86% 4006% 3514% 31.06%
8.1.25 xDSL IADSL, HDSL and UCL)/SCi%) 0.00% 1
81.26 ISDN LOaD (UDN, UDCIISC(%) 10000% 3
8 1.2R 2W Analog Loon DeSlgnISC(%) 71.4.1% 10000% 10000% 95.00'% 1,2,J
13 I 2.9 2W Analog Loon Non-[)eslgn/SCI%) 66.67% J
81 212 2W Analol1 Loon w/LNP Desij..'n/SC('!;d J6,{10% 28.57% 39.58% 5143%
81.2 14 Other DeslgnISC{%) 10000";(, 100.00% 100.00'% 100.00% J,4
13 1.2 15 Olher Non-DesieIlISCi%) 2657% 15.20% 26.RO% 2303%
8.1 2 17 LNP StalldaloneISC(%) 25.90% 1645% 26,97% 22.22%

% Rejected Service Reqlll'.ds - f\'on-Medwtlhed 10-7/

8.IJ1 Switch PortsISCI%)

8 IJ J Loop + Port Combmaliulls/SC(%) 56.4l.)'~~ 48.67% 5315% 51.49%
13.1 J4 Combo OthcrISC{%) 27.27% 27.78 lJA,
13 I.J5 xDSL IADSL, HDSL nnd UCLVSC'I'Ioj 23,08'% 42)5h%l 25.00% IOO.OOlllll 34
13 I 3.IJ ISDN Loop (UDN, UDC)ISC(%) 29.hV,~/1l 30.30% I 136% 1944%
8.1 JX 2\V Analog Loon DCSlgn/SC(fl/o} 2059% 2059% 30.361

10 2442%
B!~.l) 2\V /\11,,1108 Ln\)[) NiJlllJcSH-'.n'S((I',~); U.OO f;,.1 2400% JI.2Y~,~ J9.291l,0

-1--
R I , !II 2W Analog Lt10p w'INP Dcslgn/SC{°/u} 100,00°,;, 4-

I00 OO"~" -;. '4-l3 I' , ... 2\\' .\nJldg LU(!l\ '''L.}..;r nc~. 'n,SC\';~ u.oUI/o IUO.Oil"", ' 1_ -_..... _~~..... _-- _", ......____....._____....J
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Federal Communications Commission FCC 02-260

South Carolina Performance Metric Data

Metric
Number

13 IJ.14

B.IJ.15

8.1.3.16
B.I.J.17

Melric Name ISQ~f Number]
and Disaggregation

Olher Design/SC(%)

Other Non-Design/SC(%)
INP Standalone/SCC%)
LNP Slandalone/SCI%)

March A ril Mav June
BST 1 CLEC BST CLEC BST CLEC BST CLEcl Noles

23.15% 2403% 20.90% 18.03%
28.85% 34.90% 33.92% 32.14%
25.00% 20.00% 33J3% 15.38% I 3
2261% 28.21 % 27.01% 22.75%

Reject Interval- Mechanized {0-8{

B! Y 11 _ JOllic"!" [1(:::;:gnSCr'\J) . .. .__ . . +. u __• i ~ DU UU"iJ I IOOOWi) iUU.UU IJ
'1I

~ '\ !" ~N(lnnl~',igniSCI,n _._________ ,_". --+__ w , +J.OO~':'+-__ I ')r,Al '~I; I ',)I}'yjn;J

l~" ,,", !1,'~I' <)luiiUdl'JII~" S( \ :,,; ...J --li~_~~~____ _._.~(~_, ,, i~~~uu'>~1 _

13 I.R 11 12W Analo~ Loop w/LNP [)csiQII/SC(%1 I I I 110000%

B I 8.8 12W Analog Loop Des;gnISC(%)

8.1 84 ICombo OtherISC(%)

91.62%

l:::J
92.31%

100.00% I 3.4
75.00% 4
68.27%

~

96.30%

889.47% I,2,.1
)

77 78~'~

10000%1 ).4
97.14%
82.22%

9722%

10U.00% 3
100.00% 1,1,),4

100.00%J 3,4

100.00% 1,2
100.00%

10000% 4
100001);'1 24
')5,(,5",,) 1- _____

___.L~'i,4 )':~'d-_

I I OO.UUII ,,! 1.2,1,,1

8077%

83.57%

9474%

J OO.OO~/fl

82.69%

98.33%

81.48%

100.00%

10000%

67.83%

94.61%

10000%

100 00%

10000%

100.00%

100.00%
10000%

100.00%

100.00%
10000%

93.87% 91.71%

100.00%
94.87% 100.00%
100.00% 100.00%
10000% 96JO%

73.42% 80.46%

100.00% 100.00%

9h.54% 97.42%

IOO.OOIY~ 100.00%

100.00% 1OO_OO~'O
9412% 10000%

8421% 100.00%
SJ.78% 87.g0%

10000% 9K,18%

10000% 100.00%
100.00% IOO_OO~'u
10000% 10000%

100.001>0

Reieellllll'rVal- No,,·/Wechaniud IO~81

LNP Slandalone/SC(%)

2W Analog Luop Non-DeslgIl/SC(%)

2W Analog Loop w/LNP DeSlcnlSC(%)

LNP Slandalone/SC(%)

Reject Illterval- Par/iall)' Medranized - 10 /lours {0-8{

ISDN Loop (UDN, UDC)/SC(%)

xDSL (ADSL, HDSL and UCL)/SC(%)

Loop + Port Combinalions/SC(%l

LOOD + Port Combmalions/SC(%)

2W Analog Loop Design/SC(%)
2W Analog Loop w/LNP Design/SC(%)

2W Analog Loon Dcsi~n!SC(%)

Olher Non-DeSign/SCC%)

Olher Design/SC(%)

Other Dcslgn/SC(%)
Olher Non-Design/SC('}'u)

B 1.7.12
B 1.79

fl 1.7 IS

8.1.4.8

B 189 12W ".nalog Loop Non-DcSlcn/SC(%)

8.1.412

8.1.4 15

B.I.HJ ILoop + Port Combinalions/SC(%)

8.17.14

8.1 4.14

8.1.717

13.1.417

8.1.4.3

BI.7J

13.1.4.5

13.1.7.6

13 1.8 10 12W Analog Loon w/fNP Design/SC(%)

13.1 7.8

13.186 IISDN Loop (UDN, UDC)/SC(%)

13 I 85 I,DSL (ADSL, HDSL and UCL)/SC(%I

r 11



Federal Communications Commission

South Carolina Performance Metric Data

FCC 02-260

Metric Metric Name ISQM Numberl March A ril Mav June
Number and Dlsaegregation BST I CLEC BST CLEC BST I CLEC BST I CLEC Notes

81817 LNP Standalone/SCI%) 100.00% 97.47% I 93.55% 1100.00%
FOe Timeliness - Mechanized /0-9/

8.1.9.3 Loon + Pnrt Combmations/SCI%) 99.16% 98.53% 98.39% 97.27%
8.195 xDSL (ADSL, HDSL and UCL)iSC(%) 100.00% 100.00% 100.00% 123
8.19.6 ISDN Loon (UDN UDCliSCI%) 100.00% 4
81.9.8 2W Analog Loop Deslgn/SC(%) 100.00% 100.00% 100.00% 124
1319.9 2W Analog Loon Non-Design/SCi%) 100.00% 100.00% 1,2
8.19.12 2W Analog Loop w/LNP Deslon/SCI%\ 100.00% 100.00% 100.00% 100.00% 1,2,34
81914 Other Dcsign/SCI%) 100.00% 100.00% 100.00% 100.00% 1,234
8.19.15 Other Non-Desion/SC(%I 84.98% 88.59% 9183% 87.46%
8.19.17 LNP Standalone/SCt%) 9955% 97.23% 94.83% 87.50%

FOe Timeliness - Parlially Mechanized - 10 hOllr.fi (O-9j

8.1123 LOOD + Port Combinations/SC(%) 92.33% 92.77% 84.72% 89.35%
8.1 125 xDSL (ADSL, HDSL and UCL)/SC(%) 100.00% I
8.1126 ISDN Loop (UDN, UDCliSC(%)
13112.8 2W Analoo Loon Desion/SCI%) 100.00% I
8112.9 2W Analog Loon Non-Design/SCI':.) 100,00% 3
8 1.1212 2W Analog Looo w/LNP Design/SC(%) 10000% 100.00% 96 55% Q4,74~/t!

8 112.15 Other Non-J)csicn/SC(%) 73.27% 9350% 77.02% 90.91%
8 I 12 17 LNP Standalone/SCI%) 91.26% 9474% 8931% 87.25%

FOe TimelineH - Non·Medraniud /0.9/

13 I 13 I Switch Ports/SCI%)

8 I 13J Loon + Pori Combinatluns/Set % 1 10000% 100.00% 95 16~;J 98.39%
8 I 134 Combo OtherIS('(%) 100.00% 100.00%
8 I 13 5 xDSL IADSL, HDSL and UCLl/SCI%1 10000% 100.00% /00.00% 2,3
8.1.136 ISDN Loop (UDN, UDC)/SC(%) 100.00% 10000% 100.00% 10000%
8.1 1J 8 2W Analog Loon DeSlgnISC(%\ 100.00% IOo,oon~1 100.00% 100.00%
8.1 139 2W Analog Loon Non-Design/SC(%1 10000% 10000% 100.00% 100.00% I
8 I 13 12 2W Analog Loop w/LNP Design/SO%) 10000% 10000% I 2
8 I IJ 14 Other Design/SO%) 10000% 98.88% 98.56% IOO.Oor';'O
[J I I' I' Other NOIl-Design'Set"",,) Ion 00'1,;. 111000"0 99,JO(~" ()9_46~1l

INP S1rln<1(donc/SC('\~t)
------

B I I lin 10000":, 10000% --tl0000':" ____ 10000'0 i,l

IJ r 1 ;--' I ,Nfl SlatH1JlufiL:S('(" ,.) Y,\<;l/: 1; ,. i ~OO"·"..L__----'-' ouu~2 . ______ -'.!!U IIII~~

F '"



Federal Communications Commission

South Carolina Performance Metric Data

FCC 02-260

Metric
Number

Metric Name ISQM Numberl
and Disaggregation Note.
FOC & Reje<·t Respollse Completelless. Mechallized 10-111

B1 143.1
B 1 14.3.2
B 1.14.5.1

B 1146.1
BI1481

BI 14.82
B.I 149.1
B1.14121

Loop + Port Combinations/EDI/SC(%)
Loop + Port Combinatlons/TAG/SC(%)
xDSL tADSL. HDSL and UCLVEDI/SCI%)

ISDN Loop (UDN, UDC)/EDI/SC(%)
2W Analog Loop Design/EDI/SC(%)

2W Analog Loop DeSlgn/TAG/SCI%l
2W Analog Loop Non-DesigniEDI/SC(%)

2W Analog Loop w/LNP DesigniEDI/SC(%)

99.35%

99.29%
63.64%

100.00%
10000%
100.00%

100.00%

100.00%

98.53%
100.00%

100.00%
100.00%
100.00%
100.00%

95.46%

98.90%
100.00%

100.00%

100.00%

100.00%
99.89%

0.00% I 2,3,4
100.00% I 4
100.00%

100.00% I 1.2,4

1.2
83.33% I 1.3.4

BI14122
BI1414 I

BI14142
B.114.15.1

B 1 14 152
B.1 14.17.1
IJ 114.17.2

A I 151.1

B 11512

B 1.1551

13 I 15 6.1

2W Analog Loon w/LNP DeSlgnrTAG/SC(%)

Other DesignIEDI/SC(%) I I 100.00%

Other DesigniTAG/SCI%) I 1100.00%
Other Non-DesigniEDI/SC(%) I 1100.00%

Other Non·DesigniTAG/SC(%) I I 9737%
LNP Standalone/EDI/SC(%) I 1100.00%
LNP Stantlalone/TAG/SC(%) I 1100.00%

Foe & Reject Re.'Opoll.\"C Complell·lle.'is . Partially J/cchan;zed 10-1 II
Loop + Port COlllblnations/EDI/SCC%) I I IOO,OOuo
Lour + PorI Combinutiulis/TAC,/SC(fl/ul I I 9990%

xDSL (ADSL, HDSL. and UCL)/EDI!SC(%l I 110000%
ISDN Loop IUDN, UDCIIEDI/SC(%)

100.00%

77.78%
100.00%
97.04%

96.39%
100.00%

100.00%

99.07%

100.00%

100.00%
86.36%
96.82%

98.55%
100.00%1

97.81%

99.74%

IOO.OO~/o

100.00%1 4

100.00% I 1.2.4
100.00% I I
98.85%

10000%
100.00%

9874%
92.63%

3
IJ 1 1581
IJ 1 15.8 2
8 I 159 I

2W Analog L.oop De5lgn/EDlISC(%j

2V,' Analog Loop Dcsign/TAG/SC(%)

2W Analo!! Loop NOll-DesigniEDliSC/%)

10000% 100.00%
100.00%

10000%
100.00%

100.00%

100 OO'Yo I 1,2.3

2,3
3

I IO(Joor~'f! j ~ i~O \/(Ji':.:d.

BI15121

B1l512.2

B115.14 I
B 1.15.14.2

B 1 1515 I
13.1.1515.2
B i ii! - I

~i\.-':· :

2W Analog L.oop w/LNP Design/EDI/SCI%) I 1100.00%

2W Analog Loop w/LNP DcsigniTAG/SC(%) I 110000%

Other Design/EDI/SC(%) I I 100.00%

Other Dcsj~n/TAG/SCl~'ol I 110000%"

Other Non-DeslgniEDI/SC(%) I I 90.91 %

Other Non-DcsignilAG/SCI%1 I I %.97%

LNr St"nd"lunc, [lJISCio"i IIUO.OU""
L:~r SU.lIIJJILJIl~,T;\CI.'SC(';'n) I I j(j(!.IJii' III

rO( & J!,ej~(·II}_t!..~!,Im."'I' (llII'J,ltJ/l>IIl'Y\. '\'flI'-iHel~I/I"ill'tll(J-111

100.00%

100.00%

100.00%
IOOOU'}'O
100.00%

n 15%
1aOtll)',.

100.00%

100.00%
100.00U/u

9333%

98.32%
9924':';1

100.00%

1,2
10000% 1 2,3,4

10000%1 1,.1,4

10000%1 2
97.16%
10000%

.-'-1 tll)":,



Federal Communications Commission

South Carolina Performance Metric Data

FCC 02-260

Metric Metric Name rSQM Numberl March A ril May June
Number and DI.aeereealion BST CL.EC BST CL.EC BST CUC BST CUC Note.

81 16.1 Switch Ports/SCI%l

HI.16.3 L.oop + Port Combinalions/SC(%) 9313% 98.23% 99.10% 9552%
HI.16A Combo OlherISC(%) 95A5% 100.00%
8.1.16.5 xDSL iADSL, HDSL and UCLlISCI%) 100.00% 100.00% 100.00% 100.00% 34
8.1.166 ISDN Loop WON UDC)/SC(%) 100.00% 96.97% 95A5% 100.00%
HI.16.8 2W Anal02 LOaD DesI2n/SCI%) 100.00% 100.00% 80.36% 98.84%
HII69 2W Anal02 LOaD Non-DesicnfSC(%) 100.00% 100.00% 80.00% 98.21% I
81.16.10 2W Analoz Loop w/lNP DesiznfSC(%) 100.00% 4
8.1.1612 2W Analo2 LOaD w/LNP DesicnfSC(%) 100.00% 100.00% 100.00% 1,24
8.1.16.14 Other DesicnfSCI%) 97.22% 97.67% 96.61% 99.18%
8 11615 Other Non-Desi2nfSC(%) 97.31% 95.84% 93.00% 99A3%
81.16.16 INP Slandalone/SCI%) 100.00% 100.00% 88.89% 10000% 3
81.16.17 LNP Standalone/SCi%) 98.85% 9821% 9431% 99.47%
UNBUNDL.ED NETWORK EL.EMENTS· PROVISIONING

Order Complelioll Interval/P-4/

Fl 2 I 3. I I Loop + POl1 Combinations/< I0 394 3.20 4.38 4.01 409 3.11 554 370
l.: IfCUlts/Dis\J:JICh/SC(day:;)

8211.1.2 Loop + Pon Cornhinilllons/< I0 Clrcllits/Non- 089 0.58 0.90 056 0.89 0.(,0 0.89 058
DisnatclliSCI days I

Fl.2.IJ 13 Loop + Port Comblnalinns/< I (J clrcuils/S\\i'ilch Bast'd 011 013 033 033 033 033 OJ3 OJ3
Onlets/SCidavs)

8213.14 Loop + POri CombinallOns/< 10 circuits/Dispatch I 40 I 17 I 45 I 15 I 43 1.08 IAI I 12
In/SCIdays)

H 2 13.2 I Loop + Purt COlllulIlations/>-' 10 78~ 11.53 12.51 700 1732 3
circuitslDlsnatch/SCi days)

82.1 3.2.2 Loop + Port Comblnations/>-I 0 clrcuils/Non- IXl 31~ 2A4 2 00 1.97 3
Dispatch/SC(days)

B.2112.4 Loop + Port Combinations/>'·] 0 CIITLlllsiDispntch JRJ 5 10 2~4 200 408 3
In/SCldavs)

82.1 4.1 I Combo Other/< I0 circurtsiDlsnalch/SC(dovs) 558 12.00 549 11.(,5 570 11.91 080 1224
B 2 I 0 , , LINE ISDNi"-fi clrcuII::"![)lsn,llch'SC(cbv';) !~R2 995 ] 6.70 IOS~ 15Y;' 9.0.1 I(, ~J 10 OJ
Il ] I ~ I , 1W Analog Inor I)cc:ign1<!(j , na c: (1I) 11~ I 505 :1 (if) .:; ~~ 5 )4 :i i6,

! I ,
cU'(u~ts DisnatdtSC'd,l,,::)

,
i I I . ____ L-- -

F Ii



Federal Communications Commission

South Carolina Performance Metric Data

FCC 02-260

Mefric Melric Name ISQM Number, Marcb A ril Ma. June
Number and D1.a~~re~atlon BST CLEC BST CLEC BST CLEC BST CLEC Note.
13.2.1.121 I 2W Analog Loop w/LNP DCSlgn/<IO 394 5 19 4.38 589 4.69 574 554 5.08

c ircuits/DlSnatch/SCI davs)

821.141.1 Othcr DCSlgn/< I0 cirCUits/DISpatch/SCI days I 2847 23.03 30.00 19.11 1900 19.76 2,3
8.21 1512 Other Non-Design/< I0 clrcuits/Noll- 089 090 0.89 0.89

Dispatch/SCldavs)
821161.2 INP (Slandalone)/<IO circuilslNon-DispalchISC(days) 0.87 0.90 0.88 089

82.1.1711 LNP (Standalone )/< I0 circuils/DlSpatch/SC(days) 3.94 OJ3 4.32 1.17 461 0.89 549 0.33 1234
8.2.1.17.1.2 LNP (Slandalonc)/< I0 circuitslNon-DispatchlSC(days) 087 0.52 0.90 0.57 0.88 0.56 089 059

82.1 172 I LNP (Slandalone)/>-1 0 CIIcuilSlDispalch/SC(days) 7.07 12.24 1041 15.68

82.117.2.2 LNP (Standalone)!> 10 circuits/Non 292 056 292 033 0.33 0.33 0.33 033 1,2,3,4
Dispatch/SC(davs)

82.1.181 I Digilal Loop < DS 1/< I0 CIIcullslDlSpalch!SC(days) 857 960 8.62 10.33 8.66 927 661 1003

82 1 19 I I Digital I ,uop >-- DS 1/< I0 cirlllits/Di:'PillCh/SC(d~\-,,) 8857 (,A8 26 15 I 652 2105 6.79 2059 606

Order Complet;,m IlI1e",a/ll,i,hi" X day", /P-4f
._-'---~-~

B.21 I xDSL IADSL, HDSL and ['eLi InaI' with 500 3
Comlllloninl!/<6 clrcullsiDlsnatcll"SC( Javs l

8.:2.22 xDSL (ADSL, IIDSL and UCL) Loop W!1l 500 400 5.00 1,2,1
Condit ion 1ll1!/<6 CI rcuit~;lDJSDal(h/SC(d;lvs)
% Jeopardies - l"feclrullized IP~21

B.2.53 Loon + Port COmbJnallons/SC(%1 0.51 (~'o 031% 052% 0.70% O,46~/O 0,22% 044'% 0.120;;)
!J 2.5 4 Combo Othcr/SC(%,) 6.96% 7,57% 740% 7.80'%
8255 xDSL IADSL, HDSL and UCL)/SC(%) 9.91% 11.81 % 819% 15.14%
!J.2 56 UNE ISDN/SC(%) 12.66% ().O(y% 7.J2f~,o 0.00 1;/1) 16.05% 775% 10U.DOI/o 1,2,4
B 258 2W An,log Loop J)cSlgn/SC(%1 0.51 ufo 21,43% 0.52'Yu 12.90% 046% 1714%) 0.44% 1171%
8.25.12 2W Analog LOaD w!LNP Deslgn/SCt%) 0,51%1 J077% 0.52% 22.22% 046% 11.6J~/o O.44 fYu 9.68%
B :.5 ::~ Olhl.:'l Ndll-Dc"lgl,'SC('l o) IJ ..~, : (, IJ U52",o () 40';','(. U44o.'<J l
D~=5~.~_ Il'\P (SwndJlollc),SC("I') ______ () 5: ': iJ i iJ::' i ", u (J,44r~,o 043-;" I _.___+.. _
.!LL:I, J ; _ ".~ U"< P \.'" lal1lb.lullC/, SCt ':0) ~_,,-_,_ __.~___,__. _____ ,,__ __ ~ U 01'1, I uuuI"_1 u51'1, i UUO;"±~t;" ._IiJI()% (L'_~_~:~~J ~l:.orn'(l

JL; ..~~ ILJJglLlI LUlJp [):)I.~l\:.i1.___.._._____~ I II.lS4 'u i U(JV:". I ,:",37';u I lJl.lO';,u. Iu,j()(:o L ___ . j 5.X_1'~u i I ~~{Jo~J_,~L~ __

[' ,



Federal Communications Commission

South Carolina Performance Metric Data

FCC 02-260

Metric Metric Name ISQM Numberl March A ril Mav June
Number and D1.a2RreRation BST I CLEC BST CLEC BST I CLEC BST I CLEC Note.

8.2519 Digital LOaD >- DS I/SC(%) 12.57% 79.67% 16.77% 79.78% 12.17% I 73.45% 17.48% I 67.24%
% Jeopardies - Non-Mechanized IP~ll

8263 LOaD + Port Combmations/SC(%) 0.76% 1.44% 077% 1.60%
8.2.6.4 Combo Other/SCI%l 7826% 68.75% 66.67% 60.47%
13.2.65 xDSL (ADSL, HDSL and UCL)ISC(%) 16.67% 0.00% 16.67% I 23
13266 UNE ISDN/SC(%) 34.78% 33 33% 23.08% 12.50%
8.2.6.8 2W Analoe LOaD Desien/SC(%) 18.18% 1818% 50.00% 5.88% 3
13.2612 2W Analoe Looo w/LNP DesienlSCI%1 0.00% 0.00% 0.00% 1,23
13.2614 Other DesienlSC(%) 0.00% 0.00% 23
13.26.17 LNP (Standalone)/SC(%) 0.00% 000% 0.00% 0.00%
8.2618 Dieital Looo < DS I/SCI%) 32.69% 31.25% 21.88% 12.50%
8.2619 Dieital Loon >- DSI/SC(%) 47.83% 53.33% 43.33% 38.46%

Averaxe Jeopardy NOlife /"Ierva/- Mcd.."ized {P-2!

13 2.8.3 LOaD + Port Combinations/SClhours) 13139 29443 12R95 20143 1,3,4
13286 VNE ISDN/SC(hours) 36228 4
13 2.8 8 2W Analoe Loon Design/SC(hollrs) 15501 166.37 24650 18575 1),3,4
8.28.12 2\'1,' An<Jlol! LOOD wiLNP Dcsil!ll/'SC(hours) 18731 231 88 18183 24163 2,3,4
132 8.18 Dig,tal Loon < DSI/SC(hours) - 36228 4
82.8 19 Dig,tal LOaD >- DS IISClhours) 192.27 22975 21087 19818

A veralte ](Jo/wrdy Notice Jlliervu/- NOII-."tedraIJi'll'd {P-2/
B 2.9 3 Loon + Port Combm3110ns/SC'(hours) 0.70 431 23 522.77 1,2,4
829.4 Combo Other/SClhours) 328 n 341.45 32992 348.29
13 295 xDSL (ADSL, HDSL and UCL)/SClhollrs) 25568 418.60 1,3
13.2.96 UNE ISDNlSClhOlIlS) 324 51 303.78 277 06 32308 3,4
8.298 2W Analog Loon Design/SC(holirsl 166.56 14333 59163 27488 1,2.1 4
82918 D,g,tal LOaD < DSI/SClhoursl 31922 303.78 29728 32308 .1 4
132919 Digital LOaD >- DS IISC(hours) 20.1 77 170% 200.89 250.24 2

% Jeopardy l\!ot;cc >- 48 hours - Mc("halli':,etlfP-2J

82.10..1 LOGO + Port Combinallons/SC('%) 100.00% 10000% 10000% 100.00% 1.3,4
B.2.10.6 UNE ISDN/SC(%) 100.00% 4
U.',llI.S 2 v,' Allidut! Luup n.:Sil.!ll"SC·\ "O! IO{).OOrl!1 lon,(Joni, IOO,OOou IOU.()()'>ll 1,2, ]A

B2,:0; : 2W i\I1Jlu~ Luup \\LNP Dc,;.~II'SC\'lnj +---- lOll 00"" lOll 00":, 100.00% 10001l':" 2,3,~r'----- ---'-_.._-- - -
lL2, IU IX D,g,,,' Luop US I,'SCI;;,,) .______________L_ --L...__'---__'-_ I tUtl.UU':i,1 ,1
'..~. ~ - -----

I:' 10



Federal Communications Commission

South Carolina Performance Metric Data

FCC 02-260

Melrlc Melrlc Name ISQM Numberl Marcb A ril May JUhe
Number and Disugrel!atlon BST CLEC BST CLEC BST I CLEC BST .1 CLEC Noles
B 2.10.19 Di.,tal Looo > DSIISCi%) 1100.00% 100.00% 100.00% I 100.00%

% Jeooardy Notice> 48 hOllrs - NOIl-Mahallized fP-2f

B.2.11 3 Loon + Port CombinalionsISC(%) 0.00% 100.00% 100.00% 1,24
B 2.11.4 Combo OtherISC(%) 100.00% 100.00% 100.00% 100.00%
8.2.11 5 xDSL (ADSL, HDSL and UCL1ISCi%) 100.00% 100.00% I 3
8.2.11 6 UNE ISDN/SC(%) 100.00% 100.00% 100.00% 100.00% 34
8.2 I 1.8 2W Analo~ Loop Dcslgn/SC(%) 100.00% 100.00% 100.00% 100.00% I 2,3 4
8.2.11.18 Di.i!al Loon < DSI/SCf%) 100.00% 100.00% 10000% 100.00% 34
8.211.19 Digital Loon >- DSI/SC(%) 90.91% 100.00% 100.00% 100.00% 2

Coordinated Customers Conversions fP-7J

8.212.2 Loons with LNP/SC(%) 1100.00% 110000%1 I 95.45% I I 100.00%1
% Hot Cuts> 15 mi"ufes Early fP-7A/

B.2.13.2 Time-Sneeific SL2/SCI%) I I 0.00% I I I I I I I
8.213.4 Non-Time Specific SL2/SC(%) I I O.OO~,~ I 0.00% I 0.00% _I 000%

Hut em Timeliness IP-7AI
B 2.14 2 ITimc-Snccific SL2/SCI%) I 110000% I I I I
8.2.14.4 INon-Tnllc Snccilk SL2ISCf%1 I 110000% 1100.uO% I IOOOO'!~ 110000%1

% Hot Cuts> /5 minutes Laic '''-711/

82 152 ITnne-Snecl!)c SL2ISC(%) I I 000% i I I 1
B 2.15 4 INon-Time Specilic SL2/SCi%1 I O.OO~o I 0.00% I 0.00(>0 I 0.00%

A vaa)le Ranvery Tillie - CCC fP-7Bf

B.2 162 ILouns with LNPISClm;nulcs) I 14588 I 17500 I 4300 2,3,4
% Prm.·jsionillg Troubles wi/hill 7 Day' - /-101 CUh IP-7(J

8217 I I IUNE Loon Deslgn/D,spatch/SC(%) I 154'!'o I 2.74% I 3.60% I 682%
% /Jlis!,ed IlI.'l1a/lalioli Appointmellt,"i IP~31

B 2.18.3.1 I Loop + Port Combln<.ltiuns/< I U 4.54% 0,52%) 4,86% 058% 6 IJO/o 117% 7.()2 IYu 197%
ClrCU itslDlsnatch!SCI%)

B.2 18 .112 Loop + Port Cornbmatiolls/< I°clrcliitsiNon- O.14~/(J O.161~U 0.02%) 004% 0.01% O.06~'O 0.01% 0.021%
Dispatch/SCi %)

R" I ~ "I I "I ,Lnor + PUr! rI1T1lh,niltion.,;i'-1 n r'i r('llil<;;iS\\,II("h Rl'..:cd , () OOIl,~, () ooo~, Lnoon'I' I f) 00% I) oon~, n 00 11,;. , n non;., n 00('/;
• I I I'

p' L" 1-+F.~~;,r-~~I~)~~?~;J- .~~,I';I':I! "", Iii" !l\!)"IVI!,1 + ;', '17(, r I' 1'7 ll-;-;~~-n -} -i:~';j()r;"-l "i"'{\~"r-)·,:--i-"('~-;'-;;-"-+--(l(\-~-'~-·'-+-'~i·~1~r7'-+-'-'-
Iv,:" " I ! I I I Ii' i

_ ..1._.':":'_ ~,c ..~__·__ _ ....__ .___._.. _.. ____--l ..____~ ___.l __.__ ~_ .. L ____._..__ .__L ___ ...._... .. __".L ..._. .. ~ __ ..... -- ..1~~_._~ ..~ .._~. _____------i....-_~
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